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 (pre-1920 records)  PRE-1920 RECORDS -  

abandoned (vehicles)  WASTE MANAGEMENT - Notifications - 
31.7.1 

abandoned shopping 
trolleys (disposal) 

 WASTE MANAGEMENT - Service Provision 
- 31.11.0 

abandoned vehicles   

 disposal WASTE MANAGEMENT - Service Provision 
- 31.11.0 

 notices WASTE MANAGEMENT - Notifications - 
31.7.1 

abandoned vehicles, sale 
of 

 PLANT, EQUIPMENT & STORES - Disposal 
- 23.3.0 

abandonments   

 grants GRANTS AND SUBSIDIES - Programs - 
15.6.0 

 rates and valuations RATES AND VALUATIONS - 
Abandonments - 25.1.0 

abattoirs  ECONOMIC DEVELOPMENT - Service 
Provision - 8.11.0 

 inspections PUBLIC HEALTH - Inspections - 24.6.0 

abolition of positions  PERSONNEL - Establishment - 22.9.1 

aboriginal land rights act  PARKS AND RESERVES - 21.0.0, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - 5.0.0 

aboriginal reconciliation  COMMUNITY RELATIONS - Issues 
Management - 2.10.0 

aboriginal relics  PROPERTY MANAGEMENT (COUNCIL 

PROPERTY) - Conservation - 5.15.0 

aboriginal significance, 
sites of 

 PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Conservation - 5.15.0 

aboriginal sites of 
significance (registers) 

 LAND USE AND PLANNING - Registration - 
18.5.1 

absence, leave of  PERSONNEL - Leave - 22.12.0 

absentees  PERSONNEL - Payroll - 22.16.2, 
PERSONNEL - Payroll - 22.16.5 

acceptance (letters)  COMMUNITY RELATIONS - Celebrations, 
Ceremonies and Functions - 2.4.2, 
CORPORATE MANAGEMENT - Conferences 
- 4.3.2, PERSONNEL - Recruitment - 
22.19.2 

access  INFORMATION TECHNOLOGY - Security - 
17.11.3, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Security - 5.10.1, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Security - 5.10.2, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 

Security - 5.10.5 

 customer service CUSTOMER SERVICE - Access - 6.1.0 

 information management INFORMATION MANAGEMENT - Access - 
16.1.0 

 property management 
(council property) 

PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Access - 5.1.0 
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access holes  ROADS - Design and Construction - 
28.5.0, ROADS - Maintenance - 28.7.0, 
SEWERAGE AND DRAINAGE - 29.0.0 

access to records or 
information resources 
(agreements) 

 CORPORATE MANAGEMENT - Agreements 
- 4.18.1 

access, unauthorised  INFORMATION TECHNOLOGY - Security - 
17.11.2, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Security - 5.10.3, 
PROPERTY MANAGEMENT (COUNCIL 

PROPERTY) - Security - 5.10.4 

accessories (vehicles)  PLANT, EQUIPMENT & STORES - 
Acquisition - 23.1.1 

accident reports 
(vehicles) 

 PLANT, EQUIPMENT & STORES - Fleet 
management - 23.5.4 

accidents   

 employee PERSONNEL - Occupational Health & 
Safety - 22.15.0, RISK MANAGEMENT - 
Claims management - 27.1.0 

 property PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Maintenance - 5.5.5 

 public RISK MANAGEMENT - Claims 

management - 27.1.0 

 vehicles PLANT, EQUIPMENT & STORES - Fleet 
management - 23.5.4 

 volunteers RISK MANAGEMENT - Claims 
management - 27.1.0 

 work experience students RISK MANAGEMENT - Claims 

management - 27.1.0 

accommodation  COMMUNITY RELATIONS - Celebrations, 
Ceremonies and Functions - 2.4.2, 
COMMUNITY RELATIONS - Visits and 
Tours - 2.16.3, CORPORATE 
MANAGEMENT - Conferences - 4.3.2, 

CORPORATE MANAGEMENT - Meetings - 
4.9.2, FINANCIAL MANAGEMENT - 
Accounting - 12.1.1, GOVERNANCE - 
Meetings - 13.6.6, PERSONNEL - Training 
and development - 22.25.5 

 councillors GOVERNANCE - Councillors - 13.4.3 

 plans PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Planning - 5.6.1 

accountable books and 
forms 

 FINANCIAL MANAGEMENT - Registration - 
12.17.1, PLANT, EQUIPMENT & STORES - 
Monitoring - 23.7.1 

accountable items 
register 

 FINANCIAL MANAGEMENT - Registration - 
12.17.1 

accounting  FINANCIAL MANAGEMENT - Policy - 
12.16.1 

 financial management FINANCIAL MANAGEMENT - Accounting - 
12.1.0 

 procedures CORPORATE MANAGEMENT - Procedures - 
4.13.2 
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accounts   

 garbage FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 

Accounting - 12.1.2 

 registers FINANCIAL MANAGEMENT - Accounting - 
12.1.1 

 sullage FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2 

 trade waste collection FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2 

 waste disposal FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2 

 waste management FINANCIAL MANAGEMENT - Accounting - 
12.1.1 

accounts payable or 
rendered statements 

 FINANCIAL MANAGEMENT - Accounting - 
12.1.2 

accreditation   

 aged care services PUBLIC HEALTH - Approvals - 24.3.1 

 childcare services COMMUNITY SERVICES - Licensing - 3.2.1 

 insurance RISK MANAGEMENT - Claims 
management - 27.1.9 

 nursing homes PUBLIC HEALTH - Approvals - 24.3.1 

 out of school hours care COMMUNITY SERVICES - Licensing - 3.2.1 

 vacation care COMMUNITY SERVICES - Licensing - 3.2.1 

accrual reports  FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Financial reporting - 12.10.0 

acquisition  COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.10, 
FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 

Registration - 12.17.1, PARKS AND 
RESERVES - Acquisition and Disposal - 
21.1.0, PLANT, EQUIPMENT & STORES - 
Policy - 23.9.0, PLANT, EQUIPMENT & 
STORES - Procedures - 23.10.0, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Acquisition and Disposal - 
5.2.0 

 collections RECREATION AND CULTURAL SERVICES - 
Museums and Galleries - 26.4.2 

 information technology INFORMATION TECHNOLOGY - Acquisition 
- 17.1.0 

 manuscripts COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.10 

 plans PARKS AND RESERVES - Planning - 21.8.1 

 plant, equipment & stores PLANT, EQUIPMENT & STORES - 
Acquisition - 23.1.0 

 private records collections COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.10 
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 rare books COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.10 

 roads PROPERTY MANAGEMENT (COUNCIL 

PROPERTY) - Acquisition and Disposal - 
5.2.0 

acquisition (which does 
not proceed) 
(collections) 

 RECREATION AND CULTURAL SERVICES - 
Museums and Galleries - 26.4.7 

acquisition and disposal   

 parks and reserves PARKS AND RESERVES - Acquisition and 
Disposal - 21.1.0 

 property management 
(council property) 

PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Acquisition and Disposal - 
5.2.0 

 roads ROADS - Acquisition and Disposal - 28.1.0 

acquittal forms  GRANTS AND SUBSIDIES - Applications - 
15.2.0, GRANTS AND SUBSIDIES - 
Programs - 15.6.1 

action plans  CORPORATE MANAGEMENT - Planning - 
4.11.0 

activity logs  INFORMATION TECHNOLOGY - Application 
development & management - 17.2.6 

activity reports  RISK MANAGEMENT - Claims 
management - 27.1.7 

acts  CORPORATE MANAGEMENT - Legislation - 
4.8.1 

addresses  CORPORATE MANAGEMENT - Conferences 
- 4.3.1, CORPORATE MANAGEMENT - 
Conferences - 4.3.3, PERSONNEL - 
Training and development - 22.25.2 

 community relations COMMUNITY RELATIONS - Addresses - 
2.1.0 

administrative change  CORPORATE MANAGEMENT - Agreements 
- 4.18.2, CORPORATE MANAGEMENT - 

Establishment - 4.6.0, GOVERNANCE - 
Amalgamations - 13.1.0, INFORMATION 
MANAGEMENT - Records Management - 
16.8.2 

adoption   

 animals ENVIRONMENTAL MANAGEMENT - Service 
Provision - 11.12.1 

 cats ENVIRONMENTAL MANAGEMENT - Service 
Provision - 11.12.1 

 dogs ENVIRONMENTAL MANAGEMENT - Service 
Provision - 11.12.1 

 leave PERSONNEL - Leave - 22.12.2 

advances (financial)  FINANCIAL MANAGEMENT - Accounting - 
12.1.1 

advertisements  COMMERCIAL ACTIVITIES - Marketing - 
1.3.1, COMMUNITY RELATIONS - 
Marketing - 2.11.0, CORPORATE 
MANAGEMENT - Policy - 4.12.4 

 grants and subsidies GRANTS AND SUBSIDIES - 
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Advertisements - 15.1.0 

advertisements, notices 
to remove 

 LAWS AND ENFORCEMENT - 
Infringements - 19.2.1 

advertising agreements  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Leasing-Out - 5.4.2, ROADS 
- Street Management - 28.18.1 

advertising signs  DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.0 

advertisments, 

unauthorised 

 GOVERNANCE - Elections, Referendums 

and Polls - 13.5.4 

advice  PERSONNEL - Compliance - 22.32.3, 
PERSONNEL - Employment conditions - 
22.6.2, PERSONNEL - Welfare - 22.28.2 

 government relations GOVERNMENT RELATIONS - Advice - 
14.1.0 

 legal services LEGAL SERVICES - Advice - 20.1.0 

advice and briefing 
papers 

 CORPORATE MANAGEMENT - Meetings - 
4.9.0, GOVERNANCE - Meetings - 13.6.1, 
PARKS AND RESERVES - Trusts - 21.11.1 

advisory (committees)  CORPORATE MANAGEMENT - Meetings - 
4.9.0 

advocacy  COMMUNITY RELATIONS - Issues 
Management - 2.10.0 

aerated water treatment 
systems 

 SEWERAGE AND DRAINAGE - Applications 
- 29.2.4 

aerials  DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.3 

aerodromes  TRAFFIC AND TRANSPORT - Design and 

Construction - 30.3.0, TRAFFIC AND 
TRANSPORT - Maintenance - 30.6.0, 
TRAFFIC AND TRANSPORT - Service 
Provision - 30.12.0 

 certification CORPORATE MANAGEMENT - Compliance 
- 4.20.2 

 registration CORPORATE MANAGEMENT - Compliance 
- 4.20.2 

affidavits of service  LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 

affordable housing  COMMUNITY SERVICES - Service 
Provision - 3.7.0 

after hours support  CUSTOMER SERVICE - Standards - 6.8.2, 
INFORMATION TECHNOLOGY - User 
Support - 17.12.0 

aged care (other than 
nursing homes) 

 COMMUNITY SERVICES - Service 
Provision - 3.7.0 

aged care hostels  PUBLIC HEALTH - Service Provision - 

24.15.0 

aged care services  COMMUNITY SERVICES - Service 
Provision - 3.7.0, PUBLIC HEALTH - 
Monitoring - 24.7.3, PUBLIC HEALTH - 
Service Provision - 24.15.0 

 accreditation PUBLIC HEALTH - Approvals - 24.3.1 
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 agreements COMMUNITY SERVICES - Agreements - 
3.1.1 

 inspections PUBLIC HEALTH - Approvals - 24.3.1 

 licences PUBLIC HEALTH - Approvals - 24.3.1 

 planning COMMUNITY SERVICES - Planning - 3.3.0 

aged housing schemes  GRANTS AND SUBSIDIES - Programs - 
15.6.0 

agenda  RECREATION AND CULTURAL SERVICES - 
Museums and Galleries - 26.4.1 

 council meetings GOVERNANCE - Meetings - 13.6.1 

agenda and minutes  CORPORATE MANAGEMENT - Meetings - 
4.9.0, GOVERNANCE - Meetings - 13.6.1, 
PARKS AND RESERVES - Trusts - 21.11.1 

agreements  COMMERCIAL ACTIVITIES - Joint Ventures 
- 1.2.0, COMMERCIAL ACTIVITIES - 
Projects - 1.4.2, ECONOMIC 
DEVELOPMENT - International and 
National Relations - 8.4.0, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Leasing-Out - 5.4.2, RECREATION AND 
CULTURAL SERVICES - Museums and 
Galleries - 26.4.6, RECREATION AND 

CULTURAL SERVICES - Service Provision - 
26.8.1 

 access to records or 
information resources 

CORPORATE MANAGEMENT - Agreements 
- 4.18.1 

 aged care services COMMUNITY SERVICES - Agreements - 
3.1.1 

 baby health care services PUBLIC HEALTH - Agreements - 24.1.1 

 childcare services COMMUNITY SERVICES - Agreements - 
3.1.1 

 community relations CORPORATE MANAGEMENT - Agreements 
- 4.18.1 

 community services COMMUNITY SERVICES - Agreements - 

3.1.0 

 confidentiality CORPORATE MANAGEMENT - Agreements 
- 4.18.1 

 corporate management CORPORATE MANAGEMENT - Agreements 
- 4.18.0 

 customer service CORPORATE MANAGEMENT - Agreements 

- 4.18.1 

 economic development CORPORATE MANAGEMENT - Agreements 
- 4.18.1 

 emergency management CORPORATE MANAGEMENT - Agreements 
- 4.18.1 

 energy supply and 

telecommunications 

ENERGY SUPPLY AND 

TELECOMMUNICATIONS - Agreements - 
10.1.0 

 financial management CORPORATE MANAGEMENT - Agreements 
- 4.18.1 

 food inspections PUBLIC HEALTH - Agreements - 24.1.1 

 health services PUBLIC HEALTH - Agreements - 24.1.1 
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 information management CORPORATE MANAGEMENT - Agreements 
- 4.18.1 

 information technology CORPORATE MANAGEMENT - Agreements 

- 4.18.1 

 intellectual property INFORMATION MANAGEMENT - 
Intellectual property - 16.2.5 

 laws and enforcement CORPORATE MANAGEMENT - Agreements 
- 4.18.1 

 legal services CORPORATE MANAGEMENT - Agreements 

- 4.18.1 

 library COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.1 

 liquid trade waste SEWERAGE AND DRAINAGE - Agreements 
- 29.1.2 

 loans CORPORATE MANAGEMENT - Agreements 

- 4.18.1 

 marketing CORPORATE MANAGEMENT - Agreements 
- 4.18.1 

 parks and reserves PARKS AND RESERVES - Agreements - 
21.2.0 

 privacy CORPORATE MANAGEMENT - Agreements 

- 4.18.1 

 public health PUBLIC HEALTH - Agreements - 24.1.0 

 public relations CORPORATE MANAGEMENT - Agreements 
- 4.18.1 

 publication CORPORATE MANAGEMENT - Agreements 
- 4.18.1 

 rates RATES AND VALUATIONS - Payments - 
25.6.3 

 records access or sharing CORPORATE MANAGEMENT - Agreements 
- 4.18.1 

 records storage CORPORATE MANAGEMENT - Agreements 
- 4.18.1 

 recreation and cultural 
services 

RECREATION AND CULTURAL SERVICES - 
Service Provision - 26.8.0 

 roads ROADS - Agreements - 28.2.0 

 rural fire district service CORPORATE MANAGEMENT - Agreements 
- 4.18.1 

 sewerage and drainage SEWERAGE AND DRAINAGE - Agreements 
- 29.1.0 

 sponsorship CORPORATE MANAGEMENT - Agreements 
- 4.18.1 

 tenancy PARKS AND RESERVES - Agreements - 
21.2.3, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Leasing - 5.18.0, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Leasing-Out - 5.4.0 

 trade waste SEWERAGE AND DRAINAGE - Agreements 
- 29.1.2 

 traffic TRAFFIC AND TRANSPORT - Service 
Provision - 30.12.0 

 transport TRAFFIC AND TRANSPORT - Service 
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Provision - 30.12.0 

 waste collection WASTE MANAGEMENT - Service Provision 
- 31.11.3 

 waste management WASTE MANAGEMENT - Service Provision 
- 31.11.0 

 waste removal WASTE MANAGEMENT - Service Provision 
- 31.11.3 

 water supply WATER SUPPLY - Agreements - 32.1.0 

agricultural shows 
(permits) 

 RECREATION AND CULTURAL SERVICES - 
Permits - 26.5.1 

air conditioning  LAWS AND ENFORCEMENT - Notifications 
- 19.6.1, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Compliance - 
5.14.3, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Installation - 
5.17.0, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Maintenance - 
5.5.3 

air pollution  ENVIRONMENTAL MANAGEMENT - 
Monitoring - 11.5.0 

 complaints CUSTOMER SERVICE - Public Reaction - 
6.5.0 

 notices LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 

 orders LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 

air services  TRAFFIC AND TRANSPORT - Service 
Providers - 30.11.1 

air space   

 leases PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Leasing - 5.18.0, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Leasing-Out - 5.4.0 

air traffic noise  ENVIRONMENTAL MANAGEMENT - 

Monitoring - 11.5.0 

airport safety (audits)  TRAFFIC AND TRANSPORT - Audit - 
30.1.0 

airports  TRAFFIC AND TRANSPORT - Design and 
Construction - 30.3.0, TRAFFIC AND 
TRANSPORT - Maintenance - 30.6.0, 
TRAFFIC AND TRANSPORT - Service 
Provision - 30.12.0 

alarms  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Installation - 5.17.0, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Maintenance - 5.5.3, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Security - 5.10.1 

alcohol abuse  PUBLIC HEALTH - Programs - 24.11.0 

alcohol consumption 
testing (employee) 

 PERSONNEL - Compliance - 22.32.10 

alcohol free zones  CORPORATE MANAGEMENT - Legislation - 
4.8.1, PUBLIC HEALTH - Programs - 
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24.11.0 

allegations  GOVERNANCE - Councillors - 13.4.5, 
PERSONNEL - Discipline - 22.4.0, 

PERSONNEL - Grievances - 22.10.0 

allocation  FINANCIAL MANAGEMENT - Budgeting - 
12.5.0, PLANT, EQUIPMENT & STORES - 
Acquisition - 23.1.0, PLANT, EQUIPMENT 
& STORES - Usage - 23.14.0 

 vehicles PLANT, EQUIPMENT & STORES - Usage - 

23.14.3 

allowances  PERSONNEL - Employment conditions - 
22.6.2, PERSONNEL - Payroll - 22.16.0 

 councillors GOVERNANCE - Councillors - 13.4.3, 
GOVERNANCE - Councillors - 13.4.4 

 vehicles PERSONNEL - Employment conditions - 
22.6.2 

alterations of private 
roads (notices) 

 ROADS - Notifications - 28.10.4 

amalgamations   

 governance GOVERNANCE - Amalgamations - 13.1.0 

 policy GOVERNANCE - Policy - 13.7.1 

 procedures CORPORATE MANAGEMENT - Procedures - 
4.13.2 

ambulance services, 
liaison 

 EMERGENCY SERVICES - Service 
Provision - 9.12.1 

amusement machines 
(permits) 

 LAWS AND ENFORCEMENT - Licensing - 
19.4.3 

animal destruction 
(authorisation) 

 CORPORATE MANAGEMENT - 
Authorisation - 4.19.1 

animal rescue  ENVIRONMENTAL MANAGEMENT - Animal 
Welfare - 11.1.0 

animal welfare   

 environmental management ENVIRONMENTAL MANAGEMENT - Animal 
Welfare - 11.1.0 

 policies ENVIRONMENTAL MANAGEMENT - Animal 
Welfare - 11.1.0 

 programs ENVIRONMENTAL MANAGEMENT - Animal 
Welfare - 11.1.2 

 standards ENVIRONMENTAL MANAGEMENT - Animal 
Welfare - 11.1.0 

animals   

 adoption ENVIRONMENTAL MANAGEMENT - Service 
Provision - 11.12.1 

 complaints CUSTOMER SERVICE - Public Reaction - 
6.5.0 

 impounding ENVIRONMENTAL MANAGEMENT - Service 
Provision - 11.12.1 

 infringements LAWS AND ENFORCEMENT - 
Infringements - 19.2.1 

 notices LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 

 orders LAWS AND ENFORCEMENT - Notifications 
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- 19.6.1 

 registers LAWS AND ENFORCEMENT - Licensing - 
19.4.4, LAWS AND ENFORCEMENT - 

Registration - 19.8.3 

 rescue ENVIRONMENTAL MANAGEMENT - Service 
Provision - 11.12.1 

anniversaries  COMMUNITY RELATIONS - Celebrations, 
Ceremonies and Functions - 2.4.0 

annual (leave)  PERSONNEL - Leave - 22.12.2 

annual financial 
statements 

 FINANCIAL MANAGEMENT - Financial 
reporting - 12.10.0 

annual fire safety 
statements 

 LAWS AND ENFORCEMENT - Notifications 
- 19.6.2 

annual leave  PERSONNEL - Payroll - 22.16.1, 
PERSONNEL - Payroll - 22.16.4 

annual rating return  CORPORATE MANAGEMENT - Reporting - 
4.14.4 

annual rebates listings 
(rates) 

 RATES AND VALUATIONS - Reporting - 
25.10.4 

annual reports  CORPORATE MANAGEMENT - Reporting - 
4.14.1 

 s.355 committees CORPORATE MANAGEMENT - Reporting - 
4.14.1 

annual returns (rates)  CORPORATE MANAGEMENT - Reporting - 
4.14.4 

annual service plan and 
reporting documents 
(aspards) 

 CORPORATE MANAGEMENT - Reporting - 
4.14.4 

annual statement of 
accounts 

 FINANCIAL MANAGEMENT - Financial 
reporting - 12.10.1 

anonymous (letters)  CUSTOMER SERVICE - Public Reaction - 
6.5.0 

antennas  DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.3 

anti-barking collars  ENVIRONMENTAL MANAGEMENT - Service 
Provision - 11.12.2 

appeals  INFORMATION MANAGEMENT - Access - 
16.1.0, LAWS AND ENFORCEMENT - 
Infringements - 19.2.1, LAWS AND 
ENFORCEMENT - Notifications - 19.6.1, 
LEGAL SERVICES - Litigation - 20.3.0, 
PERSONNEL - Discipline - 22.4.0, 
PERSONNEL - Industrial relations - 
22.11.0, RISK MANAGEMENT - Claims 
management - 27.1.0 

 development and building 
controls 

DEVELOPMENT AND BUILDING CONTROLS 
- Appeals - 7.1.0 

 elections GOVERNANCE - Elections, Referendums 
and Polls - 13.5.4 

 land classification RATES AND VALUATIONS - Rate 
Classifications - 25.8.2, RATES AND 
VALUATIONS - Rate Classifications - 
25.8.3 
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 personnel PERSONNEL - Appeals - 22.31.0 

 rate classification RATES AND VALUATIONS - Rate 
Classifications - 25.8.2 

 rate classifications RATES AND VALUATIONS - Rate 
Classifications - 25.8.3 

 rates RATES AND VALUATIONS - Notifications - 
25.5.5 

application development 
& management 

(information technology) 

 INFORMATION TECHNOLOGY - Application 
development & management - 17.2.0 

application to prune or 
remove trees 

 ENVIRONMENTAL MANAGEMENT - Permits 
- 11.7.1 

application to prune or 
remove trees (street and 
roadside trees) 

 PARKS AND RESERVES - Horticultural 
Services - 21.4.2 

applications  COMMUNITY SERVICES - Service 
Provision - 3.7.1, GOVERNANCE - 
Councillors - 13.4.8, GRANTS AND 
SUBSIDIES - Programs - 15.6.0, 
INFORMATION MANAGEMENT - 16.0.0, 
PERSONNEL - Leave - 22.12.0, 
PERSONNEL - Recruitment - 22.19.0, 

PERSONNEL - Training and development - 
22.25.5, WATER SUPPLY - Supply and 
Distribution - 32.15.0 

 building certificates DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.8 

 development and building 

controls 

DEVELOPMENT AND BUILDING CONTROLS 

- Applications - 7.2.0 

 enrolment to vote GOVERNANCE - Elections, Referendums 
and Polls - 13.5.5 

 freedom of information INFORMATION MANAGEMENT - Access - 
16.1.0 

 gipa INFORMATION MANAGEMENT - Access - 

16.1.0 

 grants and subsidies GRANTS AND SUBSIDIES - Applications - 
15.2.0 

 headstones PARKS AND RESERVES - Service Provision 
- 21.10.2 

 monuments (burial) PARKS AND RESERVES - Service Provision 

- 21.10.2 

 new roads ROADS - Applications - 28.3.1, ROADS - 
Applications - 28.3.2 

 planning certificates LAND USE AND PLANNING - Zoning - 
18.10.3 

 plaques PARKS AND RESERVES - Service Provision 
- 21.10.2 

 positions PERSONNEL - Recruitment - 22.19.0 

 rates variations FINANCIAL MANAGEMENT - Fees and 
charges - 12.9.3 

 road classification ROADS - Applications - 28.3.3 

 road closures (temporary) ROADS - Permits - 28.11.2 
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 road constructions ROADS - Applications - 28.3.4 

 road services ROADS - Applications - 28.3.4 

 roads ROADS - Applications - 28.3.0 

 s.149 certificates LAND USE AND PLANNING - Zoning - 
18.10.3 

 s.149a certificates DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.8 

 sewerage and drainage SEWERAGE AND DRAINAGE - Applications 
- 29.2.0 

 street realignments ROADS - Applications - 28.3.1, ROADS - 
Applications - 28.3.2 

 trees ENVIRONMENTAL MANAGEMENT - Permits 
- 11.7.1 

 volunteers PERSONNEL - Recruitment - 22.19.0 

 zoning certificates LAND USE AND PLANNING - Zoning - 

18.10.3 

applications, permits, 
certificates (cremations) 

 PUBLIC HEALTH - Permits - 24.9.2 

appointment books  CORPORATE MANAGEMENT - Meetings - 
4.9.10, CORPORATE MANAGEMENT - 
Meetings - 4.9.11, PUBLIC HEALTH - 
Service Provision - 24.15.1 

appointments  CORPORATE MANAGEMENT - Contracting-
Out - 4.4.0, PERSONNEL - Establishment - 
22.9.0 

 committees CORPORATE MANAGEMENT - Meetings - 
4.9.0 

 emergency services EMERGENCY SERVICES - Appointments - 
9.1.0 

 fire wardens PERSONNEL - Occupational Health & 
Safety - 22.15.10 

 first aid officers PERSONNEL - Occupational Health & 
Safety - 22.15.10 

 pharmacists PUBLIC HEALTH - Appointments - 24.2.1 

 public health PUBLIC HEALTH - Appointments - 24.2.0 

 safety officers PERSONNEL - Occupational Health & 
Safety - 22.15.10 

 visiting physicians PUBLIC HEALTH - Appointments - 24.2.1 

appraisal reports 

(performance) 

 PERSONNEL - Performance appraisal - 

22.17.0 

appreciation   

 letters COMMUNITY RELATIONS - Greetings - 
2.9.1, COMMUNITY RELATIONS - Visits 
and Tours - 2.16.0, CUSTOMER SERVICE - 
Public Reaction - 6.5.0, GOVERNMENT 
RELATIONS - Visits - 14.11.0 

apprenticeships  PERSONNEL - 22.0.0, PERSONNEL - 
Employment schemes - 22.7.1, 
PERSONNEL - Training and development - 
22.25.7 

appropriation ledgers  FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
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Accounting - 12.1.2, FINANCIAL 
MANAGEMENT - Accounting - 12.1.4, 
FINANCIAL MANAGEMENT - Financial 

reporting - 12.10.0 

approvals  DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.0, PERSONNEL - 
Leave - 22.12.0, PERSONNEL - 
Recruitment - 22.19.0 

 public health PUBLIC HEALTH - Approvals - 24.3.0 

approved screening 
agency 

 PERSONNEL - Compliance - 22.32.1, 
PERSONNEL - Recruitment - 22.19.5, 
PERSONNEL - Recruitment - 22.19.6, 
PERSONNEL - Recruitment - 22.19.7 

aquatic pests  ENVIRONMENTAL MANAGEMENT - 
Notifications - 11.6.0, ENVIRONMENTAL 
MANAGEMENT - Programs - 11.9.0 

arbitration  PERSONNEL - Industrial relations - 
22.11.0 

archaeological impact 
statements 

 ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Design and 
Construction - 10.5.1, ENERGY SUPPLY 
AND TELECOMMUNICATIONS - Design 
and Construction - 10.5.2, PARKS AND 
RESERVES - Design and Construction - 
21.3.1, PARKS AND RESERVES - Design 
and Construction - 21.3.2, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Acquisition and Disposal - 5.2.1, 
PROPERTY MANAGEMENT (COUNCIL 

PROPERTY) - Acquisition and Disposal - 
5.2.2, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Design and 
Construction - 5.3.1, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Design and Construction - 5.3.2, ROADS - 
Design and Construction - 28.5.1, ROADS 
- Design and Construction - 28.5.2, 
SEWERAGE AND DRAINAGE - Design and 
Construction - 29.3.1, SEWERAGE AND 
DRAINAGE - Design and Construction - 
29.3.2, TRAFFIC AND TRANSPORT - 
Design and Construction - 30.3.1, 

TRAFFIC AND TRANSPORT - Design and 
Construction - 30.3.2, WASTE 
MANAGEMENT - Design and Construction 
- 31.2.1, WASTE MANAGEMENT - Design 
and Construction - 31.2.2, WATER SUPPLY 
- Design and Construction - 32.2.1, 
WATER SUPPLY - Design and Construction 
- 32.2.2 

archival recordings of 
demolition 

 DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.1, ENERGY SUPPLY 
AND TELECOMMUNICATIONS - Design 
and Construction - 10.5.1, PARKS AND 
RESERVES - Design and Construction - 
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21.3.1, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Acquisition and 
Disposal - 5.2.1, PROPERTY 

MANAGEMENT (COUNCIL PROPERTY) - 
Design and Construction - 5.3.1, ROADS - 
Design and Construction - 28.5.1, 
SEWERAGE AND DRAINAGE - Design and 
Construction - 29.3.1, TRAFFIC AND 
TRANSPORT - Design and Construction - 
30.3.1, WASTE MANAGEMENT - Design 
and Construction - 31.2.1, WATER SUPPLY 
- Design and Construction - 32.2.1 

archives management  INFORMATION MANAGEMENT - 16.0.0 

archives transfer  INFORMATION MANAGEMENT - Records 
Management - 16.8.1 

arrangements  COMMUNITY RELATIONS - Media Liaison - 
2.12.3, COMMUNITY RELATIONS - Visits 
and Tours - 2.16.0, CORPORATE 
MANAGEMENT - Conferences - 4.3.0, 
ENVIRONMENTAL MANAGEMENT - 
Education - 11.2.2, GOVERNANCE - 
Councillors - 13.4.3, GOVERNANCE - 
Councillors - 13.4.8, INFORMATION 

TECHNOLOGY - User Support - 17.12.3, 
PLANT, EQUIPMENT & STORES - 
Acquisition - 23.1.4, PLANT, EQUIPMENT 
& STORES - Acquisition - 23.1.5, PLANT, 
EQUIPMENT & STORES - Usage - 23.14.1, 
PLANT, EQUIPMENT & STORES - Usage - 
23.14.2, PLANT, EQUIPMENT & STORES - 
Usage - 23.14.3, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Leasing-Out - 5.4.2, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Leasing-Out - 5.4.3 

 community relations COMMUNITY RELATIONS - Arrangements 
- 2.2.0 

 meetings CORPORATE MANAGEMENT - Meetings - 
4.9.2 

 personnel PERSONNEL - Arrangements - 22.1.0 

 recreation and cultural 
services 

RECREATION AND CULTURAL SERVICES - 
Arrangements - 26.1.0 

 security PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Security - 5.10.0 

 street cleaning WASTE MANAGEMENT - Service Provision 
- 31.11.4 

 street sweeping WASTE MANAGEMENT - Service Provision 
- 31.11.4 

arrears (payment)  FINANCIAL MANAGEMENT - Accounting - 
12.1.1 

arson  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Security - 5.10.3 

art galleries  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - 5.0.0, RECREATION AND 
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CULTURAL SERVICES - Museums and 
Galleries - 26.4.0 

artefacts, donation of  COMMUNITY RELATIONS - Sponsorships 

and Donations - 2.15.0, COMMUNITY 
SERVICES - Library and Public 
Information Access - 3.8.10, RECREATION 
AND CULTURAL SERVICES - Museums and 
Galleries - 26.4.2 

arts programs  GRANTS AND SUBSIDIES - 15.0.0 

artwork  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - 5.0.0 

artworks  RECREATION AND CULTURAL SERVICES - 
Museums and Galleries - 26.4.0 

asbestos  PERSONNEL - Compliance - 22.32.5, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Design and Construction - 

5.3.5, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Inspections - 
5.16.1, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Maintenance - 
5.5.7 

 registers PERSONNEL - Compliance - 22.32.8 

asbestos management 
(plans) 

 PERSONNEL - Planning - 22.18.1 

ashes, placement  PARKS AND RESERVES - Usage - 21.12.3 

aspards (annual service 
plan and reporting 
documents) 

 CORPORATE MANAGEMENT - Reporting - 
4.14.4 

assessment books  RATES AND VALUATIONS - Valuations - 
25.11.7 

asset (registers)  FINANCIAL MANAGEMENT - Registration - 
12.17.1 

asset management  CORPORATE MANAGEMENT - Planning - 
4.11.3, FINANCIAL MANAGEMENT - 

Registration - 12.17.1, INFORMATION 
MANAGEMENT - Intellectual property - 
16.2.0, PLANT, EQUIPMENT & STORES - 
23.0.0, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - 5.0.0 

asset register (plant, 
equipment & stores) 

 PLANT, EQUIPMENT & STORES - Asset 
register - 23.2.0 

assets and liabilities, 
statements of 

 FINANCIAL MANAGEMENT - Financial 
reporting - 12.10.0 

associations (water 
users) 

 WATER SUPPLY - Liaison - 32.5.0 

athletic events  RECREATION AND CULTURAL SERVICES - 
Event Management - 26.2.1 

atmospheric conditions 
(monitoring) 

 RISK MANAGEMENT - Risk assessment - 
27.4.6 

atmospheric 
contaminants 

 RISK MANAGEMENT - Risk assessment - 
27.4.6 

attendance   

 council meetings GOVERNANCE - Councillors - 13.4.4 
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 policy PERSONNEL - Employment conditions - 
22.6.1 

attendance records  CORPORATE MANAGEMENT - Conferences 

- 4.3.2, CORPORATE MANAGEMENT - 
Conferences - 4.3.4, PERSONNEL - Payroll 
- 22.16.2, PERSONNEL - Payroll - 
22.16.5, PERSONNEL - Training and 
development - 22.25.5 

 childcare services COMMUNITY SERVICES - Service 
Provision - 3.7.3 

 community services COMMUNITY SERVICES - Service 
Provision - 3.7.3 

 councillors GOVERNANCE - Councillors - 13.4.4 

auction records  PARKS AND RESERVES - Acquisition and 
Disposal - 21.1.0, PLANT, EQUIPMENT & 
STORES - Disposal - 23.3.0, PROPERTY 

MANAGEMENT (COUNCIL PROPERTY) - 
Acquisition and Disposal - 5.2.0 

audio visual recordings  COMMUNITY RELATIONS - Addresses - 
2.1.3, COMMUNITY RELATIONS - 
Celebrations, Ceremonies and Functions - 
2.4.0, COMMUNITY RELATIONS - 
Marketing - 2.11.0, CUSTOMER SERVICE - 
Standards - 6.8.3, GOVERNANCE – 
Meetings – 13.6.6; INFORMATION 
MANAGEMENT - Publications - 16.7.4, 
PERSONNEL - Training and development - 
22.25.2, PERSONNEL - Training and 
development - 22.25.6 

 council meetings GOVERNANCE - Meetings - 13.6.2 

 meetings CORPORATE MANAGEMENT - Meetings - 
4.9.2 

audit  ROADS - Service Provision - 28.17.1 

 corporate management CORPORATE MANAGEMENT - Audit - 4.1.0 

 emergency services EMERGENCY SERVICES - Audit - 9.2.0 

 financial management FINANCIAL MANAGEMENT - Audit - 12.2.0 

 governing bodies CORPORATE MANAGEMENT - Audit - 4.1.0 

 grants and subsidies GRANTS AND SUBSIDIES - Audit - 15.3.0 

 hazardous substances / 
materials 

PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Inspections - 5.16.2 

 information management 
services, programs and 
systems 

CORPORATE MANAGEMENT - Audit - 4.1.0 

 insurance RISK MANAGEMENT - Claims 
management - 27.1.9 

 occupational health & safety 
systems or processes 

CORPORATE MANAGEMENT - Audit - 4.1.0 

 plant, equipment & stores CORPORATE MANAGEMENT - Audit - 4.1.0 

 privacy legislation 
compliance 

CORPORATE MANAGEMENT - Audit - 4.1.0 

 records legislation 
compliance 

CORPORATE MANAGEMENT - Audit - 4.1.0 

 technology and CORPORATE MANAGEMENT - Audit - 4.1.0 
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telecommunication services, 
programs and systems 

 traffic and transport TRAFFIC AND TRANSPORT - Audit - 

30.1.0 

audit trails  FINANCIAL MANAGEMENT - Accounting - 
12.1.1, INFORMATION TECHNOLOGY - 
Application development & management - 
17.2.6 

audit trails (when 

embedded in transaction 
record) 

 FINANCIAL MANAGEMENT - Accounting - 

12.1.2 

audits  INFORMATION TECHNOLOGY - Security - 
17.11.1, RECREATION AND CULTURAL 
SERVICES - Service Provision - 26.8.1 

 airport safety TRAFFIC AND TRANSPORT - Audit - 
30.1.0 

 road safety TRAFFIC AND TRANSPORT - Audit - 
30.1.0 

australia day  RECREATION AND CULTURAL SERVICES - 
Event Management - 26.2.1 

australian business 
number (abn) 

(registration) 

 FINANCIAL MANAGEMENT - Compliance - 
12.23.1 

australian company 
number (acn) 

 FINANCIAL MANAGEMENT - Compliance - 
12.23.1 

authentication and 
authenticity control 

 INFORMATION TECHNOLOGY - Application 
development & management - 17.2.0, 
INFORMATION TECHNOLOGY - Security - 
17.11.1 

authorisation   

 animal destruction CORPORATE MANAGEMENT - 
Authorisation - 4.19.1 

 corporate management CORPORATE MANAGEMENT - 
Authorisation - 4.19.0 

 council seal GOVERNANCE - Authorisation - 13.2.1 

 direct debit FINANCIAL MANAGEMENT - Authorisation 
- 12.3.2 

 emergency response 
officers 

EMERGENCY SERVICES - Authorisation - 
9.3.1 

 emergency services EMERGENCY SERVICES - Authorisation - 

9.3.0 

 financial management FINANCIAL MANAGEMENT - Authorisation 
- 12.3.0 

 food inspections CORPORATE MANAGEMENT - 
Authorisation - 4.19.1 

 governance GOVERNANCE - Authorisation - 13.2.0 

 personnel PERSONNEL - Authorisation - 22.2.0 

 traffic and transport TRAFFIC AND TRANSPORT - Authorisation 
- 30.2.0 

 valuations RATES AND VALUATIONS - Valuations - 
25.11.1 

authorisation to enter  CORPORATE MANAGEMENT - 
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(private property) Authorisation - 4.19.1 

authorisation to 
withdraw money from 

accounts 

 FINANCIAL MANAGEMENT - Authorisation 
- 12.3.2 

authority files of subject 
headings 

 COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.2 

awards (honours)  ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Design and 
Construction - 10.5.1, PARKS AND 

RESERVES - Design and Construction - 
21.3.1, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Acquisition and 
Disposal - 5.2.1, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Design and Construction - 5.3.1, 
SEWERAGE AND DRAINAGE - Design and 
Construction - 29.3.1, TRAFFIC AND 
TRANSPORT - Design and Construction - 
30.3.1, WATER SUPPLY - Design and 
Construction - 32.2.1 

 community relations COMMUNITY RELATIONS - Awards 
(Honours) - 2.3.0 

 garden prizes COMMUNITY RELATIONS - Awards 
(Honours) - 2.3.2 

 personnel PERSONNEL - Awards (Honours) - 22.3.0 

 tidy town COMMUNITY RELATIONS - Awards 
(Honours) - 2.3.2 

awards (industrial 

relations) 

 PERSONNEL - Industrial relations - 

22.11.0 

baby capsule hire  COMMUNITY SERVICES - Service 
Provision - 3.7.0 

baby health care 
services 

 PUBLIC HEALTH - Monitoring - 24.7.3, 
PUBLIC HEALTH - Service Provision - 
24.15.0 

 agreements PUBLIC HEALTH - Agreements - 24.1.1 

baby health centre 
buildings 

 PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - 5.0.0 

backburning (notices)  EMERGENCY SERVICES - Notifications - 
9.6.1 

backflow prevention 
devices (inspections) 

 WATER SUPPLY - Inspections - 32.4.2 

backup logs  INFORMATION TECHNOLOGY - Application 
development & management - 17.2.7 

backups  INFORMATION TECHNOLOGY - Security - 
17.11.1 

backyard burning  LAWS AND ENFORCEMENT - 
Infringements - 19.2.1 

bad debts  FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2 

balance sheets  FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Financial reporting - 12.10.0 
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balances (trial)  FINANCIAL MANAGEMENT - Financial 
reporting - 12.10.2 

ballot papers  GOVERNANCE - Elections, Referendums 

and Polls - 13.5.5, GOVERNANCE - 
Elections, Referendums and Polls - 13.5.6 

bank accounts, closure  FINANCIAL MANAGEMENT - Accounting - 
12.1.3 

bank accounts, 
establishment and 

management of 

 FINANCIAL MANAGEMENT - Accounting - 
12.1.3 

bank guarantees  FINANCIAL MANAGEMENT - Accounting - 
12.1.6 

 development applications FINANCIAL MANAGEMENT - Accounting - 
12.1.6 

bank securities  FINANCIAL MANAGEMENT - Accounting - 
12.1.6 

bank statements  FINANCIAL MANAGEMENT - Accounting - 
12.1.2 

banking (financial 
management) 

 FINANCIAL MANAGEMENT - Banking - 
12.4.0 

banking records  FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2 

banking services  ECONOMIC DEVELOPMENT - Service 
Provision - 8.11.0 

bankruptcy  RATES AND VALUATIONS - Payments - 
25.6.3 

banners  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Design and Construction - 
5.3.7 

bans  PERSONNEL - Industrial relations - 
22.11.0 

barber shops  LAWS AND ENFORCEMENT - Licensing - 
19.4.0 

barcode lists  INFORMATION MANAGEMENT - Records 
Management - 16.8.4 

baseball  RECREATION AND CULTURAL SERVICES - 
Event Management - 26.2.1 

basketball  RECREATION AND CULTURAL SERVICES - 
Event Management - 26.2.1 

beach and foreshore 
improvements 

 GRANTS AND SUBSIDIES - Programs - 
15.6.0 

beach driving (permits)  RECREATION AND CULTURAL SERVICES - 
Permits - 26.5.1 

beach safety patrols  RECREATION AND CULTURAL SERVICES - 
Service Provision - 26.8.1 

beaches  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - 5.0.0, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Maintenance - 5.5.0 

beaches and foreshores 
improvements 

 PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Design and Construction - 
5.3.0 



General Retention and Disposal Authority - Local government records (updated December 2023) 

State Records Authority of New South Wales 20 

beauticians  LAWS AND ENFORCEMENT - Licensing - 
19.4.0 

 inspections PUBLIC HEALTH - Inspections - 24.6.0 

 registers LAWS AND ENFORCEMENT - Registration - 
19.8.2 

benchmarking  CORPORATE MANAGEMENT - Standards - 
4.16.1, FINANCIAL MANAGEMENT - Fees 
and charges - 12.9.0 

benefits   

 councillors GOVERNANCE - Councillors - 13.4.2 

 employee FINANCIAL MANAGEMENT - Accounting - 
12.1.7 

 returns GOVERNANCE - Councillors - 13.4.1, 
GOVERNANCE - Councillors - 13.4.2, 
PERSONNEL - Disclosure of Interest - 

22.5.1 

benefits and gifts 
(registers) 

 CORPORATE MANAGEMENT - Compliance 
- 4.20.5 

bequests  COMMUNITY RELATIONS - Sponsorships 
and Donations - 2.15.0 

 collections RECREATION AND CULTURAL SERVICES - 

Museums and Galleries - 26.4.2 

bicycle events  RECREATION AND CULTURAL SERVICES - 
Event Management - 26.2.1 

bicycle facilities  TRAFFIC AND TRANSPORT - Design and 
Construction - 30.3.0, TRAFFIC AND 
TRANSPORT - Maintenance - 30.6.0 

bicycles on footpaths  LAWS AND ENFORCEMENT - 

Infringements - 19.2.1 

bill posting (permits)  ROADS - Permits - 28.11.2 

bills (accounts)  FINANCIAL MANAGEMENT - Accounting - 
12.1.0 

bills (legislation)  CORPORATE MANAGEMENT - Legislation - 
4.8.1 

binding  INFORMATION MANAGEMENT - 
Publications - 16.7.4 

bins  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - 5.0.0, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Design and Construction - 5.3.7, WASTE 
MANAGEMENT - Maintenance - 31.6.4 

bins, provision  WASTE MANAGEMENT - Service Provision 
- 31.11.5 

biosolids  SEWERAGE AND DRAINAGE - 29.0.0 

black spot  ROADS - Programs - 28.13.0 

black water (water 
supply) 

 WATER SUPPLY - 32.0.0 

blasting  LAWS AND ENFORCEMENT - Licensing - 
19.4.0 

 registers LAWS AND ENFORCEMENT - Registration - 
19.8.2 

blood banks  PUBLIC HEALTH - Service Provision - 
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24.15.0 

boarding houses  LAWS AND ENFORCEMENT - Licensing - 
19.4.0 

 inspections PUBLIC HEALTH - Inspections - 24.6.0 

 registers LAWS AND ENFORCEMENT - Registration - 
19.8.1 

boards of trustees  RECREATION AND CULTURAL SERVICES - 
Museums and Galleries - 26.4.1 

boardwalks and paths  PARKS AND RESERVES - Design and 
Construction - 21.3.0, PARKS AND 
RESERVES - Maintenance - 21.6.0 

boat racing  RECREATION AND CULTURAL SERVICES - 
Event Management - 26.2.1 

body piercers  LAWS AND ENFORCEMENT - Licensing - 
19.4.0 

bomb threats  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Security - 5.10.3 

bonds  FINANCIAL MANAGEMENT - Accounting - 
12.1.6, PERSONNEL - Employment 
schemes - 22.7.1 

bonuses, payment of  PERSONNEL - Payroll - 22.16.0 

book clubs  COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.3 

book readings  COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.3 

bookings  COMMUNITY RELATIONS - Celebrations, 
Ceremonies and Functions - 2.4.2, 
COMMUNITY RELATIONS - Visits and 

Tours - 2.16.0, COMMUNITY SERVICES - 
Service Provision - 3.7.2, CORPORATE 
MANAGEMENT - Conferences - 4.3.2, 
CORPORATE MANAGEMENT - Meetings - 
4.9.2, ENVIRONMENTAL MANAGEMENT - 
Education - 11.2.2, GOVERNANCE - 
Councillors - 13.4.3, GOVERNANCE - 
Councillors - 13.4.8, GOVERNANCE - 
Meetings - 13.6.6, PARKS AND RESERVES 
- Service Provision - 21.10.1, PERSONNEL 
- Arrangements - 22.1.1, PERSONNEL - 
Training and development - 22.25.5, 
PLANT, EQUIPMENT & STORES - Fleet 

management - 23.5.4, PLANT, 
EQUIPMENT & STORES - Usage - 23.14.3, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Leasing-Out - 5.4.3 

 community centres PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Leasing-Out - 5.4.3 

 equipment PLANT, EQUIPMENT & STORES - Usage - 
23.14.1 

 it equipment & facilities INFORMATION TECHNOLOGY - User 
Support - 17.12.3 

 parks and reserves PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Leasing-Out - 5.4.0 
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bookings (public health 
services) 

 PUBLIC HEALTH - Service Provision - 
24.15.2 

books  INFORMATION MANAGEMENT - 

Publications - 16.7.0 

bore (licences)  WATER SUPPLY - Notifications - 32.8.1 

bores  WATER SUPPLY - 32.0.0 

borrowers (register)  COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.6 

borrowing  FINANCIAL MANAGEMENT - Policy - 
12.16.1 

borrowing records 
(library) 

 COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.2 

borrowings  FINANCIAL MANAGEMENT - Loans - 
12.14.1 

boundaries   

 council GOVERNANCE - Boundaries - 13.3.0 

 governance GOVERNANCE - Boundaries - 13.3.0 

 policy GOVERNANCE - Policy - 13.7.1 

 procedures CORPORATE MANAGEMENT - Procedures - 
4.13.2 

 suburbs GOVERNANCE - Boundaries - 13.3.0 

boundary adjustments  LAND USE AND PLANNING - Subdivisions 
- 18.8.0 

boundary changes  GOVERNANCE - Boundaries - 13.3.0 

bowling  RECREATION AND CULTURAL SERVICES - 
Event Management - 26.2.1 

breaches  INFORMATION TECHNOLOGY - Security - 
17.11.2, LEGAL SERVICES - Compliance - 
20.2.0, PERSONNEL - Discipline - 22.4.0, 
PERSONNEL - Welfare - 22.28.2, PLANT, 
EQUIPMENT & STORES - Fleet 
management - 23.5.1, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Compliance - 5.14.2, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Security - 5.10.3, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Security - 5.10.4 

 freedom of information INFORMATION MANAGEMENT - 
Compliance - 16.11.3 

 gipa act INFORMATION MANAGEMENT - 
Compliance - 16.11.3 

 occupational health & safety PERSONNEL - Compliance - 22.32.11 

 privacy INFORMATION MANAGEMENT - 
Compliance - 16.11.2 

 publishing INFORMATION MANAGEMENT - 
Compliance - 16.11.4 

 state records act INFORMATION MANAGEMENT - 
Compliance - 16.11.3 

break ins  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Security - 5.10.3, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
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Security - 5.10.4 

breast cancer screening  PUBLIC HEALTH - Service Provision - 
24.15.0 

bridges  ROADS - Design and Construction - 
28.5.0, ROADS - Maintenance - 28.7.0, 
ROADS - Naming - 28.9.0 

brochures  COMMERCIAL ACTIVITIES - Marketing - 
1.3.1, COMMUNITY RELATIONS - 
Marketing - 2.11.0, INFORMATION 

MANAGEMENT - Publications - 16.7.0 

budget allocations  FINANCIAL MANAGEMENT - Budgeting - 
12.5.3 

budget estimates  FINANCIAL MANAGEMENT - Budgeting - 
12.5.0, FINANCIAL MANAGEMENT - 
Budgeting - 12.5.1 

budgeting (financial 
management) 

 FINANCIAL MANAGEMENT - Budgeting - 
12.5.0 

building   

 certificates DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.7 

 codes DEVELOPMENT AND BUILDING CONTROLS 
- Standards - 7.7.1 

 complaints CUSTOMER SERVICE - Public Reaction - 
6.5.0 

 orders LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 

 regulations DEVELOPMENT AND BUILDING CONTROLS 
- Standards - 7.7.1 

 standards DEVELOPMENT AND BUILDING CONTROLS 
- Standards - 7.7.1 

building (construction)  ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Design and 
Construction - 10.5.0, PARKS AND 
RESERVES - Design and Construction - 

21.3.0, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Design and 
Construction - 5.3.0, ROADS - Design and 
Construction - 28.5.0, SEWERAGE AND 
DRAINAGE - Design and Construction - 
29.3.0, TRAFFIC AND TRANSPORT - 
Design and Construction - 30.3.0, WASTE 
MANAGEMENT - Design and Construction 
- 31.2.0, WATER SUPPLY - Design and 
Construction - 32.2.0 

building applications  DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.0, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Design and Construction - 5.3.1, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Design and Construction - 
5.3.2, ROADS - Design and Construction - 
28.5.1, ROADS - Design and Construction 
- 28.5.2, TRAFFIC AND TRANSPORT - 
Design and Construction - 30.3.1, 
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TRAFFIC AND TRANSPORT - Design and 
Construction - 30.3.2 

 policy DEVELOPMENT AND BUILDING CONTROLS 

- Policy - 7.5.1 

 registers DEVELOPMENT AND BUILDING CONTROLS 
- Registration - 7.6.1 

building approvals  DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.0 

 registers DEVELOPMENT AND BUILDING CONTROLS 

- Registration - 7.6.1 

building certificates   

 applications DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.8 

 requests DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.8 

building classification 
(certificates) 

 DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.7 

building controls  DEVELOPMENT AND BUILDING CONTROLS 
- 7.0.0 

building entitlements  DEVELOPMENT AND BUILDING CONTROLS 
- Enquiries - 7.8.1 

building infringements  LAWS AND ENFORCEMENT - 
Infringements - 19.2.1 

building inspections  DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.0 

building lock 
combinations 

 PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Security - 5.10.5 

building management 
standards 

 PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Compliance - 5.14.0 

building management 
systems 

 PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Installation - 5.17.0, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Maintenance - 5.5.0, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Maintenance - 5.5.6 

building notices  LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 

 registers LAWS AND ENFORCEMENT - Registration - 
19.8.4 

building orders  LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 

 registers LAWS AND ENFORCEMENT - Registration - 
19.8.4 

building regulations  LAWS AND ENFORCEMENT - 
Infringements - 19.2.1, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 

Compliance - 5.14.0 

buildings  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - 5.0.0 

buildings unfit for 
human habitation 
(notices) 

 PUBLIC HEALTH - Notifications - 24.8.1 



General Retention and Disposal Authority - Local government records (updated December 2023) 

State Records Authority of New South Wales 25 

burials  See FA428 

bus seats  TRAFFIC AND TRANSPORT - Design and 
Construction - 30.3.0, TRAFFIC AND 

TRANSPORT - Maintenance - 30.6.0 

bus services  TRAFFIC AND TRANSPORT - Service 
Providers - 30.11.1 

bus shelters  TRAFFIC AND TRANSPORT - Design and 
Construction - 30.3.0, TRAFFIC AND 
TRANSPORT - Maintenance - 30.6.0 

bus stops  TRAFFIC AND TRANSPORT - Design and 
Construction - 30.3.0, TRAFFIC AND 
TRANSPORT - Maintenance - 30.6.0 

bus/train interchanges  TRAFFIC AND TRANSPORT - Design and 
Construction - 30.3.0, TRAFFIC AND 
TRANSPORT - Maintenance - 30.6.0 

bushfire (reports)  EMERGENCY SERVICES - Programs - 
9.9.1 

bushfire brigades, liaison  EMERGENCY SERVICES - Service 
Provision - 9.12.1 

bushfire control 
(permits) 

 EMERGENCY SERVICES - Permits - 9.7.1 

bushfire control centre 
buildings 

 PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - 5.0.0 

bushfire equipment  PLANT, EQUIPMENT & STORES - 23.0.0 

bushfire fuel reduction  EMERGENCY SERVICES - Programs - 
9.9.1 

bushfire funds  GRANTS AND SUBSIDIES - Programs - 
15.6.0 

bushfire hazard 
reduction 

 EMERGENCY SERVICES - Programs - 
9.9.1 

bushfire hazard 
reduction certificate 

 EMERGENCY SERVICES - Notifications - 
9.6.1 

bushfire incident reports  EMERGENCY SERVICES - Reporting - 
9.11.0 

bushfire notifications  EMERGENCY SERVICES - Notifications - 
9.6.1 

bushfire operations 
(plans) 

 EMERGENCY SERVICES - Planning - 9.8.1 

bushland regeneration  ENVIRONMENTAL MANAGEMENT - 
Programs - 11.9.0 

bushlands  ENVIRONMENTAL MANAGEMENT - 11.0.0 

business activity 
statements 

 FINANCIAL MANAGEMENT - Accounting - 
12.1.5 

business cards  COMMUNITY RELATIONS - Corporate 
Image - 2.7.2 

business cases  GRANTS AND SUBSIDIES - Applications - 
15.2.0, INFORMATION TECHNOLOGY - 
Acquisition - 17.1.0, INFORMATION 
TECHNOLOGY - Evaluation - 17.6.1, 
PLANT, EQUIPMENT & STORES - 
Acquisition - 23.1.1, PLANT, EQUIPMENT 
& STORES - Evaluation - 23.4.1, 
PROPERTY MANAGEMENT (COUNCIL 
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PROPERTY) - Acquisition and Disposal - 
5.2.0 

business classification 

schemes 

 INFORMATION MANAGEMENT - Records 

Management - 16.8.8 

business continuity   

 plans CORPORATE MANAGEMENT - Planning - 
4.11.3, CORPORATE MANAGEMENT - 
Reporting - 4.14.2 

business names 

(registration) 

 CORPORATE MANAGEMENT - Compliance 

- 4.20.3 

business papers (council 
meetings) 

 GOVERNANCE - Meetings - 13.6.1 

business plans  CORPORATE MANAGEMENT - Planning - 
4.11.0 

business process 

analysis 

 INFORMATION TECHNOLOGY - Application 

development & management - 17.2.0, 
INFORMATION TECHNOLOGY - Evaluation 
- 17.6.1 

business rules  INFORMATION MANAGEMENT - Records 
Management - 16.8.8, INFORMATION 
TECHNOLOGY - Application development 
& management - 17.2.1 

busking (permits)  LAWS AND ENFORCEMENT - Licensing - 
19.4.3 

by-laws  CORPORATE MANAGEMENT - Legislation - 
4.8.1 

by-pass  ROADS - Permits - 28.11.1 

cables  ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Design and 
Construction - 10.5.0, ENERGY SUPPLY 
AND TELECOMMUNICATIONS - 
Maintenance - 10.9.0 

cabling  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Installation - 5.17.0 

cadets  PERSONNEL - 22.0.0 

cadetships  PERSONNEL - Employment schemes - 
22.7.1, PERSONNEL - Training and 
development - 22.25.7 

calculations (budgeting)  FINANCIAL MANAGEMENT - Budgeting - 
12.5.2 

calendar of events  RECREATION AND CULTURAL SERVICES - 
Planning - 26.6.0 

campaign donations   

 returns GOVERNANCE - Councillors - 13.4.1, 
GOVERNANCE - Councillors - 13.4.2 

campaigns   

 community traffic safety TRAFFIC AND TRANSPORT - Programs - 
30.10.3 

 energy supply and 
telecommunications 

ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Campaigns - 
10.2.0 

 junk mail WASTE MANAGEMENT - Campaigns - 



General Retention and Disposal Authority - Local government records (updated December 2023) 

State Records Authority of New South Wales 27 

31.1.1 

 laws and enforcement LAWS AND ENFORCEMENT - Campaigns - 
19.1.0 

 littering WASTE MANAGEMENT - Campaigns - 
31.1.1 

 pedestrian safety TRAFFIC AND TRANSPORT - Programs - 
30.10.3 

 public health PUBLIC HEALTH - Campaigns - 24.4.0 

 recycling WASTE MANAGEMENT - Campaigns - 
31.1.1 

 safety TRAFFIC AND TRANSPORT - Programs - 
30.10.3 

 traffic safety TRAFFIC AND TRANSPORT - Programs - 
30.10.3 

 vehicle safety TRAFFIC AND TRANSPORT - Programs - 
30.10.3 

 waste management WASTE MANAGEMENT - Campaigns - 
31.1.0 

 waste reduction WASTE MANAGEMENT - Campaigns - 
31.1.1 

camping grounds  PARKS AND RESERVES - Design and 
Construction - 21.3.0, PARKS AND 
RESERVES - Maintenance - 21.6.0, PARKS 
AND RESERVES - Service Provision - 
21.10.0, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Security - 5.10.0 

 occupancy PARKS AND RESERVES - Usage - 21.12.1 

camping sites (registers)  PARKS AND RESERVES - Usage - 21.12.1 

cancelled (development 
and building 
applications) 

 DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.6 

candidature (notices)  GOVERNANCE - Elections, Referendums 
and Polls - 13.5.4 

capital assistance  GRANTS AND SUBSIDIES - Programs - 

15.6.0 

capital works and 
reconstruction 

 ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Design and 
Construction - 10.5.0, FINANCIAL 
MANAGEMENT - Budgeting - 12.5.0, 
FINANCIAL MANAGEMENT - Registration - 

12.17.1, PARKS AND RESERVES - Design 
and Construction - 21.3.0, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Design and Construction - 5.3.0, ROADS - 
Design and Construction - 28.5.0, 
SEWERAGE AND DRAINAGE - Design and 
Construction - 29.3.0, TRAFFIC AND 
TRANSPORT - Design and Construction - 
30.3.0, WASTE MANAGEMENT - Design 
and Construction - 31.2.0, WATER SUPPLY 
- Design and Construction - 32.2.0 

car parking codes  LAND USE AND PLANNING - Planning - 
18.3.0 
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car parking contributions  LAND USE AND PLANNING - Planning - 
18.3.0 

car parking regulations  LAND USE AND PLANNING - Planning - 

18.3.0 

car parking stations  LAWS AND ENFORCEMENT - Licensing - 
19.4.0 

car parks  TRAFFIC AND TRANSPORT - Design and 
Construction - 30.3.0, TRAFFIC AND 
TRANSPORT - Maintenance - 30.6.0, 

TRAFFIC AND TRANSPORT - Service 
Provision - 30.12.0 

caravan parks  CORPORATE MANAGEMENT - Compliance 
- 4.20.2, PARKS AND RESERVES - 
Agreements - 21.2.3, PARKS AND 
RESERVES - Design and Construction - 
21.3.0, PARKS AND RESERVES - 

Maintenance - 21.6.0, PARKS AND 
RESERVES - Service Provision - 21.10.0, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Security - 5.10.0 

 occupancy PARKS AND RESERVES - Usage - 21.12.1 

 registers LAWS AND ENFORCEMENT - Registration - 
19.8.1 

 tenancy agreements PARKS AND RESERVES - Agreements - 
21.2.3 

caravan sites (registers)  PARKS AND RESERVES - Usage - 21.12.1 

cards  COMMUNITY RELATIONS - Greetings - 
2.9.1 

career counselling  PERSONNEL - Welfare - 22.28.0 

career paths  PERSONNEL - Performance appraisal - 
22.17.0 

careers market  ECONOMIC DEVELOPMENT - Event 
Management - 8.2.1 

carer's (leave)  PERSONNEL - Leave - 22.12.2 

carnivals  RECREATION AND CULTURAL SERVICES - 
Event Management - 26.2.1 

carols by candlelight  RECREATION AND CULTURAL SERVICES - 
Event Management - 26.2.1 

carports  DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.3 

cars  PLANT, EQUIPMENT & STORES - 23.0.0 

case management 
tracking systems 

 INFORMATION MANAGEMENT - Records 
Management - 16.8.4 

cases  INFORMATION MANAGEMENT - Access - 
16.1.0, PERSONNEL - Appeals - 22.31.0, 
PERSONNEL - Discipline - 22.4.0, 
PERSONNEL - Grievances - 22.10.0, 
PERSONNEL - Occupational Health & 
Safety - 22.15.0, PERSONNEL - Welfare - 
22.28.0, RISK MANAGEMENT - Claims 
management - 27.1.0 

cash books  FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
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Accounting - 12.1.2 

cash flow statements  FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 

Accounting - 12.1.2, FINANCIAL 
MANAGEMENT - Financial reporting - 
12.10.0 

cash register records  FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2 

cash sheets  FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2 

cashiers records  FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2 

casual employment  PERSONNEL - Employment conditions - 

22.6.0 

catalogues   

 exhibition RECREATION AND CULTURAL SERVICES - 
Museums and Galleries - 26.4.3 

 library COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.2 

catchment areas  WATER SUPPLY - 32.0.0 

catchment management  ENVIRONMENTAL MANAGEMENT - 
Programs - 11.9.0 

catering  COMMUNITY RELATIONS - Celebrations, 
Ceremonies and Functions - 2.4.2, 
CORPORATE MANAGEMENT - Conferences 

- 4.3.2, CORPORATE MANAGEMENT - 
Meetings - 4.9.2, GOVERNANCE - 
Councillors - 13.4.8, GOVERNANCE - 
Meetings - 13.6.6 

cats  ENVIRONMENTAL MANAGEMENT - Animal 
Welfare - 11.1.0 

 adoption ENVIRONMENTAL MANAGEMENT - Service 
Provision - 11.12.1 

 complaints CUSTOMER SERVICE - Public Reaction - 
6.5.0 

 infringements LAWS AND ENFORCEMENT - 
Infringements - 19.2.1 

 licences LAWS AND ENFORCEMENT - Licensing - 
19.4.4 

 microchipping ENVIRONMENTAL MANAGEMENT - Service 
Provision - 11.12.2 

 notices LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 

 orders LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 

 registers LAWS AND ENFORCEMENT - Registration - 
19.8.3 

 registration LAWS AND ENFORCEMENT - Licensing - 
19.4.4 

cattle grids  ROADS - Design and Construction - 
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28.5.0, ROADS - Maintenance - 28.7.0 

cattle yards  ECONOMIC DEVELOPMENT - Service 
Provision - 8.11.0 

caveats  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Acquisition and Disposal - 
5.2.0 

celebrations  COMMUNITY RELATIONS - Celebrations, 
Ceremonies and Functions - 2.4.0 

celebrations, ceremonies 

and functions 
(community relations) 

 COMMUNITY RELATIONS - Celebrations, 

Ceremonies and Functions - 2.4.0 

cemeteries  See FA428, Cemeteries and crematoria 
operations. 

censure (councillors)  GOVERNANCE - Councillors - 13.4.5 

census (records)  INFORMATION MANAGEMENT - Records 

Management - 16.8.12 

ceremonies  COMMUNITY RELATIONS - Celebrations, 
Ceremonies and Functions - 2.4.0 

 citizenship COMMUNITY RELATIONS - Celebrations, 
Ceremonies and Functions - 2.4.3 

 permits RECREATION AND CULTURAL SERVICES - 

Permits - 26.5.1 

certificates  EMERGENCY SERVICES - Notifications - 
9.6.1, LAWS AND ENFORCEMENT - 
Notifications - 19.6.2 

 building DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.7 

 building classification DEVELOPMENT AND BUILDING CONTROLS 

- Applications - 7.2.7 

 compliance DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.7 

 compliance (s109c) DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.7 

 construction DEVELOPMENT AND BUILDING CONTROLS 

- Applications - 7.2.7, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Design and Construction - 5.3.2, ROADS - 
Design and Construction - 28.5.1, ROADS 
- Design and Construction - 28.5.2, 
TRAFFIC AND TRANSPORT - Design and 
Construction - 30.3.1, TRAFFIC AND 
TRANSPORT - Design and Construction - 
30.3.2 

 dangerous/restricted dog 
enclosures 

LAWS AND ENFORCEMENT - Notifications 
- 19.6.2 

 food PUBLIC HEALTH - Monitoring - 24.7.1 

 food premises PUBLIC HEALTH - Monitoring - 24.7.1 

 gas installation ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Certification - 
10.3.1 

 land classification DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.7 

 land information DEVELOPMENT AND BUILDING CONTROLS 
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- Applications - 7.2.7 

 occupation DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.7 

 outstanding orders LAWS AND ENFORCEMENT - Notifications 
- 19.6.3 

 part 4a DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.7 

 rates RATES AND VALUATIONS - Certification - 
25.3.0 

 rates outstanding RATES AND VALUATIONS - Certification - 
25.3.0 

 records destruction INFORMATION MANAGEMENT - Records 
Management - 16.8.5 

 regulated systems LAWS AND ENFORCEMENT - Notifications 
- 19.6.2 

 requests DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.8 

 s.100f EMERGENCY SERVICES - Notifications - 
9.6.1 

 s.109c DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.7 

 s.121zp LAWS AND ENFORCEMENT - Notifications 
- 19.6.3 

 s.149 LAND USE AND PLANNING - Zoning - 
18.10.2 

 s.149b DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.7 

 s.149d (building 
certificates) 

DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.7 

 s.160 RATES AND VALUATIONS - Certification - 
25.3.0 

 s.602 RATES AND VALUATIONS - Certification - 
25.3.0 

 s.603 RATES AND VALUATIONS - Certification - 
25.3.0 

 s.608 LAWS AND ENFORCEMENT - Notifications 
- 19.6.3 

 s.64 ENVIRONMENTAL MANAGEMENT - 
Notifications - 11.6.4 

 s.735a LAWS AND ENFORCEMENT - Notifications 

- 19.6.3 

 s.88g DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.7 

certificates (awards)  COMMUNITY RELATIONS - Awards 
(Honours) - 2.3.0 

certificates of 

expenditure 

 GRANTS AND SUBSIDIES - Programs - 

15.6.1 

certificates of title  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Acquisition and Disposal - 
5.2.4 

certification  LAND USE AND PLANNING - Subdivisions 
- 18.8.0 
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 aerodromes CORPORATE MANAGEMENT - Compliance 
- 4.20.2 

 energy supply and 

telecommunications 

ENERGY SUPPLY AND 

TELECOMMUNICATIONS - Certification - 
10.3.0 

 quality systems CORPORATE MANAGEMENT - Compliance 
- 4.20.4 

 rates and valuations RATES AND VALUATIONS - Certification - 
25.3.0 

 roads ROADS - Certification - 28.4.0 

certification (quality 
management) 

 CORPORATE MANAGEMENT - Compliance 
- 4.20.4 

certified   

 estimates FINANCIAL MANAGEMENT - Budgeting - 
12.5.2 

 mail INFORMATION MANAGEMENT - Records 
Management - 16.8.9 

certified agreements  PERSONNEL - Industrial relations - 
22.11.0 

chains of office  COMMUNITY RELATIONS - Corporate 
Image - 2.7.1 

change of (property 
status) 

 RATES AND VALUATIONS - Notifications - 
25.5.7 

change of address   

 notifications RATES AND VALUATIONS - Notifications - 
25.5.10 

 notifications (to valuer-
general) 

RATES AND VALUATIONS - Notifications - 
25.5.9 

change of property 
status (notices) 

 RATES AND VALUATIONS - Notifications - 
25.5.7 

change of property 
status listings (rates) 

 RATES AND VALUATIONS - Reporting - 
25.10.1 

change of registration 
(registered premises) 

 LAWS AND ENFORCEMENT - Licensing - 
19.4.2 

change of use 
applications 

 DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.0 

charges  PERSONNEL - Discipline - 22.4.0, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Security - 5.10.0 

charitable collections 

(permits) 

 LAWS AND ENFORCEMENT - Licensing - 

19.4.3 

charities  COMMUNITY SERVICES - Service 
Providers - 3.6.0, EMERGENCY SERVICES 
- Service Provision - 9.12.1 

charities, donations to  COMMUNITY RELATIONS - Sponsorships 
and Donations - 2.15.0 

charity   

 committees CORPORATE MANAGEMENT - Meetings - 
4.9.1 

 funds CORPORATE MANAGEMENT - Meetings - 
4.9.1 

chart of accounts  FINANCIAL MANAGEMENT - Accounting - 
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12.1.4 

charters (customer 
service) 

 CUSTOMER SERVICE - Standards - 6.8.1 

charts (water flow)  WATER SUPPLY - Monitoring - 32.7.2 

chemical useage 
(swimming pools) 

 PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Maintenance - 5.5.0 

chemicals   

 disposal WASTE MANAGEMENT - Service Provision 
- 31.11.0 

 permits PUBLIC HEALTH - Permits - 24.9.1 

cheque schedules  FINANCIAL MANAGEMENT - Accounting - 
12.1.2 

cheque warrants  FINANCIAL MANAGEMENT - Accounting - 
12.1.1 

cheques (dishonoured, 

stopped, cancelled, stale, 
unpaid, unpresented) 

 FINANCIAL MANAGEMENT - Accounting - 

12.1.2 

cheques (paid and 
presented) 

 FINANCIAL MANAGEMENT - Accounting - 
12.1.1 

child protection  PERSONNEL - Compliance - 22.32.0, 
PERSONNEL - Discipline - 22.4.1, 
PERSONNEL - Recruitment - 22.19.6, 
PERSONNEL - Recruitment - 22.19.7, 
PUBLIC HEALTH - Programs - 24.11.0 

childcare centre 
buildings 

 PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - 5.0.0 

childcare programs  GRANTS AND SUBSIDIES - Programs - 
15.6.0 

childcare services  See FA404, Provision and regulation of 
childcare services 

 policy COMMUNITY SERVICES - Service 
Provision - 3.7.1 

 procedures COMMUNITY SERVICES - Service 
Provision - 3.7.1 

chlorination  WATER SUPPLY - Monitoring - 32.7.0 

 water WATER SUPPLY - Monitoring - 32.7.3 

christmas card lists  COMMUNITY RELATIONS - Greetings - 
2.9.1 

christmas pageant  RECREATION AND CULTURAL SERVICES - 
Event Management - 26.2.1 

circulars  PERSONNEL - Employment conditions - 
22.6.3 

 corporate management CORPORATE MANAGEMENT - Circulars - 
4.2.0 

 internal CORPORATE MANAGEMENT - Policy - 
4.12.3 

 policy CORPORATE MANAGEMENT - Policy - 
4.12.1 

circuses (permits)  RECREATION AND CULTURAL SERVICES - 
Permits - 26.5.1 

citizens awards  COMMUNITY RELATIONS - Awards 
(Honours) - 2.3.2 
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citizenship (ceremonies)  COMMUNITY RELATIONS - Celebrations, 
Ceremonies and Functions - 2.4.3 

claim forms  RISK MANAGEMENT - Claims 

management - 27.1.0 

claim reviews  RISK MANAGEMENT - Claims 
management - 27.1.0 

claims  PERSONNEL - Industrial relations - 
22.11.0, RISK MANAGEMENT - Claims 
management - 27.1.0 

 fidelity guarantees RISK MANAGEMENT - Claims 
management - 27.1.5 

 flood damages RISK MANAGEMENT - Claims 
management - 27.1.0 

 industrial special risk RISK MANAGEMENT - Claims 
management - 27.1.5 

 native title PARKS AND RESERVES - 21.0.0, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - 5.0.0, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Acquisition and Disposal - 5.2.5 

 professional negligence RISK MANAGEMENT - Claims 
management - 27.1.5 

 property damage RISK MANAGEMENT - Claims 
management - 27.1.5 

 vehicles RISK MANAGEMENT - Claims 
management - 27.1.5 

claims management 
(risk management) 

 RISK MANAGEMENT - Claims 
management - 27.1.0 

classification   

 heritage LAND USE AND PLANNING - Notifications 
- 18.2.0 

 national trust LAND USE AND PLANNING - Notifications 
- 18.2.1 

 rates RATES AND VALUATIONS - Rate 
Classifications - 25.8.0 

 returns RATES AND VALUATIONS - Reporting - 
25.10.1 

 roads ROADS - Applications - 28.3.3 

 zoning LAND USE AND PLANNING - Zoning - 
18.10.0 

classification and 
grading of positions 

 PERSONNEL - Establishment - 22.9.0 

classification schemes  INFORMATION MANAGEMENT - Records 
Management - 16.8.8 

classified waste  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Maintenance - 5.5.7 

clean-up australia  WASTE MANAGEMENT - Campaigns - 
31.1.1 

clean-ups  WASTE MANAGEMENT - Service Provision 
- 31.11.4 

cleaning  ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Maintenance - 
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10.9.0, PARKS AND RESERVES - 
Maintenance - 21.6.0, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 

Maintenance - 5.5.0, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Maintenance - 5.5.3, ROADS - 
Maintenance - 28.7.0, SEWERAGE AND 
DRAINAGE - Maintenance - 29.7.0, 
TRAFFIC AND TRANSPORT - Maintenance 
- 30.6.0, WASTE MANAGEMENT - 
Maintenance - 31.6.0, WATER SUPPLY - 
Maintenance - 32.6.0 

client (surveys)  CUSTOMER SERVICE - Service delivery - 
6.7.1 

client files  ECONOMIC DEVELOPMENT - Service 
Provision - 8.11.1, PUBLIC HEALTH - 

Service Provision - 24.15.0, RECREATION 
AND CULTURAL SERVICES - Service 
Provision - 26.8.3 

 community services COMMUNITY SERVICES - Service 
Provision - 3.7.3 

client listings  ECONOMIC DEVELOPMENT - Service 
Provision - 8.11.2 

clients (community 
services) 

 COMMUNITY SERVICES - Service 
Provision - 3.7.3 

clocks  COMMUNITY RELATIONS - Memorials - 
2.13.1, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - 5.0.0 

clothing collection bins  ROADS - Street Management - 28.18.1 

co-generation  ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Design and 
Construction - 10.5.0 

coastal management  ENVIRONMENTAL MANAGEMENT - 
Programs - 11.9.0 

coat of arms  COMMUNITY RELATIONS - Corporate 

Image - 2.7.1, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Design and 
Construction - 5.3.1, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Design and Construction - 5.3.2 

code of meeting practice  CORPORATE MANAGEMENT - Procedures - 
4.13.2 

code of practice (health 
privacy) 

 CORPORATE MANAGEMENT - Policy - 
4.12.4 

codes   

 building DEVELOPMENT AND BUILDING CONTROLS 
- Standards - 7.7.1 

 land use LAND USE AND PLANNING - Planning - 
18.3.0 

codes of conduct, 
breaches of 

 GOVERNANCE - Councillors - 13.4.5, 
PERSONNEL - Discipline - 22.4.0, 
PERSONNEL - Welfare - 22.28.2 

codes of conduct, 

development of 

 CORPORATE MANAGEMENT - Policy - 

4.12.3, GOVERNANCE - Policy - 13.7.1 
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codes of conduct, signed  GOVERNANCE - Councillors - 13.4.4, 
PERSONNEL - Establishment - 22.9.2, 
PERSONNEL - Establishment - 22.9.3, 

PERSONNEL - Establishment - 22.9.6 

codes of practice 
(privacy) 

 CORPORATE MANAGEMENT - Policy - 
4.12.4 

collection   

 household waste WASTE MANAGEMENT - Service Provision 
- 31.11.4 

 recycling WASTE MANAGEMENT - Service Provision 
- 31.11.4 

 trade waste WASTE MANAGEMENT - Service Provision 
- 31.11.4 

 vehicles WASTE MANAGEMENT - Service Provision 
- 31.11.0 

collections   

 acquisition RECREATION AND CULTURAL SERVICES - 
Museums and Galleries - 26.4.2 

 acquisition (which does not 
proceed) 

RECREATION AND CULTURAL SERVICES - 
Museums and Galleries - 26.4.7 

 bequests RECREATION AND CULTURAL SERVICES - 

Museums and Galleries - 26.4.2 

 conservation RECREATION AND CULTURAL SERVICES - 
Museums and Galleries - 26.4.2 

 disposal RECREATION AND CULTURAL SERVICES - 
Museums and Galleries - 26.4.2 

 donations RECREATION AND CULTURAL SERVICES - 
Museums and Galleries - 26.4.2 

 donations (refused) RECREATION AND CULTURAL SERVICES - 
Museums and Galleries - 26.4.7 

 gifts RECREATION AND CULTURAL SERVICES - 
Museums and Galleries - 26.4.2 

 loans (which do not 
proceed) 

RECREATION AND CULTURAL SERVICES - 
Museums and Galleries - 26.4.7 

 maintenance RECREATION AND CULTURAL SERVICES - 
Museums and Galleries - 26.4.8 

 management COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.0 

 permanent loans RECREATION AND CULTURAL SERVICES - 
Museums and Galleries - 26.4.2 

 registers RECREATION AND CULTURAL SERVICES - 
Museums and Galleries - 26.4.2 

 restoration RECREATION AND CULTURAL SERVICES - 
Museums and Galleries - 26.4.2 

columbarium 
applications 

 PARKS AND RESERVES - Usage - 21.12.2 

combinations  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Security - 5.10.5 

commemorative plaques  COMMUNITY RELATIONS - Memorials - 
2.13.1 

commercial   

 waste collection WASTE MANAGEMENT - Service Provision 
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- 31.11.3, WASTE MANAGEMENT - Service 
Provision - 31.11.4 

commercial activities  COMMERCIAL ACTIVITIES - 1.0.0 

 fees and charges COMMERCIAL ACTIVITIES - Fees and 
Charges - 1.1.0 

 joint ventures COMMERCIAL ACTIVITIES - Joint Ventures 
- 1.2.0 

 marketing COMMERCIAL ACTIVITIES - Marketing - 
1.3.0 

 policy CORPORATE MANAGEMENT - Policy - 
4.12.2 

 procedures CORPORATE MANAGEMENT - Procedures - 
4.13.1 

 projects COMMERCIAL ACTIVITIES - Projects - 
1.4.0 

 proposals COMMERCIAL ACTIVITIES - Proposals - 
1.5.0 

 reporting COMMERCIAL ACTIVITIES - Projects - 
1.4.1, COMMERCIAL ACTIVITIES - 
Projects - 1.4.2, COMMERCIAL 
ACTIVITIES - Reporting - 1.6.0 

commercial management 
(plans) 

 CORPORATE MANAGEMENT - Planning - 
4.11.3 

commercial storage 
(records) 

 INFORMATION MANAGEMENT - Records 
Management - 16.8.7 

commercials (permits)  RECREATION AND CULTURAL SERVICES - 
Permits - 26.5.1 

commission for children 

and young people 

  

 inquiries PERSONNEL - Discipline - 22.4.1 

 reporting PERSONNEL - Compliance - 22.32.2 

commission, payment of  PERSONNEL - Payroll - 22.16.0 

commissioning of plant  PLANT, EQUIPMENT & STORES - 
Maintenance - 23.6.0 

commissions of inquiry  GOVERNMENT RELATIONS - Inquiries - 
14.3.0 

committees  PARKS AND RESERVES - Trusts - 21.11.1 

 advisory CORPORATE MANAGEMENT - Meetings - 
4.9.0 

 appointments CORPORATE MANAGEMENT - Meetings - 
4.9.0 

 charity CORPORATE MANAGEMENT - Meetings - 
4.9.1 

 community advisory CORPORATE MANAGEMENT - Meetings - 
4.9.0 

 community consultation CORPORATE MANAGEMENT - Meetings - 
4.9.0 

 councillors GOVERNANCE - Meetings - 13.6.4, 
GOVERNANCE - Meetings - 13.6.5 

 disaster relief CORPORATE MANAGEMENT - Meetings - 
4.9.1 

 emergency management CORPORATE MANAGEMENT - Meetings - 
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4.9.0 

 emergency services CORPORATE MANAGEMENT - Meetings - 
4.9.0 

 external CORPORATE MANAGEMENT - Meetings - 
4.9.0, CORPORATE MANAGEMENT - 
Meetings - 4.9.1 

 fire control CORPORATE MANAGEMENT - Meetings - 
4.9.0 

 inter-agency CORPORATE MANAGEMENT - Meetings - 

4.9.0, CORPORATE MANAGEMENT - 
Meetings - 4.9.1 

 internal CORPORATE MANAGEMENT - Meetings - 
4.9.0 

 mayor's patriotic and war 
fund 

CORPORATE MANAGEMENT - Meetings - 
4.9.1 

 occupational health & safety CORPORATE MANAGEMENT - Meetings - 
4.9.7 

 patriotic fund CORPORATE MANAGEMENT - Meetings - 
4.9.1 

 publication CORPORATE MANAGEMENT - Meetings - 
4.9.0 

 representatives CORPORATE MANAGEMENT - Meetings - 
4.9.0 

 resignations CORPORATE MANAGEMENT - Meetings - 
4.9.0 

 resolutions CORPORATE MANAGEMENT - Meetings - 
4.9.0 

 s.355 CORPORATE MANAGEMENT - Meetings - 

4.9.3 

 war fund CORPORATE MANAGEMENT - Meetings - 
4.9.1 

 workplace consultative CORPORATE MANAGEMENT - Meetings - 
4.9.7 

 workplace relations CORPORATE MANAGEMENT - Meetings - 

4.9.7 

common lodging houses 
(registers) 

 LAWS AND ENFORCEMENT - Registration - 
19.8.1 

commons  PARKS AND RESERVES - 21.0.0 

communications  ECONOMIC DEVELOPMENT - Service 
Provision - 8.11.0 

 emergency services EMERGENCY SERVICES - Communications 
- 9.4.0 

community advisory 
(committees) 

 CORPORATE MANAGEMENT - Meetings - 
4.9.0 

community associations  COMMUNITY SERVICES - Service 
Providers - 3.6.0 

community awards  COMMUNITY RELATIONS - Awards 
(Honours) - 2.3.2 

community centres  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - 5.0.0 

 bookings PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Leasing-Out - 5.4.3 
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community consultation   

 committees CORPORATE MANAGEMENT - Meetings - 
4.9.0 

 community relations COMMUNITY RELATIONS - Community 
Consultation - 2.5.0 

 meetings CORPORATE MANAGEMENT - Meetings - 
4.9.0 

community development 
and support expenditure 

 GRANTS AND SUBSIDIES - 15.0.0 

community development 
plan 

 COMMUNITY SERVICES - Planning - 3.3.0 

community disaster 
recovery (plans) 

 EMERGENCY SERVICES - Planning - 9.8.1 

community events  RECREATION AND CULTURAL SERVICES - 
Event Management - 26.2.1 

community festivals  RECREATION AND CULTURAL SERVICES - 
Event Management - 26.2.1 

community groups and 
organisations 

 COMMUNITY RELATIONS - 2.0.0 

community halls  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - 5.0.0 

community land   

 leases PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Leasing-Out - 5.4.0 

 private encroachments LAWS AND ENFORCEMENT - 
Infringements - 19.2.1, LAWS AND 
ENFORCEMENT - Notifications - 19.6.1 

community or 
operational (land 
classification) 

 LAND USE AND PLANNING - Zoning - 
18.10.0 

community relations  COMMUNITY RELATIONS - 2.0.0 

 addresses COMMUNITY RELATIONS - Addresses - 
2.1.0 

 agreements CORPORATE MANAGEMENT - Agreements 
- 4.18.1 

 arrangements COMMUNITY RELATIONS - Arrangements 
- 2.2.0 

 awards (honours) COMMUNITY RELATIONS - Awards 
(Honours) - 2.3.0 

 celebrations, ceremonies 

and functions 

COMMUNITY RELATIONS - Celebrations, 

Ceremonies and Functions - 2.4.0 

 community consultation COMMUNITY RELATIONS - Community 
Consultation - 2.5.0 

 contacts COMMUNITY RELATIONS - Contacts - 
2.6.0 

 corporate image COMMUNITY RELATIONS - Corporate 

Image - 2.7.0 

 enquiries COMMUNITY RELATIONS - Enquiries - 
2.8.0 

 greetings COMMUNITY RELATIONS - Greetings - 
2.9.0 

 issues management COMMUNITY RELATIONS - Issues 
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Management - 2.10.0 

 liaison COMMUNITY RELATIONS - Liaison - 
2.17.0 

 marketing COMMUNITY RELATIONS - Marketing - 
2.11.0 

 media liaison COMMUNITY RELATIONS - Media Liaison - 
2.12.0 

 memorials COMMUNITY RELATIONS - Memorials - 
2.13.0 

 policy CORPORATE MANAGEMENT - Policy - 
4.12.4 

 procedures CORPORATE MANAGEMENT - Procedures - 
4.13.3 

 signs COMMUNITY RELATIONS - Signs - 2.14.0 

 sponsorships and donations COMMUNITY RELATIONS - Sponsorships 
and Donations - 2.15.0 

 visits and tours COMMUNITY RELATIONS - Visits and 
Tours - 2.16.0 

community safety  COMMUNITY SERVICES - Service 
Provision - 3.7.0, PUBLIC HEALTH - 
Programs - 24.11.0 

community service order 
scheme 

 PERSONNEL - Establishment - 22.9.6 

community service 
requirements (reports) 

 COMMUNITY SERVICES - Planning - 3.3.2 

community services  COMMUNITY SERVICES - 3.0.0, 
COMMUNITY SERVICES - Service 
Provision - 3.7.0 

 agreements COMMUNITY SERVICES - Agreements - 
3.1.0 

 attendance records COMMUNITY SERVICES - Service 
Provision - 3.7.3 

 client files COMMUNITY SERVICES - Service 
Provision - 3.7.3 

 clients COMMUNITY SERVICES - Service 
Provision - 3.7.3 

 fees and charges FINANCIAL MANAGEMENT - Fees and 
charges - 12.9.0 

 funding GRANTS AND SUBSIDIES - 15.0.0 

 leave PERSONNEL - Leave - 22.12.2 

 library and public 
information access 

COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.0 

 licensing COMMUNITY SERVICES - Licensing - 3.2.0 

 planning COMMUNITY SERVICES - Planning - 3.3.0 

 policy CORPORATE MANAGEMENT - Policy - 

4.12.2, COMMUNITY SERVICES - Service 
Provision - 3.7.1 

 procedures CORPORATE MANAGEMENT - Procedures - 
4.13.1, COMMUNITY SERVICES - Service 
Provision - 3.7.1 

 registers COMMUNITY SERVICES - Registration - 
3.4.1 
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 registration COMMUNITY SERVICES - Registration - 
3.4.0 

 reporting COMMUNITY SERVICES - Reporting - 

3.5.0 

 service providers COMMUNITY SERVICES - Service 
Providers - 3.6.0 

 service provision COMMUNITY SERVICES - Service 
Provision - 3.7.0 

community services 

licences (registers) 

 COMMUNITY SERVICES - Registration - 

3.4.1 

community services 
programs 

 GRANTS AND SUBSIDIES - Programs - 
15.6.0 

community traffic safety 
(campaigns) 

 TRAFFIC AND TRANSPORT - Programs - 
30.10.3 

community transport  COMMUNITY SERVICES - Service 

Provision - 3.7.0 

companion animals  ENVIRONMENTAL MANAGEMENT - Animal 
Welfare - 11.1.0, LAWS AND 
ENFORCEMENT - Infringements - 19.2.1 

 licences LAWS AND ENFORCEMENT - Licensing - 
19.4.4 

 microchipping ENVIRONMENTAL MANAGEMENT - Service 
Provision - 11.12.2, LAWS AND 
ENFORCEMENT - Licensing - 19.4.4 

 notices LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 

 orders LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 

 registers LAWS AND ENFORCEMENT - Licensing - 
19.4.4, LAWS AND ENFORCEMENT - 
Registration - 19.8.3 

compassionate (leave)  PERSONNEL - Leave - 22.12.2 

compensation  RISK MANAGEMENT - Claims 
management - 27.1.0 

 emergency services EMERGENCY SERVICES - Compensation - 
9.5.0 

 volunteers RISK MANAGEMENT - Claims 
management - 27.1.2 

 work experience students RISK MANAGEMENT - Claims 
management - 27.1.2 

competitions  COMMUNITY RELATIONS - Awards 
(Honours) - 2.3.2, COMMUNITY 
RELATIONS - Sponsorships and Donations 
- 2.15.5 

complaint (letters)  CUSTOMER SERVICE - Public Reaction - 
6.5.0 

complaints  CUSTOMER SERVICE - Public Reaction - 
6.5.0, ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Connection - 
10.4.1, ENVIRONMENTAL MANAGEMENT - 
Inspections - 11.3.0, GOVERNMENT 
RELATIONS - Inquiries - 14.3.3, 
INFORMATION MANAGEMENT - Access - 
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16.1.0, INFORMATION MANAGEMENT - 
Compliance - 16.11.3, LAWS AND 
ENFORCEMENT - Infringements - 19.2.1, 

LAWS AND ENFORCEMENT - 
Investigations - 19.3.0, PERSONNEL - 
Discipline - 22.4.0, PERSONNEL - 
Grievances - 22.10.0, PERSONNEL - 
Occupational Health & Safety - 22.15.8, 
PUBLIC HEALTH - Inspections - 24.6.0, 
SEWERAGE AND DRAINAGE - Inspections 
- 29.5.0 

 air pollution CUSTOMER SERVICE - Public Reaction - 
6.5.0 

 animals CUSTOMER SERVICE - Public Reaction - 
6.5.0 

 building CUSTOMER SERVICE - Public Reaction - 
6.5.0 

 cats CUSTOMER SERVICE - Public Reaction - 
6.5.0 

 dogs CUSTOMER SERVICE - Public Reaction - 
6.5.0 

 domestic animals CUSTOMER SERVICE - Public Reaction - 
6.5.0 

 drainage CUSTOMER SERVICE - Public Reaction - 
6.5.0 

 foi INFORMATION MANAGEMENT - 
Compliance - 16.11.3 

 footpaths CUSTOMER SERVICE - Public Reaction - 

6.5.0 

 gipa INFORMATION MANAGEMENT - 
Compliance - 16.11.3 

 health CUSTOMER SERVICE - Public Reaction - 
6.5.0 

 illegal building work CUSTOMER SERVICE - Public Reaction - 

6.5.0 

 livestock CUSTOMER SERVICE - Public Reaction - 
6.5.0 

 pollution CUSTOMER SERVICE - Public Reaction - 
6.5.0 

 pot holes CUSTOMER SERVICE - Public Reaction - 

6.5.0 

 privacy INFORMATION MANAGEMENT - 
Compliance - 16.11.2 

 registers CUSTOMER SERVICE - Public Reaction - 
6.5.1 

 signs CUSTOMER SERVICE - Public Reaction - 
6.5.0 

 trees CUSTOMER SERVICE - Public Reaction - 
6.5.0 

 waste CUSTOMER SERVICE - Public Reaction - 
6.5.0 

compliance  PERSONNEL - Recruitment - 22.19.6, 
PERSONNEL - Recruitment - 22.19.7 
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 certificates DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.7 

 corporate management CORPORATE MANAGEMENT - Compliance 

- 4.20.0 

 financial management FINANCIAL MANAGEMENT - Compliance - 
12.23.0 

 freedom of information INFORMATION MANAGEMENT - 
Compliance - 16.11.3 

 gipa act INFORMATION MANAGEMENT - 

Compliance - 16.11.3 

 information management INFORMATION MANAGEMENT - 
Compliance - 16.11.0 

 information technology INFORMATION TECHNOLOGY - 
Compliance - 17.3.0 

 inspections INFORMATION MANAGEMENT - 

Compliance - 16.11.1 

 legal services LEGAL SERVICES - Compliance - 20.2.0, 
CORPORATE MANAGEMENT - Compliance 
- 4.20.2 

 personnel PERSONNEL - Compliance - 22.32.0 

 property management 

(council property) 

PROPERTY MANAGEMENT (COUNCIL 

PROPERTY) - Compliance - 5.14.0 

 publication INFORMATION MANAGEMENT - 
Compliance - 16.11.1, INFORMATION 
MANAGEMENT - Compliance - 16.11.4 

compliance (s109c) 
(certificates) 

 DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.7 

complying developments  DEVELOPMENT AND BUILDING CONTROLS 

- Applications - 7.2.0 

 registers DEVELOPMENT AND BUILDING CONTROLS 
- Registration - 7.6.1 

composting  WASTE MANAGEMENT - Service Provision 
- 31.11.0 

composting toilets  SEWERAGE AND DRAINAGE - Applications 

- 29.2.4 

compulsory acquisition 
of land 

 PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Acquisition and Disposal - 
5.2.0 

computers  INFORMATION TECHNOLOGY - 17.0.0 

concerts  RECREATION AND CULTURAL SERVICES - 

Event Management - 26.2.1 

conciliation  INFORMATION MANAGEMENT - 
Compliance - 16.11.2, INFORMATION 
MANAGEMENT - Compliance - 16.11.3, 
RISK MANAGEMENT - Claims 
management - 27.1.0 

condition treatment 
reports 

 PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Reporting - 5.9.2, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Reporting - 5.9.4 

conditions of 
employment or 
engagement 

 CORPORATE MANAGEMENT - Contracting-
Out - 4.4.1, PERSONNEL - Employment 
conditions - 22.6.0 
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condolence (letters)  COMMUNITY RELATIONS - Greetings - 
2.9.1 

conduct of council 

meetings 

 CORPORATE MANAGEMENT - Procedures - 

4.13.2 

conduct of elections 
(reports) 

 GOVERNANCE - Elections, Referendums 
and Polls - 13.5.2 

conferences   

 corporate management CORPORATE MANAGEMENT - Conferences 
- 4.3.0 

 programs CORPORATE MANAGEMENT - Conferences 
- 4.3.2 

 staff development PERSONNEL - Training and development - 
22.25.4 

confidentiality 
(agreements) 

 CORPORATE MANAGEMENT - Agreements 
- 4.18.1 

configuration 
(information technology 
packages) 

 INFORMATION TECHNOLOGY - Application 
development & management - 17.2.4 

confined spaces  PERSONNEL - Compliance - 22.32.9, 
PERSONNEL - Occupational Health & 
Safety - 22.15.11, RISK MANAGEMENT - 
Risk assessment - 27.4.3, RISK 
MANAGEMENT - Risk assessment - 27.4.4, 
RISK MANAGEMENT - Risk assessment - 
27.4.5 

conflict of interest  GOVERNANCE - Councillors - 13.4.1 

congratulation (letters)  COMMUNITY RELATIONS - Greetings - 
2.9.1 

connection  WATER SUPPLY - Supply and Distribution 
- 32.15.0 

 energy supply and 
telecommunications 

ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Connection - 
10.4.0 

connection to networks  INFORMATION TECHNOLOGY - Security - 

17.11.3, PLANT, EQUIPMENT & STORES - 
Acquisition - 23.1.5 

connections  SEWERAGE AND DRAINAGE - Supply and 
Distribution - 29.16.2 

consents   

 development DEVELOPMENT AND BUILDING CONTROLS 

- Applications - 7.2.0, DEVELOPMENT AND 
BUILDING CONTROLS - Registration - 
7.6.1 

 immunisation PUBLIC HEALTH - Service Provision - 
24.15.2 

conservation  ENVIRONMENTAL MANAGEMENT - 
Programs - 11.9.0, LAND USE AND 
PLANNING - Programs - 18.4.0, 
RECREATION AND CULTURAL SERVICES - 
Museums and Galleries - 26.4.8, 
RECREATION AND CULTURAL SERVICES - 
Museums and Galleries - 26.4.9 

 collections RECREATION AND CULTURAL SERVICES - 
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Museums and Galleries - 26.4.2 

 maintenance PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Maintenance - 5.5.1 

 property management 
(council property) 

PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Conservation - 5.15.0 

 registers PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Registration - 5.8.1 

 water ENVIRONMENTAL MANAGEMENT - 
Programs - 11.9.0 

conservation 
management plans 

 DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.0, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Planning - 5.6.2 

 energy supply and 
telecommunication facilities 

PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Planning - 5.6.2 

 parks and reserves PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Planning - 5.6.2 

 waste management 
facilities 

PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Planning - 5.6.2 

conservation orders  LAND USE AND PLANNING - Notifications 
- 18.2.2 

conservation orders, 
interim 

 LAND USE AND PLANNING - Notifications 
- 18.2.3 

conservation orders, 
permanent 

 LAND USE AND PLANNING - Notifications 
- 18.2.2 

conservation reports  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Reporting - 5.9.2, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Reporting - 5.9.4 

conservation reserves  PARKS AND RESERVES - Agreements - 
21.2.0 

consignment lists  INFORMATION MANAGEMENT - Records 
Management - 16.8.1 

consolidation of lots  DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.0 

construction  ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Design and 
Construction - 10.5.0, PARKS AND 
RESERVES - Design and Construction - 
21.3.0, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Design and 
Construction - 5.3.0, SEWERAGE AND 
DRAINAGE - Design and Construction - 
29.3.0, TRAFFIC AND TRANSPORT - 
Design and Construction - 30.3.0, WASTE 
MANAGEMENT - Design and Construction 
- 31.2.0 

 certificates DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.7, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Design and Construction - 5.3.2, ROADS - 
Design and Construction - 28.5.1, ROADS 
- Design and Construction - 28.5.2, 

TRAFFIC AND TRANSPORT - Design and 
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Construction - 30.3.1, TRAFFIC AND 
TRANSPORT - Design and Construction - 
30.3.2 

construction cards  ROADS - Registration  - 28.14.3 

construction grants  GRANTS AND SUBSIDIES - Programs - 
15.6.0 

construction not 
proceeded with 

 PARKS AND RESERVES - Design and 
Construction - 21.3.5, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 

Design and Construction - 5.3.6, ROADS - 
Design and Construction - 28.5.7, 
SEWERAGE AND DRAINAGE - Design and 
Construction - 29.3.5, TRAFFIC AND 
TRANSPORT - Design and Construction - 
30.3.10, WATER SUPPLY - Design and 
Construction - 32.2.5 

construction risks  RISK MANAGEMENT - Risk assessment - 
27.4.1 

construction work by 
external bodies 

 ROADS - Design and Construction - 
28.5.5, WATER SUPPLY - Design and 
Construction - 32.2.6 

consultancies  COMMERCIAL ACTIVITIES - 1.0.0 

consultants  CORPORATE MANAGEMENT - Contracting-
Out - 4.4.0 

consultative committees  CORPORATE MANAGEMENT - Meetings - 
4.9.0 

contact details  COMMUNITY RELATIONS - Contacts - 
2.6.0, COMMUNITY RELATIONS - 

Greetings - 2.9.1, COMMUNITY 
RELATIONS - Marketing - 2.11.2 

contacts (community 
relations) 

 COMMUNITY RELATIONS - Contacts - 
2.6.0 

containers  WASTE MANAGEMENT - Service Provision 
- 31.11.5 

contaminated land  ENVIRONMENTAL MANAGEMENT - 
Monitoring - 11.5.0, ENVIRONMENTAL 
MANAGEMENT - Programs - 11.9.0, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Conservation - 5.15.0, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Inspections - 5.16.1 

 registers ENVIRONMENTAL MANAGEMENT - 
Registration - 11.10.1 

 remediation ENVIRONMENTAL MANAGEMENT - 
Planning - 11.8.0, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Conservation - 5.15.3, PROPERTY 

MANAGEMENT (COUNCIL PROPERTY) - 
Conservation - 5.15.4 

continuous improvement 
(plans) 

 CORPORATE MANAGEMENT - Planning - 
4.11.3 

contract (registers)  CORPORATE MANAGEMENT - Tendering - 
4.17.4 

contracting-out   
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 corporate management CORPORATE MANAGEMENT - Contracting-
Out - 4.4.0 

 publication CORPORATE MANAGEMENT - Contracting-

Out - 4.4.0 

contractors  CORPORATE MANAGEMENT - Contracting-
Out - 4.4.0 

 occupational health & safety 
training 

PERSONNEL - Occupational Health & 
Safety - 22.15.11 

 registers CORPORATE MANAGEMENT - Contracting-

Out - 4.4.2 

contractors deposit 
(registers) 

 FINANCIAL MANAGEMENT - Accounting - 
12.1.1 

contracts  COMMERCIAL ACTIVITIES - Joint Ventures 
- 1.2.0, COMMERCIAL ACTIVITIES - 
Projects - 1.4.2, CORPORATE 
MANAGEMENT - Contracting-Out - 4.4.0, 
CORPORATE MANAGEMENT - Tendering - 
4.17.0, INFORMATION TECHNOLOGY - 
Acquisition - 17.1.1, PERSONNEL - 
Establishment - 22.9.2, PERSONNEL - 
Establishment - 22.9.3, PERSONNEL - 
Performance appraisal - 22.17.2, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Acquisition and Disposal - 
5.2.1, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Acquisition and 
Disposal - 5.2.2 

control records, primary  INFORMATION MANAGEMENT - Records 
Management - 16.8.10, INFORMATION 

MANAGEMENT - Records Management - 
16.8.3 

control records, 
secondary 

 INFORMATION MANAGEMENT - Records 
Management - 16.8.4 

conversion (cemeteries)  PARKS AND RESERVES - Acquisition and 
Disposal - 21.1.2 

convictions  PERSONNEL - Discipline - 22.4.0 

cooling systems  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Maintenance - 5.5.4 

cooling towers  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Maintenance - 5.5.4, PUBLIC 
HEALTH - Programs - 24.11.0 

 inspections PUBLIC HEALTH - Inspections - 24.6.0 

 reports LAWS AND ENFORCEMENT - Notifications 
- 19.6.2 

copying services  INFORMATION MANAGEMENT - 
Intellectual property - 16.2.4, 
INFORMATION MANAGEMENT - 
Intellectual property - 16.2.6 

copyright  INFORMATION MANAGEMENT - 
Compliance - 16.11.1, INFORMATION 
MANAGEMENT - Compliance - 16.11.4, 
INFORMATION MANAGEMENT - 
Intellectual property - 16.2.0 

copyright collecting  INFORMATION MANAGEMENT - 
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societies Intellectual property - 16.2.4 

copyright declaration 
forms 

 COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.5, 

INFORMATION MANAGEMENT - 
Intellectual property - 16.2.6 

corporate artworks 
(registers) 

 RECREATION AND CULTURAL SERVICES - 
Museums and Galleries - 26.4.2 

corporate finance  FINANCIAL MANAGEMENT - 12.0.0 

corporate history  INFORMATION MANAGEMENT - 

Publications - 16.7.1 

corporate image   

 community relations COMMUNITY RELATIONS - Corporate 
Image - 2.7.0 

 production COMMUNITY RELATIONS - Corporate 
Image - 2.7.2 

corporate management  CORPORATE MANAGEMENT - 4.0.0 

 agreements CORPORATE MANAGEMENT - Agreements 
- 4.18.0 

 audit CORPORATE MANAGEMENT - Audit - 4.1.0 

 authorisation CORPORATE MANAGEMENT - 
Authorisation - 4.19.0 

 circulars CORPORATE MANAGEMENT - Circulars - 
4.2.0 

 compliance CORPORATE MANAGEMENT - Compliance 
- 4.20.0 

 conferences CORPORATE MANAGEMENT - Conferences 
- 4.3.0 

 contracting-out CORPORATE MANAGEMENT - Contracting-
Out - 4.4.0 

 council meetings CORPORATE MANAGEMENT - Council 
meetings - 4.5.0 

 establishment CORPORATE MANAGEMENT - 
Establishment - 4.6.0 

 guidelines CORPORATE MANAGEMENT - Guidelines - 
4.7.0 

 legislation CORPORATE MANAGEMENT - Legislation - 
4.8.0 

 meetings CORPORATE MANAGEMENT - Meetings - 
4.9.0 

 performance management CORPORATE MANAGEMENT - Performance 
management - 4.10.0 

 planning CORPORATE MANAGEMENT - Planning - 
4.11.0 

 policy CORPORATE MANAGEMENT - Policy - 
4.12.0 

 procedures CORPORATE MANAGEMENT - Procedures - 
4.13.0 

 reporting CORPORATE MANAGEMENT - Reporting - 
4.14.0 

 reviewing CORPORATE MANAGEMENT - Reviewing - 
4.15.0 

 standards CORPORATE MANAGEMENT - Standards - 
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4.16.0 

 tendering CORPORATE MANAGEMENT - Tendering - 
4.17.0 

corporate plans  CORPORATE MANAGEMENT - Planning - 
4.11.0 

corporate style  COMMUNITY RELATIONS - Corporate 
Image - 2.7.0 

corporatisation  CORPORATE MANAGEMENT - Agreements 
- 4.18.2, INFORMATION MANAGEMENT - 

Records Management - 16.8.2 

correspondence   

 councillors GOVERNANCE - Councillors - 13.4.0 

 registers INFORMATION MANAGEMENT - Records 
Management - 16.8.3 

corruption  CORPORATE MANAGEMENT - Compliance 
- 4.20.5, GOVERNMENT RELATIONS - 
Inquiries - 14.3.3, PERSONNEL - 
Discipline - 22.4.0, RISK MANAGEMENT - 
Risk assessment - 27.4.2 

 councillors GOVERNANCE - Councillors - 13.4.5 

 financial management FINANCIAL MANAGEMENT - Corruption - 

12.24.0 

 reporting CORPORATE MANAGEMENT - Compliance 
- 4.20.2 

cost ledgers/cards  FINANCIAL MANAGEMENT - Accounting - 
12.1.2 

cost-benefit analysis  INFORMATION TECHNOLOGY - Acquisition 
- 17.1.0, PARKS AND RESERVES - 

Acquisition and Disposal - 21.1.0, PLANT, 
EQUIPMENT & STORES - Acquisition - 
23.1.0, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Acquisition and 
Disposal - 5.2.0, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Leasing - 5.18.0, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Leasing-Out - 5.4.0 

costings (budget)  FINANCIAL MANAGEMENT - Budgeting - 
12.5.2 

costs  FINANCIAL MANAGEMENT - Accounting - 

12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2 

council   

 boundaries GOVERNANCE - Boundaries - 13.3.0 

 dismissals GOVERNANCE - Councillors - 13.4.5 

 meetings GOVERNANCE - Meetings - 13.6.0 

council committees 
(establishment) 

 GOVERNANCE - Meetings - 13.6.1 

council elections (policy)  GOVERNANCE - Policy - 13.7.1 

council meeting 
(protocols) 

 CORPORATE MANAGEMENT - Procedures - 
4.13.2 

council meetings   
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 agenda GOVERNANCE - Meetings - 13.6.1 

 attendance GOVERNANCE - Councillors - 13.4.4 

 audio visual recordings GOVERNANCE - Meetings - 13.6.2 and 

13.6.6 

 business papers GOVERNANCE - Meetings - 13.6.1 

 corporate management CORPORATE MANAGEMENT - Council 
meetings - 4.5.0 

 films GOVERNANCE - Meetings - 13.6.2 

 minutes GOVERNANCE - Meetings - 13.6.1 

 notices GOVERNANCE - Meetings - 13.6.2 

 notices of motion GOVERNANCE - Meetings - 13.6.1 

 policy GOVERNANCE - Policy - 13.7.1 

 production of minutes GOVERNANCE - Meetings - 13.6.2 

 questions without notice GOVERNANCE - Meetings - 13.6.3 

 recommendations GOVERNANCE - Meetings - 13.6.1 

 reports GOVERNANCE - Meetings - 13.6.1 

 resolutions GOVERNANCE - Meetings - 13.6.1 

 submissions GOVERNANCE - Meetings - 13.6.1 

 tracking of actions due GOVERNANCE - Meetings - 13.6.6 

 transcripts GOVERNANCE - Meetings - 13.6.2 

 videos GOVERNANCE - Meetings - 13.6.2 

 voice recordings GOVERNANCE - Meetings - 13.6.2 

council minutes 
(webcasting) 

 COMMUNITY RELATIONS - Media Liaison - 
2.12.1 

council properties  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - 5.0.0 

council seal  COMMUNITY RELATIONS - Corporate 
Image - 2.7.1 

 authorisation GOVERNANCE - Authorisation - 13.2.1 

councillors   

 accommodation GOVERNANCE - Councillors - 13.4.3 

 allowances GOVERNANCE - Councillors - 13.4.3, 

GOVERNANCE - Councillors - 13.4.4 

 attendance records GOVERNANCE - Councillors - 13.4.4 

 benefits GOVERNANCE - Councillors - 13.4.2 

 censure GOVERNANCE - Councillors - 13.4.5 

 committees GOVERNANCE - Meetings - 13.6.4, 
GOVERNANCE - Meetings - 13.6.5 

 correspondence GOVERNANCE - Councillors - 13.4.0 

 corruption GOVERNANCE - Councillors - 13.4.5 

 disclosure of interest GOVERNANCE - Councillors - 13.4.2 

 dismissals GOVERNANCE - Councillors - 13.4.5 

 expenses GOVERNANCE - Councillors - 13.4.4 

 external committees GOVERNANCE - Meetings - 13.6.4, 
GOVERNANCE - Meetings - 13.6.5 

 fees GOVERNANCE - Councillors - 13.4.4, 
GOVERNANCE - Councillors - 13.4.6 

 fraud GOVERNANCE - Councillors - 13.4.5 

 governance GOVERNANCE - Councillors - 13.4.0 
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 induction courses GOVERNANCE - Councillors - 13.4.8 

 leave GOVERNANCE - Councillors - 13.4.4 

 oaths of allegiance GOVERNANCE - Councillors - 13.4.4 

 pecuniary interest GOVERNANCE - Councillors - 13.4.1 

 personal files GOVERNANCE - Councillors - 13.4.7 

 policy GOVERNANCE - Policy - 13.7.1 

 procedures CORPORATE MANAGEMENT - Procedures - 
4.13.2 

 professional development GOVERNANCE - Councillors - 13.4.8 

 resignation GOVERNANCE - Councillors - 13.4.7 

 retirement GOVERNANCE - Councillors - 13.4.7 

 speeches COMMUNITY RELATIONS - Addresses - 
2.1.0 

 suspension GOVERNANCE - Councillors - 13.4.5 

 training GOVERNANCE - Councillors - 13.4.8 

 travel GOVERNANCE - Councillors - 13.4.3 

 travel expenses GOVERNANCE - Councillors - 13.4.4 

 votes on planning GOVERNANCE - Councillors - 13.4.1 

counselling (employee)  PERSONNEL - Welfare - 22.28.0 

counselling services 

(other than those 
provided to staff) 

 COMMUNITY SERVICES - Service 

Provision - 3.7.0 

counter disaster   

 plans CORPORATE MANAGEMENT - Planning - 
4.11.3, EMERGENCY SERVICES - Audit - 
9.2.1, EMERGENCY SERVICES - Planning - 

9.8.1 

country mayors' 
association 

 CORPORATE MANAGEMENT - Meetings - 
4.9.0 

courier consignment 
records/books 

 PLANT, EQUIPMENT & STORES - 
Acquisition - 23.1.2 

court orders  LEGAL SERVICES - Litigation - 20.3.0, 

PERSONNEL - Compliance - 22.32.11 

cranes (permits)  ROADS - Permits - 28.11.2 

creation of positions  PERSONNEL - Establishment - 22.9.1 

credit card 
authorisations 

 FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Authorisation - 12.3.2 

credit card contracts  CORPORATE MANAGEMENT - Agreements 
- 4.18.1 

credit card payments  FINANCIAL MANAGEMENT - Accounting - 
12.1.1 

credit card receipts  FINANCIAL MANAGEMENT - Accounting - 
12.1.1 

credit card renewals  FINANCIAL MANAGEMENT - Accounting - 
12.1.2 

credit notes  FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2 

creditor records  FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
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Accounting - 12.1.2 

creditors (financial 
management) 

 FINANCIAL MANAGEMENT - Creditors - 
12.6.0 

creditors and debtors   

 listings FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2 

creditors payments due 
and overdue listings 

 FINANCIAL MANAGEMENT - Accounting - 
12.1.2 

cremations  See FA428 

crest  COMMUNITY RELATIONS - Corporate 
Image - 2.7.1 

crime prevention  COMMUNITY SERVICES - Service 
Provision - 3.7.0 

criminal offences  PERSONNEL - Discipline - 22.4.0, 
PERSONNEL - Security - 22.21.1, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Security - 5.10.0 

criminal record checks  PERSONNEL - Recruitment - 22.19.5 

crossings  ROADS - Design and Construction - 
28.5.0, ROADS - Maintenance - 28.7.0 

crown land  PARKS AND RESERVES - Trusts - 21.11.1 

 easements PARKS AND RESERVES - Trusts - 21.11.1 

 leases PARKS AND RESERVES - Trusts - 21.11.1, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Leasing-Out - 5.4.0 

 licences PARKS AND RESERVES - Trusts - 21.11.1 

crown reserves  PARKS AND RESERVES - 21.0.0 

culling  INFORMATION MANAGEMENT - Records 
Management - 16.8.5, INFORMATION 
MANAGEMENT - Records Management - 
16.8.6, INFORMATION MANAGEMENT - 
Records Management - 16.8.7 

cultural events  RECREATION AND CULTURAL SERVICES - 
Event Management - 26.2.1 

cultural exchanges  ECONOMIC DEVELOPMENT - International 
and National Relations - 8.4.3 

cultural plan  RECREATION AND CULTURAL SERVICES - 
Planning - 26.6.0 

curriculum vitas  PERSONNEL - Recruitment - 22.19.0 

customer (surveys)  CUSTOMER SERVICE - Service delivery - 
6.7.1 

customer associations  ECONOMIC DEVELOPMENT - Liaison - 
8.5.0, ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Liaison - 
10.8.0, RECREATION AND CULTURAL 
SERVICES - Liaison - 26.3.0, SEWERAGE 
AND DRAINAGE - Liaison - 29.6.0, 
TRAFFIC AND TRANSPORT - Liaison - 
30.5.0, WASTE MANAGEMENT - Liaison - 
31.5.0, WATER SUPPLY - Liaison - 32.5.0 

customer councils  CORPORATE MANAGEMENT - Meetings - 
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4.9.0 

customer profiles 
(customer service) 

 CUSTOMER SERVICE - Customer Profiles - 
6.2.0 

customer service  CUSTOMER SERVICE - 6.0.0, ENERGY 
SUPPLY AND TELECOMMUNICATIONS - 
Connection - 10.4.1 

 access CUSTOMER SERVICE - Access - 6.1.0 

 agreements CORPORATE MANAGEMENT - Agreements 
- 4.18.1 

 charters CUSTOMER SERVICE - Standards - 6.8.1 

 customer profiles CUSTOMER SERVICE - Customer Profiles - 
6.2.0 

 guidelines CUSTOMER SERVICE - Guidelines - 6.3.0 

 ombudsman internal CUSTOMER SERVICE - Ombudsman 
Internal - 6.4.0 

 policy CORPORATE MANAGEMENT - Policy - 
4.12.4 

 procedures CORPORATE MANAGEMENT - Procedures - 
4.13.3 

 public reaction CUSTOMER SERVICE - Public Reaction - 
6.5.0 

 reporting CUSTOMER SERVICE - Reporting - 6.6.0 

 service delivery CUSTOMER SERVICE - Service delivery - 
6.7.0 

 standards CUSTOMER SERVICE - Standards - 6.8.0 

customer surveys  INFORMATION MANAGEMENT - 
Publications - 16.7.7 

customisation of 
systems 

 INFORMATION TECHNOLOGY - Application 
development & management - 17.2.4 

cycleways  TRAFFIC AND TRANSPORT - Design and 
Construction - 30.3.0, TRAFFIC AND 
TRANSPORT - Maintenance - 30.6.0 

daily financial 

transactions 

 FINANCIAL MANAGEMENT - Accounting - 

12.1.2 

daily operations  COMMUNITY SERVICES - Service 
Provision - 3.7.2, PARKS AND RESERVES - 
Service Provision - 21.10.1, WASTE 
MANAGEMENT - Service Provision - 
31.11.2 

 pounds ENVIRONMENTAL MANAGEMENT - Service 

Provision - 11.12.2 

daily rates reports  FINANCIAL MANAGEMENT - Accounting - 
12.1.2 

damage  PLANT, EQUIPMENT & STORES - 
Monitoring - 23.7.0, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Security - 5.10.0, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Security - 5.10.3 

 property PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Maintenance - 5.5.5 

 reports PROPERTY MANAGEMENT (COUNCIL 
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PROPERTY) - Maintenance - 5.5.5 

dams  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Security - 5.10.0, WATER 

SUPPLY - 32.0.0, WATER SUPPLY - Design 
and Construction - 32.2.0, WATER SUPPLY 
- Maintenance - 32.6.0 

 inspections WATER SUPPLY - Inspections - 32.4.1 

danger periods (notices)  EMERGENCY SERVICES - Notifications - 
9.6.1 

dangerous   

 dogs LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 

 waterhole LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 

dangerous goods 

(licences) 

 PERSONNEL - Compliance - 22.32.6 

dangerous/restricted 
dog enclosures 
(certificates) 

 LAWS AND ENFORCEMENT - Notifications 
- 19.6.2 

data analysis  COMMUNITY SERVICES - Planning - 3.3.3, 
COMMUNITY SERVICES - Planning - 3.3.4 

data collection  COMMUNITY SERVICES - Planning - 3.3.3, 
COMMUNITY SERVICES - Planning - 3.3.4 

 water consumption WATER SUPPLY - Planning - 32.10.1 

 water usage WATER SUPPLY - Planning - 32.10.1 

data dictionaries  INFORMATION TECHNOLOGY - Application 
development & management - 17.2.1, 
INFORMATION TECHNOLOGY - Application 

development & management - 17.2.2, 
INFORMATION TECHNOLOGY - Data 
management - 17.4.2 

data management 
(information technology) 

 INFORMATION TECHNOLOGY - Data 
management - 17.4.0 

data recovery  INFORMATION TECHNOLOGY - Data 
management - 17.4.1 

data universal 
numbering system 
(duns) 

 FINANCIAL MANAGEMENT - Compliance - 
12.23.1 

database development 
or management 

 INFORMATION TECHNOLOGY - Application 
development & management - 17.2.0 

databases  INFORMATION TECHNOLOGY - 17.0.0 

day care  COMMUNITY SERVICES - Service 
Provision - 3.7.0 

de-accessioning  RECREATION AND CULTURAL SERVICES - 
Museums and Galleries - 26.4.2 

death  PERSONNEL - Occupational Health & 

Safety - 22.15.7, RISK MANAGEMENT - 
Claims management - 27.1.3 

 employee PERSONNEL - Separations - 22.22.0 

debit note books  FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2 
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debt recovery  FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2, FINANCIAL 

MANAGEMENT - Corruption - 12.24.1 

 rates RATES AND VALUATIONS - Payments - 
25.6.3 

debt recovery including 
unrecoverable and bad 
debts 

 FINANCIAL MANAGEMENT - Accounting - 
12.1.1 

debt recovery listings 
(rates) 

 RATES AND VALUATIONS - Payments - 
25.6.4 

debt, waivering of  FINANCIAL MANAGEMENT - Fees and 
charges - 12.9.3 

debtor records  FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2 

debtors (financial 
management) 

 FINANCIAL MANAGEMENT - Debtors - 
12.7.0 

declaration forms 
(employment) 

 FINANCIAL MANAGEMENT - Accounting - 
12.1.5 

declarations   

 election results GOVERNANCE - Elections, Referendums 
and Polls - 13.5.2 

 main roads ROADS - Notifications - 28.10.1 

 pecuniary interest PERSONNEL - Disclosure of Interest - 
22.5.1, GOVERNANCE - Councillors - 
13.4.2 

 prohibited persons PERSONNEL - Recruitment - 22.19.6, 
PERSONNEL - Recruitment - 22.19.7 

declined   

 grant invitations GRANTS AND SUBSIDIES - Programs - 
15.6.3 

 invitations GOVERNMENT RELATIONS - Visits - 
14.11.3, GRANTS AND SUBSIDIES - 
Programs - 15.6.3 

dedications of land  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Acquisition and Disposal - 
5.2.0 

deduction authorities 
(payroll) 

 PERSONNEL - Payroll - 22.16.1 

deed (registers)  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Registration - 5.8.1 

deeds (title)  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Acquisition and Disposal - 
5.2.4 

defence forces (leave)  PERSONNEL - Leave - 22.12.2 

deficiencies/losses  FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Corruption - 12.24.1 

delegations  CORPORATE MANAGEMENT - 
Authorisation - 4.19.1, GOVERNANCE - 
Authorisation - 13.2.2, GOVERNANCE - 
Authorisation - 13.2.3, PARKS AND 
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RESERVES - Trusts - 21.11.1, 
PERSONNEL - Authorisation - 22.2.1 

 public roads control TRAFFIC AND TRANSPORT - Authorisation 

- 30.2.1 

 registers CORPORATE MANAGEMENT - Policy - 
4.12.1 

 roads TRAFFIC AND TRANSPORT - Authorisation 
- 30.2.1 

delivery  PLANT, EQUIPMENT & STORES - 

Acquisition - 23.1.1, PLANT, EQUIPMENT 
& STORES - Acquisition - 23.1.4 

demographic studies  LAND USE AND PLANNING - Research - 
18.6.1 

demolition   

 orders LAWS AND ENFORCEMENT - Notifications 

- 19.6.1, PUBLIC HEALTH - Notifications - 
24.8.1 

demolition prevention 
(orders) 

 LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 

demolition, archival 
recordings for 

 PARKS AND RESERVES - Design and 
Construction - 21.3.1, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Acquisition and Disposal - 5.2.1, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Design and Construction - 
5.3.1, ROADS - Design and Construction - 
28.5.1, TRAFFIC AND TRANSPORT - 
Design and Construction - 30.3.1 

demolitions  DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.0 

dental services  COMMUNITY SERVICES - Service 
Provision - 3.7.0 

depots  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - 5.0.0 

depreciation  FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Registration - 12.17.1 

deputy mayor 
(elections) 

 GOVERNANCE - Elections, Referendums 
and Polls - 13.5.6 

design  COMMUNITY RELATIONS - Celebrations, 

Ceremonies and Functions - 2.4.3, 
COMMUNITY RELATIONS - Corporate 
Image - 2.7.0, INFORMATION 
MANAGEMENT - Publications - 16.7.3, 
INFORMATION MANAGEMENT - 
Publications - 16.7.4, INFORMATION 
TECHNOLOGY - Application development 
& management - 17.2.1 

design and construction   

 energy supply and 
telecommunications 

ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Design and 
Construction - 10.5.0 

 parks and reserves PARKS AND RESERVES - Design and 
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Construction - 21.3.0 

 property management 
(council property) 

PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Design and Construction - 

5.3.0 

 roads ROADS - Design and Construction - 
28.5.0 

 sewerage and drainage SEWERAGE AND DRAINAGE - Design and 
Construction - 29.3.0 

 traffic and transport TRAFFIC AND TRANSPORT - Design and 

Construction - 30.3.0 

 waste management WASTE MANAGEMENT - Design and 
Construction - 31.2.0 

 water supply WATER SUPPLY - Design and Construction 
- 32.2.0 

designated persons   

 disclosure of interest PERSONNEL - Disclosure of Interest - 
22.5.1 

 pecuniary interest PERSONNEL - Disclosure of Interest - 
22.5.1 

designs (ip)  INFORMATION MANAGEMENT - 
Intellectual property - 16.2.0 

destroyed records lists  INFORMATION MANAGEMENT - Records 
Management - 16.8.5 

destruction (stray 
animals) 

 ENVIRONMENTAL MANAGEMENT - Service 
Provision - 11.12.1 

developer contribution 
codes 

 LAND USE AND PLANNING - Planning - 
18.3.0 

developer contributions  DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.0 

 policy DEVELOPMENT AND BUILDING CONTROLS 
- Policy - 7.5.1, LAND USE AND 
PLANNING - Planning - 18.3.0 

development   

 consents DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.0, DEVELOPMENT AND 
BUILDING CONTROLS - Registration - 
7.6.1 

 exempt DEVELOPMENT AND BUILDING CONTROLS 
- Enquiries - 7.8.1 

 land PROPERTY MANAGEMENT (COUNCIL 

PROPERTY) - Acquisition and Disposal - 
5.2.6 

development and 
building applications 

  

 cancelled DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.6 

 refused, non significant or 
heritage buildings 

DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.6 

 withdrawn DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.6 

development and 
building controls 

 DEVELOPMENT AND BUILDING CONTROLS 
- 7.0.0 
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 appeals DEVELOPMENT AND BUILDING CONTROLS 
- Appeals - 7.1.0 

 applications DEVELOPMENT AND BUILDING CONTROLS 

- Applications - 7.2.0 

 easements DEVELOPMENT AND BUILDING CONTROLS 
- Easements - 7.3.0 

 enquiries DEVELOPMENT AND BUILDING CONTROLS 
- Enquiries - 7.8.0 

 lands DEVELOPMENT AND BUILDING CONTROLS 

- Lands - 7.4.0 

 policy DEVELOPMENT AND BUILDING CONTROLS 
- Policy - 7.5.0 

 registration DEVELOPMENT AND BUILDING CONTROLS 
- Registration - 7.6.0 

 standards DEVELOPMENT AND BUILDING CONTROLS 

- Standards - 7.7.0 

development 
applications 

 DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.0, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Design and Construction - 5.3.1, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Design and Construction - 

5.3.2, ROADS - Design and Construction - 
28.5.1, ROADS - Design and Construction 
- 28.5.2, TRAFFIC AND TRANSPORT - 
Design and Construction - 30.3.1, 
TRAFFIC AND TRANSPORT - Design and 
Construction - 30.3.2 

 bank guarantees FINANCIAL MANAGEMENT - Accounting - 
12.1.6 

 policy DEVELOPMENT AND BUILDING CONTROLS 
- Policy - 7.5.1 

 registers DEVELOPMENT AND BUILDING CONTROLS 
- Registration - 7.6.1 

development consents  DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.0 

 registers DEVELOPMENT AND BUILDING CONTROLS 
- Registration - 7.6.1 

development control 
plans (dcp) 

 LAND USE AND PLANNING - Planning - 
18.3.0 

diaries  ENVIRONMENTAL MANAGEMENT - 
Inspections - 11.3.1, PUBLIC HEALTH - 
Inspections - 24.6.2, PUBLIC HEALTH - 
Service Provision - 24.15.1 

 employee CORPORATE MANAGEMENT - Meetings - 
4.9.10, CORPORATE MANAGEMENT - 
Meetings - 4.9.11 

digital records (policy)  CORPORATE MANAGEMENT - Policy - 
4.12.4 

direct debit 
(authorisation) 

 FINANCIAL MANAGEMENT - Authorisation 
- 12.3.2 

directories  INFORMATION MANAGEMENT - 
Publications - 16.7.0 
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disability (planning)  COMMUNITY SERVICES - Planning - 3.3.0 

disability plans  CORPORATE MANAGEMENT - Planning - 
4.11.3, PERSONNEL - Recruitment - 

22.19.0 

disability services  COMMUNITY SERVICES - Service 
Provision - 3.7.0 

disabled access  COMMUNITY RELATIONS - Issues 
Management - 2.10.0, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 

Compliance - 5.14.3 

 plans PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Planning - 5.6.1 

disabled care  COMMUNITY SERVICES - Service 
Provision - 3.7.0 

disaster plans  CORPORATE MANAGEMENT - Planning - 
4.11.3, EMERGENCY SERVICES - Audit - 
9.2.1, EMERGENCY SERVICES - Planning - 
9.8.1 

disaster relief   

 committees CORPORATE MANAGEMENT - Meetings - 
4.9.1 

 funds CORPORATE MANAGEMENT - Meetings - 
4.9.1 

disaster repairs  ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Maintenance - 
10.9.0, PARKS AND RESERVES - 
Maintenance - 21.6.0, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Maintenance - 5.5.0, ROADS - 
Maintenance - 28.7.0, SEWERAGE AND 
DRAINAGE - Maintenance - 29.7.0, 
TRAFFIC AND TRANSPORT - Maintenance 
- 30.6.0, WATER SUPPLY - Maintenance - 
32.6.0 

disasters  INFORMATION TECHNOLOGY - Data 
management - 17.4.1, RISK 
MANAGEMENT - Reporting - 27.5.0 

discard lists (library)  COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.2 

discipline (personnel)  PERSONNEL - Discipline - 22.4.0 

disclaimers  RECREATION AND CULTURAL SERVICES - 
Programs - 26.7.2 

disclosure logs   

 gipa INFORMATION MANAGEMENT - Access - 
16.1.1 

 government information 
(public access) act 

INFORMATION MANAGEMENT - Access - 
16.1.1 

disclosure of interest   

 councillors GOVERNANCE - Councillors - 13.4.2 

 designated persons PERSONNEL - Disclosure of Interest - 
22.5.1 

 personnel PERSONNEL - Disclosure of Interest - 
22.5.0 
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 political donations GOVERNANCE - Councillors - 13.4.2 

disconnection  ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Connection - 

10.4.0 

disconnections  SEWERAGE AND DRAINAGE - Supply and 
Distribution - 29.16.2 

discounts   

 rates FINANCIAL MANAGEMENT - Fees and 
charges - 12.9.2, RATES AND 

VALUATIONS - Payments - 25.6.3 

discovery orders  LEGAL SERVICES - Litigation - 20.3.0 

discretionary access  INFORMATION MANAGEMENT - Access - 
16.1.7 

diseases (registers)  PUBLIC HEALTH - Registration - 24.12.1 

disinfection (notices)  PUBLIC HEALTH - Notifications - 24.8.1 

dismissal (employee)  PERSONNEL - Separations - 22.22.0 

dismissals   

 council GOVERNANCE - Councillors - 13.4.5 

 councillors GOVERNANCE - Councillors - 13.4.5 

disposal  INFORMATION MANAGEMENT - Records 
Management - 16.8.0, INFORMATION 

TECHNOLOGY - Security - 17.11.1, 
PLANT, EQUIPMENT & STORES - Policy - 
23.9.0, PLANT, EQUIPMENT & STORES - 
Procedures - 23.10.0, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Maintenance - 5.5.9, WASTE 
MANAGEMENT - Service Provision - 

31.11.0 

 abandoned shopping 
trolleys 

WASTE MANAGEMENT - Service Provision 
- 31.11.0 

 abandoned vehicles WASTE MANAGEMENT - Service Provision 
- 31.11.0 

 chemicals WASTE MANAGEMENT - Service Provision 

- 31.11.0 

 collections RECREATION AND CULTURAL SERVICES - 
Museums and Galleries - 26.4.2 

 hazardous substances WASTE MANAGEMENT - Service Provision 
- 31.11.0 

 information technology INFORMATION TECHNOLOGY - Disposal - 

17.5.0 

 plant, equipment & stores PLANT, EQUIPMENT & STORES - Disposal 
- 23.3.0 

 property PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Acquisition and Disposal - 
5.2.0 

 vehicles PLANT, EQUIPMENT & STORES - Disposal 
- 23.3.0 

disposal of animals 
(notices) 

 ENVIRONMENTAL MANAGEMENT - Service 
Provision - 11.12.1 

disposal of records  INFORMATION MANAGEMENT - Records 
Management - 16.8.5 
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dispute contingency 
(plans) 

 PERSONNEL - Planning - 22.18.1 

disputes  PERSONNEL - Discipline - 22.4.0, 

PERSONNEL - Grievances - 22.10.0, 
PERSONNEL - Industrial relations - 
22.11.0, PERSONNEL - Occupational 
Health & Safety - 22.15.8, RISK 
MANAGEMENT - Claims management - 
27.1.0 

 occupational health & safety PERSONNEL - Industrial relations - 

22.11.0 

dissection sheets  FINANCIAL MANAGEMENT - Accounting - 
12.1.2 

distributed management 
agreements 

 CORPORATE MANAGEMENT - Agreements 
- 4.18.1 

distribution  PLANT, EQUIPMENT & STORES - 

Acquisition - 23.1.5, PLANT, EQUIPMENT 
& STORES - Acquisition - 23.1.6 

 mail INFORMATION MANAGEMENT - Records 
Management - 16.8.9 

 media releases COMMUNITY RELATIONS - Media Liaison - 
2.12.3 

dividends  FINANCIAL MANAGEMENT - Accounting - 
12.1.1 

documents (registers)  INFORMATION MANAGEMENT - Records 
Management - 16.8.3 

dogs  ENVIRONMENTAL MANAGEMENT - Animal 
Welfare - 11.1.0 

 adoption ENVIRONMENTAL MANAGEMENT - Service 
Provision - 11.12.1 

 complaints CUSTOMER SERVICE - Public Reaction - 
6.5.0 

 dangerous LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 

 impounding ENVIRONMENTAL MANAGEMENT - Service 
Provision - 11.12.1 

 infringements LAWS AND ENFORCEMENT - 
Infringements - 19.2.1 

 licences LAWS AND ENFORCEMENT - Licensing - 
19.4.4 

 microchipping ENVIRONMENTAL MANAGEMENT - Service 
Provision - 11.12.2 

 notices LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 

 orders LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 

 registers LAWS AND ENFORCEMENT - Registration - 
19.8.3 

 registration LAWS AND ENFORCEMENT - Licensing - 
19.4.4 

 restricted LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 
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domain names  INFORMATION MANAGEMENT - 
Compliance - 16.11.1, INFORMATION 
TECHNOLOGY - Acquisition - 17.1.0 

domestic (waste 
collection) 

 WASTE MANAGEMENT - Service Provision 
- 31.11.4 

domestic animals  ENVIRONMENTAL MANAGEMENT - Animal 
Welfare - 11.1.0, LAWS AND 
ENFORCEMENT - Infringements - 19.2.1 

 complaints CUSTOMER SERVICE - Public Reaction - 

6.5.0 

donations  COMMUNITY RELATIONS - Sponsorships 
and Donations - 2.15.0, FINANCIAL 
MANAGEMENT - Accounting - 12.1.1 

 collections RECREATION AND CULTURAL SERVICES - 
Museums and Galleries - 26.4.2 

 financial management FINANCIAL MANAGEMENT - Donations - 
12.8.0 

 library COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.10 

 policy FINANCIAL MANAGEMENT - Policy - 
12.16.1 

donations (refused) 
(collections) 

 RECREATION AND CULTURAL SERVICES - 
Museums and Galleries - 26.4.7 

donations, requests for  GRANTS AND SUBSIDIES - 15.0.0 

door knock appeals 
(permits) 

 LAWS AND ENFORCEMENT - Licensing - 
19.4.3 

doubtful debts  FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Corruption - 12.24.1 

drafting   

 publications INFORMATION MANAGEMENT - 
Publications - 16.7.3, INFORMATION 
MANAGEMENT - Publications - 16.7.4 

drainage   

 complaints CUSTOMER SERVICE - Public Reaction - 
6.5.0 

 private SEWERAGE AND DRAINAGE - Permits - 
29.10.1 

drainage inspections  SEWERAGE AND DRAINAGE - Registration 
- 29.14.1 

drainage works  SEWERAGE AND DRAINAGE - 29.0.0 

 maps SEWERAGE AND DRAINAGE - Design and 
Construction - 29.3.0 

 plans SEWERAGE AND DRAINAGE - Design and 
Construction - 29.3.0 

drainwatch  ENVIRONMENTAL MANAGEMENT - 
Education - 11.2.1 

drama  RECREATION AND CULTURAL SERVICES - 
Event Management - 26.2.1 

drawings (construction)  ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Design and 
Construction - 10.5.1, ENERGY SUPPLY 
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AND TELECOMMUNICATIONS - Design 
and Construction - 10.5.2, PARKS AND 
RESERVES - Design and Construction - 

21.3.1, PARKS AND RESERVES - Design 
and Construction - 21.3.2, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Design and Construction - 5.3.1, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Design and Construction - 
5.3.2, ROADS - Design and Construction - 
28.5.1, ROADS - Design and Construction 
- 28.5.2, SEWERAGE AND DRAINAGE - 
Design and Construction - 29.3.1, 
SEWERAGE AND DRAINAGE - Design and 
Construction - 29.3.2, TRAFFIC AND 
TRANSPORT - Design and Construction - 
30.3.1, TRAFFIC AND TRANSPORT - 

Design and Construction - 30.3.2, WASTE 
MANAGEMENT - Design and Construction 
- 31.2.1, WASTE MANAGEMENT - Design 
and Construction - 31.2.2 

driver, operator, pilot 
(licences) 

 PLANT, EQUIPMENT & STORES - Fleet 
management - 23.5.4 

drivers' licences  PLANT, EQUIPMENT & STORES - Fleet 
management - 23.5.4, PLANT, 
EQUIPMENT & STORES - Usage - 23.14.3 

driveways  DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.0, ROADS - Design 
and Construction - 28.5.3, ROADS - 
Street Management - 28.18.1 

driving (infringements)  PLANT, EQUIPMENT & STORES - Fleet 
management - 23.5.1 

drug abuse  PUBLIC HEALTH - Programs - 24.11.0 

drug recalls  PUBLIC HEALTH - Service Provision - 
24.15.0 

drug testing (employee)  PERSONNEL - Compliance - 22.32.10 

dual occupancy  LAND USE AND PLANNING - Zoning - 
18.10.5 

due diligence checks  CORPORATE MANAGEMENT - Tendering - 
4.17.1, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Acquisition and 
Disposal - 5.2.1, PROPERTY 

MANAGEMENT (COUNCIL PROPERTY) - 
Acquisition and Disposal - 5.2.2 

dumping (rubbish)  LAWS AND ENFORCEMENT - 
Infringements - 19.2.1 

duty statements  PERSONNEL - Establishment - 22.9.1, 
PERSONNEL - Establishment - 22.9.2, 

PERSONNEL - Establishment - 22.9.3, 
PERSONNEL - Establishment - 22.9.6 

e-tags  PLANT, EQUIPMENT & STORES - 
Acquisition - 23.1.3 

e-waste collection  WASTE MANAGEMENT - Service Provision 
- 31.11.0 
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early childhood centre 
buildings 

 PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - 5.0.0 

early payments (rates)  FINANCIAL MANAGEMENT - Fees and 

charges - 12.9.2 

earning records 
(employees) 

 PERSONNEL - Payroll - 22.16.0 

easement codes  LAND USE AND PLANNING - Planning - 
18.3.0 

easements  SEWERAGE AND DRAINAGE - Agreements 

- 29.1.0 

 crown land PARKS AND RESERVES - Trusts - 21.11.1 

 development and building 
controls 

DEVELOPMENT AND BUILDING CONTROLS 
- Easements - 7.3.0 

easements maintenance  PARKS AND RESERVES - Maintenance - 
21.6.0 

economic appraisals  FINANCIAL MANAGEMENT - Planning - 
12.15.0 

economic development  ECONOMIC DEVELOPMENT - 8.0.0 

 agreements CORPORATE MANAGEMENT - Agreements 
- 4.18.1 

 employment ECONOMIC DEVELOPMENT - Employment 
- 8.1.0 

 event management ECONOMIC DEVELOPMENT - Event 
Management - 8.2.0 

 industries ECONOMIC DEVELOPMENT - Industries - 
8.3.0 

 international and national 
relations 

ECONOMIC DEVELOPMENT - International 
and National Relations - 8.4.0 

 liaison ECONOMIC DEVELOPMENT - Liaison - 
8.5.0 

 planning ECONOMIC DEVELOPMENT - Planning - 
8.6.0 

 policy CORPORATE MANAGEMENT - Policy - 
4.12.1, CORPORATE MANAGEMENT - 
Policy - 4.12.2 

 procedures CORPORATE MANAGEMENT - Procedures - 
4.13.1 

 programs ECONOMIC DEVELOPMENT - Programs - 
8.8.0 

 projects ECONOMIC DEVELOPMENT - Projects - 

8.9.0 

 promotion ECONOMIC DEVELOPMENT - Promotion - 
8.7.0 

 reporting ECONOMIC DEVELOPMENT - Reporting - 
8.10.0 

 service provision ECONOMIC DEVELOPMENT - Service 

Provision - 8.11.0 

 trade ECONOMIC DEVELOPMENT - Trade - 
8.12.0 

economic development 
programs 

 GRANTS AND SUBSIDIES - Programs - 
15.6.0 

economic exchanges  ECONOMIC DEVELOPMENT - International 
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and National Relations - 8.4.3 

education  COMMUNITY SERVICES - Service 
Provision - 3.7.0, PERSONNEL - 

Employment schemes - 22.7.1, 
PERSONNEL - Training and development - 
22.25.0 

 environmental management ENVIRONMENTAL MANAGEMENT - 
Education - 11.2.0 

educational 

qualifications 

 PERSONNEL - Establishment - 22.9.2, 

PERSONNEL - Establishment - 22.9.3 

effluent discharge  SEWERAGE AND DRAINAGE - Monitoring - 
29.8.3 

effluent management  SEWERAGE AND DRAINAGE - 29.0.0 

election results 
(declarations) 

 GOVERNANCE - Elections, Referendums 
and Polls - 13.5.2 

election results, 
reporting 

 GOVERNANCE - Elections, Referendums 
and Polls - 13.5.3 

elections   

 appeals GOVERNANCE - Elections, Referendums 
and Polls - 13.5.4 

 deputy mayor GOVERNANCE - Elections, Referendums 

and Polls - 13.5.6 

 mayor GOVERNANCE - Elections, Referendums 
and Polls - 13.5.6 

 notices GOVERNANCE - Elections, Referendums 
and Polls - 13.5.0 

 policy GOVERNANCE - Policy - 13.7.1 

 procedures CORPORATE MANAGEMENT - Procedures - 
4.13.2 

elections to receive rates 
notices electronically 
(rates) 

 RATES AND VALUATIONS - Notifications - 
25.5.10 

elections, referendums 
and polls (governance) 

 GOVERNANCE - Elections, Referendums 
and Polls - 13.5.0 

elections, reporting on 
conduct of 

 GOVERNANCE - Elections, Referendums 
and Polls - 13.5.2 

electoral commission  GOVERNANCE - Elections, Referendums 
and Polls - 13.5.0 

electoral commission, 
reports on elections 

 GOVERNANCE - Elections, Referendums 
and Polls - 13.5.2 

electoral rolls  GOVERNANCE - Elections, Referendums 
and Polls - 13.5.1 

 objections GOVERNANCE - Elections, Referendums 
and Polls - 13.5.4 

electrical appliances 
(testing and tagging) 

 PLANT, EQUIPMENT & STORES - 
Maintenance - 23.6.1 

electrical installations 
(site plans) 

 ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Design and 
Construction - 10.5.4 

electrical maintenance  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Maintenance - 5.5.0 

electricity (services)  ENERGY SUPPLY AND 
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TELECOMMUNICATIONS - Service 
Providers - 10.14.0 

electricity meters 

(installation) 

 ENERGY SUPPLY AND 

TELECOMMUNICATIONS - Design and 
Construction - 10.5.5 

electricity structures 
(relocation) 

 ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Notifications - 
10.11.1 

electricity supply  ENERGY SUPPLY AND 

TELECOMMUNICATIONS - Connection - 
10.4.1, ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Service 
Providers - 10.14.0 

electricity works  ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Design and 
Construction - 10.5.0, ENERGY SUPPLY 

AND TELECOMMUNICATIONS - 
Maintenance - 10.9.0 

electronic funds transfer 
(eft) 

 FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2 

electronic publications  COMMUNITY RELATIONS - Marketing - 
2.11.2, CORPORATE MANAGEMENT - 
Conferences - 4.3.1, CORPORATE 
MANAGEMENT - Planning - 4.11.0, 
CORPORATE MANAGEMENT - Reporting - 
4.14.0, CORPORATE MANAGEMENT - 
Reporting - 4.14.1, INFORMATION 
MANAGEMENT - Publications - 16.7.0 

email (policy)  CORPORATE MANAGEMENT - Policy - 
4.12.4 

email address lists  COMMUNITY RELATIONS - Contacts - 
2.6.0, COMMUNITY RELATIONS - 
Greetings - 2.9.1, COMMUNITY 
RELATIONS - Marketing - 2.11.2 

emergencies  CORPORATE MANAGEMENT - Planning - 
4.11.3 

emergency (equipment)  EMERGENCY SERVICES - Service 
Provision - 9.12.4 

emergency control 
centres 

 EMERGENCY SERVICES - Communications 
- 9.4.0 

 emergency operations EMERGENCY SERVICES - Service 
Provision - 9.12.2, EMERGENCY SERVICES 
- Service Provision - 9.12.3 

emergency evacuation 
plans 

 CORPORATE MANAGEMENT - Planning - 
4.11.3, PERSONNEL - Planning - 22.18.1 

emergency fire control 

officers 

 EMERGENCY SERVICES - Appointments - 

9.1.1 

emergency management   

 agreements CORPORATE MANAGEMENT - Agreements 
- 4.18.1 

 committees CORPORATE MANAGEMENT - Meetings - 
4.9.0 
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emergency operations   

 emergency control centres EMERGENCY SERVICES - Service 
Provision - 9.12.2, EMERGENCY SERVICES 

- Service Provision - 9.12.3 

emergency orders  LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 

emergency response  EMERGENCY SERVICES - Service 
Provision - 9.12.2, EMERGENCY SERVICES 
- Service Provision - 9.12.3 

emergency response 
officers (authorisation) 

 EMERGENCY SERVICES - Authorisation - 
9.3.1 

emergency service 
equipment 
(maintenance) 

 EMERGENCY SERVICES - Service 
Provision - 9.12.4 

emergency services  EMERGENCY SERVICES - 9.0.0 

 appointments EMERGENCY SERVICES - Appointments - 
9.1.0 

 audit EMERGENCY SERVICES - Audit - 9.2.0 

 authorisation EMERGENCY SERVICES - Authorisation - 
9.3.0 

 committees CORPORATE MANAGEMENT - Meetings - 

4.9.0 

 communications EMERGENCY SERVICES - Communications 
- 9.4.0 

 compensation EMERGENCY SERVICES - Compensation - 
9.5.0 

 notifications EMERGENCY SERVICES - Notifications - 
9.6.0 

 permits EMERGENCY SERVICES - Permits - 9.7.0 

 planning EMERGENCY SERVICES - Planning - 9.8.0 

 policy CORPORATE MANAGEMENT - Policy - 
4.12.1, CORPORATE MANAGEMENT - 
Policy - 4.12.2 

 procedures CORPORATE MANAGEMENT - Procedures - 
4.13.1, EMERGENCY SERVICES - Planning 
- 9.8.1 

 programs EMERGENCY SERVICES - Programs - 
9.9.0 

 registration EMERGENCY SERVICES - Registration - 
9.10.0 

 reporting EMERGENCY SERVICES - Reporting - 
9.11.0 

 service provision EMERGENCY SERVICES - Service 
Provision - 9.12.0 

 training EMERGENCY SERVICES - Training - 9.13.0 

 volunteers EMERGENCY SERVICES - Volunteers - 

9.14.0 

emergency services 
providers (liaison) 

 EMERGENCY SERVICES - Service 
Provision - 9.12.1 

emergency works  SEWERAGE AND DRAINAGE - Permits - 
29.10.1 

employee   
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 accidents PERSONNEL - Occupational Health & 
Safety - 22.15.0, RISK MANAGEMENT - 
Claims management - 27.1.0 

 alcohol consumption testing PERSONNEL - Compliance - 22.32.10 

 benefits FINANCIAL MANAGEMENT - Accounting - 
12.1.7 

 counselling PERSONNEL - Welfare - 22.28.0 

 death PERSONNEL - Separations - 22.22.0 

 diaries CORPORATE MANAGEMENT - Meetings - 
4.9.10, CORPORATE MANAGEMENT - 
Meetings - 4.9.11 

 dismissal PERSONNEL - Separations - 22.22.0 

 drug testing PERSONNEL - Compliance - 22.32.10 

 entitlements PERSONNEL - Payroll - 22.16.1, 
PERSONNEL - Payroll - 22.16.4 

 health promotion plans PERSONNEL - Occupational Health & 
Safety - 22.15.3 

 injuries PERSONNEL - Occupational Health & 
Safety - 22.15.0 

 newsletters INFORMATION MANAGEMENT - 
Publications - 16.7.3 

 pay history PERSONNEL - Payroll - 22.16.1 

 redeployment PERSONNEL - Separations - 22.22.0 

 redundancies PERSONNEL - Separations - 22.22.0 

 resignations PERSONNEL - Separations - 22.22.0 

 retirement PERSONNEL - Separations - 22.22.0, 
PERSONNEL - Welfare - 22.28.0 

 retrenchment PERSONNEL - Separations - 22.22.0 

 social events PERSONNEL - Arrangements - 22.1.1 

 social functions PERSONNEL - Arrangements - 22.1.1 

 tax certificates FINANCIAL MANAGEMENT - Accounting - 
12.1.5 

 termination PERSONNEL - Separations - 22.22.0 

 welfare PERSONNEL - Welfare - 22.28.0 

employee files  PERSONNEL - Establishment - 22.9.0 

employees   

 expenses PERSONNEL - Employment conditions - 
22.6.1 

 occupational health & safety 
training 

PERSONNEL - Occupational Health & 
Safety - 22.15.11 

employment   

 economic development ECONOMIC DEVELOPMENT - Employment 
- 8.1.0 

 policy CORPORATE MANAGEMENT - Policy - 

4.12.4 

 statistics ECONOMIC DEVELOPMENT - Employment 
- 8.1.1 

employment agencies  CORPORATE MANAGEMENT - Contracting-
Out - 4.4.0 

employment applications  PERSONNEL - Recruitment - 22.19.0 

employment conditions  PERSONNEL - Employment conditions - 
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(personnel) 22.6.0 

employment declaration 
forms 

 FINANCIAL MANAGEMENT - Accounting - 
12.1.5 

employment histories  PERSONNEL - Establishment - 22.9.4 

employment schemes 
(personnel) 

 PERSONNEL - Employment schemes - 
22.7.0 

employment screening  PERSONNEL - Compliance - 22.32.1, 
PERSONNEL - Recruitment - 22.19.6, 
PERSONNEL - Recruitment - 22.19.7 

employment surveys  LAND USE AND PLANNING - Research - 
18.6.1 

encryption  INFORMATION TECHNOLOGY - Security - 
17.11.1 

energy conservation   ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Campaigns - 

10.2.1 

energy infrastructure  ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Inspections - 
10.7.0 

energy management   

 plans CORPORATE MANAGEMENT - Policy - 

4.12.4, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Planning - 5.6.1 

 procedures CORPORATE MANAGEMENT - Procedures - 
4.13.3 

energy management 
systems 

 PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Installation - 5.17.0, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Maintenance - 5.5.6 

energy supply   

 equipment ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Certification - 
10.3.1 

 works ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Notifications - 
10.11.2 

energy supply & 
telecommunications 

  

 policy CORPORATE MANAGEMENT - Policy - 
4.12.1, CORPORATE MANAGEMENT - 

Policy - 4.12.2 

 procedures CORPORATE MANAGEMENT - Procedures - 
4.13.1 

energy supply and 
telecommunication 
facilities (conservation 
management plans) 

 PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Planning - 5.6.2 

energy supply and 
telecommunications 

 ENERGY SUPPLY AND 
TELECOMMUNICATIONS - 10.0.0 

 agreements ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Agreements - 
10.1.0 

 campaigns ENERGY SUPPLY AND 
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TELECOMMUNICATIONS - Campaigns - 
10.2.0 

 certification ENERGY SUPPLY AND 

TELECOMMUNICATIONS - Certification - 
10.3.0 

 connection ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Connection - 
10.4.0 

 design and construction ENERGY SUPPLY AND 

TELECOMMUNICATIONS - Design and 
Construction - 10.5.0 

 fees and charges ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Fees and 
Charges - 10.6.0 

 inspections ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Inspections - 

10.7.0 

 liaison ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Liaison - 10.8.0 

 maintenance ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Maintenance - 
10.9.0 

 monitoring ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Monitoring - 
10.10.0 

 notifications ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Notifications - 
10.11.0 

 permits ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Permits - 
10.12.0 

 planning ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Planning - 
10.13.0 

 service providers ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Service 
Providers - 10.14.0 

energy supply facilities  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Security - 5.10.0 

engineers' diaries  ROADS - Design and Construction - 
28.5.1, ROADS - Design and Construction 
- 28.5.2 

enhancements 
(technology) 

 INFORMATION TECHNOLOGY - Application 
development & management - 17.2.5 

enquiries  CUSTOMER SERVICE - Public Reaction - 
6.5.0 

 community relations COMMUNITY RELATIONS - Enquiries - 
2.8.0 

 development and building 
controls 

DEVELOPMENT AND BUILDING CONTROLS 
- Enquiries - 7.8.0 

 family history COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.7 

 genealogical COMMUNITY SERVICES - Library and 
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Public Information Access - 3.8.7 

 library COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.7 

 local history COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.7 

 local studies COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.7 

enrolment applications  GOVERNANCE - Elections, Referendums 
and Polls - 13.5.5 

enrolment to vote 
(applications) 

 GOVERNANCE - Elections, Referendums 
and Polls - 13.5.5 

enterprise agreements  PERSONNEL - Industrial relations - 
22.11.0 

enterprise bargaining  PERSONNEL - Industrial relations - 
22.11.0 

entertainment  COMMUNITY RELATIONS - Celebrations, 
Ceremonies and Functions - 2.4.0 

entitlements   

 employee PERSONNEL - Payroll - 22.16.1, 
PERSONNEL - Payroll - 22.16.4 

entry notices  CORPORATE MANAGEMENT - 
Authorisation - 4.19.1, ROADS - 
Notifications - 28.10.3 

entry permits  CORPORATE MANAGEMENT - 
Authorisation - 4.19.1, ENERGY SUPPLY 
AND TELECOMMUNICATIONS - Permits - 
10.12.1, PERSONNEL - Compliance - 
22.32.9, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Security - 5.10.1, 
WATER SUPPLY - Permits - 32.9.1 

entry to private land   

 notices CORPORATE MANAGEMENT - 
Authorisation - 4.19.1, ROADS - 
Notifications - 28.10.3 

entry without notice 
(notices) 

 CORPORATE MANAGEMENT - 
Authorisation - 4.19.1 

environment protection 
authority (licences) 

 CORPORATE MANAGEMENT - 
Authorisation - 4.19.1 

environmental impact 
statements/assessments 

 DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.0, ENERGY SUPPLY 

AND TELECOMMUNICATIONS - Design 
and Construction - 10.5.1, ENERGY 
SUPPLY AND TELECOMMUNICATIONS - 
Design and Construction - 10.5.2, PARKS 
AND RESERVES - Design and Construction 
- 21.3.1, PARKS AND RESERVES - Design 
and Construction - 21.3.2, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Acquisition and Disposal - 5.2.1, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Acquisition and Disposal - 
5.2.2, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Conservation - 

5.15.3, PROPERTY MANAGEMENT 
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(COUNCIL PROPERTY) - Conservation - 
5.15.4, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Design and 

Construction - 5.3.1, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Design and Construction - 5.3.2, ROADS - 
Design and Construction - 28.5.1, ROADS 
- Design and Construction - 28.5.2, 
SEWERAGE AND DRAINAGE - Design and 
Construction - 29.3.1, SEWERAGE AND 
DRAINAGE - Design and Construction - 
29.3.2, TRAFFIC AND TRANSPORT - 
Design and Construction - 30.3.1, 
TRAFFIC AND TRANSPORT - Design and 
Construction - 30.3.2, WASTE 
MANAGEMENT - Design and Construction 
- 31.2.1, WASTE MANAGEMENT - Design 

and Construction - 31.2.2, WATER SUPPLY 
- Design and Construction - 32.2.1, 
WATER SUPPLY - Design and Construction 
- 32.2.2 

environmental issues  COMMUNITY RELATIONS - Issues 
Management - 2.10.0 

environmental 
management 

 COMMUNITY RELATIONS - Liaison - 
2.17.0, ENVIRONMENTAL MANAGEMENT - 
11.0.0 

 animal welfare ENVIRONMENTAL MANAGEMENT - Animal 
Welfare - 11.1.0 

 education ENVIRONMENTAL MANAGEMENT - 

Education - 11.2.0 

 inspections ENVIRONMENTAL MANAGEMENT - 
Inspections - 11.3.0 

 licensing ENVIRONMENTAL MANAGEMENT - 
Licensing - 11.4.0 

 monitoring ENVIRONMENTAL MANAGEMENT - 

Monitoring - 11.5.0 

 notifications ENVIRONMENTAL MANAGEMENT - 
Notifications - 11.6.0 

 permits ENVIRONMENTAL MANAGEMENT - Permits 
- 11.7.0 

 planning ENVIRONMENTAL MANAGEMENT - 

Planning - 11.8.0 

 plans PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Planning - 5.6.1 

 policy CORPORATE MANAGEMENT - Policy - 
4.12.1, CORPORATE MANAGEMENT - 
Policy - 4.12.2 

 procedures CORPORATE MANAGEMENT - Procedures - 
4.13.1 

 programs ENVIRONMENTAL MANAGEMENT - 
Programs - 11.9.0 

 registration ENVIRONMENTAL MANAGEMENT - 
Registration - 11.10.0 

 reporting ENVIRONMENTAL MANAGEMENT - 
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Reporting - 11.11.0 

 service provision ENVIRONMENTAL MANAGEMENT - Service 
Provision - 11.12.0 

environmental 
monitoring 

 CORPORATE MANAGEMENT - Procedures - 
4.13.3, ENVIRONMENTAL MANAGEMENT - 
Monitoring - 11.5.0, ENVIRONMENTAL 
MANAGEMENT - Reporting - 11.11.1, 
PERSONNEL - Compliance - 22.32.5, 
PERSONNEL - Compliance - 22.32.6, 
PERSONNEL - Compliance - 22.32.7, 

PERSONNEL - Compliance - 22.32.8, 
PERSONNEL - Compliance - 22.32.9, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Compliance - 5.14.2, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Compliance - 5.14.3, 

PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Conservation - 5.15.3, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Conservation - 5.15.4, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Planning - 5.6.1, RISK 
MANAGEMENT - Risk assessment - 27.4.3, 
RISK MANAGEMENT - Risk assessment - 
27.4.4, RISK MANAGEMENT - Risk 
assessment - 27.4.5, RISK MANAGEMENT 
- Risk assessment - 27.4.6 

environmental studies  ENVIRONMENTAL MANAGEMENT - 
Planning - 11.8.2 

equal employment 
opportunity 

 CORPORATE MANAGEMENT - Planning - 
4.11.3, CORPORATE MANAGEMENT - 
Procedures - 4.13.3 

 personnel PERSONNEL - Equal Employment 
Opportunity - 22.8.0 

 policy CORPORATE MANAGEMENT - Policy - 
4.12.3 

 reporting CORPORATE MANAGEMENT - Reporting - 
4.14.0 

equipment  ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Monitoring - 
10.10.0, PLANT, EQUIPMENT & STORES - 
23.0.0, PLANT, EQUIPMENT & STORES - 

Acquisition - 23.1.0, PLANT, EQUIPMENT 
& STORES - Disposal - 23.3.0, PLANT, 
EQUIPMENT & STORES - Evaluation - 
23.4.0, PLANT, EQUIPMENT & STORES - 
Maintenance - 23.6.0, PLANT, EQUIPMENT 
& STORES - Monitoring - 23.7.0, PLANT, 

EQUIPMENT & STORES - Policy - 23.9.0, 
PLANT, EQUIPMENT & STORES - 
Procedures - 23.10.0, PLANT, EQUIPMENT 
& STORES - Reporting - 23.12.0, PLANT, 
EQUIPMENT & STORES - Usage - 23.14.0 

 bookings PLANT, EQUIPMENT & STORES - Usage - 
23.14.1 
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 emergency EMERGENCY SERVICES - Service 
Provision - 9.12.4 

 energy supply ENERGY SUPPLY AND 

TELECOMMUNICATIONS - Certification - 
10.3.1 

 hiring PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Leasing-Out - 5.4.3 

 installation ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Design and 

Construction - 10.5.5 

 insurance policies RISK MANAGEMENT - Claims 
management - 27.1.11 

 leasing PLANT, EQUIPMENT & STORES - 
Acquisition - 23.1.8 

 leasing out PLANT, EQUIPMENT & STORES - 
Acquisition - 23.1.8 

 licences PLANT, EQUIPMENT & STORES - Usage - 
23.14.7 

 permits PLANT, EQUIPMENT & STORES - Usage - 
23.14.7 

 registers PLANT, EQUIPMENT & STORES - 
Monitoring - 23.7.1 

 sanitation INFORMATION TECHNOLOGY - Security - 
17.11.1 

 waste management WASTE MANAGEMENT - Design and 
Construction - 31.2.0 

equipment/plant history 
registers 

 FINANCIAL MANAGEMENT - Registration - 
12.17.1, PLANT, EQUIPMENT & STORES - 
Acquisition - 23.1.0, PLANT, EQUIPMENT 
& STORES - Monitoring - 23.7.1 

equity  CORPORATE MANAGEMENT - Policy - 
4.12.4, CUSTOMER SERVICE - Standards 
- 6.8.1, PERSONNEL - Discipline - 22.4.0, 
PERSONNEL - Grievances - 22.10.0, 
PERSONNEL - Welfare - 22.28.0 

eradication   

 pests ENVIRONMENTAL MANAGEMENT - 
Programs - 11.9.0 

 weeds ENVIRONMENTAL MANAGEMENT - 
Programs - 11.9.0 

ergonomics  PERSONNEL - Occupational Health & 
Safety - 22.15.0 

esl (english as a second 
language) support 
services 

 COMMUNITY SERVICES - Service 
Provision - 3.7.0 

establishment   

 corporate management CORPORATE MANAGEMENT - 
Establishment - 4.6.0 

 council committees GOVERNANCE - Meetings - 13.6.1 

 personnel PERSONNEL - Establishment - 22.9.0 

 rural fire brigades EMERGENCY SERVICES - Service 
Provision - 9.12.5 
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establishment variation 
authorities 

 PERSONNEL - Establishment - 22.9.0 

estimates  FINANCIAL MANAGEMENT - Budgeting - 

12.5.0, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Acquisition and 
Disposal - 5.2.0 

 certified FINANCIAL MANAGEMENT - Budgeting - 
12.5.2 

ethics  CORPORATE MANAGEMENT - Policy - 

4.12.4, PERSONNEL - Discipline - 22.4.0, 
PERSONNEL - Grievances - 22.10.0, 
PERSONNEL - Welfare - 22.28.0 

ethnic affairs priority 
statements 

 CORPORATE MANAGEMENT - Planning - 
4.11.3 

ethnic communities  COMMUNITY SERVICES - Planning - 3.3.0, 
COMMUNITY SERVICES - Service 

Provision - 3.7.0 

ethnic issues  COMMUNITY RELATIONS - Issues 
Management - 2.10.0 

evaluation  CORPORATE MANAGEMENT - Tendering - 
4.17.0 

 grants and subsidies GRANTS AND SUBSIDIES - Evaluation - 

15.4.0 

 information management INFORMATION MANAGEMENT - Evaluation 
- 16.13.0 

 information technology INFORMATION TECHNOLOGY - Evaluation 
- 17.6.0 

 plant, equipment & stores PLANT, EQUIPMENT & STORES - 

Evaluation - 23.4.0 

event management   

 economic development ECONOMIC DEVELOPMENT - Event 
Management - 8.2.0 

 recreation and cultural 
services 

RECREATION AND CULTURAL SERVICES - 
Event Management - 26.2.0 

events  COMMUNITY RELATIONS - Celebrations, 
Ceremonies and Functions - 2.4.0, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Design and Construction - 
5.3.7 

 sports RECREATION AND CULTURAL SERVICES - 
Event Management - 26.2.1 

ex-gratia payments  RATES AND VALUATIONS - Payments - 
25.6.5 

examinations  PERSONNEL - Employment conditions - 
22.6.0, PERSONNEL - Leave - 22.12.0, 
PERSONNEL - Training and development - 
22.25.3 

excess water accounts  WATER SUPPLY - Fees and Charges - 
32.3.1 

excess water journals  WATER SUPPLY - Fees and Charges - 
32.3.1 

exempt (development)  DEVELOPMENT AND BUILDING CONTROLS 
- Enquiries - 7.8.1 
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exemption reports 
(vehicles) 

 PLANT, EQUIPMENT & STORES - 
Acquisition - 23.1.8 

exemptions  RATES AND VALUATIONS - Payments - 

25.6.0 

 rates RATES AND VALUATIONS - Payments - 
25.6.5 

exhibition (catalogues)  RECREATION AND CULTURAL SERVICES - 
Museums and Galleries - 26.4.3 

exhibition catalogues  COMMUNITY RELATIONS - Celebrations, 

Ceremonies and Functions - 2.4.3 

exhibitions  COMMUNITY RELATIONS - Celebrations, 
Ceremonies and Functions - 2.4.0, 
COMMUNITY RELATIONS - Marketing - 
2.11.1, LAND USE AND PLANNING - 
Planning - 18.3.3, RECREATION AND 
CULTURAL SERVICES - Event 

Management - 26.2.1, RECREATION AND 
CULTURAL SERVICES - Museums and 
Galleries - 26.4.3, RECREATION AND 
CULTURAL SERVICES - Museums and 
Galleries - 26.4.4 

exhumations  See FA428 

expenditure records  FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2 

expenses   

 councillors GOVERNANCE - Councillors - 13.4.4 

 employees PERSONNEL - Employment conditions - 
22.6.1 

 reimbursement FINANCIAL MANAGEMENT - Authorisation 
- 12.3.1 

exposure to hazardous 
substances 

 PERSONNEL - Compliance - 22.32.8, 
PERSONNEL - Occupational Health & 
Safety - 22.15.0, RISK MANAGEMENT - 

Claims management - 27.1.0 

expressions of interest  CORPORATE MANAGEMENT - Tendering - 
4.17.0 

extended leave  PERSONNEL - Leave - 22.12.3, 
PERSONNEL - Payroll - 22.16.1, 
PERSONNEL - Payroll - 22.16.4 

extension of consent 
(s.95 certificates) 

 DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.0 

external   

 committees CORPORATE MANAGEMENT - Meetings - 
4.9.1, CORPORATE MANAGEMENT - 
Meetings - 4.9.0 

external committees   

 councillors GOVERNANCE - Meetings - 13.6.4, 
GOVERNANCE - Meetings - 13.6.5 

external suppliers 
(water supply) 

 WATER SUPPLY - Permits - 32.9.3 

extra rates  RATES AND VALUATIONS - Payments - 
25.6.0 
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extranets  INFORMATION MANAGEMENT - 
Publications - 16.7.0 

facilities   

 recycling PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Security - 5.10.0 

 waste disposal PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Security - 5.10.0 

factories (licences)  LAWS AND ENFORCEMENT - Licensing - 
19.4.1 

failure to vote (notices)  GOVERNANCE - Elections, Referendums 
and Polls - 13.5.4 

fairs  RECREATION AND CULTURAL SERVICES - 
Event Management - 26.2.1 

family (leave)  PERSONNEL - Leave - 22.12.2 

family day care  COMMUNITY SERVICES - Service 
Provision - 3.7.0 

 registers COMMUNITY SERVICES - Registration - 
3.4.1 

family day care funding  GRANTS AND SUBSIDIES - Programs - 
15.6.0 

family history 
(enquiries) 

 COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.7 

family history collection  COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.0 

family services  COMMUNITY SERVICES - Service 
Provision - 3.7.0 

farmland  RATES AND VALUATIONS - Rate 
Classifications - 25.8.1 

fauna  ENVIRONMENTAL MANAGEMENT - 11.0.0, 
ENVIRONMENTAL MANAGEMENT - Animal 
Welfare - 11.1.0 

 registers ENVIRONMENTAL MANAGEMENT - 
Registration - 11.10.1 

fbt   

 fringe benefits tax FINANCIAL MANAGEMENT - Accounting - 
12.1.5, GOVERNANCE - Councillors - 
13.4.4, PERSONNEL - Payroll - 22.16.0, 
PLANT, EQUIPMENT & STORES - Fleet 
management - 23.5.3, PLANT, 
EQUIPMENT & STORES - Reporting - 
23.12.2, PLANT, EQUIPMENT & STORES - 
Usage - 23.14.4 

feasibility studies  COMMERCIAL ACTIVITIES - Projects - 
1.4.2, INFORMATION TECHNOLOGY - 
Application development & management - 
17.2.0 

federal liaison 
(government relations) 

 GOVERNMENT RELATIONS - Federal 
liaison - 14.2.0 

fee schedules  FINANCIAL MANAGEMENT - Fees and 
charges - 12.9.2 

fees  PERSONNEL - Compliance - 22.32.6, 
PERSONNEL - Compliance - 22.32.7, 
PLANT, EQUIPMENT & STORES - Usage - 
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23.14.7 

 councillors GOVERNANCE - Councillors - 13.4.4, 
GOVERNANCE - Councillors - 13.4.6 

 parking FINANCIAL MANAGEMENT - Fees and 
charges - 12.9.2 

fees and charges   

 commercial activities COMMERCIAL ACTIVITIES - Fees and 
Charges - 1.1.0 

 community services FINANCIAL MANAGEMENT - Fees and 
charges - 12.9.0 

 energy supply and 
telecommunications 

ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Fees and 
Charges - 10.6.0 

 financial management FINANCIAL MANAGEMENT - Fees and 
charges - 12.9.0 

 hiring/leasing FINANCIAL MANAGEMENT - Fees and 
charges - 12.9.0 

 listings FINANCIAL MANAGEMENT - Fees and 
charges - 12.9.4 

 rates and valuations RATES AND VALUATIONS - Fees and 
Charges - 25.4.0 

 sewerage and drainage SEWERAGE AND DRAINAGE - Fees and 
charges - 29.4.0 

 traffic and transport TRAFFIC AND TRANSPORT - Fees and 
Charges - 30.4.0 

 waste management WASTE MANAGEMENT - Fees and Charges 
- 31.3.0 

 water supply WATER SUPPLY - Fees and Charges - 
32.3.0 

fees and charges, setting 
of 

 FINANCIAL MANAGEMENT - Fees and 
charges - 12.9.0 

fees assessment for 
services 

 FINANCIAL MANAGEMENT - Fees and 
charges - 12.9.0 

fences  DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.3, LAWS AND 
ENFORCEMENT - Notifications - 19.6.1, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - 5.0.0 

 legal action LEGAL SERVICES - Litigation - 20.3.2 

feral animals  ENVIRONMENTAL MANAGEMENT - 

Programs - 11.9.0 

ferry services  TRAFFIC AND TRANSPORT - Service 
Providers - 30.11.1, TRAFFIC AND 
TRANSPORT - Service Provision - 30.12.0 

festivals  COMMUNITY RELATIONS - Celebrations, 
Ceremonies and Functions - 2.4.0, 

RECREATION AND CULTURAL SERVICES - 
Event Management - 26.2.1 

 permits RECREATION AND CULTURAL SERVICES - 
Permits - 26.5.1 

fidelity guarantees   

 claims RISK MANAGEMENT - Claims 
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management - 27.1.5 

 insurance policies RISK MANAGEMENT - Claims 
management - 27.1.11 

field books  EMERGENCY SERVICES - Programs - 
9.9.1, ENVIRONMENTAL MANAGEMENT - 
Inspections - 11.3.1, LAND USE AND 
PLANNING - Surveys - 18.9.0, LAWS AND 
ENFORCEMENT - Notifications - 19.6.1, 
PUBLIC HEALTH - Inspections - 24.6.2, 
SEWERAGE AND DRAINAGE - Planning - 

29.11.2 

file census  INFORMATION MANAGEMENT - Records 
Management - 16.8.12 

file movement records  INFORMATION MANAGEMENT - Records 
Management - 16.8.4 

files   

 registers INFORMATION MANAGEMENT - Records 
Management - 16.8.3, INFORMATION 
MANAGEMENT - Records Management - 
16.8.4 

filming   

 permits RECREATION AND CULTURAL SERVICES - 

Permits - 26.5.1 

films  COMMUNITY RELATIONS - Addresses - 
2.1.3, INFORMATION MANAGEMENT - 
Publications - 16.7.4, PERSONNEL - 
Training and development - 22.25.2, 
PERSONNEL - Training and development - 

22.25.6 

 council meetings GOVERNANCE - Meetings - 13.6.2 

films (see also gda8 or 
gda11) 

 COMMUNITY RELATIONS - Marketing - 
2.11.0 

filtration  WATER SUPPLY - Monitoring - 32.7.0 

 water WATER SUPPLY - Monitoring - 32.7.3 

filtration plants  WATER SUPPLY - 32.0.0 

financial assistance  GRANTS AND SUBSIDIES - Programs - 
15.6.0 

financial counselling  PERSONNEL - Welfare - 22.28.0 

financial institutions 
duty (fid) 

 FINANCIAL MANAGEMENT - Accounting - 
12.1.5 

financial management  FINANCIAL MANAGEMENT - 12.0.0 

 accounting FINANCIAL MANAGEMENT - Accounting - 
12.1.0 

 agreements CORPORATE MANAGEMENT - Agreements 
- 4.18.1 

 audit FINANCIAL MANAGEMENT - Audit - 12.2.0 

 authorisation FINANCIAL MANAGEMENT - Authorisation 
- 12.3.0 

 banking FINANCIAL MANAGEMENT - Banking - 
12.4.0 

 budgeting FINANCIAL MANAGEMENT - Budgeting - 
12.5.0 
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 compliance FINANCIAL MANAGEMENT - Compliance - 
12.23.0 

 corruption FINANCIAL MANAGEMENT - Corruption - 

12.24.0 

 creditors FINANCIAL MANAGEMENT - Creditors - 
12.6.0 

 debtors FINANCIAL MANAGEMENT - Debtors - 
12.7.0 

 donations FINANCIAL MANAGEMENT - Donations - 

12.8.0 

 fees and charges FINANCIAL MANAGEMENT - Fees and 
charges - 12.9.0 

 financial reporting FINANCIAL MANAGEMENT - Financial 
reporting - 12.10.0 

 investments FINANCIAL MANAGEMENT - Investments - 

12.11.0 

 ledgers FINANCIAL MANAGEMENT - Ledgers - 
12.12.0 

 levies FINANCIAL MANAGEMENT - Levies - 
12.13.0 

 loans FINANCIAL MANAGEMENT - Loans - 

12.14.0 

 planning FINANCIAL MANAGEMENT - Planning - 
12.15.0 

 policy FINANCIAL MANAGEMENT - Policy - 
12.16.0 

 procedures CORPORATE MANAGEMENT - Procedures - 
4.13.2 

 registration FINANCIAL MANAGEMENT - Registration - 
12.17.0 

 revenue FINANCIAL MANAGEMENT - Revenue - 
12.18.0 

 sponsorship FINANCIAL MANAGEMENT - Sponsorship - 
12.19.0 

 tax FINANCIAL MANAGEMENT - Tax - 12.20.0 

 trusts FINANCIAL MANAGEMENT - Trusts - 
12.21.0 

 unclaimed money FINANCIAL MANAGEMENT - Unclaimed 
money - 12.22.0 

financial positions, 

statements of 

 FINANCIAL MANAGEMENT - Accounting - 

12.1.1, FINANCIAL MANAGEMENT - 
Financial reporting - 12.10.0 

financial reporting 
(financial management) 

 FINANCIAL MANAGEMENT - Financial 
reporting - 12.10.0 

financial statements  FINANCIAL MANAGEMENT - Financial 
reporting - 12.10.0 

fines  FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2, LAWS AND 
ENFORCEMENT - 19.0.0, PERSONNEL - 
Discipline - 22.4.0 

 library COMMUNITY SERVICES - Library and 
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Public Information Access - 3.8.2 

 parking PLANT, EQUIPMENT & STORES - Fleet 
management - 23.5.1 

 speeding PLANT, EQUIPMENT & STORES - Fleet 
management - 23.5.1 

fines, driving or traffic  PLANT, EQUIPMENT & STORES - Fleet 
management - 23.5.1 

fire (permits)  EMERGENCY SERVICES - Permits - 9.7.1 

fire bans (notices)  EMERGENCY SERVICES - Notifications - 
9.6.1 

fire breaks  EMERGENCY SERVICES - Programs - 
9.9.1 

fire brigade  GRANTS AND SUBSIDIES - Programs - 
15.6.0 

 levies FINANCIAL MANAGEMENT - Accounting - 
12.1.1 

fire control  EMERGENCY SERVICES - Communications 
- 9.4.0 

 committees CORPORATE MANAGEMENT - Meetings - 
4.9.0 

 procedures EMERGENCY SERVICES - Planning - 9.8.1 

 reports EMERGENCY SERVICES - Reporting - 
9.11.0 

fire damage to council 
property 

 PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Reporting - 5.9.0 

fire danger periods 
(notices) 

 EMERGENCY SERVICES - Notifications - 
9.6.1 

fire fighting equipment  PLANT, EQUIPMENT & STORES - 23.0.0 

fire hazard reduction 
(notices) 

 EMERGENCY SERVICES - Notifications - 
9.6.1 

fire panels  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Installation - 5.17.0 

fire prevention  LAWS AND ENFORCEMENT - 

Infringements - 19.2.1, LAWS AND 
ENFORCEMENT - Notifications - 19.6.0 

 inspections PUBLIC HEALTH - Inspections - 24.6.0 

fire prevention activities 
(notices) 

 EMERGENCY SERVICES - Notifications - 
9.6.1 

fire prevention or 

outbreak 

 PROPERTY MANAGEMENT (COUNCIL 

PROPERTY) - Compliance - 5.14.3, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Security - 5.10.3 

fire safety (inspections)  PUBLIC HEALTH - Inspections - 24.6.0 

fire safety statements  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Compliance - 5.14.3 

fire services, liaison  EMERGENCY SERVICES - Service 
Provision - 9.12.1 

fire surveys  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Reporting - 5.9.0 

fire wardens   

 appointments PERSONNEL - Occupational Health & 

Safety - 22.15.10 
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 resignations PERSONNEL - Occupational Health & 
Safety - 22.15.10 

fire zones (registers)  EMERGENCY SERVICES - Registration - 

9.10.1 

firearm (licences)  PERSONNEL - Authorisation - 22.2.2 

fires  EMERGENCY SERVICES - 9.0.0 

 reports PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Maintenance - 5.5.5 

firewalls  INFORMATION TECHNOLOGY - Security - 
17.11.1 

fireworks (permits)  RECREATION AND CULTURAL SERVICES - 
Permits - 26.5.1 

first aid  RISK MANAGEMENT - Claims 
management - 27.1.6 

 registers RISK MANAGEMENT - Claims 
management - 27.1.6 

first aid officers   

 appointments PERSONNEL - Occupational Health & 
Safety - 22.15.10 

 resignations PERSONNEL - Occupational Health & 
Safety - 22.15.10 

fishing decks  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - 5.0.0 

fitness to continue  RISK MANAGEMENT - Claims 
management - 27.1.0 

flag  COMMUNITY RELATIONS - Corporate 
Image - 2.7.1 

flammable products 
(permits) 

 PUBLIC HEALTH - Permits - 24.9.2 

fleet management   

 plant, equipment & stores PLANT, EQUIPMENT & STORES - Fleet 
management - 23.5.0 

 reporting PLANT, EQUIPMENT & STORES - 

Reporting - 23.12.2 

flex time sheets  PERSONNEL - Payroll - 22.16.1, 
PERSONNEL - Payroll - 22.16.2, 
PERSONNEL - Payroll - 22.16.5 

flexible work practices  PERSONNEL - Employment conditions - 
22.6.0, PERSONNEL - Industrial relations 
- 22.11.5, PERSONNEL - Leave - 22.12.0 

 procedures CORPORATE MANAGEMENT - Procedures - 
4.13.1 

flood damage 
(reporting) 

 PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Reporting - 5.9.0 

flood damages (claims)  RISK MANAGEMENT - Claims 
management - 27.1.0 

flood gauges  SEWERAGE AND DRAINAGE - Monitoring - 
29.8.1 

flood levels  SEWERAGE AND DRAINAGE - Monitoring - 
29.8.1 

flood mitigation  GRANTS AND SUBSIDIES - Programs - 
15.6.0, SEWERAGE AND DRAINAGE - 
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Planning - 29.11.0 

 funding GRANTS AND SUBSIDIES - Applications - 
15.2.0 

flood mitigation works  SEWERAGE AND DRAINAGE - 29.0.0 

flood prone areas  LAND USE AND PLANNING - Surveys - 
18.9.1 

flood zones  LAND USE AND PLANNING - Planning - 
18.3.0 

flooding (repairs)  ROADS - Maintenance - 28.7.1 

floods  CORPORATE MANAGEMENT - Planning - 
4.11.3, EMERGENCY SERVICES - 9.0.0, 
EMERGENCY SERVICES - Reporting - 
9.11.0 

floor space regulations  LAND USE AND PLANNING - Planning - 
18.3.0 

floor space surveys  LAND USE AND PLANNING - Research - 
18.6.1 

flora  ENVIRONMENTAL MANAGEMENT - 11.0.0, 
ENVIRONMENTAL MANAGEMENT - 
Programs - 11.9.0 

 registers ENVIRONMENTAL MANAGEMENT - 

Registration - 11.10.1 

flora and fauna 
management (plans) 

 PARKS AND RESERVES - Planning - 21.8.1 

flow records and charts  WATER SUPPLY - Monitoring - 32.7.2 

fluoridation (water)  WATER SUPPLY - Monitoring - 32.7.3 

foi   

 complaints INFORMATION MANAGEMENT - 
Compliance - 16.11.3 

 lapsed applications INFORMATION MANAGEMENT - Access - 
16.1.6 

 withdrawn applications INFORMATION MANAGEMENT - Access - 
16.1.6 

foi (freedom of 
information) 

 INFORMATION MANAGEMENT - Access - 
16.1.0 

food   

 certificates PUBLIC HEALTH - Monitoring - 24.7.1 

 infringements LAWS AND ENFORCEMENT - 
Infringements - 19.2.1 

 notices PUBLIC HEALTH - Monitoring - 24.7.1 

 sampling PUBLIC HEALTH - Monitoring - 24.7.1 

 statistics PUBLIC HEALTH - Monitoring - 24.7.2 

food act offences 
(notices) 

 PUBLIC HEALTH - Notifications - 24.8.1 

food acts/regulations 
offences 

 LAWS AND ENFORCEMENT - 
Infringements - 19.2.1, LAWS AND 
ENFORCEMENT - Notifications - 19.6.1 

food inspections   

 agreements PUBLIC HEALTH - Agreements - 24.1.1 

 authorisation CORPORATE MANAGEMENT - 
Authorisation - 4.19.1 
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food offences (legal 
action) 

 LAWS AND ENFORCEMENT - 
Infringements - 19.2.1 

food premises  LAWS AND ENFORCEMENT - Licensing - 

19.4.0 

 certificates PUBLIC HEALTH - Monitoring - 24.7.1 

 inspections PUBLIC HEALTH - Inspections - 24.6.0 

 registers LAWS AND ENFORCEMENT - Registration - 
19.8.2 

food vehicles  LAWS AND ENFORCEMENT - Licensing - 
19.4.0 

foot races  RECREATION AND CULTURAL SERVICES - 
Event Management - 26.2.1 

football  RECREATION AND CULTURAL SERVICES - 
Event Management - 26.2.1 

footpath occupation 
(permits) 

 ROADS - Street Management - 28.18.1 

footpaths  DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.0, ROADS - Design 
and Construction - 28.5.0, ROADS - 
Maintenance - 28.7.0 

 complaints CUSTOMER SERVICE - Public Reaction - 

6.5.0 

 tree damage ROADS - Maintenance - 28.7.2 

 usage ROADS - Street Management - 28.18.1 

foreshore building line  LAND USE AND PLANNING - Zoning - 
18.10.1 

 zoning LAND USE AND PLANNING - Zoning - 
18.10.1 

foreshore development 
codes 

 LAND USE AND PLANNING - Planning - 
18.3.0 

foreshores management  ENVIRONMENTAL MANAGEMENT - 
Programs - 11.9.0 

forms  INFORMATION MANAGEMENT - 
Publications - 16.7.0, LAND USE AND 
PLANNING - Planning - 18.3.3 

forms, completed online  INFORMATION MANAGEMENT - 
Publications - 16.7.7 

forms, design of  INFORMATION MANAGEMENT - 
Publications - 16.7.8, INFORMATION 
MANAGEMENT - Publications - 16.7.9 

forms, feedback  INFORMATION MANAGEMENT - 
Publications - 16.7.7 

forums  CORPORATE MANAGEMENT - Conferences 
- 4.3.0, GOVERNANCE - Councillors - 
13.4.8, PERSONNEL - Training and 
development - 22.25.0 

forward estimates  FINANCIAL MANAGEMENT - Budgeting - 
12.5.0 

fountains  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - 5.0.0, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Urban Design - 5.11.0 
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fraud  FINANCIAL MANAGEMENT - Corruption - 
12.24.1 

 councillors GOVERNANCE - Councillors - 13.4.5 

fraud control  CORPORATE MANAGEMENT - Planning - 
4.11.3, CORPORATE MANAGEMENT - 
Procedures - 4.13.2 

 planning RISK MANAGEMENT - Risk assessment - 
27.4.2 

 policy RISK MANAGEMENT - Risk assessment - 

27.4.2 

 procedures CORPORATE MANAGEMENT - Procedures - 
4.13.3 

free   

 plants PARKS AND RESERVES - Horticultural 
Services - 21.4.4 

 trees PARKS AND RESERVES - Horticultural 
Services - 21.4.4 

freedom of information  INFORMATION MANAGEMENT - Access - 
16.1.0 

 applications INFORMATION MANAGEMENT - Access - 
16.1.0 

 breaches INFORMATION MANAGEMENT - 
Compliance - 16.11.3 

 compliance INFORMATION MANAGEMENT - 
Compliance - 16.11.3 

 registers INFORMATION MANAGEMENT - Access - 
16.1.1 

 reports INFORMATION MANAGEMENT - Access - 
16.1.5 

 requests INFORMATION MANAGEMENT - Access - 
16.1.0 

freedom of the city  COMMUNITY RELATIONS - Awards 
(Honours) - 2.3.1 

frequent flyer points  FINANCIAL MANAGEMENT - Accounting - 
12.1.7 

fringe benefits tax   

 fbt FINANCIAL MANAGEMENT - Accounting - 
12.1.5, GOVERNANCE - Councillors - 
13.4.4, PERSONNEL - Payroll - 22.16.0, 
PLANT, EQUIPMENT & STORES - Fleet 

management - 23.5.3, PLANT, 
EQUIPMENT & STORES - Reporting - 
23.12.2, PLANT, EQUIPMENT & STORES - 
Usage - 23.14.4 

fuel subsidies  GRANTS AND SUBSIDIES - Programs - 
15.6.0 

fuel tax  FINANCIAL MANAGEMENT - Accounting - 
12.1.5 

fuel/fuel cards  PLANT, EQUIPMENT & STORES - 
Reporting - 23.12.2, PLANT, EQUIPMENT 
& STORES - Usage - 23.14.2 

fuel/fuel cards and  PLANT, EQUIPMENT & STORES - 
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vouchers Acquisition - 23.1.3 

fun runs/walks  RECREATION AND CULTURAL SERVICES - 
Event Management - 26.2.1 

functions  COMMUNITY RELATIONS - Celebrations, 
Ceremonies and Functions - 2.4.0 

functions, transfer of  CORPORATE MANAGEMENT - 
Establishment - 4.6.0 

funding   

 community services GRANTS AND SUBSIDIES - 15.0.0 

 flood mitigation GRANTS AND SUBSIDIES - Applications - 
15.2.0 

fundraising  COMMUNITY RELATIONS - Celebrations, 
Ceremonies and Functions - 2.4.2, 
COMMUNITY RELATIONS - Marketing - 
2.11.0 

funds   

 charity CORPORATE MANAGEMENT - Meetings - 
4.9.1 

 disaster relief CORPORATE MANAGEMENT - Meetings - 
4.9.1 

furniture  FINANCIAL MANAGEMENT - Registration - 
12.17.1, PLANT, EQUIPMENT & STORES - 
Acquisition - 23.1.0 

galleries  RECREATION AND CULTURAL SERVICES - 
Museums and Galleries - 26.4.0, 
RECREATION AND CULTURAL SERVICES - 
Service Provision - 26.8.0 

 programs RECREATION AND CULTURAL SERVICES - 

Museums and Galleries - 26.4.5 

gallery buildings  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - 5.0.0 

garages (private)  DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.3 

garbage   

 accounts FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2 

garbage and cleaning 
services 

 WASTE MANAGEMENT - Service Provision 
- 31.11.4 

garbage bins, provision  WASTE MANAGEMENT - Service Provision 

- 31.11.5 

garden prizes (awards 
(honours)) 

 COMMUNITY RELATIONS - Awards 
(Honours) - 2.3.2 

garden waste collection  WASTE MANAGEMENT - Service Provision 
- 31.11.4 

gardening services  PARKS AND RESERVES - Service Provision 
- 21.10.1 

gardens  PARKS AND RESERVES - 21.0.0, PARKS 
AND RESERVES - Horticultural Services - 
21.4.0, PARKS AND RESERVES - 
Maintenance - 21.6.0 

gardens (heritage)  PARKS AND RESERVES - Horticultural 
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Services - 21.4.1 

garnishments  FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 

Accounting - 12.1.2, PERSONNEL - Payroll 
- 22.16.1, PERSONNEL - Payroll - 22.16.4 

gas (services)  ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Service 
Providers - 10.14.0 

gas installation 

(certificates) 

 ENERGY SUPPLY AND 

TELECOMMUNICATIONS - Certification - 
10.3.1 

gas mains  ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Inspections - 
10.7.0, LAWS AND ENFORCEMENT - 
Licensing - 19.4.0 

gas mains and works  ENERGY SUPPLY AND 

TELECOMMUNICATIONS - Design and 
Construction - 10.5.0, ENERGY SUPPLY 
AND TELECOMMUNICATIONS - 
Maintenance - 10.9.0 

gas meters (installation)  ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Design and 
Construction - 10.5.5 

gas pipes (site plans)  ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Design and 
Construction - 10.5.4 

gas supply  ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Connection - 

10.4.1, ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Service 
Providers - 10.14.0 

gates  ROADS - Permits - 28.11.1 

gauge reading field 
books 

 WATER SUPPLY - Planning - 32.10.2 

gauge readings, flood 
control 

 SEWERAGE AND DRAINAGE - Monitoring - 
29.8.1 

genealogical (enquiries)  COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.7 

general income 
increases 

 FINANCIAL MANAGEMENT - Fees and 
charges - 12.9.3 

general information 
(requests for) 

 COMMUNITY RELATIONS - Enquiries - 
2.8.0 

general ledger  FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2, FINANCIAL 
MANAGEMENT - Financial reporting - 
12.10.0 

general manager   

 pecuniary interest PERSONNEL - Disclosure of Interest - 
22.5.1 

 speeches COMMUNITY RELATIONS - Addresses - 
2.1.0 

general purpose grants  GRANTS AND SUBSIDIES - Programs - 
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15.6.0 

geographic information 
systems 

 LAND USE AND PLANNING - 
Geographical/Land Information Systems 

(GIS/LIS) - 18.1.0 

 strategic plan INFORMATION TECHNOLOGY - Planning - 
17.10.1 

geographical names 
board 

 ROADS - Naming - 28.9.0 

geographical/land 

information systems 
(gis/lis) (land use and 
planning) 

 LAND USE AND PLANNING - 

Geographical/Land Information Systems 
(GIS/LIS) - 18.1.0 

gifts  ECONOMIC DEVELOPMENT - International 
and National Relations - 8.4.3 

 collections RECREATION AND CULTURAL SERVICES - 
Museums and Galleries - 26.4.2 

 library COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.10 

 returns GOVERNANCE - Councillors - 13.4.1, 
GOVERNANCE - Councillors - 13.4.2 

gifts and benefits 
(registers) 

 CORPORATE MANAGEMENT - Compliance 
- 4.20.5 

gipa   

 applications INFORMATION MANAGEMENT - Access - 
16.1.0 

 complaints INFORMATION MANAGEMENT - 
Compliance - 16.11.3 

 disclosure logs INFORMATION MANAGEMENT - Access - 

16.1.1 

 informal requests INFORMATION MANAGEMENT - Access - 
16.1.7 

 lapsed applications INFORMATION MANAGEMENT - Access - 
16.1.6 

 reports INFORMATION MANAGEMENT - Access - 

16.1.5 

 requests INFORMATION MANAGEMENT - Access - 
16.1.0 

 search logs INFORMATION MANAGEMENT - Access - 
16.1.1 

 withdrawn applications INFORMATION MANAGEMENT - Access - 

16.1.6 

gipa act  INFORMATION MANAGEMENT - Access - 
16.1.0 

 breaches INFORMATION MANAGEMENT - 
Compliance - 16.11.3 

 compliance INFORMATION MANAGEMENT - 
Compliance - 16.11.3 

glass recycling  WASTE MANAGEMENT - Service Provision 
- 31.11.0 

golf  RECREATION AND CULTURAL SERVICES - 
Event Management - 26.2.1 

golf courses  PARKS AND RESERVES - Design and 
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Construction - 21.3.0, PARKS AND 
RESERVES - Maintenance - 21.6.0, PARKS 
AND RESERVES - Service Provision - 

21.10.0 

goods and services tax   

 gst FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2, FINANCIAL 
MANAGEMENT - Accounting - 12.1.5 

goods inward 
books/records 

 PLANT, EQUIPMENT & STORES - 
Acquisition - 23.1.2 

goods inwards books  PLANT, EQUIPMENT & STORES - 
Acquisition - 23.1.2 

governance  GOVERNANCE - 13.0.0 

 amalgamations GOVERNANCE - Amalgamations - 13.1.0 

 authorisation GOVERNANCE - Authorisation - 13.2.0 

 boundaries GOVERNANCE - Boundaries - 13.3.0 

 councillors GOVERNANCE - Councillors - 13.4.0 

 elections, referendums and 
polls 

GOVERNANCE - Elections, Referendums 
and Polls - 13.5.0 

 meetings GOVERNANCE - Meetings - 13.6.0 

 policy GOVERNANCE - Policy - 13.7.0 

governing bodies   

 audit CORPORATE MANAGEMENT - Audit - 4.1.0 

 procedures CORPORATE MANAGEMENT - Procedures - 
4.13.2 

government information 

(public access) act 

 INFORMATION MANAGEMENT - Access - 

16.1.0 

 disclosure logs INFORMATION MANAGEMENT - Access - 
16.1.1 

 registers INFORMATION MANAGEMENT - Access - 
16.1.1 

 reports INFORMATION MANAGEMENT - Access - 

16.1.5 

 search logs INFORMATION MANAGEMENT - Access - 
16.1.1 

government relations  GOVERNMENT RELATIONS - 14.0.0 

 advice GOVERNMENT RELATIONS - Advice - 
14.1.0 

 federal liaison GOVERNMENT RELATIONS - Federal 
liaison - 14.2.0 

 inquiries GOVERNMENT RELATIONS - Inquiries - 
14.3.0 

 inquiries - other GOVERNMENT RELATIONS - Inquiries - 
Other - 14.4.0 

 international GOVERNMENT RELATIONS - International 
- 14.5.0 

 local and regional liaison GOVERNMENT RELATIONS - Local and 
regional liaison - 14.6.0 

 policy CORPORATE MANAGEMENT - Policy - 
4.12.3 
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 political parties GOVERNMENT RELATIONS - Political 
parties - 14.7.0 

 procedures CORPORATE MANAGEMENT - Procedures - 

4.13.2 

 representatives GOVERNMENT RELATIONS - 
Representatives - 14.8.0 

 state liaison GOVERNMENT RELATIONS - State liaison 
- 14.9.0 

 submissions GOVERNMENT RELATIONS - Submissions 

- 14.10.0 

 visits GOVERNMENT RELATIONS - Visits - 
14.11.0 

government supply 
contracts 

 CORPORATE MANAGEMENT - Contracting-
Out - 4.4.0 

grading, positions  CORPORATE MANAGEMENT - Policy - 

4.12.3, CORPORATE MANAGEMENT - 
Procedures - 4.13.3, PERSONNEL - 
Establishment - 22.9.1 

graduate training  PERSONNEL - Training and development - 
22.25.0 

graffiti  LAWS AND ENFORCEMENT - 
Infringements - 19.2.1 

 removal PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Maintenance - 5.5.3 

graffiti removal  WASTE MANAGEMENT - Service Provision 
- 31.11.5 

 registers WASTE MANAGEMENT - Registration - 
31.9.1 

grant applications, 
unsuccessful 

 GRANTS AND SUBSIDIES - Applications - 
15.2.3, GRANTS AND SUBSIDIES - 
Programs - 15.6.2 

grant funding  FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2, GRANTS AND 

SUBSIDIES - 15.0.0 

grant invitations 
(declined) 

 GRANTS AND SUBSIDIES - Programs - 
15.6.3 

grants   

 abandonments GRANTS AND SUBSIDIES - Programs - 
15.6.0 

 register GRANTS AND SUBSIDIES - Registration - 
15.7.1 

grants and subsidies  GRANTS AND SUBSIDIES - 15.0.0 

 advertisements GRANTS AND SUBSIDIES - 
Advertisements - 15.1.0 

 applications GRANTS AND SUBSIDIES - Applications - 

15.2.0 

 audit GRANTS AND SUBSIDIES - Audit - 15.3.0 

 evaluation GRANTS AND SUBSIDIES - Evaluation - 
15.4.0 

 liaison GRANTS AND SUBSIDIES - Liaison - 
15.9.0 
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 monitoring GRANTS AND SUBSIDIES - Monitoring - 
15.5.0 

 policy CORPORATE MANAGEMENT - Policy - 

4.12.3 

 programs GRANTS AND SUBSIDIES - Programs - 
15.6.0 

 registration GRANTS AND SUBSIDIES - Registration - 
15.7.0 

 reporting GRANTS AND SUBSIDIES - Reporting - 

15.8.0 

graphic design  INFORMATION MANAGEMENT - 
Publications - 16.7.4 

grave locations  PARKS AND RESERVES - Usage - 21.12.3 

graves (maps)  PARKS AND RESERVES - Usage - 21.12.3 

green slips  RISK MANAGEMENT - Claims 
management - 27.1.11 

green waste collection  WASTE MANAGEMENT - Service Provision 
- 31.11.4 

greeting cards  COMMUNITY RELATIONS - Greetings - 
2.9.1 

greetings (community 
relations) 

 COMMUNITY RELATIONS - Greetings - 
2.9.0 

grey water (water 
supply) 

 WATER SUPPLY - 32.0.0 

greywater diversion 
systems 

 SEWERAGE AND DRAINAGE - Applications 
- 29.2.4 

greywater systems  SEWERAGE AND DRAINAGE - Applications 
- 29.2.4 

grievances (personnel)  PERSONNEL - Grievances - 22.10.0 

gross pollutant traps  WASTE MANAGEMENT - Design and 
Construction - 31.2.0, WASTE 
MANAGEMENT - Maintenance - 31.6.0 

gross pollutant traps, 
cleaning 

 WASTE MANAGEMENT - Service Provision 
- 31.11.0 

grounds  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - 5.0.0 

groundwater  WATER SUPPLY - 32.0.0 

group certificates  FINANCIAL MANAGEMENT - Accounting - 
12.1.5 

gst   

 goods and services tax FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2, FINANCIAL 
MANAGEMENT - Accounting - 12.1.5 

guarantees  PLANT, EQUIPMENT & STORES - 
Maintenance - 23.6.3 

guarantees of service  CUSTOMER SERVICE - Standards - 6.8.1 

guarding  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Security - 5.10.2 

guest houses  LAWS AND ENFORCEMENT - Licensing - 
19.4.0 

guest lists  COMMUNITY RELATIONS - Celebrations, 
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Ceremonies and Functions - 2.4.0 

guest speakers  COMMUNITY RELATIONS - Celebrations, 
Ceremonies and Functions - 2.4.2, 

CORPORATE MANAGEMENT - Conferences 
- 4.3.2, PERSONNEL - Training and 
development - 22.25.5 

guidelines  CORPORATE MANAGEMENT - Procedures - 
4.13.0 

 corporate management CORPORATE MANAGEMENT - Guidelines - 

4.7.0 

 customer service CUSTOMER SERVICE - Guidelines - 6.3.0 

 road classification ROADS - Road Hierarchy - 28.16.1 

 waste management WASTE MANAGEMENT - Guidelines - 
31.4.0 

guttering  ROADS - Design and Construction - 

28.5.3, ROADS - Maintenance - 28.7.0 

hairdressers  LAWS AND ENFORCEMENT - Licensing - 
19.4.0 

 registers LAWS AND ENFORCEMENT - Registration - 
19.8.2 

halls  PROPERTY MANAGEMENT (COUNCIL 

PROPERTY) - 5.0.0 

 hiring PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Leasing-Out - 5.4.3 

handover reports  INFORMATION TECHNOLOGY - Acquisition 
- 17.1.1, INFORMATION TECHNOLOGY - 
Disposal - 17.5.1, PLANT, EQUIPMENT & 
STORES - Acquisition - 23.1.1, PLANT, 
EQUIPMENT & STORES - Acquisition - 
23.1.2, PLANT, EQUIPMENT & STORES - 
Disposal - 23.3.1 

harassment  PERSONNEL - Discipline - 22.4.0, 
PERSONNEL - Grievances - 22.10.0 

hard waste clean-ups  WASTE MANAGEMENT - Service Provision 

- 31.11.0 

hardware  INFORMATION TECHNOLOGY - 17.0.0, 
INFORMATION TECHNOLOGY - Acquisition 
- 17.1.0 

hawkers (permits)  LAWS AND ENFORCEMENT - Licensing - 
19.4.3 

hazard reduction   

 maps EMERGENCY SERVICES - Programs - 
9.9.1 

 notices EMERGENCY SERVICES - Notifications - 
9.6.1 

 operations EMERGENCY SERVICES - Programs - 

9.9.1 

hazardous substances  PERSONNEL - Compliance - 22.32.5, 
PERSONNEL - Compliance - 22.32.6, 
PERSONNEL - Compliance - 22.32.8, 
PERSONNEL - Occupational Health & 
Safety - 22.15.11, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
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Compliance - 5.14.1, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Conservation - 5.15.3, PROPERTY 

MANAGEMENT (COUNCIL PROPERTY) - 
Conservation - 5.15.4, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Design and Construction - 5.3.5, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Inspections - 5.16.1, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Maintenance - 5.5.7, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Maintenance - 5.5.8, RISK 
MANAGEMENT - Risk assessment - 27.4.3, 
RISK MANAGEMENT - Risk assessment - 
27.4.4, RISK MANAGEMENT - Risk 
assessment - 27.4.6 

 disposal WASTE MANAGEMENT - Service Provision 
- 31.11.0 

 inspections PERSONNEL - Occupational Health & 
Safety - 22.15.8 

 permits PUBLIC HEALTH - Permits - 24.9.1 

 policy PERSONNEL - Occupational Health & 

Safety - 22.15.1, PERSONNEL - 
Occupational Health & Safety - 22.15.2 

 procedures PERSONNEL - Occupational Health & 
Safety - 22.15.1, PERSONNEL - 
Occupational Health & Safety - 22.15.2 

 registers PERSONNEL - Compliance - 22.32.8 

hazardous substances / 
materials (audit) 

 PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Inspections - 5.16.2 

hazards (registers)  EMERGENCY SERVICES - Registration - 
9.10.1 

headstones 
(applications) 

 PARKS AND RESERVES - Service Provision 
- 21.10.2 

health   

 complaints CUSTOMER SERVICE - Public Reaction - 
6.5.0 

 notices PUBLIC HEALTH - Notifications - 24.8.1 

 orders LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 

health and safety audits  PERSONNEL - Occupational Health & 
Safety - 22.15.8 

health care buildings  LAWS AND ENFORCEMENT - Licensing - 
19.4.0 

health care services  PUBLIC HEALTH - Service Provision - 
24.15.0 

health centre buildings  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - 5.0.0 

health infringements  LAWS AND ENFORCEMENT - 
Infringements - 19.2.1 

health notices  LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 
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 registers LAWS AND ENFORCEMENT - Registration - 
19.8.4, PUBLIC HEALTH - Registration - 
24.12.2 

health privacy (code of 
practice) 

 CORPORATE MANAGEMENT - Policy - 
4.12.4 

health promotion plans 
(employee) 

 PERSONNEL - Occupational Health & 
Safety - 22.15.3 

health promotion) 
(material safety data 

sheets (see ga28 
occupational health and 
safety) 

 PERSONNEL - Occupational Health & 
Safety - 22.15.0 

health reporting  PUBLIC HEALTH - Reporting - 24.14.0 

health services  PUBLIC HEALTH - Monitoring - 24.7.3 

 agreements PUBLIC HEALTH - Agreements - 24.1.1 

health surveillance  PERSONNEL - Compliance - 22.32.10, 
PERSONNEL - Compliance - 22.32.5, 
PERSONNEL - Compliance - 22.32.8, 
PERSONNEL - Occupational Health & 
Safety - 22.15.3, RISK MANAGEMENT - 
Risk assessment - 27.4.3, RISK 
MANAGEMENT - Risk assessment - 27.4.4, 

RISK MANAGEMENT - Risk assessment - 
27.4.5, RISK MANAGEMENT - Risk 
assessment - 27.4.6 

hearings  PERSONNEL - Appeals - 22.31.0, 
PERSONNEL - Industrial relations - 
22.11.1 

heating  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Installation - 5.17.0, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Maintenance - 5.5.0 

helicopter landing pads  TRAFFIC AND TRANSPORT - Design and 
Construction - 30.3.0, TRAFFIC AND 
TRANSPORT - Maintenance - 30.6.0, 

TRAFFIC AND TRANSPORT - Service 
Provision - 30.12.0 

help desk operations  CUSTOMER SERVICE - Standards - 6.8.2, 
INFORMATION TECHNOLOGY - User 
Support - 17.12.1 

heraldry, on property  PROPERTY MANAGEMENT (COUNCIL 

PROPERTY) - Design and Construction - 
5.3.1, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Design and 
Construction - 5.3.2 

herbicide   

 permits ENVIRONMENTAL MANAGEMENT - Permits 

- 11.7.2 

 registers ENVIRONMENTAL MANAGEMENT - 
Registration - 11.10.1 

herbicides  ENVIRONMENTAL MANAGEMENT - 
Monitoring - 11.5.0, ENVIRONMENTAL 
MANAGEMENT - Programs - 11.9.4 

heritage   
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 classification LAND USE AND PLANNING - Notifications 
- 18.2.0 

 registers PROPERTY MANAGEMENT (COUNCIL 

PROPERTY) - Registration - 5.8.1 

heritage agreements  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Design and Construction - 
5.3.1, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Design and 
Construction - 5.3.2, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 

Maintenance - 5.5.1 

heritage assessments  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Conservation - 5.15.0 

heritage asset 
management plan 

 CORPORATE MANAGEMENT - Planning - 
4.11.3 

heritage buildings  WASTE MANAGEMENT - Design and 

Construction - 31.2.1, WATER SUPPLY - 
Design and Construction - 32.2.1 

heritage council  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Conservation - 5.15.0 

heritage funding and 
grants 

 GRANTS AND SUBSIDIES - Programs - 
15.6.0 

heritage impact 
statements 

 DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.0, ENERGY SUPPLY 
AND TELECOMMUNICATIONS - Design 
and Construction - 10.5.1, ENERGY 
SUPPLY AND TELECOMMUNICATIONS - 
Design and Construction - 10.5.2, PARKS 

AND RESERVES - Design and Construction 
- 21.3.1, PARKS AND RESERVES - Design 
and Construction - 21.3.2, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Acquisition and Disposal - 5.2.1, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Acquisition and Disposal - 
5.2.2, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Conservation - 
5.15.0, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Design and 
Construction - 5.3.1, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Design and Construction - 5.3.2, ROADS - 

Design and Construction - 28.5.1, ROADS 
- Design and Construction - 28.5.2, 
SEWERAGE AND DRAINAGE - Design and 
Construction - 29.3.1, SEWERAGE AND 
DRAINAGE - Design and Construction - 
29.3.2, TRAFFIC AND TRANSPORT - 

Design and Construction - 30.3.1, 
TRAFFIC AND TRANSPORT - Design and 
Construction - 30.3.2, WASTE 
MANAGEMENT - Design and Construction 
- 31.2.1, WASTE MANAGEMENT - Design 
and Construction - 31.2.2, WATER SUPPLY 
- Design and Construction - 32.2.1, 
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WATER SUPPLY - Design and Construction 
- 32.2.2 

heritage listed bridges  ROADS - Design and Construction - 

28.5.1 

heritage listed buildings  DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.1, ENERGY SUPPLY 
AND TELECOMMUNICATIONS - Design 
and Construction - 10.5.1, PARKS AND 
RESERVES - Design and Construction - 
21.3.1, PROPERTY MANAGEMENT 

(COUNCIL PROPERTY) - Design and 
Construction - 5.3.1, SEWERAGE AND 
DRAINAGE - Design and Construction - 
29.3.1, TRAFFIC AND TRANSPORT - 
Design and Construction - 30.3.1 

heritage listed parks  PARKS AND RESERVES - Design and 
Construction - 21.3.1 

heritage listed plants  PARKS AND RESERVES - Horticultural 
Services - 21.4.1 

heritage listed roads  ROADS - Design and Construction - 
28.5.1 

heritage listed structures  SEWERAGE AND DRAINAGE - Design and 
Construction - 29.3.1, TRAFFIC AND 
TRANSPORT - Design and Construction - 
30.3.1 

heritage listed trees  PARKS AND RESERVES - Horticultural 
Services - 21.4.1 

heritage listings  LAND USE AND PLANNING - Programs - 

18.4.2 

heritage management  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Conservation - 5.15.0, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Maintenance - 5.5.1, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Planning - 5.6.2 

heritage orders  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Compliance - 5.14.2, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Conservation - 5.15.0, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Design and Construction - 

5.3.0 

 notification LAND USE AND PLANNING - Notifications 
- 18.2.1 

heritage orders, interim  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Conservation - 5.15.2 

heritage orders, 

permanent 

 PROPERTY MANAGEMENT (COUNCIL 

PROPERTY) - Conservation - 5.15.1 

heritage properties  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Compliance - 5.14.2, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Conservation - 5.15.0, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Maintenance - 5.5.1, 
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PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Planning - 5.6.2 

heritage protection  LAND USE AND PLANNING - Programs - 

18.4.0 

heritage protection and 
promotion 

 RECREATION AND CULTURAL SERVICES - 
Programs - 26.7.0 

heritage reserves and 
parks 

 PARKS AND RESERVES - Design and 
Construction - 21.3.0 

heritage structures  WATER SUPPLY - Design and Construction 

- 32.2.1 

high density housing  LAND USE AND PLANNING - Planning - 
18.3.0 

higher duties  PERSONNEL - Employment conditions - 
22.6.0, PERSONNEL - Establishment - 
22.9.7, PERSONNEL - Payroll - 22.16.0 

hiring  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Leasing - 5.18.0, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Leasing-Out - 5.4.0 

 equipment PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Leasing-Out - 5.4.3 

 halls PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Leasing-Out - 5.4.3 

 parks and reserves PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Leasing-Out - 5.4.0 

hiring/leasing (fees and 
charges) 

 FINANCIAL MANAGEMENT - Fees and 
charges - 12.9.0 

history (promotional)  COMMUNITY RELATIONS - Marketing - 
2.11.0 

history of the 
organisation 

 INFORMATION MANAGEMENT - 
Publications - 16.7.1 

hoardings  ROADS - Permits - 28.11.1 

hockey  RECREATION AND CULTURAL SERVICES - 
Event Management - 26.2.1 

hold ups  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Security - 5.10.3 

holdings  DEVELOPMENT AND BUILDING CONTROLS 
- Registration - 7.6.1 

holiday programs  COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.3 

home based businesses  LAWS AND ENFORCEMENT - Licensing - 
19.4.0 

home care  COMMUNITY SERVICES - Service 
Provision - 3.7.0 

home garaging of 
vehicles 

 PLANT, EQUIPMENT & STORES - Usage - 
23.14.3 

homeless services  COMMUNITY SERVICES - Service 
Provision - 3.7.0 

honours  PERSONNEL - Awards (Honours) - 22.3.0 

horse riding  RECREATION AND CULTURAL SERVICES - 
Event Management - 26.2.1 

horticultural services  PARKS AND RESERVES - Horticultural 
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(parks and reserves) Services - 21.4.0 

hospitals  PUBLIC HEALTH - Service Provision - 
24.15.0 

hospitals, liaison  EMERGENCY SERVICES - Service 
Provision - 9.12.1 

hostels  COMMUNITY SERVICES - Service 
Provision - 3.7.0 

hotels  LAWS AND ENFORCEMENT - Licensing - 
19.4.0 

hours of work  PERSONNEL - Employment conditions - 
22.6.0 

household removals  RISK MANAGEMENT - Claims 
management - 27.1.5 

household waste 
(collection) 

 WASTE MANAGEMENT - Service Provision 
- 31.11.4 

houses, hiring  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Leasing-Out - 5.4.0 

housing  COMMUNITY SERVICES - Service 
Provision - 3.7.0 

housing density codes  LAND USE AND PLANNING - Planning - 
18.3.0 

housing programs  GRANTS AND SUBSIDIES - Programs - 
15.6.0 

human interment 
(permits) 

 See FA428 

plaqueshuman resources  PERSONNEL - 22.0.0 

hydrographic charts  WATER SUPPLY - Monitoring - 32.7.0 

identity checking  PERSONNEL - Security - 22.21.1 

illegal building work  LAWS AND ENFORCEMENT - Notifications 
- 19.6.0 

 complaints CUSTOMER SERVICE - Public Reaction - 
6.5.0 

illegal entry  PROPERTY MANAGEMENT (COUNCIL 

PROPERTY) - Security - 5.10.3, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Security - 5.10.4 

illegal fires  LAWS AND ENFORCEMENT - 
Infringements - 19.2.1 

imaging  INFORMATION TECHNOLOGY - Application 
development & management - 17.2.0 

immigration issues  COMMUNITY RELATIONS - Issues 
Management - 2.10.0 

immunisation  GRANTS AND SUBSIDIES - Programs - 
15.6.0, PERSONNEL - Occupational Health 
& Safety - 22.15.3, PUBLIC HEALTH - 
Programs - 24.11.0 

 consents PUBLIC HEALTH - Service Provision - 
24.15.2 

 registers PUBLIC HEALTH - Registration - 24.12.2 

 statistics PUBLIC HEALTH - Reporting - 24.14.2 

immunisation clinics  GRANTS AND SUBSIDIES - Programs - 
15.6.0, PUBLIC HEALTH - Service 
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Provision - 24.15.0 

immunisation, childcare 
clients 

 COMMUNITY SERVICES - Service 
Provision - 3.7.4 

implementation 
(information technology) 

 INFORMATION TECHNOLOGY - 
Implementation - 17.7.0 

impounding  ENVIRONMENTAL MANAGEMENT - Service 
Provision - 11.12.1, LAWS AND 
ENFORCEMENT - Notifications - 19.6.1 

 animals ENVIRONMENTAL MANAGEMENT - Service 

Provision - 11.12.1 

 dogs ENVIRONMENTAL MANAGEMENT - Service 
Provision - 11.12.1 

 registers LAWS AND ENFORCEMENT - Registration - 
19.8.4 

improper conduct  PERSONNEL - Discipline - 22.4.0, 

PERSONNEL - Grievances - 22.10.0 

in-patients  PUBLIC HEALTH - Registration - 24.12.3, 
PUBLIC HEALTH - Service Provision - 
24.15.5, PUBLIC HEALTH - Service 
Provision - 24.15.6 

incentives  RATES AND VALUATIONS - Payments - 
25.6.3 

incidental benefits  FINANCIAL MANAGEMENT - Accounting - 
12.1.7 

incidents  EMERGENCY SERVICES - Reporting - 
9.11.0, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Security - 5.10.3, 
PROPERTY MANAGEMENT (COUNCIL 

PROPERTY) - Security - 5.10.4, RISK 
MANAGEMENT - Reporting - 27.5.0 

income tax  FINANCIAL MANAGEMENT - Accounting - 
12.1.5 

increments (salary)  PERSONNEL - Employment conditions - 
22.6.0, PERSONNEL - Payroll - 22.16.0 

indemnity deeds  CORPORATE MANAGEMENT - Agreements 
- 4.18.1 

indemnity forms  RECREATION AND CULTURAL SERVICES - 
Permits - 26.5.1, RISK MANAGEMENT - 
Claims management - 27.1.8 

independent commission 
against corruption 

 GOVERNMENT RELATIONS - Inquiries - 
14.3.0 

independent pricing and 
regulatory tribunal 
reviews and submissions 

 FINANCIAL MANAGEMENT - Fees and 
charges - 12.9.1 

indexes  INFORMATION MANAGEMENT - 
Publications - 16.7.4, INFORMATION 
MANAGEMENT - Records Management - 

16.8.3, INFORMATION MANAGEMENT - 
Records Management - 16.8.4 

induction courses  PERSONNEL - Training and development - 
22.25.0 

 councillors GOVERNANCE - Councillors - 13.4.8 

industrial action  LEGAL SERVICES - Advice - 20.1.1, 
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PERSONNEL - Industrial relations - 
22.11.1, PERSONNEL - Industrial relations 
- 22.11.2, PERSONNEL - Planning - 

22.18.1 

 insurance policies RISK MANAGEMENT - Claims 
management - 27.1.11 

industrial designs  INFORMATION MANAGEMENT - 
Intellectual property - 16.2.0 

industrial relations   

 personnel PERSONNEL - Industrial relations - 
22.11.0 

 policy CORPORATE MANAGEMENT - Policy - 
4.12.2 

 procedures CORPORATE MANAGEMENT - Procedures - 
4.13.1 

industrial relations 
commission 

 PERSONNEL - Appeals - 22.31.2 

industrial special risk   

 claims RISK MANAGEMENT - Claims 
management - 27.1.5 

 insurance policies RISK MANAGEMENT - Claims 

management - 27.1.11 

industries (economic 
development) 

 ECONOMIC DEVELOPMENT - Industries - 
8.3.0 

industries promotion  ECONOMIC DEVELOPMENT - Industries - 
8.3.0 

infant health care 
services 

 PUBLIC HEALTH - Service Provision - 
24.15.0 

infectious diseases   

 notices PUBLIC HEALTH - Notifications - 24.8.2 

 registers PUBLIC HEALTH - Registration - 24.12.1 

infectious diseases 
prevention 

 PUBLIC HEALTH - Programs - 24.11.0 

informal access  INFORMATION MANAGEMENT - Access - 
16.1.7 

informal requests (gipa)  INFORMATION MANAGEMENT - Access - 
16.1.7 

information desks  CUSTOMER SERVICE - Standards - 6.8.2 

information kits (for new 

residents) 

 INFORMATION MANAGEMENT - 

Publications - 16.7.3 

information 
management 

 INFORMATION MANAGEMENT - 16.0.0 

 access INFORMATION MANAGEMENT - Access - 
16.1.0 

 agreements CORPORATE MANAGEMENT - Agreements 

- 4.18.1 

 compliance INFORMATION MANAGEMENT - 
Compliance - 16.11.0 

 evaluation INFORMATION MANAGEMENT - Evaluation 
- 16.13.0 

 intellectual property INFORMATION MANAGEMENT - 

Intellectual property - 16.2.0 
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 liaison INFORMATION MANAGEMENT - Liaison - 
16.3.0 

 operations INFORMATION MANAGEMENT - 

Operations - 16.4.0 

 planning INFORMATION MANAGEMENT - Planning - 
16.14.0 

 policy CORPORATE MANAGEMENT - Policy - 
4.12.4 

 printing INFORMATION MANAGEMENT - Printing - 

16.5.0 

 privacy INFORMATION MANAGEMENT - Privacy - 
16.6.0 

 procedures CORPORATE MANAGEMENT - Procedures - 
4.13.3 

 publications INFORMATION MANAGEMENT - 

Publications - 16.7.0 

 records management INFORMATION MANAGEMENT - Records 
Management - 16.8.0 

 reporting INFORMATION MANAGEMENT - Reporting 
- 16.9.0 

 standards INFORMATION MANAGEMENT - Standards 

- 16.10.0 

information 
management and 
technology strategic 
plan 

 INFORMATION TECHNOLOGY - Planning - 
17.10.1 

information 
management plans 

 INFORMATION MANAGEMENT - Planning - 
16.14.1 

information 
management services, 
programs and systems 
(audit) 

 CORPORATE MANAGEMENT - Audit - 4.1.0 

information security  CORPORATE MANAGEMENT - Policy - 
4.12.4, INFORMATION TECHNOLOGY - 

Security - 17.11.0 

information security plan  INFORMATION TECHNOLOGY - Planning - 
17.10.1 

information suppression 
(privacy) 

 INFORMATION MANAGEMENT - Access - 
16.1.8 

information systems  INFORMATION MANAGEMENT - 16.0.0, 

INFORMATION TECHNOLOGY - 17.0.0 

information technology  INFORMATION TECHNOLOGY - 17.0.0 

 acquisition INFORMATION TECHNOLOGY - Acquisition 
- 17.1.0 

 agreements CORPORATE MANAGEMENT - Agreements 
- 4.18.1 

 application development & 
management 

INFORMATION TECHNOLOGY - Application 
development & management - 17.2.0 

 compliance INFORMATION TECHNOLOGY - 
Compliance - 17.3.0 

 data management INFORMATION TECHNOLOGY - Data 
management - 17.4.0 
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 disposal INFORMATION TECHNOLOGY - Disposal - 
17.5.0 

 evaluation INFORMATION TECHNOLOGY - Evaluation 

- 17.6.0 

 implementation INFORMATION TECHNOLOGY - 
Implementation - 17.7.0 

 maintenance INFORMATION TECHNOLOGY - 
Maintenance - 17.8.0 

 monitoring INFORMATION TECHNOLOGY - Monitoring 

- 17.9.0 

 planning INFORMATION TECHNOLOGY - Planning - 
17.10.0 

 security INFORMATION TECHNOLOGY - Security - 
17.11.0 

 user support INFORMATION TECHNOLOGY - User 

Support - 17.12.0 

information technology 
and telecommunication 

  

 policy CORPORATE MANAGEMENT - Policy - 
4.12.4 

 procedures CORPORATE MANAGEMENT - Procedures - 

4.13.3 

information technology 
and telecommunications 
equipment (installation) 

 INFORMATION TECHNOLOGY - 
Maintenance - 17.8.2 

information technology 
applications (testing) 

 INFORMATION TECHNOLOGY - Application 
development & management - 17.2.3 

information technology 

packages (configuration) 

 INFORMATION TECHNOLOGY - Application 

development & management - 17.2.4 

information technology 
security policy 

 INFORMATION TECHNOLOGY - Security - 
17.11.0 

infringements  PERSONNEL - Discipline - 22.4.0, 
PERSONNEL - Grievances - 22.10.0, 
PERSONNEL - Welfare - 22.28.0 

 animals LAWS AND ENFORCEMENT - 
Infringements - 19.2.1 

 cats LAWS AND ENFORCEMENT - 
Infringements - 19.2.1 

 dogs LAWS AND ENFORCEMENT - 
Infringements - 19.2.1 

 driving PLANT, EQUIPMENT & STORES - Fleet 
management - 23.5.1 

 food LAWS AND ENFORCEMENT - 
Infringements - 19.2.1 

 laws and enforcement LAWS AND ENFORCEMENT - 
Infringements - 19.2.0 

 notices LAWS AND ENFORCEMENT - 
Infringements - 19.2.1 

 parking LAWS AND ENFORCEMENT - 
Infringements - 19.2.1 

 registers LAWS AND ENFORCEMENT - Registration - 
19.8.4 
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 traffic PLANT, EQUIPMENT & STORES - Fleet 
management - 23.5.1 

injuries   

 employee PERSONNEL - Occupational Health & 
Safety - 22.15.0 

 registers RISK MANAGEMENT - Registration - 
27.3.3 

injury management  CORPORATE MANAGEMENT - Policy - 
4.12.4, CORPORATE MANAGEMENT - 

Procedures - 4.13.3, RISK MANAGEMENT 
- Claims management - 27.1.0 

injury prevention  PERSONNEL - Occupational Health & 
Safety - 22.15.0, PUBLIC HEALTH - 
Programs - 24.11.0 

inquiries  PERSONNEL - Discipline - 22.4.0, 
PERSONNEL - Grievances - 22.10.0 

 commission for children and 
young people 

PERSONNEL - Discipline - 22.4.1 

 government relations GOVERNMENT RELATIONS - Inquiries - 
14.3.0 

 ombudsman PERSONNEL - Discipline - 22.4.1 

inquiries - other 
(government relations) 

 GOVERNMENT RELATIONS - Inquiries - 
Other - 14.4.0 

inscribed stock 
(registers) 

 FINANCIAL MANAGEMENT - Accounting - 
12.1.1 

insect eradication  PUBLIC HEALTH - Programs - 24.11.0 

inspections  COMMUNITY SERVICES - Service 
Provision - 3.7.1, DEVELOPMENT AND 

BUILDING CONTROLS - Applications - 
7.2.0, ECONOMIC DEVELOPMENT - 
Service Provision - 8.11.1, EMERGENCY 
SERVICES - Audit - 9.2.1, ENERGY 
SUPPLY AND TELECOMMUNICATIONS - 
Design and Construction - 10.5.3, PUBLIC 
HEALTH - Service Provision - 24.15.1 

 abattoirs PUBLIC HEALTH - Inspections - 24.6.0 

 aged care services PUBLIC HEALTH - Approvals - 24.3.1 

 backflow prevention devices WATER SUPPLY - Inspections - 32.4.2 

 beauticians PUBLIC HEALTH - Inspections - 24.6.0 

 boarding houses PUBLIC HEALTH - Inspections - 24.6.0 

 childcare services COMMUNITY SERVICES - Licensing - 3.2.1 

 compliance INFORMATION MANAGEMENT - 
Compliance - 16.11.1 

 cooling towers PUBLIC HEALTH - Inspections - 24.6.0 

 dams WATER SUPPLY - Inspections - 32.4.1 

 energy supply and 

telecommunications 

ENERGY SUPPLY AND 

TELECOMMUNICATIONS - Inspections - 
10.7.0 

 environmental management ENVIRONMENTAL MANAGEMENT - 
Inspections - 11.3.0 

 fire prevention PUBLIC HEALTH - Inspections - 24.6.0 

 fire safety PUBLIC HEALTH - Inspections - 24.6.0 
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 food premises PUBLIC HEALTH - Inspections - 24.6.0 

 hazardous substances PERSONNEL - Occupational Health & 
Safety - 22.15.8 

 nursing homes PUBLIC HEALTH - Approvals - 24.3.1, 
PUBLIC HEALTH - Inspections - 24.6.0 

 occupational health & safety PERSONNEL - Occupational Health & 
Safety - 22.15.8 

 plant, equipment & stores PLANT, EQUIPMENT & STORES - 
Maintenance - 23.6.0 

 pollution PUBLIC HEALTH - Inspections - 24.6.0 

 property management 
(council property) 

PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Inspections - 5.16.0 

 public health PUBLIC HEALTH - Inspections - 24.6.0 

 septic tanks PUBLIC HEALTH - Inspections - 24.6.0 

 sewerage and drainage SEWERAGE AND DRAINAGE - Inspections 

- 29.5.0 

 sex industry premises PUBLIC HEALTH - Inspections - 24.6.0 

 shared accommodation PUBLIC HEALTH - Inspections - 24.6.0 

 skin penetration premises PUBLIC HEALTH - Inspections - 24.6.0 

 spa baths PUBLIC HEALTH - Inspections - 24.6.0 

 swimming pools PUBLIC HEALTH - Inspections - 24.6.0 

 tattooists PUBLIC HEALTH - Inspections - 24.6.0 

 vehicles PLANT, EQUIPMENT & STORES - Fleet 
management - 23.5.2 

 water consumption WATER SUPPLY - Inspections - 32.4.2 

 water meters WATER SUPPLY - Inspections - 32.4.2 

 water supply WATER SUPPLY - Inspections - 32.4.0 

 water supply infrastructure WATER SUPPLY - Inspections - 32.4.1 

installation   

 electricity meters ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Design and 
Construction - 10.5.5 

 equipment ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Design and 
Construction - 10.5.5 

 gas meters ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Design and 
Construction - 10.5.5 

 information technology and 

telecommunications 
equipment 

INFORMATION TECHNOLOGY - 

Maintenance - 17.8.2 

 meters ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Design and 
Construction - 10.5.5 

 parking signs TRAFFIC AND TRANSPORT - Design and 

Construction - 30.3.8 

 property management 
(council property) 

PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Installation - 5.17.0 

 signage TRAFFIC AND TRANSPORT - Design and 
Construction - 30.3.8 

 street name signs TRAFFIC AND TRANSPORT - Design and 
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Construction - 30.3.8 

installations (site plans)  ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Design and 

Construction - 10.5.4 

instalment declaration 
forms 

 FINANCIAL MANAGEMENT - Accounting - 
12.1.5 

instructions to crews   

 waste removal services WASTE MANAGEMENT - Service Provision 
- 31.11.4 

 water supply construction WATER SUPPLY - Design and Construction 
- 32.2.3 

insurance  RISK MANAGEMENT - Claims 
management - 27.1.0 

 accreditation RISK MANAGEMENT - Claims 
management - 27.1.9 

 audit RISK MANAGEMENT - Claims 
management - 27.1.9 

 licences RISK MANAGEMENT - Claims 
management - 27.1.9 

 professional indemnity RISK MANAGEMENT - Claims 
management - 27.1.5 

 property RISK MANAGEMENT - Claims 
management - 27.1.0, RISK 
MANAGEMENT - Claims management - 
27.1.11 

insurance policies   

 equipment RISK MANAGEMENT - Claims 
management - 27.1.11 

 fidelity guarantees RISK MANAGEMENT - Claims 
management - 27.1.11 

 industrial action RISK MANAGEMENT - Claims 
management - 27.1.11 

 industrial special risk RISK MANAGEMENT - Claims 
management - 27.1.11 

 premises RISK MANAGEMENT - Claims 
management - 27.1.11 

 professional indemnity RISK MANAGEMENT - Claims 
management - 27.1.11 

 property RISK MANAGEMENT - Claims 
management - 27.1.11 

 public liability RISK MANAGEMENT - Claims 
management - 27.1.11 

 registers RISK MANAGEMENT - Registration - 
27.3.1 

 vehicles RISK MANAGEMENT - Claims 
management - 27.1.11 

 workers compensation RISK MANAGEMENT - Claims 
management - 27.1.11 

insurance policies 
(copies) 

 RECREATION AND CULTURAL SERVICES - 
Permits - 26.5.1 

insurance policies, 
administration 

 RISK MANAGEMENT - Claims 
management - 27.1.10 
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integrated developments  DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.0 

intellectual property   

 agreements INFORMATION MANAGEMENT - 
Intellectual property - 16.2.5 

 information management INFORMATION MANAGEMENT - 
Intellectual property - 16.2.0 

intention to give an 
order (notices) 

 LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 

inter-agency   

 committees CORPORATE MANAGEMENT - Meetings - 
4.9.0, CORPORATE MANAGEMENT - 
Meetings - 4.9.1 

inter-library (loans)  COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.2 

interest free loans  FINANCIAL MANAGEMENT - Loans - 
12.14.1 

interim conservation 
orders 

 LAND USE AND PLANNING - Notifications 
- 18.2.3 

interim development 
order 

 DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.0 

interim heritage orders  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Conservation - 5.15.2 

interment (registers)  PARKS AND RESERVES - Usage - 21.12.3 

internal   

 circulars CORPORATE MANAGEMENT - Policy - 
4.12.3 

 committees CORPORATE MANAGEMENT - Meetings - 
4.9.0 

 ombudsman CUSTOMER SERVICE - Public Reaction - 
6.5.0 

international 
(government relations) 

 GOVERNMENT RELATIONS - International 
- 14.5.0 

international and 
national relations 
(economic development) 

 ECONOMIC DEVELOPMENT - International 
and National Relations - 8.4.0 

international standard 
book number (isbn) 
allocation 

 INFORMATION MANAGEMENT - 
Compliance - 16.11.1 

international standard 

serial number (issn) 
allocation 

 INFORMATION MANAGEMENT - 

Compliance - 16.11.1 

internet  INFORMATION TECHNOLOGY - Acquisition 
- 17.1.0, INFORMATION TECHNOLOGY - 
Application development & management - 
17.2.0, INFORMATION TECHNOLOGY - 

Security - 17.11.3 

internet access logs  INFORMATION TECHNOLOGY - Application 
development & management - 17.2.1, 
INFORMATION TECHNOLOGY - Application 
development & management - 17.2.6, 
INFORMATION TECHNOLOGY - Application 
development & management - 17.2.7 
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internet domain names  INFORMATION MANAGEMENT - 
Compliance - 16.11.1 

interpreter services  CUSTOMER SERVICE - Standards - 6.8.2 

interviews (media)  COMMUNITY RELATIONS - Media Liaison - 
2.12.3 

interviews (see also 
relevant function) 

 PERSONNEL - Recruitment - 22.19.0 

intranet site  COMMUNITY RELATIONS - Marketing - 
2.11.0, CORPORATE MANAGEMENT - 

Conferences - 4.3.0, CUSTOMER SERVICE 
- Standards - 6.8.2, INFORMATION 
MANAGEMENT - Compliance - 16.11.1, 
INFORMATION MANAGEMENT - 
Compliance - 16.11.4, INFORMATION 
MANAGEMENT - Publications - 16.7.0, 
INFORMATION TECHNOLOGY - Acquisition 

- 17.1.0, INFORMATION TECHNOLOGY - 
Application development & management - 
17.2.0 

introduction (letters)  COMMUNITY RELATIONS - Greetings - 
2.9.1 

inventories (plants)  ENVIRONMENTAL MANAGEMENT - 
Registration - 11.10.1 

inventory of stores  PLANT, EQUIPMENT & STORES - 
Monitoring - 23.7.0 

investigation  PERSONNEL - Occupational Health & 
Safety - 22.15.4 

investigations  FINANCIAL MANAGEMENT - Corruption - 

12.24.1, INFORMATION MANAGEMENT - 
Compliance - 16.11.3, LAWS AND 
ENFORCEMENT - Infringements - 19.2.1, 
PERSONNEL - Discipline - 22.4.0, 
PERSONNEL - Occupational Health & 
Safety - 22.15.5, PERSONNEL - 
Occupational Health & Safety - 22.15.7, 

PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Security - 5.10.3, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Security - 5.10.4 

 laws and enforcement LAWS AND ENFORCEMENT - 
Investigations - 19.3.0 

 privacy INFORMATION MANAGEMENT - 
Compliance - 16.11.2 

investment (registers)  FINANCIAL MANAGEMENT - Accounting - 
12.1.1 

investments  FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 

Accounting - 12.1.2 

 financial management FINANCIAL MANAGEMENT - Investments - 
12.11.0 

invitations  COMMUNITY RELATIONS - Celebrations, 
Ceremonies and Functions - 2.4.2, 
COMMUNITY RELATIONS - Visits and 
Tours - 2.16.0, COMMUNITY RELATIONS - 
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Visits and Tours - 2.16.3, CORPORATE 
MANAGEMENT - Conferences - 4.3.2, 
CORPORATE MANAGEMENT - Conferences 

- 4.3.4, CORPORATE MANAGEMENT - 
Contracting-Out - 4.4.0, GOVERNANCE - 
Councillors - 13.4.8, GOVERNMENT 
RELATIONS - Visits - 14.11.0, 
PERSONNEL - Training and development - 
22.25.5 

 declined GOVERNMENT RELATIONS - Visits - 

14.11.3, GRANTS AND SUBSIDIES - 
Programs - 15.6.3 

invoices  FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2, FINANCIAL 
MANAGEMENT - Accounting - 12.1.5 

ipart submissions and 
reviews 

 FINANCIAL MANAGEMENT - Fees and 
charges - 12.9.1 

irrecoverable revenue  FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Corruption - 12.24.1 

irregular remittance 

books 

 FINANCIAL MANAGEMENT - Accounting - 

12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2 

irrigation (licences)  WATER SUPPLY - Notifications - 32.8.1 

irrigation schemes  PARKS AND RESERVES - Design and 
Construction - 21.3.0, WATER SUPPLY - 
Design and Construction - 32.2.0 

isbn numbers  INFORMATION MANAGEMENT - 
Compliance - 16.11.1 

issn numbers  INFORMATION MANAGEMENT - 
Compliance - 16.11.1 

issues management 
(community relations) 

 COMMUNITY RELATIONS - Issues 
Management - 2.10.0 

it equipment (leasing)  INFORMATION TECHNOLOGY - Acquisition 
- 17.1.0 

it equipment & facilities 
(bookings) 

 INFORMATION TECHNOLOGY - User 
Support - 17.12.3 

itineraries  COMMUNITY RELATIONS - Celebrations, 
Ceremonies and Functions - 2.4.2, 
COMMUNITY RELATIONS - Visits and 

Tours - 2.16.3, CORPORATE 
MANAGEMENT - Conferences - 4.3.2, 
CORPORATE MANAGEMENT - Meetings - 
4.9.2, FINANCIAL MANAGEMENT - 
Authorisation - 12.3.1, GOVERNANCE - 
Councillors - 13.4.3, GOVERNMENT 

RELATIONS - Visits - 14.11.0, 
PERSONNEL - Training and development - 
22.25.5, PLANT, EQUIPMENT & STORES - 
Usage - 23.14.3 

jetties  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - 5.0.0 

job advertisements  PERSONNEL - Recruitment - 22.19.1 
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job assistance schemes  PERSONNEL - Employment schemes - 
22.7.1, PERSONNEL - Recruitment - 
22.19.0 

job descriptions  PERSONNEL - Establishment - 22.9.1, 
PERSONNEL - Establishment - 22.9.2, 
PERSONNEL - Establishment - 22.9.3, 
PERSONNEL - Establishment - 22.9.6 

job share  PERSONNEL - Employment conditions - 
22.6.0 

joint regional planning 
panels 

 DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.1 

joint ventures 
(commercial activities) 

 COMMERCIAL ACTIVITIES - Joint Ventures 
- 1.2.0 

journals and ledgers, 
financial 

 FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2, FINANCIAL 

MANAGEMENT - Accounting - 12.1.4, 
FINANCIAL MANAGEMENT - Financial 
reporting - 12.10.0 

junk mail (campaigns)  WASTE MANAGEMENT - Campaigns - 
31.1.1 

jury service  PERSONNEL - Leave - 22.12.0 

kerbing and guttering  ROADS - Design and Construction - 
28.5.3, ROADS - Maintenance - 28.7.0 

keys  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Security - 5.10.1 

keys to the city  COMMUNITY RELATIONS - Awards 
(Honours) - 2.3.1 

keyword products  CORPORATE MANAGEMENT - Agreements 
- 4.18.1 

kiosks  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Design and Construction - 
5.3.7 

 leasing ROADS - Street Management - 28.18.1 

knowledge management  INFORMATION MANAGEMENT - 16.0.0 

laboratory chemicals  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Maintenance - 5.5.0 

land  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - 5.0.0 

 development PROPERTY MANAGEMENT (COUNCIL 

PROPERTY) - Acquisition and Disposal - 
5.2.6 

 registers LAND USE AND PLANNING - Registration - 
18.5.1, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Registration - 
5.8.1 

 remediation ENVIRONMENTAL MANAGEMENT - 
Notifications - 11.6.0 

 sale for non-payment of 
rates 

RATES AND VALUATIONS - Payments - 
25.6.7 

 sales PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Acquisition and Disposal - 
5.2.6 



General Retention and Disposal Authority - Local government records (updated December 2023) 

State Records Authority of New South Wales 110 

 subdivisions LAND USE AND PLANNING - Subdivisions 
- 18.8.0 

land access and activity 

(notices) 

 ENERGY SUPPLY AND 

TELECOMMUNICATIONS - Notifications - 
10.11.2 

land and environment 
court 

 DEVELOPMENT AND BUILDING CONTROLS 
- Appeals - 7.1.0 

land below roads 
(leases) 

 PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Leasing - 5.18.0 

land care  ENVIRONMENTAL MANAGEMENT - 
Programs - 11.9.0 

land claims  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Acquisition and Disposal - 
5.2.5 

land classification  RATES AND VALUATIONS - Rate 
Classifications - 25.8.0 

 appeals RATES AND VALUATIONS - Rate 
Classifications - 25.8.2, RATES AND 
VALUATIONS - Rate Classifications - 
25.8.3 

 certificates DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.7 

 community or operational LAND USE AND PLANNING - Zoning - 
18.10.0 

 returns RATES AND VALUATIONS - Reporting - 
25.10.1 

land development  DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.0 

land information   

 certificates DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.7 

 requests DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.8 

land information 
systems 

 LAND USE AND PLANNING - 
Geographical/Land Information Systems 
(GIS/LIS) - 18.1.0 

land slip (surveys)  LAND USE AND PLANNING - Surveys - 
18.9.1 

land use (codes)  LAND USE AND PLANNING - Planning - 
18.3.0 

land use and planning  LAND USE AND PLANNING - 18.0.0 

 geographical/land 
information systems 
(gis/lis) 

LAND USE AND PLANNING - 
Geographical/Land Information Systems 
(GIS/LIS) - 18.1.0 

 notifications LAND USE AND PLANNING - Notifications 
- 18.2.0 

 planning LAND USE AND PLANNING - Planning - 
18.3.0 

 programs LAND USE AND PLANNING - Programs - 
18.4.0 

 registration LAND USE AND PLANNING - Registration - 
18.5.0 
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 research LAND USE AND PLANNING - Research - 
18.6.0 

 standards LAND USE AND PLANNING - Standards - 

18.7.0 

 subdivisions LAND USE AND PLANNING - Subdivisions 
- 18.8.0 

 surveys LAND USE AND PLANNING - Surveys - 
18.9.0 

 zoning LAND USE AND PLANNING - Zoning - 

18.10.0 

land use surveys  LAND USE AND PLANNING - Research - 
18.6.1 

land use, unauthorised  LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 

land valuation 

statements 

 RATES AND VALUATIONS - Valuations - 

25.11.2 

land valuations  RATES AND VALUATIONS - Valuations - 
25.11.0 

 objections RATES AND VALUATIONS - Valuations - 
25.11.4 

 requests RATES AND VALUATIONS - Valuations - 

25.11.5 

landfill sites 
(rehabilitation) 

 WASTE MANAGEMENT - Maintenance - 
31.6.1 

landfills  ENVIRONMENTAL MANAGEMENT - 
Monitoring - 11.5.0, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Security - 5.10.0, WASTE MANAGEMENT - 
Design and Construction - 31.2.0, WASTE 
MANAGEMENT - Maintenance - 31.6.0, 
WASTE MANAGEMENT - Service Provision 
- 31.11.0 

 volumetric surveys WASTE MANAGEMENT - Service Provision 
- 31.11.1 

landing fees  TRAFFIC AND TRANSPORT - Service 
Provision - 30.12.2 

landing strips  TRAFFIC AND TRANSPORT - Design and 
Construction - 30.3.0, TRAFFIC AND 
TRANSPORT - Maintenance - 30.6.0, 
TRAFFIC AND TRANSPORT - Service 

Provision - 30.12.0 

lands (development and 
building controls) 

 DEVELOPMENT AND BUILDING CONTROLS 
- Lands - 7.4.0 

landscaping  PARKS AND RESERVES - Design and 
Construction - 21.3.0, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Design and Construction - 5.3.0, 
SEWERAGE AND DRAINAGE - 
Maintenance - 29.7.2, WATER SUPPLY - 
Maintenance - 32.6.2 

laneways  ROADS - Design and Construction - 
28.5.0, ROADS - Maintenance - 28.7.0 

language adaptations of  INFORMATION MANAGEMENT - 
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publications Publications - 16.7.10 

language services  CUSTOMER SERVICE - Standards - 6.8.2 

lapsed applications   

 foi INFORMATION MANAGEMENT - Access - 
16.1.6 

 gipa INFORMATION MANAGEMENT - Access - 
16.1.6 

 privacy INFORMATION MANAGEMENT - Access - 
16.1.6 

lapsed development 
consents 

 DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.0 

lapsed development 
consents, non significant 
or heritage buildings 

 DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.5 

lapsed development 
consents, significant or 
heritage buildings 

 DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.1 

launches  COMMUNITY RELATIONS - Celebrations, 
Ceremonies and Functions - 2.4.0 

laws and enforcement  COMMUNITY RELATIONS - Liaison - 
2.17.0, LAWS AND ENFORCEMENT - 

19.0.0 

 agreements CORPORATE MANAGEMENT - Agreements 
- 4.18.1 

 campaigns LAWS AND ENFORCEMENT - Campaigns - 
19.1.0 

 infringements LAWS AND ENFORCEMENT - 
Infringements - 19.2.0 

 investigations LAWS AND ENFORCEMENT - 
Investigations - 19.3.0 

 licensing LAWS AND ENFORCEMENT - Licensing - 
19.4.0 

 local laws LAWS AND ENFORCEMENT - Local Laws - 
19.5.0 

 notifications LAWS AND ENFORCEMENT - Notifications 
- 19.6.0 

 policy CORPORATE MANAGEMENT - Policy - 
4.12.1, CORPORATE MANAGEMENT - 
Policy - 4.12.2 

 procedures CORPORATE MANAGEMENT - Procedures - 

4.13.1 

 prosecutions LAWS AND ENFORCEMENT - Prosecutions 
- 19.7.0 

 registration LAWS AND ENFORCEMENT - Registration - 
19.8.0 

 submissions LAWS AND ENFORCEMENT - Submissions 
- 19.9.0 

leaflet distribution 
(permits) 

 LAWS AND ENFORCEMENT - Licensing - 
19.4.3 

leaflets  COMMUNITY RELATIONS - Marketing - 
2.11.2 

learn to swim programs  RECREATION AND CULTURAL SERVICES - 
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Programs - 26.7.2 

learner drivers  PLANT, EQUIPMENT & STORES - Usage - 
23.14.3 

learning and 
development plans 
(childcare services) 

 COMMUNITY SERVICES - Service 
Provision - 3.7.2 

leases  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Leasing - 5.18.0, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 

Leasing-Out - 5.4.0 

 air space PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Leasing - 5.18.0, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Leasing-Out - 5.4.0 

 community land PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Leasing-Out - 5.4.0 

 crown land PARKS AND RESERVES - Trusts - 21.11.1, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Leasing-Out - 5.4.0 

 land below roads PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Leasing - 5.18.0 

 residential PROPERTY MANAGEMENT (COUNCIL 

PROPERTY) - Leasing-Out - 5.4.0 

leases (not proceeded 
with) 

 PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Leasing - 5.18.2, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Leasing-Out - 5.4.4 

leases, long-term  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Leasing-Out - 5.4.1 

leases, perpetual  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Leasing-Out - 5.4.1 

leasing   

 equipment PLANT, EQUIPMENT & STORES - 
Acquisition - 23.1.8 

 it equipment INFORMATION TECHNOLOGY - Acquisition 
- 17.1.0 

 kiosks ROADS - Street Management - 28.18.1 

 property management 
(council property) 

PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Leasing - 5.18.0 

 vehicles PLANT, EQUIPMENT & STORES - 

Acquisition - 23.1.8, PLANT, EQUIPMENT 
& STORES - Fleet management - 23.5.0 

leasing out   

 equipment PLANT, EQUIPMENT & STORES - 
Acquisition - 23.1.8 

 vehicles PLANT, EQUIPMENT & STORES - 

Acquisition - 23.1.8, PLANT, EQUIPMENT 
& STORES - Fleet management - 23.5.0 

leasing-out (property 
management (council 
property)) 

 PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Leasing-Out - 5.4.0 

leave   
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 adoption PERSONNEL - Leave - 22.12.2 

 annual PERSONNEL - Leave - 22.12.2 

 carer's PERSONNEL - Leave - 22.12.2 

 community services PERSONNEL - Leave - 22.12.2 

 compassionate PERSONNEL - Leave - 22.12.2 

 councillors GOVERNANCE - Councillors - 13.4.4 

 defence forces PERSONNEL - Leave - 22.12.2 

 family PERSONNEL - Leave - 22.12.2 

 long service PERSONNEL - Leave - 22.12.0 

 maternity PERSONNEL - Leave - 22.12.2 

 military PERSONNEL - Leave - 22.12.2 

 parental PERSONNEL - Leave - 22.12.2 

 personnel PERSONNEL - Leave - 22.12.0 

 unauthorised PERSONNEL - Leave - 22.12.0 

leave loadings  PERSONNEL - Payroll - 22.16.0 

leave policies  PERSONNEL - Employment conditions - 
22.6.1 

leave without pay  PERSONNEL - Leave - 22.12.0 

leave, payment of  PERSONNEL - Payroll - 22.16.0 

ledgers (financial 
management) 

 FINANCIAL MANAGEMENT - Ledgers - 
12.12.0 

ledgers and journals, 
financial 

 FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2, FINANCIAL 
MANAGEMENT - Accounting - 12.1.4, 
FINANCIAL MANAGEMENT - Financial 

reporting - 12.10.0 

legal action  LEGAL SERVICES - Litigation - 20.3.0 

 fences LEGAL SERVICES - Litigation - 20.3.2 

 food offences LAWS AND ENFORCEMENT - 
Infringements - 19.2.1 

 registers PUBLIC HEALTH - Registration - 24.12.2 

 rubbish dumping LEGAL SERVICES - Litigation - 20.3.2 

 zoning LEGAL SERVICES - Litigation - 20.3.2 

legal advice  GOVERNMENT RELATIONS - Advice - 
14.1.0, LEGAL SERVICES - Advice - 
20.1.0, PERSONNEL - Industrial relations 
- 22.11.0 

legal document   

 registers INFORMATION MANAGEMENT - Records 
Management - 16.8.3, INFORMATION 
MANAGEMENT - Records Management - 
16.8.4 

legal service providers  CORPORATE MANAGEMENT - Contracting-

Out - 4.4.0, LEGAL SERVICES - Advice - 
20.1.1 

legal services  LEGAL SERVICES - 20.0.0 

 advice LEGAL SERVICES - Advice - 20.1.0 

 agreements CORPORATE MANAGEMENT - Agreements 
- 4.18.1 

 compliance CORPORATE MANAGEMENT - Compliance 
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- 4.20.2, LEGAL SERVICES - Compliance - 
20.2.0 

 litigation LEGAL SERVICES - Litigation - 20.3.0 

 policy CORPORATE MANAGEMENT - Policy - 
4.12.4 

 procedures CORPORATE MANAGEMENT - Procedures - 
4.13.3 

 reporting CORPORATE MANAGEMENT - Reporting - 
4.14.2 

 reviewing LEGAL SERVICES - Reviewing - 20.4.0 

legionnaire's disease  PUBLIC HEALTH - Programs - 24.11.0 

legionnaire's disease 
monitoring 

 PUBLIC HEALTH - Service Provision - 
24.15.0 

legislation  LEGAL SERVICES - Advice - 20.1.1 

 corporate management CORPORATE MANAGEMENT - Legislation - 

4.8.0 

 submissions GOVERNMENT RELATIONS - Submissions 
- 14.10.1 

letterhead  COMMUNITY RELATIONS - Corporate 
Image - 2.7.2 

letters   

 anonymous CUSTOMER SERVICE - Public Reaction - 
6.5.0 

 appreciation COMMUNITY RELATIONS - Greetings - 
2.9.1, COMMUNITY RELATIONS - Visits 
and Tours - 2.16.0, CUSTOMER SERVICE - 
Public Reaction - 6.5.0, GOVERNMENT 
RELATIONS - Visits - 14.11.0 

 complaint CUSTOMER SERVICE - Public Reaction - 
6.5.0 

 condolence COMMUNITY RELATIONS - Greetings - 
2.9.1 

 congratulation COMMUNITY RELATIONS - Greetings - 
2.9.1 

 introduction COMMUNITY RELATIONS - Greetings - 
2.9.1 

 support COMMUNITY RELATIONS - Issues 
Management - 2.10.0 

 threatening CUSTOMER SERVICE - Public Reaction - 
6.5.0 

 vexatious CUSTOMER SERVICE - Public Reaction - 
6.5.0 

letters (engagement)  CORPORATE MANAGEMENT - Contracting-
Out - 4.4.1, PERSONNEL - Recruitment - 
22.19.0 

levee banks  SEWERAGE AND DRAINAGE - 29.0.0 

level books  WATER SUPPLY - Planning - 32.10.2 

level crossings  DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.0 

 permits ROADS - Permits - 28.11.2 

levies  FINANCIAL MANAGEMENT - Accounting - 

12.1.1, FINANCIAL MANAGEMENT - 
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Accounting - 12.1.2 

 financial management FINANCIAL MANAGEMENT - Levies - 
12.13.0 

 fire brigade FINANCIAL MANAGEMENT - Accounting - 
12.1.1 

liabilities  FINANCIAL MANAGEMENT - Financial 
reporting - 12.10.0, RISK MANAGEMENT - 
Risk assessment - 27.4.0 

liaison  COMMUNITY RELATIONS - Issues 

Management - 2.10.3, COMMUNITY 
SERVICES - Service Providers - 3.6.0, 
SEWERAGE AND DRAINAGE - Policy - 
29.12.1 

 community relations COMMUNITY RELATIONS - Liaison - 
2.17.0 

 economic development ECONOMIC DEVELOPMENT - Liaison - 
8.5.0 

 emergency services 
providers 

EMERGENCY SERVICES - Service 
Provision - 9.12.1 

 energy supply and 
telecommunications 

ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Liaison - 10.8.0 

 grants and subsidies GRANTS AND SUBSIDIES - Liaison - 
15.9.0 

 information management INFORMATION MANAGEMENT - Liaison - 
16.3.0 

 personnel PERSONNEL - Liaison - 22.13.0 

 public health PUBLIC HEALTH - Liaison - 24.16.0 

 recreation and cultural 

services 

RECREATION AND CULTURAL SERVICES - 

Liaison - 26.3.0 

 roads ROADS - Liaison - 28.6.0 

 sewerage and drainage SEWERAGE AND DRAINAGE - Liaison - 
29.6.0 

 traffic and transport TRAFFIC AND TRANSPORT - Liaison - 
30.5.0 

 waste management WASTE MANAGEMENT - Liaison - 31.5.0 

 water supply WATER SUPPLY - Liaison - 32.5.0 

library   

 agreements COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.1 

 borrowing records COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.2 

 catalogues COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.2 

 discard lists COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.2 

 donations COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.10 

 enquiries COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.7 

 fines COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.2 

 gifts COMMUNITY SERVICES - Library and 
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Public Information Access - 3.8.10 

 loans COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.2 

 location management COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.2 

 management plans COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.9 

 membership COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.6 

 outreach services COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.3 

 overdue books COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.2 

 permanent loans COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.10 

 planning COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.9 

 policy COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.8 

 procedures COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.8 

 shelf listing COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.2 

 temporary loans COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.4 

library and public 
information access 
(community services) 

 COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.0 

library buildings  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - 5.0.0 

library services  GRANTS AND SUBSIDIES - Programs - 
15.6.0 

licence books (registers)  LAWS AND ENFORCEMENT - Registration - 
19.8.4 

licences  CORPORATE MANAGEMENT - 
Authorisation - 4.19.1, LAWS AND 
ENFORCEMENT - Licensing - 19.4.0, LAWS 
AND ENFORCEMENT - Licensing - 19.4.1, 
LAWS AND ENFORCEMENT - Registration - 
19.8.2, PERSONNEL - Compliance - 

22.32.6, PERSONNEL - Compliance - 
22.32.7, PERSONNEL - Compliance - 
22.32.9, PLANT, EQUIPMENT & STORES - 
Usage - 23.14.3 

 aged care services PUBLIC HEALTH - Approvals - 24.3.1 

 bore WATER SUPPLY - Notifications - 32.8.1 

 cats LAWS AND ENFORCEMENT - Licensing - 
19.4.4 

 companion animals LAWS AND ENFORCEMENT - Licensing - 
19.4.4 

 crown land PARKS AND RESERVES - Trusts - 21.11.1 

 dangerous goods PERSONNEL - Compliance - 22.32.6 
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 dogs LAWS AND ENFORCEMENT - Licensing - 
19.4.4 

 driver, operator, pilot PLANT, EQUIPMENT & STORES - Fleet 

management - 23.5.4 

 environment protection 
authority 

CORPORATE MANAGEMENT - 
Authorisation - 4.19.1 

 equipment PLANT, EQUIPMENT & STORES - Usage - 
23.14.7 

 factories LAWS AND ENFORCEMENT - Licensing - 

19.4.1 

 firearm PERSONNEL - Authorisation - 22.2.2 

 insurance RISK MANAGEMENT - Claims 
management - 27.1.9 

 irrigation WATER SUPPLY - Notifications - 32.8.1 

 liquor CORPORATE MANAGEMENT - Compliance 
- 4.20.2 

 nursing homes LAWS AND ENFORCEMENT - Licensing - 
19.4.1, PUBLIC HEALTH - Approvals - 
24.3.1 

 parking station LAWS AND ENFORCEMENT - Licensing - 
19.4.1 

 places of public 
entertainment (pope) 

LAWS AND ENFORCEMENT - Licensing - 
19.4.1 

 plant PLANT, EQUIPMENT & STORES - Usage - 
23.14.7 

 pope LAWS AND ENFORCEMENT - Licensing - 
19.4.1 

 registers LAWS AND ENFORCEMENT - Registration - 
19.8.1 

 scheduled activities CORPORATE MANAGEMENT - Compliance 
- 4.20.2 

 shops LAWS AND ENFORCEMENT - Licensing - 
19.4.1 

 theatres and public halls LAWS AND ENFORCEMENT - Licensing - 
19.4.1 

 waste treatment plants CORPORATE MANAGEMENT - Compliance 
- 4.20.2 

 water WATER SUPPLY - Notifications - 32.8.1 

 water bore WATER SUPPLY - Notifications - 32.8.1 

 water irrigation WATER SUPPLY - Notifications - 32.8.1 

licensed premises  LAWS AND ENFORCEMENT - Registration - 
19.8.1 

licensing   

 childcare services COMMUNITY SERVICES - Licensing - 3.2.1 

 community services COMMUNITY SERVICES - Licensing - 3.2.0 

 environmental management ENVIRONMENTAL MANAGEMENT - 
Licensing - 11.4.0 

 laws and enforcement LAWS AND ENFORCEMENT - Licensing - 
19.4.0 

 out of school hours care COMMUNITY SERVICES - Licensing - 3.2.1 

 parks and reserves PARKS AND RESERVES - Licensing - 
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21.5.0 

 vacation care COMMUNITY SERVICES - Licensing - 3.2.1 

lifeguards  RECREATION AND CULTURAL SERVICES - 

Service Provision - 26.8.1 

lifesaving and water 
safety (patrols) 

 RECREATION AND CULTURAL SERVICES - 
Service Provision - 26.8.1 

light traffic 
thoroughfares 

 LAWS AND ENFORCEMENT - 
Infringements - 19.2.1, TRAFFIC AND 
TRANSPORT - Design and Construction - 

30.3.5, TRAFFIC AND TRANSPORT - 
Monitoring - 30.7.0 

lighting  PARKS AND RESERVES - Design and 
Construction - 21.3.0, PLANT, EQUIPMENT 
& STORES - Acquisition - 23.1.0, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Design and Construction - 

5.3.7, ROADS - Design and Construction - 
28.5.0 

 traffic routes GRANTS AND SUBSIDIES - Programs - 
15.6.0 

line markings  ROADS - Design and Construction - 
28.5.3, ROADS - Maintenance - 28.7.0 

 registers ROADS - Registration  - 28.14.3 

liquid trade waste 
(agreements) 

 SEWERAGE AND DRAINAGE - Agreements 
- 29.1.2 

liquid waste  SEWERAGE AND DRAINAGE - Applications 
- 29.2.1 

liquid waste systems  SEWERAGE AND DRAINAGE - 29.0.0 

liquor (licences)  CORPORATE MANAGEMENT - Compliance 
- 4.20.2 

liquor trading hours  LAWS AND ENFORCEMENT - Licensing - 
19.4.0 

listings   

 creditors and debtors FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2 

 fees and charges FINANCIAL MANAGEMENT - Fees and 
charges - 12.9.4 

 notices LAWS AND ENFORCEMENT - Notifications 
- 19.6.5 

 pensioner rebates RATES AND VALUATIONS - Reporting - 
25.10.4 

 property status RATES AND VALUATIONS - Reporting - 
25.10.2 

 rate rebates RATES AND VALUATIONS - Reporting - 
25.10.1 

 rateable property RATES AND VALUATIONS - Reporting - 
25.10.2 

 rates rebates RATES AND VALUATIONS - Reporting - 
25.10.4 

 rebates RATES AND VALUATIONS - Reporting - 
25.10.4 
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 records destroyed INFORMATION MANAGEMENT - Records 
Management - 16.8.5 

 records transferred INFORMATION MANAGEMENT - Records 

Management - 16.8.1, INFORMATION 
MANAGEMENT - Records Management - 
16.8.2, INFORMATION MANAGEMENT - 
Records Management - 16.8.6, 
INFORMATION MANAGEMENT - Records 
Management - 16.8.7 

litigation (legal services)  LEGAL SERVICES - Litigation - 20.3.0 

litter bins  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Design and Construction - 
5.3.7, WASTE MANAGEMENT - 
Maintenance - 31.6.4 

litter collection  WASTE MANAGEMENT - Service Provision 
- 31.11.0 

littering  LAWS AND ENFORCEMENT - 
Infringements - 19.2.1 

 campaigns WASTE MANAGEMENT - Campaigns - 
31.1.1 

 notices WASTE MANAGEMENT - Notifications - 
31.7.1 

 registers WASTE MANAGEMENT - Registration - 
31.9.1 

livestock  ENVIRONMENTAL MANAGEMENT - Animal 
Welfare - 11.1.0, LAWS AND 
ENFORCEMENT - Notifications - 19.6.1 

 complaints CUSTOMER SERVICE - Public Reaction - 
6.5.0 

load limits  TRAFFIC AND TRANSPORT - Programs - 
30.10.0 

loan applications  FINANCIAL MANAGEMENT - Loans - 
12.14.1 

loan records  FINANCIAL MANAGEMENT - Loans - 
12.14.1, INFORMATION MANAGEMENT - 
Records Management - 16.8.6 

loans   

 agreements CORPORATE MANAGEMENT - Agreements 
- 4.18.1 

 financial management FINANCIAL MANAGEMENT - Loans - 
12.14.0 

 inter-library COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.2 

 library COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.2 

 registers FINANCIAL MANAGEMENT - Accounting - 
12.1.1 

 temporary COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.4, 
RECREATION AND CULTURAL SERVICES - 
Museums and Galleries - 26.4.6 

loans (provided by the 
organisation) 

 ECONOMIC DEVELOPMENT - Service 
Provision - 8.11.1 
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loans (which do not 
proceed) (collections) 

 RECREATION AND CULTURAL SERVICES - 
Museums and Galleries - 26.4.7 

local and regional liaison 

(government relations) 

 GOVERNMENT RELATIONS - Local and 

regional liaison - 14.6.0 

local area boundaries  GOVERNANCE - Boundaries - 13.3.0 

local area improvement 
plans 

 LAND USE AND PLANNING - Planning - 
18.3.0 

local area traffic 
management plan 

 TRAFFIC AND TRANSPORT - Planning - 
30.9.0 

local environment plans 
(lep) 

 LAND USE AND PLANNING - Planning - 
18.3.0 

local fire control officers  EMERGENCY SERVICES - Appointments - 
9.1.1 

local government 
allocation loans 

 FINANCIAL MANAGEMENT - Loans - 
12.14.1 

local government 
amalgamations checklist 

 GOVERNANCE - Amalgamations - 13.1.2 

local government and 
shires assocations 

 CORPORATE MANAGEMENT - Meetings - 
4.9.0 

local government areas 
(naming) 

 GOVERNANCE - Amalgamations - 13.1.1 

local government 
remuneration tribunal 

 GOVERNANCE - Councillors - 13.4.6 

local government week  RECREATION AND CULTURAL SERVICES - 
Event Management - 26.2.1 

local history (enquiries)  COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.7 

local history programs  RECREATION AND CULTURAL SERVICES - 
Programs - 26.7.0 

local industries   

 plans ECONOMIC DEVELOPMENT - Industries - 
8.3.1 

 policy ECONOMIC DEVELOPMENT - Industries - 
8.3.1 

local laws  CORPORATE MANAGEMENT - Legislation - 
4.8.1 

 laws and enforcement LAWS AND ENFORCEMENT - Local Laws - 
19.5.0 

local liquor accords  PUBLIC HEALTH - Programs - 24.11.1 

local parks  PARKS AND RESERVES - 21.0.0 

local roads  ROADS - 28.0.0, ROADS - Programs - 
28.13.0 

local studies  COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.0 

 enquiries COMMUNITY SERVICES - Library and 

Public Information Access - 3.8.7 

local traffic zones  TRAFFIC AND TRANSPORT - Design and 
Construction - 30.3.5 

location audits (records)  INFORMATION MANAGEMENT - Records 
Management - 16.8.12 

location lists  INFORMATION MANAGEMENT - Records 

Management - 16.8.4 
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location management  INFORMATION MANAGEMENT - Records 
Management - 16.8.12 

 library COMMUNITY SERVICES - Library and 

Public Information Access - 3.8.2 

lock-outs  PERSONNEL - Industrial relations - 
22.11.1 

locks  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Security - 5.10.5 

log books (vehicles)  PLANT, EQUIPMENT & STORES - Usage - 

23.14.4 

logos  COMMUNITY RELATIONS - Corporate 
Image - 2.7.1, COMMUNITY RELATIONS - 
Corporate Image - 2.7.2, CORPORATE 
MANAGEMENT - Agreements - 4.18.1, 
INFORMATION MANAGEMENT - 
Intellectual property - 16.2.0 

logs  PLANT, EQUIPMENT & STORES - Fleet 
management - 23.5.4, PLANT, 
EQUIPMENT & STORES - Usage - 23.14.4, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Maintenance - 5.5.0, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Security - 5.10.0 

long service (leave)  PERSONNEL - Leave - 22.12.0 

lopping (trees)  ENVIRONMENTAL MANAGEMENT - Permits 
- 11.7.1 

lord mayor  GOVERNANCE - Councillors - 13.4.0 

 speeches COMMUNITY RELATIONS - Addresses - 
2.1.0 

lotteries  COMMUNITY RELATIONS - Sponsorships 
and Donations - 2.15.5 

magazines  COMMUNITY RELATIONS - Marketing - 
2.11.0 

mail   

 certified INFORMATION MANAGEMENT - Records 
Management - 16.8.9 

 distribution INFORMATION MANAGEMENT - Records 
Management - 16.8.9 

 registered INFORMATION MANAGEMENT - Records 
Management - 16.8.9 

 registers INFORMATION MANAGEMENT - Records 
Management - 16.8.9 

mail accounts  FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2 

mail handling protocols  CORPORATE MANAGEMENT - Procedures - 
4.13.3 

mail management and 
services 

 INFORMATION MANAGEMENT - Records 
Management - 16.8.9 

mail remittance 
summaries 

 FINANCIAL MANAGEMENT - Accounting - 
12.1.2 

mailing lists  COMMUNITY RELATIONS - Contacts - 
2.6.0, COMMUNITY RELATIONS - 
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Greetings - 2.9.1 

main road grants  GRANTS AND SUBSIDIES - Programs - 
15.6.0 

main roads 
(declarations) 

 ROADS - Notifications - 28.10.1 

mains  SEWERAGE AND DRAINAGE - Design and 
Construction - 29.3.0, SEWERAGE AND 
DRAINAGE - Maintenance - 29.7.0 

 water WATER SUPPLY - 32.0.0 

maintenance  INFORMATION TECHNOLOGY - Application 
development & management - 17.2.5, 
INFORMATION TECHNOLOGY - Application 
development & management - 17.2.6, 
INFORMATION TECHNOLOGY - Application 
development & management - 17.2.7, 
PLANT, EQUIPMENT & STORES - Usage - 

23.14.2, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Design and 
Construction - 5.3.4 

 collections RECREATION AND CULTURAL SERVICES - 
Museums and Galleries - 26.4.8 

 conservation PROPERTY MANAGEMENT (COUNCIL 

PROPERTY) - Maintenance - 5.5.1 

 emergency service 
equipment 

EMERGENCY SERVICES - Service 
Provision - 9.12.4 

 energy supply and 
telecommunications 

ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Maintenance - 
10.9.0 

 information technology INFORMATION TECHNOLOGY - 
Maintenance - 17.8.0 

 parks and reserves PARKS AND RESERVES - Maintenance - 
21.6.0 

 plant, equipment & stores PLANT, EQUIPMENT & STORES - 
Maintenance - 23.6.0 

 property management 
(council property) 

PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Maintenance - 5.5.0 

 roads ROADS - Maintenance - 28.7.0 

 sewerage and drainage SEWERAGE AND DRAINAGE - 
Maintenance - 29.7.0 

 traffic and transport TRAFFIC AND TRANSPORT - Maintenance 
- 30.6.0 

 trees PARKS AND RESERVES - Horticultural 
Services - 21.4.1, PARKS AND RESERVES 
- Horticultural Services - 21.4.2 

 vehicles PLANT, EQUIPMENT & STORES - Fleet 
management - 23.5.0, PLANT, 
EQUIPMENT & STORES - Usage - 23.14.5, 

PLANT, EQUIPMENT & STORES - Usage - 
23.14.6 

 waste management WASTE MANAGEMENT - Maintenance - 
31.6.0 

 water supply WATER SUPPLY - Maintenance - 32.6.2, 
WATER SUPPLY - Maintenance - 32.6.0 
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maintenance 
agreements 

 CORPORATE MANAGEMENT - Contracting-
Out - 4.4.0 

maintenance history  PROPERTY MANAGEMENT (COUNCIL 

PROPERTY) - Maintenance - 5.5.2, 
SEWERAGE AND DRAINAGE - 
Maintenance - 29.7.1, WATER SUPPLY - 
Maintenance - 32.6.1 

maintenance record 
books 

  

 vehicles PLANT, EQUIPMENT & STORES - Usage - 
23.14.5, PLANT, EQUIPMENT & STORES - 
Usage - 23.14.6 

management 
(collections) 

 COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.0 

management plans  COMMUNITY SERVICES - Service 
Provision - 3.7.1, CORPORATE 

MANAGEMENT - Planning - 4.11.0, 
ENVIRONMENTAL MANAGEMENT - Service 
Provision - 11.12.1, LAND USE AND 
PLANNING - Planning - 18.3.0, PARKS 
AND RESERVES - Planning - 21.8.1, 
TRAFFIC AND TRANSPORT - Service 

Provision - 30.12.1, WASTE 
MANAGEMENT - Service Provision - 
31.11.1 

 library COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.9 

manufacturing industries  ECONOMIC DEVELOPMENT - Industries - 
8.3.0 

manuscripts 
(acquisition) 

 COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.10 

maps  INFORMATION MANAGEMENT - 
Publications - 16.7.0, LAND USE AND 
PLANNING - Geographical/Land 
Information Systems (GIS/LIS) - 18.1.0, 

PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Acquisition and Disposal - 
5.2.2, ROADS - Design and Construction - 
28.5.0, TRAFFIC AND TRANSPORT - 
Design and Construction - 30.3.0, WATER 
SUPPLY - Design and Construction - 
32.2.0 

 burial plots PARKS AND RESERVES - Usage - 21.12.3 

 cemeteries PARKS AND RESERVES - Usage - 21.12.3 

 drainage works SEWERAGE AND DRAINAGE - Design and 
Construction - 29.3.0 

 graves PARKS AND RESERVES - Usage - 21.12.3 

 hazard reduction EMERGENCY SERVICES - Programs - 
9.9.1 

 sewerage works SEWERAGE AND DRAINAGE - Design and 
Construction - 29.3.0 

 stormwater drainage SEWERAGE AND DRAINAGE - Design and 
Construction - 29.3.0 

 trees and plants PARKS AND RESERVES - Horticultural 
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Services - 21.4.1, PARKS AND RESERVES 
- Horticultural Services - 21.4.2 

marathons  RECREATION AND CULTURAL SERVICES - 

Event Management - 26.2.1 

marches  RECREATION AND CULTURAL SERVICES - 
Event Management - 26.2.1 

marine management  ENVIRONMENTAL MANAGEMENT - 
Programs - 11.9.0 

market research  COMMERCIAL ACTIVITIES - Marketing - 

1.3.1, COMMUNITY RELATIONS - 
Marketing - 2.11.1, ECONOMIC 
DEVELOPMENT - Industries - 8.3.2 

marketing  ECONOMIC DEVELOPMENT - Promotion - 
8.7.0, PERSONNEL - Recruitment - 
22.19.1 

 agreements CORPORATE MANAGEMENT - Agreements 
- 4.18.1 

 commercial activities COMMERCIAL ACTIVITIES - Marketing - 
1.3.0 

 community relations COMMUNITY RELATIONS - Marketing - 
2.11.0 

 plans COMMUNITY RELATIONS - Marketing - 
2.11.1 

 policy CORPORATE MANAGEMENT - Policy - 
4.12.4 

marketing campaigns  COMMERCIAL ACTIVITIES - Marketing - 
1.3.1 

markets  RECREATION AND CULTURAL SERVICES - 
Event Management - 26.2.1 

marquees  DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.4 

marriage ceremonies 
(permits) 

 RECREATION AND CULTURAL SERVICES - 
Permits - 26.5.1 

masterplans  LAND USE AND PLANNING - Planning - 
18.3.0 

masts  DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.3 

material safety data 
sheets (see ga28 
occupational health and 

safety (health 
promotion)) 

 PERSONNEL - Occupational Health & 
Safety - 22.15.0 

maternity (leave)  PERSONNEL - Leave - 22.12.2 

maternity leave (policy)  PERSONNEL - Employment conditions - 
22.6.1 

mayor  GOVERNANCE - Councillors - 13.4.0 

 elections GOVERNANCE - Elections, Referendums 
and Polls - 13.5.6 

 speeches COMMUNITY RELATIONS - Addresses - 
2.1.0 

mayor's patriotic and 
war fund (committees) 

 CORPORATE MANAGEMENT - Meetings - 
4.9.1 
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mayoral receptions  COMMUNITY RELATIONS - Celebrations, 
Ceremonies and Functions - 2.4.0, 
RECREATION AND CULTURAL SERVICES - 

Event Management - 26.2.1 

mayoral robes  COMMUNITY RELATIONS - Corporate 
Image - 2.7.1 

mayors (personal files)  GOVERNANCE - Councillors - 13.4.7 

meal allowances  PERSONNEL - Employment conditions - 
22.6.2 

meals on wheels  COMMUNITY SERVICES - Service 
Provision - 3.7.0, GRANTS AND 
SUBSIDIES - Programs - 15.6.0 

meals provision  COMMUNITY SERVICES - Service 
Provision - 3.7.0 

media (interviews)  COMMUNITY RELATIONS - Media Liaison - 
2.12.3 

media access  COMMUNITY RELATIONS - Media Liaison - 
2.12.3 

media kits  COMMUNITY RELATIONS - Marketing - 
2.11.2 

media liaison 
(community relations) 

 COMMUNITY RELATIONS - Media Liaison - 
2.12.0 

media monitoring  COMMUNITY RELATIONS - Media Liaison - 
2.12.1 

media relations  COMMUNITY RELATIONS - Media Liaison - 
2.12.0 

 policy CORPORATE MANAGEMENT - Policy - 
4.12.4 

 procedures CORPORATE MANAGEMENT - Procedures - 
4.13.3 

media releases  COMMUNITY RELATIONS - Marketing - 
2.11.1, COMMUNITY RELATIONS - 
Marketing - 2.11.2, COMMUNITY 
RELATIONS - Media Liaison - 2.12.2 

 distribution COMMUNITY RELATIONS - Media Liaison - 
2.12.3 

median strips  ROADS - Design and Construction - 
28.5.0, ROADS - Maintenance - 28.7.0 

medical assessments  PERSONNEL - Compliance - 22.32.5, 
PERSONNEL - Establishment - 22.9.2, 

PERSONNEL - Establishment - 22.9.3, 
PERSONNEL - Recruitment - 22.19.0, 
RISK MANAGEMENT - Claims 
management - 27.1.0 

medical centres  PUBLIC HEALTH - Service Provision - 
24.15.0 

medical certificates  PERSONNEL - Leave - 22.12.0, 
PERSONNEL - Leave - 22.12.2, RISK 
MANAGEMENT - Claims management - 
27.1.0 

medical evacuation plans  PERSONNEL - Planning - 22.18.1 

medical examinations 
(personnel) 

 PERSONNEL - Medical Examinations - 
22.14.0 
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medical retirement  PERSONNEL - Occupational Health & 
Safety - 22.15.6, RISK MANAGEMENT - 
Claims management - 27.1.0 

medical services  PUBLIC HEALTH - Service Provision - 
24.15.0 

meetings  COMMUNITY RELATIONS - Community 
Consultation - 2.5.0, PARKS AND 
RESERVES - Trusts - 21.11.1, 
PERSONNEL - Industrial relations - 
22.11.1, PERSONNEL - Industrial relations 

- 22.11.6, RECREATION AND CULTURAL 
SERVICES - Museums and Galleries - 
26.4.1 

 arrangements CORPORATE MANAGEMENT - Meetings - 
4.9.2 

 audio visual recordings CORPORATE MANAGEMENT - Meetings - 

4.9.2 

 community consultation CORPORATE MANAGEMENT - Meetings - 
4.9.0 

 corporate management CORPORATE MANAGEMENT - Meetings - 
4.9.0 

 council GOVERNANCE - Meetings - 13.6.0 

 governance GOVERNANCE - Meetings - 13.6.0 

 staff CORPORATE MANAGEMENT - Meetings - 
4.9.0 

 videos CORPORATE MANAGEMENT - Meetings - 
4.9.2 

 voice recordings CORPORATE MANAGEMENT - Meetings - 

4.9.2 

membership (library)  COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.6 

membership 
(committees) 

 CORPORATE MANAGEMENT - Meetings - 
4.9.0 

membership 

(organisations) 

 COMMUNITY RELATIONS - Liaison - 

2.17.0 

memorandum of 
understanding 

 CORPORATE MANAGEMENT - Agreements 
- 4.18.0 

memorials   

 community relations COMMUNITY RELATIONS - Memorials - 
2.13.0 

 policy CORPORATE MANAGEMENT - Policy - 
4.12.1 

metadata  INFORMATION MANAGEMENT - 
Publications - 16.7.0, INFORMATION 
MANAGEMENT - Records Management - 
16.8.0, INFORMATION MANAGEMENT - 
Records Management - 16.8.10, 
INFORMATION MANAGEMENT - Records 
Management - 16.8.3, INFORMATION 
MANAGEMENT - Records Management - 
16.8.4, INFORMATION TECHNOLOGY - 
Application development & management - 
17.2.1 
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metadata rules and 
dictionaries 

 INFORMATION MANAGEMENT - Records 
Management - 16.8.8 

meter agreements  WATER SUPPLY - Agreements - 32.1.3 

meter identification  WATER SUPPLY - Supply and Distribution 
- 32.15.3 

meter reading  ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Connection - 
10.4.1, WATER SUPPLY - Registration - 
32.13.1 

meter reading requests  WATER SUPPLY - Service Providers - 
32.14.2 

meters (installation)  ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Design and 
Construction - 10.5.5 

microchipping   

 cats ENVIRONMENTAL MANAGEMENT - Service 
Provision - 11.12.2 

 companion animals LAWS AND ENFORCEMENT - Licensing - 
19.4.4, ENVIRONMENTAL MANAGEMENT - 
Service Provision - 11.12.2 

 dogs ENVIRONMENTAL MANAGEMENT - Service 
Provision - 11.12.2 

migration  INFORMATION TECHNOLOGY - Application 
development & management - 17.2.0, 
INFORMATION TECHNOLOGY - 
Implementation - 17.7.1 

military (leave)  PERSONNEL - Leave - 22.12.2 

mines and minerals 
statements 

 PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Acquisition and Disposal - 
5.2.1 

ministerial approvals  DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.1 

ministerial delegations  GOVERNANCE - Authorisation - 13.2.2 

minutes  CORPORATE MANAGEMENT - Meetings - 
4.9.0, PARKS AND RESERVES - Trusts - 
21.11.1, RECREATION AND CULTURAL 
SERVICES - Museums and Galleries - 
26.4.1 

 council meetings GOVERNANCE - Meetings - 13.6.1 

misappropriation  FINANCIAL MANAGEMENT - Corruption - 

12.24.1 

misconduct  PERSONNEL - Discipline - 22.4.0, 
PERSONNEL - Grievances - 22.10.0 

misuse (water)  WATER SUPPLY - Inspections - 32.4.2 

mobile (television 
screens) 

 DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.4 

mobile child care 
services 

 COMMUNITY SERVICES - Service 
Provision - 3.7.0 

mobile food vending  LAWS AND ENFORCEMENT - Licensing - 
19.4.0 

mobile library  COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.0 
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mobile telephone 
(policy) 

 CORPORATE MANAGEMENT - Policy - 
4.12.4 

modelling  INFORMATION TECHNOLOGY - Application 

development & management - 17.2.0, 
INFORMATION TECHNOLOGY - Evaluation 
- 17.6.1 

models, architectural  DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.1, DEVELOPMENT AND 
BUILDING CONTROLS - Applications - 
7.2.9, ENERGY SUPPLY AND 

TELECOMMUNICATIONS - Design and 
Construction - 10.5.1, PARKS AND 
RESERVES - Design and Construction - 
21.3.1, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Design and 
Construction - 5.3.1, ROADS - Design and 

Construction - 28.5.1, SEWERAGE AND 
DRAINAGE - Design and Construction - 
29.3.1, TRAFFIC AND TRANSPORT - 
Design and Construction - 30.3.1, WASTE 
MANAGEMENT - Design and Construction 
- 31.2.1, WATER SUPPLY - Design and 
Construction - 32.2.1 

modification of consent 
(s.96 certificates) 

 DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.0 

monitoring  CUSTOMER SERVICE - Standards - 6.8.3 

 atmospheric conditions RISK MANAGEMENT - Risk assessment - 
27.4.6 

 energy supply and 

telecommunications 

ENERGY SUPPLY AND 

TELECOMMUNICATIONS - Monitoring - 
10.10.0 

 environmental management ENVIRONMENTAL MANAGEMENT - 
Monitoring - 11.5.0 

 grants and subsidies GRANTS AND SUBSIDIES - Monitoring - 
15.5.0 

 information technology INFORMATION TECHNOLOGY - Monitoring 
- 17.9.0 

 plant, equipment & stores PLANT, EQUIPMENT & STORES - 
Monitoring - 23.7.0 

 public health PUBLIC HEALTH - Monitoring - 24.7.0 

 roads ROADS - Monitoring - 28.8.0 

 sewerage and drainage SEWERAGE AND DRAINAGE - Monitoring - 
29.8.0 

 traffic and transport TRAFFIC AND TRANSPORT - Monitoring - 
30.7.0 

 water supply WATER SUPPLY - Monitoring - 32.7.0 

monuments  COMMUNITY RELATIONS - Memorials - 

2.13.1 

monuments (burial) 
(applications) 

 PARKS AND RESERVES - Service Provision 
- 21.10.2 

mortgages  FINANCIAL MANAGEMENT - Loans - 
12.14.1 

mortgages (provided by  ECONOMIC DEVELOPMENT - Service 
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the organisation) Provision - 8.11.1 

mortuaries  LAWS AND ENFORCEMENT - Licensing - 
19.4.0 

 registers LAWS AND ENFORCEMENT - Registration - 
19.8.1 

mosquito control  PUBLIC HEALTH - Programs - 24.11.0 

motels  LAWS AND ENFORCEMENT - Licensing - 
19.4.0 

motor registry  ECONOMIC DEVELOPMENT - Service 
Provision - 8.11.0 

motorway passes  PLANT, EQUIPMENT & STORES - 
Acquisition - 23.1.3 

moving (property 
management (council 
property)) 

 PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Moving - 5.19.0 

mowers and slashers  PLANT, EQUIPMENT & STORES - 
Acquisition - 23.1.0 

mowing programs  PARKS AND RESERVES - Horticultural 
Services - 21.4.2 

mowing services  PARKS AND RESERVES - Service Provision 
- 21.10.1 

multicultural issues  COMMUNITY RELATIONS - Issues 
Management - 2.10.0 

multicultural support 
services 

 COMMUNITY SERVICES - Service 
Provision - 3.7.0 

museum buildings  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - 5.0.0 

museums  RECREATION AND CULTURAL SERVICES - 
Service Provision - 26.8.0 

 programs RECREATION AND CULTURAL SERVICES - 
Museums and Galleries - 26.4.5 

museums and galleries   

 procedures RECREATION AND CULTURAL SERVICES - 
Museums and Galleries - 26.4.0 

 recreation and cultural 
services 

RECREATION AND CULTURAL SERVICES - 
Museums and Galleries - 26.4.0 

naidoc week  RECREATION AND CULTURAL SERVICES - 
Event Management - 26.2.1 

naming   

 local government areas GOVERNANCE - Amalgamations - 13.1.1 

 parks and reserves PARKS AND RESERVES - Naming - 21.7.0 

 property PARKS AND RESERVES - Design and 
Construction - 21.3.1, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Design and Construction - 5.3.1, 
PROPERTY MANAGEMENT (COUNCIL 

PROPERTY) - Design and Construction - 
5.3.2 

 roads ROADS - Naming - 28.9.0 

 wards GOVERNANCE - Boundaries - 13.3.1 

national relations  ECONOMIC DEVELOPMENT - International 
and National Relations - 8.4.0 
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national trust 
(classification) 

 LAND USE AND PLANNING - Notifications 
- 18.2.1 

native species 

(protection) 

 ENVIRONMENTAL MANAGEMENT - 

Planning - 11.8.0 

native title   

 claims PARKS AND RESERVES - 21.0.0, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - 5.0.0, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 

Acquisition and Disposal - 5.2.5 

native title claims  GOVERNMENT RELATIONS - Submissions 
- 14.10.0 

native vegetation  ENVIRONMENTAL MANAGEMENT - 
Programs - 11.9.0 

natural disasters 
(repairs) 

 ROADS - Maintenance - 28.7.1 

naturalisation 
ceremonies 

 COMMUNITY RELATIONS - Celebrations, 
Ceremonies and Functions - 2.4.3 

nature strips  PARKS AND RESERVES - Horticultural 
Services - 21.4.2 

needs analysis  COMMUNITY SERVICES - Planning - 3.3.2 

needs assessment   COMMUNITY SERVICES - Planning - 3.3.2 

negatives  COMMUNITY RELATIONS - Marketing - 
2.11.1 

negligence  FINANCIAL MANAGEMENT - Corruption - 
12.24.1, PERSONNEL - Discipline - 22.4.0, 
PERSONNEL - Grievances - 22.10.0 

neighbourhood watch  COMMUNITY SERVICES - Service 

Provision - 3.7.0 

netball  RECREATION AND CULTURAL SERVICES - 
Event Management - 26.2.1 

network connections  INFORMATION TECHNOLOGY - 
Maintenance - 17.8.2, INFORMATION 
TECHNOLOGY - Security - 17.11.3 

new roads   

 applications ROADS - Applications - 28.3.1, ROADS - 
Applications - 28.3.2 

newscuttings  COMMUNITY RELATIONS - Media Liaison - 
2.12.1, COMMUNITY RELATIONS - Media 
Liaison - 2.12.4 

newsletters  COMMUNITY RELATIONS - Marketing - 
2.11.0, INFORMATION MANAGEMENT - 
Publications - 16.7.3 

 employee INFORMATION MANAGEMENT - 
Publications - 16.7.3 

 staff INFORMATION MANAGEMENT - 

Publications - 16.7.3 

noise control  LAWS AND ENFORCEMENT - 
Infringements - 19.2.1, LAWS AND 
ENFORCEMENT - Notifications - 19.6.1 

noise pollution  ENVIRONMENTAL MANAGEMENT - 
Monitoring - 11.5.0 
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nominations  COMMUNITY RELATIONS - Awards 
(Honours) - 2.3.0, CORPORATE 
MANAGEMENT - Meetings - 4.9.0, 

GOVERNANCE - Elections, Referendums 
and Polls - 13.5.0, GOVERNANCE - 
Elections, Referendums and Polls - 13.5.6, 
PARKS AND RESERVES - Trusts - 21.11.1, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Conservation - 5.15.1 

non potable (water 

supply) 

 WATER SUPPLY - 32.0.0 

non rateable properties 
listings (rates) 

 RATES AND VALUATIONS - Reporting - 
25.10.3 

non-ongoing employees  PERSONNEL - Establishment - 22.9.0, 
PERSONNEL - Recruitment - 22.19.0, 
PERSONNEL - Separations - 22.22.0 

non-rateable properties  RATES AND VALUATIONS - Rate 
Classifications - 25.8.0 

notice boards  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Design and Construction - 
5.3.7 

notice to disinfect 
(property) 

 PUBLIC HEALTH - Notifications - 24.8.1 

notices  LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 

 abandoned vehicles WASTE MANAGEMENT - Notifications - 
31.7.1 

 air pollution LAWS AND ENFORCEMENT - Notifications 

- 19.6.1 

 alterations of private roads ROADS - Notifications - 28.10.4 

 animals LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 

 backburning EMERGENCY SERVICES - Notifications - 
9.6.1 

 buildings unfit for human 
habitation 

PUBLIC HEALTH - Notifications - 24.8.1 

 candidature GOVERNANCE - Elections, Referendums 
and Polls - 13.5.4 

 cats LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 

 change of property status RATES AND VALUATIONS - Notifications - 
25.5.7 

 companion animals LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 

 council meetings GOVERNANCE - Meetings - 13.6.2 

 danger periods EMERGENCY SERVICES - Notifications - 
9.6.1 

 disinfection PUBLIC HEALTH - Notifications - 24.8.1 

 disposal of animals ENVIRONMENTAL MANAGEMENT - Service 
Provision - 11.12.1 

 dogs LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 
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 elections GOVERNANCE - Elections, Referendums 
and Polls - 13.5.0 

 entry to private land CORPORATE MANAGEMENT - 

Authorisation - 4.19.1, ROADS - 
Notifications - 28.10.3 

 entry without notice CORPORATE MANAGEMENT - 
Authorisation - 4.19.1 

 failure to vote GOVERNANCE - Elections, Referendums 
and Polls - 13.5.4 

 fire bans EMERGENCY SERVICES - Notifications - 
9.6.1 

 fire danger periods EMERGENCY SERVICES - Notifications - 
9.6.1 

 fire hazard reduction EMERGENCY SERVICES - Notifications - 
9.6.1 

 fire prevention activities EMERGENCY SERVICES - Notifications - 
9.6.1 

 food PUBLIC HEALTH - Monitoring - 24.7.1 

 food act offences PUBLIC HEALTH - Notifications - 24.8.1 

 hazard reduction EMERGENCY SERVICES - Notifications - 
9.6.1 

 health PUBLIC HEALTH - Notifications - 24.8.1 

 infectious diseases PUBLIC HEALTH - Notifications - 24.8.2 

 infringements LAWS AND ENFORCEMENT - 
Infringements - 19.2.1 

 intention to give an order LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 

 land access and activity ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Notifications - 
10.11.2 

 listings LAWS AND ENFORCEMENT - Notifications 
- 19.6.5 

 littering WASTE MANAGEMENT - Notifications - 
31.7.1 

 notifiable diseases PUBLIC HEALTH - Notifications - 24.8.2 

 pesticide use ENVIRONMENTAL MANAGEMENT - 
Notifications - 11.6.2 

 pools LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 

 public health PUBLIC HEALTH - Notifications - 24.8.1 

 rate remissions RATES AND VALUATIONS - Notifications - 
25.5.4 

 rates RATES AND VALUATIONS - Notifications - 
25.5.0 

 registers LAWS AND ENFORCEMENT - Registration - 

19.8.4, PUBLIC HEALTH - Registration - 
24.12.2 

 road closures ROADS - Notifications - 28.10.4 

 road openings ROADS - Notifications - 28.10.4 

 road reinstatements ROADS - Notifications - 28.10.4 

 rodent control PUBLIC HEALTH - Notifications - 24.8.1 
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 rubbish dumping WASTE MANAGEMENT - Notifications - 
31.7.1 

 s.051a WASTE MANAGEMENT - Notifications - 

31.7.1 

 sale and transfer of 
property 

RATES AND VALUATIONS - Notifications - 
25.5.7 

 sale of land for overdue 
rates 

RATES AND VALUATIONS - Notifications - 
25.5.1 

 street openings ROADS - Notifications - 28.10.4 

 surrender of animals ENVIRONMENTAL MANAGEMENT - Service 
Provision - 11.12.1 

 telstra ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Notifications - 
10.11.2 

 tree preservation ENVIRONMENTAL MANAGEMENT - 

Notifications - 11.6.5 

 undergrowth removal EMERGENCY SERVICES - Notifications - 
9.6.1 

 valuation RATES AND VALUATIONS - Notifications - 
25.5.8 

 wall removal PUBLIC HEALTH - Notifications - 24.8.1 

notices of motion  GOVERNANCE - Meetings - 13.6.1 

 council meetings GOVERNANCE - Meetings - 13.6.1 

notices to comply 
(registers) 

 PUBLIC HEALTH - Registration - 24.12.2 

notifiable diseases   

 notices PUBLIC HEALTH - Notifications - 24.8.2 

 registers PUBLIC HEALTH - Registration - 24.12.1 

notification (heritage 
orders) 

 LAND USE AND PLANNING - Notifications 
- 18.2.1 

notifications  PUBLIC HEALTH - Monitoring - 24.7.1 

 change of address RATES AND VALUATIONS - Notifications - 
25.5.10 

 emergency services EMERGENCY SERVICES - Notifications - 
9.6.0 

 energy supply and 
telecommunications 

ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Notifications - 
10.11.0 

 environmental management ENVIRONMENTAL MANAGEMENT - 

Notifications - 11.6.0 

 land use and planning LAND USE AND PLANNING - Notifications 
- 18.2.0 

 laws and enforcement LAWS AND ENFORCEMENT - Notifications 
- 19.6.0 

 permissive occupancy LAND USE AND PLANNING - Notifications 

- 18.2.4 

 public health PUBLIC HEALTH - Notifications - 24.8.0 

 rates and valuations RATES AND VALUATIONS - Notifications - 
25.5.0 

 registers PUBLIC HEALTH - Registration - 24.12.2 

 roads ROADS - Notifications - 28.10.0 
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 sewerage and drainage SEWERAGE AND DRAINAGE - Notifications 
- 29.9.0 

 waste management WASTE MANAGEMENT - Notifications - 

31.7.0 

 water supply WATER SUPPLY - Notifications - 32.8.0 

notifications (to valuer-
general) (change of 
address) 

 RATES AND VALUATIONS - Notifications - 
25.5.9 

noxious (plants)  ENVIRONMENTAL MANAGEMENT - 

Notifications - 11.6.0 

noxious trades  LAWS AND ENFORCEMENT - Licensing - 
19.4.0 

 registers LAWS AND ENFORCEMENT - Registration - 
19.8.1 

noxious weeds/plants  ENVIRONMENTAL MANAGEMENT - 

Monitoring - 11.5.0, ENVIRONMENTAL 
MANAGEMENT - Programs - 11.9.0 

nrma membership  PLANT, EQUIPMENT & STORES - 
Acquisition - 23.1.3 

nuclear free zones  ENVIRONMENTAL MANAGEMENT - 
Programs - 11.9.0 

nuclear waste  ENVIRONMENTAL MANAGEMENT - 
Monitoring - 11.5.0 

nuisances  LAWS AND ENFORCEMENT - 
Infringements - 19.2.1 

nurseries (plants)  PARKS AND RESERVES - Service Provision 
- 21.10.0 

nurseries (plants)  PARKS AND RESERVES - Design and 

Construction - 21.3.0, PARKS AND 
RESERVES - Maintenance - 21.6.0 

nursing homes   

 accreditation PUBLIC HEALTH - Approvals - 24.3.1 

 inspections PUBLIC HEALTH - Approvals - 24.3.1, 
PUBLIC HEALTH - Inspections - 24.6.0 

 licences LAWS AND ENFORCEMENT - Licensing - 
19.4.1, PUBLIC HEALTH - Approvals - 
24.3.1 

 registers LAWS AND ENFORCEMENT - Registration - 
19.8.2, PUBLIC HEALTH - Registration - 
24.12.3 

nursing homes   PUBLIC HEALTH - Appointments - 24.2.1, 
PUBLIC HEALTH - Monitoring - 24.7.3, 
PUBLIC HEALTH - Service Provision - 
24.15.0 

oaths of allegiance 
(councillors) 

 GOVERNANCE - Councillors - 13.4.4 

objections  DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.0, LAND USE AND 
PLANNING - Planning - 18.3.0, LAWS AND 
ENFORCEMENT - Notifications - 19.6.1 

 electoral rolls GOVERNANCE - Elections, Referendums 
and Polls - 13.5.4 
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 land valuations RATES AND VALUATIONS - Valuations - 
25.11.4 

 rates RATES AND VALUATIONS - Notifications - 

25.5.5 

 valuations RATES AND VALUATIONS - Valuations - 
25.11.4 

objections to rebates 
(rates) 

 RATES AND VALUATIONS - Payments - 
25.6.10 

occupancy   

 camping grounds PARKS AND RESERVES - Usage - 21.12.1 

 caravan parks PARKS AND RESERVES - Usage - 21.12.1 

occupancy agreements, 
permissive 

 PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Leasing-Out - 5.4.2 

occupation (certificates)  DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.7 

occupational health & 
safety 

  

 breaches PERSONNEL - Compliance - 22.32.11 

 committees CORPORATE MANAGEMENT - Meetings - 
4.9.7 

 disputes PERSONNEL - Industrial relations - 

22.11.0 

 inspections PERSONNEL - Occupational Health & 
Safety - 22.15.8 

 personnel PERSONNEL - Occupational Health & 
Safety - 22.15.0 

 planning PERSONNEL - Planning - 22.18.1 

 policy PERSONNEL - Occupational Health & 
Safety - 22.15.1 

 procedures PERSONNEL - Occupational Health & 
Safety - 22.15.1 

 risk assessment RISK MANAGEMENT - Risk assessment - 
27.4.0 

 training PERSONNEL - Establishment - 22.9.2, 
PERSONNEL - Establishment - 22.9.3 

occupational health & 
safety systems or 
processes (audit) 

 CORPORATE MANAGEMENT - Audit - 4.1.0 

occupational health & 

safety training 

  

 contractors PERSONNEL - Occupational Health & 
Safety - 22.15.11 

 employees PERSONNEL - Occupational Health & 
Safety - 22.15.11 

 registers PERSONNEL - Occupational Health & 

Safety - 22.15.11 

occupational permits  ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Permits - 
10.12.1 

off-street parking  TRAFFIC AND TRANSPORT - Design and 
Construction - 30.3.3 

offences  PERSONNEL - Discipline - 22.4.0, 
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PERSONNEL - Grievances - 22.10.0 

offers of employment  PERSONNEL - Establishment - 22.9.2, 
PERSONNEL - Establishment - 22.9.3 

office design and layouts  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Design and Construction - 
5.3.4 

office for children  PERSONNEL - Compliance - 22.32.1, 
PERSONNEL - Compliance - 22.32.2, 
PERSONNEL - Compliance - 22.32.3, 

PERSONNEL - Recruitment - 22.19.6, 
PERSONNEL - Recruitment - 22.19.7 

office machine registers  FINANCIAL MANAGEMENT - Registration - 
12.17.1, PLANT, EQUIPMENT & STORES - 
Acquisition - 23.1.0, PLANT, EQUIPMENT 
& STORES - Monitoring - 23.7.1 

office supplies and 

furnishing 

 PLANT, EQUIPMENT & STORES - 

Acquisition - 23.1.0 

olympics  COMMUNITY RELATIONS - Celebrations, 
Ceremonies and Functions - 2.4.1, 
CORPORATE MANAGEMENT - Planning - 
4.11.3, RECREATION AND CULTURAL 
SERVICES - Event Management - 26.2.1 

ombudsman  GOVERNMENT RELATIONS - Inquiries - 
14.3.0 

 inquiries PERSONNEL - Discipline - 22.4.1 

 internal CUSTOMER SERVICE - Public Reaction - 
6.5.0 

 reporting PERSONNEL - Compliance - 22.32.2 

ombudsman internal 
(customer service) 

 CUSTOMER SERVICE - Ombudsman 
Internal - 6.4.0 

on site (waste 
treatment) 

 SEWERAGE AND DRAINAGE - Applications 
- 29.2.3 

on-street parking  TRAFFIC AND TRANSPORT - Design and 
Construction - 30.3.3 

one way streets  TRAFFIC AND TRANSPORT - Design and 
Construction - 30.3.5 

oosh (out of school 
hours care) 

 COMMUNITY SERVICES - Service 
Provision - 3.7.0 

open air entertainment 
(permits) 

 RECREATION AND CULTURAL SERVICES - 
Permits - 26.5.1 

open spaces  PARKS AND RESERVES - 21.0.0 

openings  COMMUNITY RELATIONS - Celebrations, 
Ceremonies and Functions - 2.4.0 

operating statements  FINANCIAL MANAGEMENT - Financial 
reporting - 12.10.1 

operational   

 plans PARKS AND RESERVES - Planning - 
21.8.2, RECREATION AND CULTURAL 
SERVICES - Service Provision - 26.8.1 

operations  INFORMATION TECHNOLOGY - Application 
development & management - 17.2.0, 
INFORMATION TECHNOLOGY - Data 
management - 17.4.0, INFORMATION 



General Retention and Disposal Authority - Local government records (updated December 2023) 

State Records Authority of New South Wales 138 

TECHNOLOGY - Implementation - 17.7.1, 
INFORMATION TECHNOLOGY - 
Maintenance - 17.8.0, INFORMATION 

TECHNOLOGY - User Support - 17.12.0 

 hazard reduction EMERGENCY SERVICES - Programs - 
9.9.1 

 information management INFORMATION MANAGEMENT - 
Operations - 16.4.0 

operator licences  PLANT, EQUIPMENT & STORES - Fleet 

management - 23.5.4 

operators licences  PLANT, EQUIPMENT & STORES - Usage - 
23.14.3 

orders  LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 

 air pollution LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 

 animals LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 

 building LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 

 cats LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 

 companion animals LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 

 demolition PUBLIC HEALTH - Notifications - 24.8.1, 
LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 

 demolition prevention LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 

 dogs LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 

 health LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 

 plant, equipment & stores PLANT, EQUIPMENT & STORES - 
Acquisition - 23.1.2 

 pools LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 

 registers LAWS AND ENFORCEMENT - Registration - 
19.8.4 

 s.121b LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 

 s.124 LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 

 tree preservation ENVIRONMENTAL MANAGEMENT - 
Notifications - 11.6.5 

 vermin control PUBLIC HEALTH - Notifications - 24.8.1 

orders (outstanding)  FINANCIAL MANAGEMENT - Accounting - 
12.1.2 

orders regarding 
building matters 

 LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 

orders regarding health 
matters 

 LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 
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orders regarding 
offences 

 LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 

ordinance 30 breaches  LAWS AND ENFORCEMENT - 

Infringements - 19.2.1 

ordinances  CORPORATE MANAGEMENT - Legislation - 
4.8.1 

ordinary rates 
(variations) 

 FINANCIAL MANAGEMENT - Fees and 
charges - 12.9.3 

organisational charts  CORPORATE MANAGEMENT - 

Establishment - 4.6.0 

organisational history  INFORMATION MANAGEMENT - 
Publications - 16.7.1 

organisational reviews  CORPORATE MANAGEMENT - 
Establishment - 4.6.0 

organisational structure  CORPORATE MANAGEMENT - 

Establishment - 4.6.0 

out of school hours care   

 accreditation COMMUNITY SERVICES - Licensing - 3.2.1 

 licensing COMMUNITY SERVICES - Licensing - 3.2.1 

 oosh COMMUNITY SERVICES - Service 
Provision - 3.7.0 

outpatients  PUBLIC HEALTH - Service Provision - 
24.15.3 

outreach services  CUSTOMER SERVICE - Standards - 6.8.2 

 library COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.3 

outsourcing  CORPORATE MANAGEMENT - Contracting-

Out - 4.4.0 

outstanding health and 
building notices 

 LAWS AND ENFORCEMENT - Notifications 
- 19.6.3 

outstanding orders 
(certificates) 

 LAWS AND ENFORCEMENT - Notifications 
- 19.6.3 

ovals  PARKS AND RESERVES - Maintenance - 

21.6.0, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Leasing-Out - 
5.4.0, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Security - 5.10.0 

overdue books (library)  COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.2 

overdue rates  RATES AND VALUATIONS - Notifications - 

25.5.1, RATES AND VALUATIONS - 
Notifications - 25.5.2, RATES AND 
VALUATIONS - Payments - 25.6.0 

 sewerage and drainage SEWERAGE AND DRAINAGE - Fees and 
charges - 29.4.0 

 water WATER SUPPLY - Fees and Charges - 
32.3.1 

overgrown land  ENVIRONMENTAL MANAGEMENT - 
Notifications - 11.6.0 

overpasses  ROADS - Design and Construction - 
28.5.0, ROADS - Maintenance - 28.7.0 

overpayments  FINANCIAL MANAGEMENT - Accounting - 
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12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2 

overtime  PERSONNEL - Employment conditions - 

22.6.2, PERSONNEL - Payroll - 22.16.0 

pabx  INFORMATION TECHNOLOGY - Acquisition 
- 17.1.0 

painting  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Maintenance - 5.5.3 

paintings  PROPERTY MANAGEMENT (COUNCIL 

PROPERTY) - 5.0.0, RECREATION AND 
CULTURAL SERVICES - Museums and 
Galleries - 26.4.0 

parental (leave)  PERSONNEL - Leave - 22.12.2 

parental leave (policy)  PERSONNEL - Employment conditions - 
22.6.1 

parental or guardian 
(permissions) 

 COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.6 

parking   

 fees FINANCIAL MANAGEMENT - Fees and 
charges - 12.9.2 

 fines PLANT, EQUIPMENT & STORES - Fleet 

management - 23.5.1 

 infringements LAWS AND ENFORCEMENT - 
Infringements - 19.2.1 

 permits TRAFFIC AND TRANSPORT - Permits - 
30.8.0 

 planning TRAFFIC AND TRANSPORT - Planning - 
30.9.0 

 policy PLANT, EQUIPMENT & STORES - Policy - 
23.9.1 

 signage TRAFFIC AND TRANSPORT - Design and 
Construction - 30.3.7 

parking control schemes  TRAFFIC AND TRANSPORT - Programs - 
30.10.0 

parking facilities  TRAFFIC AND TRANSPORT - Design and 
Construction - 30.3.3 

parking fines  LAWS AND ENFORCEMENT - 
Infringements - 19.2.1 

parking meter receipts  FINANCIAL MANAGEMENT - Accounting - 
12.1.2 

parking meters  TRAFFIC AND TRANSPORT - Design and 
Construction - 30.3.0, TRAFFIC AND 
TRANSPORT - Design and Construction - 
30.3.7, TRAFFIC AND TRANSPORT - 
Maintenance - 30.6.0 

parking priority (policy)  TRAFFIC AND TRANSPORT - Programs - 

30.10.0 

parking restrictions  TRAFFIC AND TRANSPORT - Design and 
Construction - 30.3.5 

parking signs  TRAFFIC AND TRANSPORT - Design and 
Construction - 30.3.0, TRAFFIC AND 
TRANSPORT - Maintenance - 30.6.0 
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 installation TRAFFIC AND TRANSPORT - Design and 
Construction - 30.3.8 

parking station 

(licences) 

 LAWS AND ENFORCEMENT - Licensing - 

19.4.1 

parking stations  TRAFFIC AND TRANSPORT - Design and 
Construction - 30.3.0, TRAFFIC AND 
TRANSPORT - Maintenance - 30.6.0, 
TRAFFIC AND TRANSPORT - Service 
Provision - 30.12.0 

 registers LAWS AND ENFORCEMENT - Registration - 
19.8.1 

parking zones  TRAFFIC AND TRANSPORT - Design and 
Construction - 30.3.7, TRAFFIC AND 
TRANSPORT - Maintenance - 30.6.0 

parking zones, special 
(permits) 

 TRAFFIC AND TRANSPORT - Permits - 
30.8.0 

parking zones, 
temporary (permits) 

 TRAFFIC AND TRANSPORT - Permits - 
30.8.0 

parks  PARKS AND RESERVES - Maintenance - 
21.6.0, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Security - 5.10.0 

parks and reserves  PARKS AND RESERVES - 21.0.0 

 acquisition and disposal PARKS AND RESERVES - Acquisition and 
Disposal - 21.1.0 

 agreements PARKS AND RESERVES - Agreements - 
21.2.0 

 bookings PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Leasing-Out - 5.4.0 

 conservation management 
plans 

PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Planning - 5.6.2 

 design and construction PARKS AND RESERVES - Design and 
Construction - 21.3.0 

 hiring PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Leasing-Out - 5.4.0 

 horticultural services PARKS AND RESERVES - Horticultural 
Services - 21.4.0 

 licensing PARKS AND RESERVES - Licensing - 
21.5.0 

 maintenance PARKS AND RESERVES - Maintenance - 
21.6.0 

 naming PARKS AND RESERVES - Naming - 21.7.0 

 planning PARKS AND RESERVES - Planning - 21.8.0 

 policy CORPORATE MANAGEMENT - Policy - 
4.12.1, CORPORATE MANAGEMENT - 
Policy - 4.12.2 

 procedures CORPORATE MANAGEMENT - Procedures - 

4.13.1 

 security PARKS AND RESERVES - Security - 21.9.0 

 service provision PARKS AND RESERVES - Service Provision 
- 21.10.0 

 trusts PARKS AND RESERVES - Trusts - 21.11.0 

 usage PARKS AND RESERVES - Usage - 21.12.0 
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 zoning PARKS AND RESERVES - Planning - 21.8.1 

parks facilities and 
equipment 

 PARKS AND RESERVES - Design and 
Construction - 21.3.0 

parks landscaping  PARKS AND RESERVES - Horticultural 
Services - 21.4.0 

parks operation and 
services 

 PARKS AND RESERVES - Service Provision 
- 21.10.0 

part 4a (certificates)  DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.7 

part 5 assessments  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Design and Construction - 
5.3.1, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Design and 
Construction - 5.3.2 

part time employees  PERSONNEL - 22.0.0 

patents  INFORMATION MANAGEMENT - 
Intellectual property - 16.2.0 

paternity leave (policy)  PERSONNEL - Employment conditions - 
22.6.1 

patient files  PUBLIC HEALTH - Service Provision - 
24.15.0 

patients (registers)  PUBLIC HEALTH - Registration - 24.12.3 

patios  DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.3 

patriotic fund 
(committees) 

 CORPORATE MANAGEMENT - Meetings - 
4.9.1 

patrol operations  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Security - 5.10.2 

patrols (lifesaving and 
water safety) 

 RECREATION AND CULTURAL SERVICES - 
Service Provision - 26.8.1 

patronage  COMMUNITY RELATIONS - Sponsorships 
and Donations - 2.15.0 

pavement concessions  TRAFFIC AND TRANSPORT - Service 
Provision - 30.12.2 

paving  ROADS - Design and Construction - 
28.5.0, ROADS - Design and Construction 
- 28.5.3, ROADS - Maintenance - 28.7.0 

pay history (employee)  PERSONNEL - Payroll - 22.16.1 

pay schedules  PERSONNEL - Payroll - 22.16.4 

payment reductions 

(rates) 

 RATES AND VALUATIONS - Payments - 

25.6.3 

payment reminders 
(rates) 

 RATES AND VALUATIONS - Payments - 
25.6.6 

payments  FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2, FINANCIAL 
MANAGEMENT - Loans - 12.14.1, GRANTS 
AND SUBSIDIES - Programs - 15.6.0, 
INFORMATION MANAGEMENT - 
Intellectual property - 16.2.4, 
PERSONNEL - Payroll - 22.16.0, PLANT, 
EQUIPMENT & STORES - Usage - 23.14.7, 
RISK MANAGEMENT - Claims 
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management - 27.1.0 

 rates and valuations RATES AND VALUATIONS - Payments - 
25.6.0 

payroll (personnel)  PERSONNEL - Payroll - 22.16.0 

payroll deduction 
authorities 

 PERSONNEL - Payroll - 22.16.1 

payroll records  PERSONNEL - Payroll - 22.16.1, 
PERSONNEL - Payroll - 22.16.4 

payroll summary records  PERSONNEL - Payroll - 22.16.1 

payroll systems  PERSONNEL - Payroll - 22.16.1, 
PERSONNEL - Payroll - 22.16.4 

payroll tax  FINANCIAL MANAGEMENT - Accounting - 
12.1.5 

pecuniary interest   

 councillors GOVERNANCE - Councillors - 13.4.1 

 declarations GOVERNANCE - Councillors - 13.4.2, 
PERSONNEL - Disclosure of Interest - 
22.5.1 

 designated persons PERSONNEL - Disclosure of Interest - 
22.5.1 

 general manager PERSONNEL - Disclosure of Interest - 

22.5.1 

 returns GOVERNANCE - Councillors - 13.4.1, 
GOVERNANCE - Councillors - 13.4.2, 
PERSONNEL - Disclosure of Interest - 
22.5.1 

 staff (senior) PERSONNEL - Disclosure of Interest - 
22.5.1 

peddlers (permits)  LAWS AND ENFORCEMENT - Licensing - 
19.4.3 

pedestrian crossings  ROADS - Design and Construction - 
28.5.0, ROADS - Design and Construction 
- 28.5.3, ROADS - Maintenance - 28.7.0 

pedestrian overpasses  ROADS - Design and Construction - 
28.5.0 

pedestrian safety  TRAFFIC AND TRANSPORT - Monitoring - 
30.7.1 

 campaigns TRAFFIC AND TRANSPORT - Programs - 
30.10.3 

pedestrian subways  ROADS - Design and Construction - 

28.5.0 

penalty notices  LAWS AND ENFORCEMENT - 
Infringements - 19.2.1 

pensioner rates 
concession applications 

 RATES AND VALUATIONS - Payments - 
25.6.3 

pensioner rebates 

(listings) 

 RATES AND VALUATIONS - Reporting - 

25.10.4 

pensioner rebates 
listings (rates) 

 RATES AND VALUATIONS - Reporting - 
25.10.4 

pensioners rates rebates  RATES AND VALUATIONS - Payments - 
25.6.3 

performance agreements  PERSONNEL - Performance appraisal - 
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22.17.0 

performance appraisal 
(personnel) 

 PERSONNEL - Performance appraisal - 
22.17.0 

performance 
management 

 CORPORATE MANAGEMENT - Compliance 
- 4.20.1, PERSONNEL - Performance 
appraisal - 22.17.0 

 corporate management CORPORATE MANAGEMENT - Performance 
management - 4.10.0 

performance reports  CORPORATE MANAGEMENT - Contracting-

Out - 4.4.0 

pergolas  DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.3 

periodic reports  FINANCIAL MANAGEMENT - Financial 
reporting - 12.10.2 

periodic use of land 

(permits) 

 RECREATION AND CULTURAL SERVICES - 

Permits - 26.5.1 

permanent heritage 
orders 

 PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Conservation - 5.15.1 

permanent loans   

 collections RECREATION AND CULTURAL SERVICES - 
Museums and Galleries - 26.4.2 

 library COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.10 

permission for vehicle 
use 

 PLANT, EQUIPMENT & STORES - Policy - 
23.9.1, PLANT, EQUIPMENT & STORES - 
Usage - 23.14.2, PLANT, EQUIPMENT & 
STORES - Usage - 23.14.3 

permission to access 

systems 

 INFORMATION TECHNOLOGY - Security - 

17.11.3 

permission to reproduce  INFORMATION MANAGEMENT - 
Intellectual property - 16.2.2, 
INFORMATION MANAGEMENT - 
Intellectual property - 16.2.3 

permissions (parental or 
guardian) 

 COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.6 

permissive occupancy  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Leasing-Out - 5.4.2 

 notifications LAND USE AND PLANNING - Notifications 
- 18.2.4 

permits   

 agricultural shows RECREATION AND CULTURAL SERVICES - 
Permits - 26.5.1 

 amusement machines LAWS AND ENFORCEMENT - Licensing - 
19.4.3 

 beach driving RECREATION AND CULTURAL SERVICES - 
Permits - 26.5.1 

 bill posting ROADS - Permits - 28.11.2 

 burials PUBLIC HEALTH - Permits - 24.9.2 

 bushfire control EMERGENCY SERVICES - Permits - 9.7.1 

 busking LAWS AND ENFORCEMENT - Licensing - 
19.4.3 

 ceremonies RECREATION AND CULTURAL SERVICES - 
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Permits - 26.5.1 

 charitable collections LAWS AND ENFORCEMENT - Licensing - 
19.4.3 

 chemicals PUBLIC HEALTH - Permits - 24.9.1 

 circuses RECREATION AND CULTURAL SERVICES - 
Permits - 26.5.1 

 commercials RECREATION AND CULTURAL SERVICES - 
Permits - 26.5.1 

 cranes ROADS - Permits - 28.11.2 

 cremations PUBLIC HEALTH - Permits - 24.9.2 

 door knock appeals LAWS AND ENFORCEMENT - Licensing - 
19.4.3 

 emergency services EMERGENCY SERVICES - Permits - 9.7.0 

 energy supply and 
telecommunications 

ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Permits - 

10.12.0 

 environmental management ENVIRONMENTAL MANAGEMENT - Permits 
- 11.7.0 

 equipment PLANT, EQUIPMENT & STORES - Usage - 
23.14.7 

 exhumations PUBLIC HEALTH - Permits - 24.9.2 

 festivals RECREATION AND CULTURAL SERVICES - 
Permits - 26.5.1 

 filming RECREATION AND CULTURAL SERVICES - 
Permits - 26.5.1 

 fire EMERGENCY SERVICES - Permits - 9.7.1 

 fireworks RECREATION AND CULTURAL SERVICES - 

Permits - 26.5.1 

 flammable products PUBLIC HEALTH - Permits - 24.9.2 

 footpath occupation ROADS - Street Management - 28.18.1 

 hawkers LAWS AND ENFORCEMENT - Licensing - 
19.4.3 

 hazardous substances PUBLIC HEALTH - Permits - 24.9.1 

 herbicide ENVIRONMENTAL MANAGEMENT - Permits 
- 11.7.2 

 human interment PUBLIC HEALTH - Permits - 24.9.2 

 leaflet distribution LAWS AND ENFORCEMENT - Licensing - 
19.4.3 

 level crossings ROADS - Permits - 28.11.2 

 marriage ceremonies RECREATION AND CULTURAL SERVICES - 
Permits - 26.5.1 

 open air entertainment RECREATION AND CULTURAL SERVICES - 
Permits - 26.5.1 

 parking TRAFFIC AND TRANSPORT - Permits - 
30.8.0 

 parking zones, special TRAFFIC AND TRANSPORT - Permits - 
30.8.0 

 parking zones, temporary TRAFFIC AND TRANSPORT - Permits - 
30.8.0 

 peddlers LAWS AND ENFORCEMENT - Licensing - 
19.4.3 
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 periodic use of land RECREATION AND CULTURAL SERVICES - 
Permits - 26.5.1 

 pesticide ENVIRONMENTAL MANAGEMENT - Permits 

- 11.7.2 

 plant PLANT, EQUIPMENT & STORES - Usage - 
23.14.7 

 portable toilets LAWS AND ENFORCEMENT - Licensing - 
19.4.3 

 posters ROADS - Permits - 28.11.2 

 public assemblies LAWS AND ENFORCEMENT - Licensing - 
19.4.3 

 public health PUBLIC HEALTH - Permits - 24.9.0 

 public meetings LAWS AND ENFORCEMENT - Licensing - 
19.4.3 

 public stands ROADS - Permits - 28.11.2 

 recreation and cultural 
services 

RECREATION AND CULTURAL SERVICES - 
Permits - 26.5.0 

 resident parking TRAFFIC AND TRANSPORT - Permits - 
30.8.0 

 road closures, temporary ROADS - Permits - 28.11.2 

 roads ROADS - Permits - 28.11.0 

 roadside signs ROADS - Permits - 28.11.2 

 sewerage and drainage SEWERAGE AND DRAINAGE - Permits - 
29.10.0 

 signs (roadside) ROADS - Permits - 28.11.2 

 stock ROADS - Permits - 28.11.2 

 street musicians LAWS AND ENFORCEMENT - Licensing - 
19.4.3 

 street vendors LAWS AND ENFORCEMENT - Licensing - 
19.4.3 

 temporary food stalls LAWS AND ENFORCEMENT - Licensing - 
19.4.3 

 temporary parking zones TRAFFIC AND TRANSPORT - Permits - 
30.8.0 

 temporary road closures ROADS - Permits - 28.11.2 

 temporary structures 
(erection of) 

RECREATION AND CULTURAL SERVICES - 
Permits - 26.5.1 

 tents (erection of) RECREATION AND CULTURAL SERVICES - 
Permits - 26.5.1 

 toilets, portable LAWS AND ENFORCEMENT - Licensing - 
19.4.3 

 toilets, temporary LAWS AND ENFORCEMENT - Licensing - 
19.4.3 

 traffic and transport TRAFFIC AND TRANSPORT - Permits - 
30.8.0 

 trees ENVIRONMENTAL MANAGEMENT - Permits 
- 11.7.1 

 water supply WATER SUPPLY - Permits - 32.9.0 

 weddings RECREATION AND CULTURAL SERVICES - 
Permits - 26.5.1 

personal counselling  PERSONNEL - Welfare - 22.28.0 
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personal effects  RISK MANAGEMENT - Claims 
management - 27.1.5 

personal expense 

(claims etc) 

 FINANCIAL MANAGEMENT - Accounting - 

12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2 

personal files   

 councillors GOVERNANCE - Councillors - 13.4.7 

 mayors GOVERNANCE - Councillors - 13.4.7 

personal injury  RISK MANAGEMENT - Claims 
management - 27.1.0 

personal records  PERSONNEL - 22.0.0 

personnel  PERSONNEL - 22.0.0 

 appeals PERSONNEL - Appeals - 22.31.0 

 arrangements PERSONNEL - Arrangements - 22.1.0 

 authorisation PERSONNEL - Authorisation - 22.2.0 

 awards (honours) PERSONNEL - Awards (Honours) - 22.3.0 

 compliance PERSONNEL - Compliance - 22.32.0 

 discipline PERSONNEL - Discipline - 22.4.0 

 disclosure of interest PERSONNEL - Disclosure of Interest - 
22.5.0 

 employment conditions PERSONNEL - Employment conditions - 

22.6.0 

 employment schemes PERSONNEL - Employment schemes - 
22.7.0 

 equal employment 
opportunity 

PERSONNEL - Equal Employment 
Opportunity - 22.8.0 

 establishment PERSONNEL - Establishment - 22.9.0 

 grievances PERSONNEL - Grievances - 22.10.0 

 industrial relations PERSONNEL - Industrial relations - 
22.11.0 

 leave PERSONNEL - Leave - 22.12.0 

 liaison PERSONNEL - Liaison - 22.13.0 

 medical examinations PERSONNEL - Medical Examinations - 
22.14.0 

 occupational health & safety PERSONNEL - Occupational Health & 
Safety - 22.15.0 

 payroll PERSONNEL - Payroll - 22.16.0 

 performance appraisal PERSONNEL - Performance appraisal - 

22.17.0 

 planning PERSONNEL - Planning - 22.18.0 

 policy CORPORATE MANAGEMENT - Policy - 
4.12.4, PERSONNEL - Employment 
conditions - 22.6.1 

 procedures CORPORATE MANAGEMENT - Procedures - 

4.13.3 

 recruitment PERSONNEL - Recruitment - 22.19.0 

 reporting PERSONNEL - Reporting - 22.20.0 

 security PERSONNEL - Security - 22.21.0 

 separations PERSONNEL - Separations - 22.22.0 

 suggestions PERSONNEL - Suggestions - 22.23.0 
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 superannuation PERSONNEL - Superannuation - 22.24.0 

 training and development PERSONNEL - Training and development - 
22.25.0 

 travel PERSONNEL - Travel - 22.26.0 

 volunteers PERSONNEL - Volunteers - 22.27.0 

 welfare PERSONNEL - Welfare - 22.28.0 

 work experience PERSONNEL - Work experience - 22.30.0 

 workers compensation PERSONNEL - Workers Compensation - 
22.29.0 

personnel files  PERSONNEL - Establishment - 22.9.0 

pest control  ENVIRONMENTAL MANAGEMENT - 
Programs - 11.9.0, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Maintenance - 5.5.3 

 plans ENVIRONMENTAL MANAGEMENT - 

Planning - 11.8.3 

 private land ENVIRONMENTAL MANAGEMENT - 
Programs - 11.9.3, ENVIRONMENTAL 
MANAGEMENT - Programs - 11.9.4 

 work orders ENVIRONMENTAL MANAGEMENT - 
Programs - 11.9.3 

pesticide   

 permits ENVIRONMENTAL MANAGEMENT - Permits 
- 11.7.2 

 registers ENVIRONMENTAL MANAGEMENT - 
Registration - 11.10.1 

pesticide use  ENVIRONMENTAL MANAGEMENT - 

Programs - 11.9.4 

 notices ENVIRONMENTAL MANAGEMENT - 
Notifications - 11.6.2 

pesticide use notification 
(plans) 

 ENVIRONMENTAL MANAGEMENT - 
Planning - 11.8.3 

pesticides  ENVIRONMENTAL MANAGEMENT - 

Monitoring - 11.5.0 

pests  ENVIRONMENTAL MANAGEMENT - 
Monitoring - 11.5.0 

 eradication ENVIRONMENTAL MANAGEMENT - 
Programs - 11.9.0 

pet bottles recycling  WASTE MANAGEMENT - Service Provision 

- 31.11.0 

petitions  GOVERNANCE - Meetings - 13.6.0, 
ROADS - Liaison - 28.6.1 

petrol  PLANT, EQUIPMENT & STORES - 
Acquisition - 23.1.3 

petty cash records  FINANCIAL MANAGEMENT - Accounting - 

12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2 

pharmacists 
(appointments) 

 PUBLIC HEALTH - Appointments - 24.2.1 

photocopiers  PLANT, EQUIPMENT & STORES - 
Acquisition - 23.1.0 

photocopying  COMMUNITY SERVICES - Library and 
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declaration forms Public Information Access - 3.8.5 

photographs  COMMUNITY RELATIONS - Celebrations, 
Ceremonies and Functions - 2.4.0, 

COMMUNITY RELATIONS - Marketing - 
2.11.0, COMMUNITY RELATIONS - 
Marketing - 2.11.1, ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Design and 
Construction - 10.5.1, ENERGY SUPPLY 
AND TELECOMMUNICATIONS - Design 
and Construction - 10.5.2, GOVERNANCE 

- Councillors - 13.4.7, PARKS AND 
RESERVES - Design and Construction - 
21.3.1, PARKS AND RESERVES - Design 
and Construction - 21.3.2, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Acquisition and Disposal - 5.2.0, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Acquisition and Disposal - 
5.2.2, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Design and 
Construction - 5.3.1, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Design and Construction - 5.3.2, 

RECREATION AND CULTURAL SERVICES - 
Event Management - 26.2.1, ROADS - 
Design and Construction - 28.5.1, ROADS 
- Design and Construction - 28.5.2, 
SEWERAGE AND DRAINAGE - Design and 
Construction - 29.3.1, SEWERAGE AND 
DRAINAGE - Design and Construction - 
29.3.2, TRAFFIC AND TRANSPORT - 
Design and Construction - 30.3.1, 
TRAFFIC AND TRANSPORT - Design and 
Construction - 30.3.2, WASTE 
MANAGEMENT - Design and Construction 
- 31.2.1, WASTE MANAGEMENT - Design 
and Construction - 31.2.2, WASTE 
MANAGEMENT - Design and Construction 
- 31.2.4, WATER SUPPLY - Design and 
Construction - 32.2.1, WATER SUPPLY - 
Design and Construction - 32.2.2 

pilot licences  PLANT, EQUIPMENT & STORES - Fleet 
management - 23.5.4, PLANT, 

EQUIPMENT & STORES - Usage - 23.14.3 

pilot studies  INFORMATION TECHNOLOGY - Application 
development & management - 17.2.1, 
INFORMATION TECHNOLOGY - Evaluation 
- 17.6.1 

pipe layouts  SEWERAGE AND DRAINAGE - Design and 

Construction - 29.3.0 

pipelines  SEWERAGE AND DRAINAGE - Agreements 
- 29.1.1, SEWERAGE AND DRAINAGE - 
Design and Construction - 29.3.0, 
SEWERAGE AND DRAINAGE - Inspections 
- 29.5.1, WATER SUPPLY - 32.0.0, WATER 
SUPPLY - Agreements - 32.1.2, WATER 
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SUPPLY - Design and Construction - 
32.2.0, WATER SUPPLY - Inspections - 
32.4.1 

pipes  SEWERAGE AND DRAINAGE - 29.0.0 

places of public 
entertainment (pope) 
(licences) 

 LAWS AND ENFORCEMENT - Licensing - 
19.4.1 

planning   

 aged care services COMMUNITY SERVICES - Planning - 3.3.0 

 community services COMMUNITY SERVICES - Planning - 3.3.0 

 corporate management CORPORATE MANAGEMENT - Planning - 
4.11.0 

 disability COMMUNITY SERVICES - Planning - 3.3.0 

 economic development ECONOMIC DEVELOPMENT - Planning - 
8.6.0 

 emergency services EMERGENCY SERVICES - Planning - 9.8.0 

 energy supply and 
telecommunications 

ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Planning - 
10.13.0 

 environmental management ENVIRONMENTAL MANAGEMENT - 
Planning - 11.8.0 

 financial management FINANCIAL MANAGEMENT - Planning - 
12.15.0 

 fraud control RISK MANAGEMENT - Risk assessment - 
27.4.2 

 information management INFORMATION MANAGEMENT - Planning - 
16.14.0 

 information technology INFORMATION TECHNOLOGY - Planning - 
17.10.0 

 land use and planning LAND USE AND PLANNING - Planning - 
18.3.0 

 library COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.9 

 occupational health & safety PERSONNEL - Planning - 22.18.1 

 parking TRAFFIC AND TRANSPORT - Planning - 
30.9.0 

 parks and reserves PARKS AND RESERVES - Planning - 21.8.0 

 personnel PERSONNEL - Planning - 22.18.0 

 property management 

(council property) 

PROPERTY MANAGEMENT (COUNCIL 

PROPERTY) - Planning - 5.6.0 

 public health PUBLIC HEALTH - Planning - 24.10.0 

 recreation and cultural 
services 

RECREATION AND CULTURAL SERVICES - 
Planning - 26.6.0 

 risk management RISK MANAGEMENT - Planning - 27.2.0 

 roads ROADS - Planning - 28.12.0 

 sewerage and drainage SEWERAGE AND DRAINAGE - Planning - 
29.11.0 

 traffic and transport TRAFFIC AND TRANSPORT - Planning - 
30.9.0 

 waste management WASTE MANAGEMENT - Planning - 31.8.0 

 water supply WATER SUPPLY - Planning - 32.10.0 
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 workforce PERSONNEL - Planning - 22.18.1 

planning certificates   

 applications LAND USE AND PLANNING - Zoning - 

18.10.3 

 requests LAND USE AND PLANNING - Zoning - 
18.10.3 

planning certificates 
(s.149) 

 LAND USE AND PLANNING - Zoning - 
18.10.2 

planning conferences, 
informal 

 DEVELOPMENT AND BUILDING CONTROLS 
- Enquiries - 7.8.1 

planning instruments  LAND USE AND PLANNING - Planning - 
18.3.0 

planning schemes  LAND USE AND PLANNING - Planning - 
18.3.0 

 registers LAND USE AND PLANNING - Registration - 
18.5.1 

plans  ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Design and 
Construction - 10.5.1, ENERGY SUPPLY 
AND TELECOMMUNICATIONS - Design 
and Construction - 10.5.2, ENERGY 
SUPPLY AND TELECOMMUNICATIONS - 
Design and Construction - 10.5.4, LAND 
USE AND PLANNING - Geographical/Land 
Information Systems (GIS/LIS) - 18.1.0, 
PARKS AND RESERVES - Design and 
Construction - 21.3.1, PARKS AND 
RESERVES - Design and Construction - 

21.3.2, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Design and 
Construction - 5.3.1, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Design and Construction - 5.3.2, ROADS - 
Design and Construction - 28.5.0, ROADS 
- Design and Construction - 28.5.1, 

ROADS - Design and Construction - 
28.5.2, ROADS - Design and Construction 
- 28.5.3, SEWERAGE AND DRAINAGE - 
Design and Construction - 29.3.1, 
SEWERAGE AND DRAINAGE - Design and 
Construction - 29.3.2, TRAFFIC AND 
TRANSPORT - Design and Construction - 

30.3.0, TRAFFIC AND TRANSPORT - 
Design and Construction - 30.3.1, 
TRAFFIC AND TRANSPORT - Design and 
Construction - 30.3.2, TRAFFIC AND 
TRANSPORT - Design and Construction - 
30.3.4, WASTE MANAGEMENT - Design 

and Construction - 31.2.1, WASTE 
MANAGEMENT - Design and Construction 
- 31.2.2, WASTE MANAGEMENT - Design 
and Construction - 31.2.4, WATER SUPPLY 
- Design and Construction - 32.2.0, 
WATER SUPPLY - Design and Construction 
- 32.2.1, WATER SUPPLY - Design and 
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Construction - 32.2.2 

 accommodation PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Planning - 5.6.1 

 acquisition PARKS AND RESERVES - Planning - 21.8.1 

 asbestos management PERSONNEL - Planning - 22.18.1 

 bushfire operations EMERGENCY SERVICES - Planning - 9.8.1 

 business continuity CORPORATE MANAGEMENT - Planning - 
4.11.3, CORPORATE MANAGEMENT - 
Reporting - 4.14.2 

 cemeteries PARKS AND RESERVES - Usage - 21.12.3 

 commercial management CORPORATE MANAGEMENT - Planning - 
4.11.3 

 community disaster 
recovery 

EMERGENCY SERVICES - Planning - 9.8.1 

 continuous improvement CORPORATE MANAGEMENT - Planning - 

4.11.3 

 counter disaster CORPORATE MANAGEMENT - Planning - 
4.11.3, EMERGENCY SERVICES - Audit - 
9.2.1, EMERGENCY SERVICES - Planning - 
9.8.1 

 disabled access PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Planning - 5.6.1 

 dispute contingency PERSONNEL - Planning - 22.18.1 

 drainage works SEWERAGE AND DRAINAGE - Design and 
Construction - 29.3.0 

 energy management PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Planning - 5.6.1, 
CORPORATE MANAGEMENT - Policy - 
4.12.4 

 environmental management PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Planning - 5.6.1 

 flora and fauna 
management 

PARKS AND RESERVES - Planning - 21.8.1 

 local industries ECONOMIC DEVELOPMENT - Industries - 
8.3.1 

 marketing COMMUNITY RELATIONS - Marketing - 
2.11.1 

 operational PARKS AND RESERVES - Planning - 
21.8.2, RECREATION AND CULTURAL 
SERVICES - Service Provision - 26.8.1 

 pest control ENVIRONMENTAL MANAGEMENT - 
Planning - 11.8.3 

 pesticide use notification ENVIRONMENTAL MANAGEMENT - 
Planning - 11.8.3 

 procurement CORPORATE MANAGEMENT - Planning - 
4.11.3 

 quality management CORPORATE MANAGEMENT - Planning - 
4.11.3 

 risk management CORPORATE MANAGEMENT - Planning - 
4.11.3, EMERGENCY SERVICES - Planning 
- 9.8.1 

 security PARKS AND RESERVES - Planning - 
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21.8.2, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Planning - 5.6.1 

 service systems PROPERTY MANAGEMENT (COUNCIL 

PROPERTY) - Installation - 5.17.1 

 sewerage works SEWERAGE AND DRAINAGE - Design and 
Construction - 29.3.0 

 stomwater drainage SEWERAGE AND DRAINAGE - Design and 
Construction - 29.3.0 

 stormwater drainage works SEWERAGE AND DRAINAGE - Design and 

Construction - 29.3.0 

 total asset management CORPORATE MANAGEMENT - Planning - 
4.11.3 

 tourism ECONOMIC DEVELOPMENT - Industries - 
8.3.3 

 trees and plants PARKS AND RESERVES - Horticultural 

Services - 21.4.1, PARKS AND RESERVES 
- Horticultural Services - 21.4.2 

 usage PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Planning - 5.6.1 

 waste reduction PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Planning - 5.6.1 

plans of sewer mains, 
requests for 

 INFORMATION MANAGEMENT - Access - 
16.1.7 

plans of water mains, 
requests for 

 INFORMATION MANAGEMENT - Access - 
16.1.7 

plans, requests for  INFORMATION MANAGEMENT - Access - 
16.1.7 

plant   

 licences PLANT, EQUIPMENT & STORES - Usage - 
23.14.7 

 permits PLANT, EQUIPMENT & STORES - Usage - 
23.14.7 

 plant, equipment & stores PLANT, EQUIPMENT & STORES - Plant - 
23.8.0 

 registers FINANCIAL MANAGEMENT - Registration - 
12.17.1 

 waste management WASTE MANAGEMENT - Design and 
Construction - 31.2.0 

plant breeder's rights  INFORMATION MANAGEMENT - 
Intellectual property - 16.2.0 

plant, equipment & 
stores 

 PLANT, EQUIPMENT & STORES - 23.0.0 

 acquisition PLANT, EQUIPMENT & STORES - 
Acquisition - 23.1.0 

 asset register PLANT, EQUIPMENT & STORES - Asset 
register - 23.2.0 

 audit CORPORATE MANAGEMENT - Audit - 4.1.0 

 disposal PLANT, EQUIPMENT & STORES - Disposal 
- 23.3.0 

 evaluation PLANT, EQUIPMENT & STORES - 
Evaluation - 23.4.0 

 fleet management PLANT, EQUIPMENT & STORES - Fleet 
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management - 23.5.0 

 inspections PLANT, EQUIPMENT & STORES - 
Maintenance - 23.6.0 

 maintenance PLANT, EQUIPMENT & STORES - 
Maintenance - 23.6.0 

 monitoring PLANT, EQUIPMENT & STORES - 
Monitoring - 23.7.0 

 orders PLANT, EQUIPMENT & STORES - 
Acquisition - 23.1.2 

 plant PLANT, EQUIPMENT & STORES - Plant - 
23.8.0 

 policy PLANT, EQUIPMENT & STORES - Policy - 
23.9.0 

 procedures PLANT, EQUIPMENT & STORES - 
Procedures - 23.10.0 

 registration PLANT, EQUIPMENT & STORES - 
Registration - 23.11.0 

 reporting PLANT, EQUIPMENT & STORES - 
Reporting - 23.12.0 

 stores PLANT, EQUIPMENT & STORES - Stores - 
23.13.0 

 usage PLANT, EQUIPMENT & STORES - Usage - 
23.14.0 

plants  PARKS AND RESERVES - 21.0.0, PARKS 
AND RESERVES - Horticultural Services - 
21.4.0 

 free PARKS AND RESERVES - Horticultural 
Services - 21.4.4 

 inventories ENVIRONMENTAL MANAGEMENT - 
Registration - 11.10.1 

 noxious ENVIRONMENTAL MANAGEMENT - 
Notifications - 11.6.0 

 nurseries PARKS AND RESERVES - Service Provision 
- 21.10.0 

plaques  COMMUNITY RELATIONS - Memorials - 
2.13.1, ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Design and 
Construction - 10.5.1, ENERGY SUPPLY 
AND TELECOMMUNICATIONS - Design 
and Construction - 10.5.2, PARKS AND 

RESERVES - Design and Construction - 
21.3.1, PARKS AND RESERVES - Design 
and Construction - 21.3.2, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Design and Construction - 5.3.1, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Design and Construction - 
5.3.2, ROADS - Design and Construction - 
28.5.1, ROADS - Design and Construction 
- 28.5.2, SEWERAGE AND DRAINAGE - 
Design and Construction - 29.3.1, 
SEWERAGE AND DRAINAGE - Design and 
Construction - 29.3.2, WASTE 

MANAGEMENT - Design and Construction 
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- 31.2.1, WATER SUPPLY - Design and 
Construction - 32.2.1, WATER SUPPLY - 
Design and Construction - 32.2.2 

 applications PARKS AND RESERVES - Service Provision 
- 21.10.2 

 cemeteries PARKS AND RESERVES - Service Provision 
- 21.10.2 

play equipment  PARKS AND RESERVES - Design and 
Construction - 21.3.0, PARKS AND 

RESERVES - Maintenance - 21.6.0 

playgroups  COMMUNITY SERVICES - Service 
Provision - 3.7.0 

playing fields  PARKS AND RESERVES - Design and 
Construction - 21.3.0, PARKS AND 
RESERVES - Maintenance - 21.6.0, 
PROPERTY MANAGEMENT (COUNCIL 

PROPERTY) - Leasing-Out - 5.4.0, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Security - 5.10.0 

plot allocations  PARKS AND RESERVES - Usage - 21.12.2 

plumbers diagrams  SEWERAGE AND DRAINAGE - Supply and 
Distribution - 29.16.1, WATER SUPPLY - 

Supply and Distribution - 32.15.1 

plumbing  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Installation - 5.17.0, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Maintenance - 5.5.3 

 private SEWERAGE AND DRAINAGE - Permits - 

29.10.1 

plumbing systems  SEWERAGE AND DRAINAGE - Supply and 
Distribution - 29.16.1, WATER SUPPLY - 
Supply and Distribution - 32.15.1 

podiatry services  COMMUNITY SERVICES - Service 
Provision - 3.7.0 

poles  ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Design and 
Construction - 10.5.0, ENERGY SUPPLY 
AND TELECOMMUNICATIONS - 
Maintenance - 10.9.0 

police services  COMMUNITY SERVICES - Service 
Provision - 3.7.0 

police services, liaison  EMERGENCY SERVICES - Service 
Provision - 9.12.1 

policies (animal welfare)  ENVIRONMENTAL MANAGEMENT - Animal 
Welfare - 11.1.0 

policy   

 amalgamations GOVERNANCE - Policy - 13.7.1 

 attendance PERSONNEL - Employment conditions - 
22.6.1 

 boundaries GOVERNANCE - Policy - 13.7.1 

 building applications DEVELOPMENT AND BUILDING CONTROLS 
- Policy - 7.5.1 

 cemeteries CORPORATE MANAGEMENT - Policy - 
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4.12.1 

 childcare services COMMUNITY SERVICES - Service 
Provision - 3.7.1 

 circulars CORPORATE MANAGEMENT - Policy - 
4.12.1 

 commercial activities CORPORATE MANAGEMENT - Policy - 
4.12.2 

 community relations CORPORATE MANAGEMENT - Policy - 
4.12.4 

 community services COMMUNITY SERVICES - Service 
Provision - 3.7.1, CORPORATE 
MANAGEMENT - Policy - 4.12.2 

 corporate management CORPORATE MANAGEMENT - Policy - 
4.12.0 

 council elections GOVERNANCE - Policy - 13.7.1 

 council meetings GOVERNANCE - Policy - 13.7.1 

 councillors GOVERNANCE - Policy - 13.7.1 

 customer service CORPORATE MANAGEMENT - Policy - 
4.12.4 

 developer contributions DEVELOPMENT AND BUILDING CONTROLS 
- Policy - 7.5.1, LAND USE AND 
PLANNING - Planning - 18.3.0 

 development and building 
controls 

DEVELOPMENT AND BUILDING CONTROLS 
- Policy - 7.5.0 

 development applications DEVELOPMENT AND BUILDING CONTROLS 
- Policy - 7.5.1 

 digital records CORPORATE MANAGEMENT - Policy - 
4.12.4 

 donations FINANCIAL MANAGEMENT - Policy - 
12.16.1 

 economic development CORPORATE MANAGEMENT - Policy - 
4.12.1, CORPORATE MANAGEMENT - 
Policy - 4.12.2 

 elections GOVERNANCE - Policy - 13.7.1 

 email CORPORATE MANAGEMENT - Policy - 
4.12.4 

 emergency services CORPORATE MANAGEMENT - Policy - 
4.12.1, CORPORATE MANAGEMENT - 
Policy - 4.12.2 

 employment CORPORATE MANAGEMENT - Policy - 

4.12.4 

 energy supply & 
telecommunications 

CORPORATE MANAGEMENT - Policy - 
4.12.1, CORPORATE MANAGEMENT - 
Policy - 4.12.2 

 environmental management CORPORATE MANAGEMENT - Policy - 
4.12.1, CORPORATE MANAGEMENT - 
Policy - 4.12.2 

 equal employment 
opportunity 

CORPORATE MANAGEMENT - Policy - 
4.12.3 

 financial management FINANCIAL MANAGEMENT - Policy - 
12.16.0 

 fraud control RISK MANAGEMENT - Risk assessment - 
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27.4.2 

 governance GOVERNANCE - Policy - 13.7.0 

 government relations CORPORATE MANAGEMENT - Policy - 

4.12.3 

 grants and subsidies CORPORATE MANAGEMENT - Policy - 
4.12.3 

 hazardous substances PERSONNEL - Occupational Health & 
Safety - 22.15.1, PERSONNEL - 
Occupational Health & Safety - 22.15.2 

 industrial relations CORPORATE MANAGEMENT - Policy - 
4.12.2 

 information management CORPORATE MANAGEMENT - Policy - 
4.12.4 

 information technology and 
telecommunication 

CORPORATE MANAGEMENT - Policy - 
4.12.4 

 laws and enforcement CORPORATE MANAGEMENT - Policy - 
4.12.1, CORPORATE MANAGEMENT - 
Policy - 4.12.2 

 legal services CORPORATE MANAGEMENT - Policy - 
4.12.4 

 library COMMUNITY SERVICES - Library and 

Public Information Access - 3.8.8 

 local industries ECONOMIC DEVELOPMENT - Industries - 
8.3.1 

 marketing CORPORATE MANAGEMENT - Policy - 
4.12.4 

 maternity leave PERSONNEL - Employment conditions - 
22.6.1 

 media relations CORPORATE MANAGEMENT - Policy - 
4.12.4 

 memorials CORPORATE MANAGEMENT - Policy - 
4.12.1 

 mobile telephone CORPORATE MANAGEMENT - Policy - 
4.12.4 

 occupational health & safety PERSONNEL - Occupational Health & 
Safety - 22.15.1 

 parental leave PERSONNEL - Employment conditions - 
22.6.1 

 parking PLANT, EQUIPMENT & STORES - Policy - 
23.9.1 

 parking priority TRAFFIC AND TRANSPORT - Programs - 
30.10.0 

 parks and reserves CORPORATE MANAGEMENT - Policy - 
4.12.1, CORPORATE MANAGEMENT - 
Policy - 4.12.2 

 paternity leave PERSONNEL - Employment conditions - 
22.6.1 

 personnel PERSONNEL - Employment conditions - 
22.6.1, CORPORATE MANAGEMENT - 
Policy - 4.12.4 

 plant, equipment & stores PLANT, EQUIPMENT & STORES - Policy - 
23.9.0 
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 property management CORPORATE MANAGEMENT - Policy - 
4.12.4 

 property of state 

significance 

CORPORATE MANAGEMENT - Policy - 

4.12.4 

 protective clothing 
allowances 

PERSONNEL - Employment conditions - 
22.6.1 

 public health CORPORATE MANAGEMENT - Policy - 
4.12.1, CORPORATE MANAGEMENT - 
Policy - 4.12.2 

 publication CORPORATE MANAGEMENT - Policy - 
4.12.4 

 rate classifications RATES AND VALUATIONS - Rate 
Classifications - 25.8.1 

 rates CORPORATE MANAGEMENT - Policy - 
4.12.1, CORPORATE MANAGEMENT - 
Policy - 4.12.2 

 records management CORPORATE MANAGEMENT - Policy - 
4.12.4 

 recreation and cultural 
services 

CORPORATE MANAGEMENT - Policy - 
4.12.1, CORPORATE MANAGEMENT - 
Policy - 4.12.2 

 recruitment CORPORATE MANAGEMENT - Policy - 
4.12.4 

 recycling in council 
properties 

CORPORATE MANAGEMENT - Policy - 
4.12.4 

 registers CORPORATE MANAGEMENT - Policy - 
4.12.1 

 rehabilitation CORPORATE MANAGEMENT - Policy - 
4.12.4 

 risk management CORPORATE MANAGEMENT - Policy - 
4.12.4 

 roads CORPORATE MANAGEMENT - Policy - 
4.12.1, CORPORATE MANAGEMENT - 
Policy - 4.12.2 

 security of property CORPORATE MANAGEMENT - Policy - 
4.12.4 

 sewerage and drainage SEWERAGE AND DRAINAGE - Policy - 
29.12.0 

 sponsorship CORPORATE MANAGEMENT - Policy - 
4.12.4 

 staff development and 
training 

CORPORATE MANAGEMENT - Policy - 
4.12.4 

 traffic CORPORATE MANAGEMENT - Policy - 
4.12.1, CORPORATE MANAGEMENT - 
Policy - 4.12.2 

 transport CORPORATE MANAGEMENT - Policy - 

4.12.1, CORPORATE MANAGEMENT - 
Policy - 4.12.2 

 travel allowances PERSONNEL - Employment conditions - 
22.6.1 

 usage PLANT, EQUIPMENT & STORES - Policy - 
23.9.1 
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 valuations CORPORATE MANAGEMENT - Policy - 
4.12.1, CORPORATE MANAGEMENT - 
Policy - 4.12.2 

 ward boundaries GOVERNANCE - Policy - 13.7.1 

 waste management CORPORATE MANAGEMENT - Policy - 
4.12.1, CORPORATE MANAGEMENT - 
Policy - 4.12.2 

 waste reduction CORPORATE MANAGEMENT - Policy - 
4.12.4 

 water supply WATER SUPPLY - Policy - 32.11.0 

political donations   

 disclosure of interest GOVERNANCE - Councillors - 13.4.2 

 returns GOVERNANCE - Councillors - 13.4.1, 
GOVERNANCE - Councillors - 13.4.2 

political parties 
(government relations) 

 GOVERNMENT RELATIONS - Political 
parties - 14.7.0 

polling booth staff  PERSONNEL - 22.0.0 

polling station 
arrangements 

 GOVERNANCE - Elections, Referendums 
and Polls - 13.5.4 

polls  GOVERNANCE - Elections, Referendums 
and Polls - 13.5.0 

pollution  ENVIRONMENTAL MANAGEMENT - 
Monitoring - 11.5.0, LAWS AND 
ENFORCEMENT - Infringements - 19.2.1 

 complaints CUSTOMER SERVICE - Public Reaction - 
6.5.0 

 inspections PUBLIC HEALTH - Inspections - 24.6.0 

pollution levels 
(stormwater) 

 SEWERAGE AND DRAINAGE - Monitoring - 
29.8.2 

pool fencing  LAWS AND ENFORCEMENT - Notifications 
- 19.6.0, PUBLIC HEALTH - Programs - 
24.11.0 

pools  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - 5.0.0 

 notices LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 

 orders LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 

pools, private  DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.0 

pope (licences)  LAWS AND ENFORCEMENT - Licensing - 
19.4.1 

portable toilets 
(permits) 

 LAWS AND ENFORCEMENT - Licensing - 
19.4.3 

position descriptions  PERSONNEL - Establishment - 22.9.1, 
PERSONNEL - Establishment - 22.9.2, 

PERSONNEL - Establishment - 22.9.3, 
PERSONNEL - Establishment - 22.9.6 

positions (applications)  PERSONNEL - Recruitment - 22.19.0 

post office services  ECONOMIC DEVELOPMENT - Service 
Provision - 8.11.0 

postal expenses records  FINANCIAL MANAGEMENT - Accounting - 
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12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2 

postal remittance 

records 

 FINANCIAL MANAGEMENT - Accounting - 

12.1.1 

postal services  ECONOMIC DEVELOPMENT - Service 
Provision - 8.11.0 

postal votes  GOVERNANCE - Elections, Referendums 
and Polls - 13.5.5 

posters  COMMUNITY RELATIONS - Marketing - 

2.11.0, COMMUNITY RELATIONS - 
Marketing - 2.11.2 

 permits ROADS - Permits - 28.11.2 

 removal PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Maintenance - 5.5.3 

 unauthorised display LAWS AND ENFORCEMENT - 

Infringements - 19.2.1 

postponement   

 rates RATES AND VALUATIONS - Payments - 
25.6.1, RATES AND VALUATIONS - 
Payments - 25.6.5 

pot holes  ROADS - Maintenance - 28.7.0 

 complaints CUSTOMER SERVICE - Public Reaction - 
6.5.0 

potable (water supply)  WATER SUPPLY - 32.0.0 

pottery  RECREATION AND CULTURAL SERVICES - 
Event Management - 26.2.1 

poultry  ENVIRONMENTAL MANAGEMENT - Animal 
Welfare - 11.1.0 

pounds  ENVIRONMENTAL MANAGEMENT - Service 
Provision - 11.12.1, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
5.0.0 

 daily operations ENVIRONMENTAL MANAGEMENT - Service 
Provision - 11.12.2 

practice notes  CORPORATE MANAGEMENT - Circulars - 
4.2.0 

pre purchase enquiries  DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.7 

 road widening DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.7 

pre-1920 records  PRE-1920 RECORDS - 33.0.0 

  PRE-1920 RECORDS -  

pre-da advice  DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.0, DEVELOPMENT AND 
BUILDING CONTROLS - Enquiries - 7.8.1 

pre-poll votes  GOVERNANCE - Elections, Referendums 

and Polls - 13.5.5 

pre-school  COMMUNITY SERVICES - Service 
Provision - 3.7.0 

precinct committees  CORPORATE MANAGEMENT - Meetings - 
4.9.9 

preferred contractors  CORPORATE MANAGEMENT - Contracting-
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(registers) Out - 4.4.2 

preferred supplier 
agreements 

 CORPORATE MANAGEMENT - Contracting-
Out - 4.4.0 

preferred suppliers 
(registers) 

 CORPORATE MANAGEMENT - Contracting-
Out - 4.4.2 

premier's memoranda  CORPORATE MANAGEMENT - Circulars - 
4.2.0 

premises (insurance 
policies) 

 RISK MANAGEMENT - Claims 
management - 27.1.11 

presentation items  COMMUNITY RELATIONS - Corporate 
Image - 2.7.1 

preservation  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Conservation - 5.15.0 

press clippings  COMMUNITY RELATIONS - Media Liaison - 
2.12.1 

press monitoring  COMMUNITY RELATIONS - Media Liaison - 
2.12.1, COMMUNITY RELATIONS - Media 
Liaison - 2.12.4 

press releases  COMMUNITY RELATIONS - Media Liaison - 
2.12.2 

pressure mains  SEWERAGE AND DRAINAGE - 29.0.0 

pricing reviews  FINANCIAL MANAGEMENT - Fees and 
charges - 12.9.2 

printing  INFORMATION MANAGEMENT - 
Publications - 16.7.4 

 information management INFORMATION MANAGEMENT - Printing - 
16.5.0 

privacy  CORPORATE MANAGEMENT - Audit - 
4.1.0, INFORMATION MANAGEMENT - 
Access - 16.1.0, INFORMATION 
TECHNOLOGY - Application development 
& management - 17.2.0, INFORMATION 
TECHNOLOGY - Compliance - 17.3.4, 
INFORMATION TECHNOLOGY - 

Implementation - 17.7.1, INFORMATION 
TECHNOLOGY - Security - 17.11.0 

 agreements CORPORATE MANAGEMENT - Agreements 
- 4.18.1 

 breaches INFORMATION MANAGEMENT - 
Compliance - 16.11.2 

 codes of practice CORPORATE MANAGEMENT - Policy - 
4.12.4 

 complaints INFORMATION MANAGEMENT - 
Compliance - 16.11.2 

 information management INFORMATION MANAGEMENT - Privacy - 
16.6.0 

 information suppression INFORMATION MANAGEMENT - Access - 
16.1.8 

 investigations INFORMATION MANAGEMENT - 
Compliance - 16.11.2 

 lapsed applications INFORMATION MANAGEMENT - Access - 
16.1.6 
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 withdrawn applications INFORMATION MANAGEMENT - Access - 
16.1.6 

privacy legislation 

compliance (audit) 

 CORPORATE MANAGEMENT - Audit - 4.1.0 

privacy management 
plans 

 INFORMATION MANAGEMENT - Planning - 
16.14.1 

private   

 drainage SEWERAGE AND DRAINAGE - Permits - 
29.10.1 

 garages DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.3 

 plumbing SEWERAGE AND DRAINAGE - Permits - 
29.10.1 

 roads COMMERCIAL ACTIVITIES - Projects - 
1.4.2 

 vehicles PLANT, EQUIPMENT & STORES - Usage - 
23.14.2 

 water meters SEWERAGE AND DRAINAGE - Permits - 
29.10.1 

private certification  DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.0 

private employment  PERSONNEL - Authorisation - 22.2.3 

private encroachments   

 community land LAWS AND ENFORCEMENT - 
Infringements - 19.2.1, LAWS AND 
ENFORCEMENT - Notifications - 19.6.1 

private land   

 burials PUBLIC HEALTH - Permits - 24.9.2, 
PUBLIC HEALTH - Registration - 24.12.1 

 pest control ENVIRONMENTAL MANAGEMENT - 
Programs - 11.9.3, ENVIRONMENTAL 
MANAGEMENT - Programs - 11.9.4 

 weed control ENVIRONMENTAL MANAGEMENT - 
Programs - 11.9.3, ENVIRONMENTAL 
MANAGEMENT - Programs - 11.9.4 

private land burials 
(registers) 

 PUBLIC HEALTH - Registration - 24.12.1 

private land entry  CORPORATE MANAGEMENT - 
Authorisation - 4.19.1, ROADS - 
Notifications - 28.10.3 

private ledgers  FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Financial reporting - 12.10.0 

private property 
(authorisation to enter) 

 CORPORATE MANAGEMENT - 
Authorisation - 4.19.1 

private records 
collections (acquisition) 

 COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.10 

private roadworks  COMMERCIAL ACTIVITIES - Projects - 
1.4.2 

private work requests  COMMERCIAL ACTIVITIES - Projects - 
1.4.2 

privatisation  CORPORATE MANAGEMENT - Agreements 
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- 4.18.2, GOVERNANCE - Amalgamations 
- 13.1.0, INFORMATION MANAGEMENT - 
Records Management - 16.8.2 

prizes  COMMUNITY RELATIONS - Awards 
(Honours) - 2.3.0 

procedures   

 accounting CORPORATE MANAGEMENT - Procedures - 
4.13.2 

 amalgamations CORPORATE MANAGEMENT - Procedures - 

4.13.2 

 boundaries CORPORATE MANAGEMENT - Procedures - 
4.13.2 

 childcare services COMMUNITY SERVICES - Service 
Provision - 3.7.1 

 commercial activities CORPORATE MANAGEMENT - Procedures - 

4.13.1 

 community relations CORPORATE MANAGEMENT - Procedures - 
4.13.3 

 community services COMMUNITY SERVICES - Service 
Provision - 3.7.1, CORPORATE 
MANAGEMENT - Procedures - 4.13.1 

 corporate management CORPORATE MANAGEMENT - Procedures - 
4.13.0 

 councillors CORPORATE MANAGEMENT - Procedures - 
4.13.2 

 customer service CORPORATE MANAGEMENT - Procedures - 
4.13.3 

 economic development CORPORATE MANAGEMENT - Procedures - 

4.13.1 

 elections CORPORATE MANAGEMENT - Procedures - 
4.13.2 

 emergency services EMERGENCY SERVICES - Planning - 9.8.1, 
CORPORATE MANAGEMENT - Procedures - 
4.13.1 

 energy management CORPORATE MANAGEMENT - Procedures - 
4.13.3 

 energy supply & 
telecommunications 

CORPORATE MANAGEMENT - Procedures - 
4.13.1 

 environmental management CORPORATE MANAGEMENT - Procedures - 
4.13.1 

 financial management CORPORATE MANAGEMENT - Procedures - 
4.13.2 

 fire control EMERGENCY SERVICES - Planning - 9.8.1 

 flexible work practices CORPORATE MANAGEMENT - Procedures - 
4.13.1 

 fraud control CORPORATE MANAGEMENT - Procedures - 
4.13.3 

 governing bodies CORPORATE MANAGEMENT - Procedures - 
4.13.2 

 government relations CORPORATE MANAGEMENT - Procedures - 
4.13.2 

 hazardous substances PERSONNEL - Occupational Health & 
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Safety - 22.15.1, PERSONNEL - 
Occupational Health & Safety - 22.15.2 

 industrial relations CORPORATE MANAGEMENT - Procedures - 

4.13.1 

 information management CORPORATE MANAGEMENT - Procedures - 
4.13.3 

 information technology and 
telecommunication 

CORPORATE MANAGEMENT - Procedures - 
4.13.3 

 laws and enforcement CORPORATE MANAGEMENT - Procedures - 

4.13.1 

 legal services CORPORATE MANAGEMENT - Procedures - 
4.13.3 

 library COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.8 

 media relations CORPORATE MANAGEMENT - Procedures - 

4.13.3 

 museums and galleries RECREATION AND CULTURAL SERVICES - 
Museums and Galleries - 26.4.0 

 occupational health & safety PERSONNEL - Occupational Health & 
Safety - 22.15.1 

 parks and reserves CORPORATE MANAGEMENT - Procedures - 

4.13.1 

 personnel CORPORATE MANAGEMENT - Procedures - 
4.13.3 

 plant, equipment & stores PLANT, EQUIPMENT & STORES - 
Procedures - 23.10.0 

 property management CORPORATE MANAGEMENT - Procedures - 
4.13.3 

 public health CORPORATE MANAGEMENT - Procedures - 
4.13.1 

 publication CORPORATE MANAGEMENT - Procedures - 
4.13.3 

 rates CORPORATE MANAGEMENT - Procedures - 
4.13.1 

 records management CORPORATE MANAGEMENT - Procedures - 
4.13.3 

 recreation and cultural 
services 

CORPORATE MANAGEMENT - Procedures - 
4.13.1 

 recruitment CORPORATE MANAGEMENT - Procedures - 
4.13.3 

 recycling in council 
properties 

CORPORATE MANAGEMENT - Procedures - 
4.13.3 

 rehabilitation CORPORATE MANAGEMENT - Procedures - 
4.13.3 

 risk management CORPORATE MANAGEMENT - Procedures - 
4.13.3 

 roads CORPORATE MANAGEMENT - Procedures - 
4.13.1 

 security of property CORPORATE MANAGEMENT - Procedures - 
4.13.3 

 sewerage and drainage SEWERAGE AND DRAINAGE - Procedures 
- 29.13.0 
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 sponsorship CORPORATE MANAGEMENT - Procedures - 
4.13.3 

 staff development and 

training 

CORPORATE MANAGEMENT - Procedures - 

4.13.3 

 traffic CORPORATE MANAGEMENT - Procedures - 
4.13.1 

 transport CORPORATE MANAGEMENT - Procedures - 
4.13.1 

 usage PLANT, EQUIPMENT & STORES - 

Procedures - 23.10.1 

 valuations CORPORATE MANAGEMENT - Procedures - 
4.13.1 

 waste management CORPORATE MANAGEMENT - Procedures - 
4.13.1 

 water supply WATER SUPPLY - Procedures - 32.12.0, 

CORPORATE MANAGEMENT - Procedures - 
4.13.1 

processions  RECREATION AND CULTURAL SERVICES - 
Event Management - 26.2.1 

proclamations  GOVERNANCE - Boundaries - 13.3.1 

proclamations   GOVERNANCE - Amalgamations - 13.1.1 

procurement (plans)  CORPORATE MANAGEMENT - Planning - 
4.11.3 

production   

 corporate image COMMUNITY RELATIONS - Corporate 
Image - 2.7.2 

 publications INFORMATION MANAGEMENT - 
Publications - 16.7.4 

production of minutes 
(council meetings) 

 GOVERNANCE - Meetings - 13.6.2 

professional assocations  CORPORATE MANAGEMENT - Policy - 
4.12.4 

professional associations  COMMUNITY RELATIONS - Liaison - 
2.17.0, COMMUNITY RELATIONS - Visits 
and Tours - 2.16.0, ECONOMIC 
DEVELOPMENT - Liaison - 8.5.0, ENERGY 
SUPPLY AND TELECOMMUNICATIONS - 
Liaison - 10.8.0, PUBLIC HEALTH - Liaison 
- 24.16.0, RECREATION AND CULTURAL 
SERVICES - Liaison - 26.3.0, ROADS - 

Liaison - 28.6.0, SEWERAGE AND 
DRAINAGE - Liaison - 29.6.0, TRAFFIC 
AND TRANSPORT - Liaison - 30.5.0, 
WASTE MANAGEMENT - Liaison - 31.5.0, 
WATER SUPPLY - Liaison - 32.5.0 

professional 
development 

 PERSONNEL - Training and development - 
22.25.0 

 councillors GOVERNANCE - Councillors - 13.4.8 

professional indemnity   

 insurance RISK MANAGEMENT - Claims 
management - 27.1.5 

 insurance policies RISK MANAGEMENT - Claims 
management - 27.1.11 



General Retention and Disposal Authority - Local government records (updated December 2023) 

State Records Authority of New South Wales 166 

professional negligence 
(claims) 

 RISK MANAGEMENT - Claims 
management - 27.1.5 

program statements  FINANCIAL MANAGEMENT - Budgeting - 

12.5.0 

programs  COMMUNITY RELATIONS - Celebrations, 
Ceremonies and Functions - 2.4.0, 
CORPORATE MANAGEMENT - Conferences 
- 4.3.4, CORPORATE MANAGEMENT - 
Planning - 4.11.3 

 animal welfare ENVIRONMENTAL MANAGEMENT - Animal 
Welfare - 11.1.2 

 conferences CORPORATE MANAGEMENT - Conferences 
- 4.3.2 

 economic development ECONOMIC DEVELOPMENT - Programs - 
8.8.0 

 emergency services EMERGENCY SERVICES - Programs - 
9.9.0 

 environmental management ENVIRONMENTAL MANAGEMENT - 
Programs - 11.9.0 

 galleries RECREATION AND CULTURAL SERVICES - 
Museums and Galleries - 26.4.5 

 grants and subsidies GRANTS AND SUBSIDIES - Programs - 
15.6.0 

 land use and planning LAND USE AND PLANNING - Programs - 
18.4.0 

 museums RECREATION AND CULTURAL SERVICES - 
Museums and Galleries - 26.4.5 

 property management 
(council property) 

PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Programs - 5.7.0 

 public health PUBLIC HEALTH - Programs - 24.11.0 

 recreation and cultural 
services 

RECREATION AND CULTURAL SERVICES - 
Programs - 26.7.0 

 roads ROADS - Programs - 28.13.0 

 traffic and transport TRAFFIC AND TRANSPORT - Programs - 

30.10.0 

progress associations  ECONOMIC DEVELOPMENT - Liaison - 
8.5.0 

prohibited areas 
(skateboarding) 

 LAWS AND ENFORCEMENT - 
Infringements - 19.2.1 

prohibited persons   

 declarations PERSONNEL - Recruitment - 22.19.6, 
PERSONNEL - Recruitment - 22.19.7 

project management 
records 

 ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Design and 
Construction - 10.5.3, INFORMATION 
TECHNOLOGY - Application development 

& management - 17.2.1, INFORMATION 
TECHNOLOGY - Application development 
& management - 17.2.2, INFORMATION 
TECHNOLOGY - Implementation - 17.7.1, 
PARKS AND RESERVES - Design and 
Construction - 21.3.3, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
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Design and Construction - 5.3.3, ROADS - 
Design and Construction - 28.5.4, 
SEWERAGE AND DRAINAGE - Design and 

Construction - 29.3.3, TRAFFIC AND 
TRANSPORT - Design and Construction - 
30.3.9, WASTE MANAGEMENT - Design 
and Construction - 31.2.3, WATER SUPPLY 
- Design and Construction - 32.2.3 

project proposals  COMMERCIAL ACTIVITIES - Projects - 
1.4.2 

project proposals 
(unsuccessful) 

 COMMERCIAL ACTIVITIES - Proposals - 
1.5.1 

projects   

 commercial activities COMMERCIAL ACTIVITIES - Projects - 
1.4.0 

 economic development ECONOMIC DEVELOPMENT - Projects - 

8.9.0 

promotion  COMMERCIAL ACTIVITIES - Marketing - 
1.3.1 

 economic development ECONOMIC DEVELOPMENT - Promotion - 
8.7.0 

promotional (history)  COMMUNITY RELATIONS - Marketing - 

2.11.0 

promotional material  COMMUNITY RELATIONS - Marketing - 
2.11.0 

proof reading  INFORMATION MANAGEMENT - 
Publications - 16.7.4 

properties (vacancies)  PROPERTY MANAGEMENT (COUNCIL 

PROPERTY) - Leasing-Out - 5.4.0 

properties of unknown 
owners listings (rates) 

 RATES AND VALUATIONS - Reporting - 
25.10.2 

property   

 accidents PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Maintenance - 5.5.5 

 damage PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Maintenance - 5.5.5 

 disposal PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Acquisition and Disposal - 
5.2.0 

 insurance RISK MANAGEMENT - Claims 

management - 27.1.0, RISK 
MANAGEMENT - Claims management - 
27.1.11 

 insurance policies RISK MANAGEMENT - Claims 
management - 27.1.11 

 naming PARKS AND RESERVES - Design and 
Construction - 21.3.1, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Design and Construction - 5.3.1, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Design and Construction - 
5.3.2 

 notice to disinfect PUBLIC HEALTH - Notifications - 24.8.1 
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 registers PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Registration - 5.8.1 

 unauthorised access PROPERTY MANAGEMENT (COUNCIL 

PROPERTY) - Security - 5.10.0 

property access controls  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Security - 5.10.1 

property claims  RISK MANAGEMENT - Claims 
management - 27.1.0 

property damage 

(claims) 

 RISK MANAGEMENT - Claims 

management - 27.1.5 

property donation  COMMUNITY RELATIONS - Sponsorships 
and Donations - 2.15.0 

property guarding  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Security - 5.10.2 

property history (rates 

and valuations) 

 RATES AND VALUATIONS - Property 

History - 25.7.0 

property information 
(requests) 

 DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.8 

property information 
inquiry forms 

 DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.7, LAWS AND 
ENFORCEMENT - Notifications - 19.6.3 

property listings 
(unknown owners) 

 RATES AND VALUATIONS - Reporting - 
25.10.2 

property management   

 policy CORPORATE MANAGEMENT - Policy - 
4.12.4 

 procedures CORPORATE MANAGEMENT - Procedures - 
4.13.3 

property management 
(council property) 

 PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - 5.0.0 

 access PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Access - 5.1.0 

 acquisition and disposal PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Acquisition and Disposal - 

5.2.0 

 compliance PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Compliance - 5.14.0 

 conservation PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Conservation - 5.15.0 

 design and construction PROPERTY MANAGEMENT (COUNCIL 

PROPERTY) - Design and Construction - 
5.3.0 

 inspections PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Inspections - 5.16.0 

 installation PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Installation - 5.17.0 

 leasing PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Leasing - 5.18.0 

 leasing-out PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Leasing-Out - 5.4.0 

 maintenance PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Maintenance - 5.5.0 
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 moving PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Moving - 5.19.0 

 planning PROPERTY MANAGEMENT (COUNCIL 

PROPERTY) - Planning - 5.6.0 

 programs PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Programs - 5.7.0 

 registration PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Registration - 5.8.0 

 reporting PROPERTY MANAGEMENT (COUNCIL 

PROPERTY) - Reporting - 5.9.0 

 security PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Security - 5.10.0 

 urban design PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Urban Design - 5.11.0 

 usage PROPERTY MANAGEMENT (COUNCIL 

PROPERTY) - Usage - 5.12.0 

 valuations PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Valuations - 5.13.0 

property numbering  RATES AND VALUATIONS - Property 
History - 25.7.0 

property numbering and 

re-numbering (registers) 

 RATES AND VALUATIONS - Property 

History - 25.7.1 

property of state 
significance 

 CORPORATE MANAGEMENT - Procedures - 
4.13.3, CORPORATE MANAGEMENT - 
Reviewing - 4.15.1, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Acquisition and Disposal - 5.2.1, 
PROPERTY MANAGEMENT (COUNCIL 

PROPERTY) - Compliance - 5.14.2, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Conservation - 5.15.0, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Design and Construction - 
5.3.1, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Planning - 5.6.0, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Reporting - 5.9.2 

 policy CORPORATE MANAGEMENT - Policy - 
4.12.4 

property status   

 change of RATES AND VALUATIONS - Notifications - 
25.5.7 

 listings RATES AND VALUATIONS - Reporting - 
25.10.2 

property status listings 
(rates) 

 RATES AND VALUATIONS - Reporting - 
25.10.2 

property valuations 
(reports) 

 RATES AND VALUATIONS - Valuations - 
25.11.3 

property vegetation 
plans 

 DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.0 

proposals (commercial 
activities) 

 COMMERCIAL ACTIVITIES - Proposals - 
1.5.0 

prosecutions   
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 laws and enforcement LAWS AND ENFORCEMENT - Prosecutions 
- 19.7.0 

 registers LAWS AND ENFORCEMENT - Registration - 

19.8.4 

protected disclosures  GOVERNANCE - Councillors - 13.4.5, 
GOVERNMENT RELATIONS - Inquiries - 
14.3.0, PERSONNEL - Discipline - 22.4.0 

protection (native 
species) 

 ENVIRONMENTAL MANAGEMENT - 
Planning - 11.8.0 

protective clothing 
allowances (policy) 

 PERSONNEL - Employment conditions - 
22.6.1 

protocols (council 
meeting) 

 CORPORATE MANAGEMENT - Procedures - 
4.13.2 

prototypes  INFORMATION TECHNOLOGY - Application 
development & management - 17.2.0 

provisional improvement 
notices (pins) 

 PERSONNEL - Compliance - 22.32.11, 
PERSONNEL - Occupational Health & 
Safety - 22.15.8 

provisional liability  RISK MANAGEMENT - Claims 
management - 27.1.0 

pruning   

 road trees PARKS AND RESERVES - Horticultural 
Services - 21.4.2 

 street trees PARKS AND RESERVES - Horticultural 
Services - 21.4.2 

 trees ENVIRONMENTAL MANAGEMENT - Permits 
- 11.7.1, PARKS AND RESERVES - 
Horticultural Services - 21.4.1, PARKS 
AND RESERVES - Horticultural Services - 
21.4.2 

public (accidents)  RISK MANAGEMENT - Claims 
management - 27.1.0 

public art  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Urban Design - 5.11.0 

public art programs  RECREATION AND CULTURAL SERVICES - 
Programs - 26.7.0 

public artworks  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - 5.0.0 

public assemblies 
(permits) 

 LAWS AND ENFORCEMENT - Licensing - 
19.4.3 

public enquiries  COMMUNITY RELATIONS - Enquiries - 
2.8.0 

public gates  ROADS - Design and Construction - 
28.5.0, ROADS - Maintenance - 28.7.0 

 registers ROADS - Registration  - 28.14.1 

public halls  LAWS AND ENFORCEMENT - Licensing - 

19.4.0 

 registers LAWS AND ENFORCEMENT - Registration - 
19.8.1 

public health  PUBLIC HEALTH - 24.0.0 

 agreements PUBLIC HEALTH - Agreements - 24.1.0 

 appointments PUBLIC HEALTH - Appointments - 24.2.0 
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 approvals PUBLIC HEALTH - Approvals - 24.3.0 

 campaigns PUBLIC HEALTH - Campaigns - 24.4.0 

 cemeteries (burials and 

cremations) 

PUBLIC HEALTH - Cemeteries (burials and 

cremations) - 24.5.0 

 inspections PUBLIC HEALTH - Inspections - 24.6.0 

 liaison PUBLIC HEALTH - Liaison - 24.16.0 

 monitoring PUBLIC HEALTH - Monitoring - 24.7.0 

 notices PUBLIC HEALTH - Notifications - 24.8.1 

 notifications PUBLIC HEALTH - Notifications - 24.8.0 

 permits PUBLIC HEALTH - Permits - 24.9.0 

 planning PUBLIC HEALTH - Planning - 24.10.0 

 policy CORPORATE MANAGEMENT - Policy - 
4.12.1, CORPORATE MANAGEMENT - 
Policy - 4.12.2 

 procedures CORPORATE MANAGEMENT - Procedures - 

4.13.1 

 programs PUBLIC HEALTH - Programs - 24.11.0 

 registration PUBLIC HEALTH - Registration - 24.12.0 

 regulations PUBLIC HEALTH - Regulations - 24.13.0 

 reporting PUBLIC HEALTH - Reporting - 24.14.0 

 service provision PUBLIC HEALTH - Service Provision - 
24.15.0 

public liability 
(insurance policies) 

 RISK MANAGEMENT - Claims 
management - 27.1.11 

public meetings 
(permits) 

 LAWS AND ENFORCEMENT - Licensing - 
19.4.3 

public private 
partnerships 

 COMMERCIAL ACTIVITIES - Joint Ventures 
- 1.2.0 

public reaction 
(customer service) 

 CUSTOMER SERVICE - Public Reaction - 
6.5.0 

public relations  COMMUNITY RELATIONS - 2.0.0 

 agreements CORPORATE MANAGEMENT - Agreements 

- 4.18.1 

public roads control 
(delegations) 

 TRAFFIC AND TRANSPORT - Authorisation 
- 30.2.1 

public stands   

 permits ROADS - Permits - 28.11.2 

 registers ROADS - Registration  - 28.14.3 

public theatres  LAWS AND ENFORCEMENT - Licensing - 
19.4.0 

public toilets  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - 5.0.0 

public transport  TRAFFIC AND TRANSPORT - Service 
Provision - 30.12.0 

publication  COMMUNITY RELATIONS - Corporate 
Image - 2.7.0 

 agreements CORPORATE MANAGEMENT - Agreements 
- 4.18.1 

 committees CORPORATE MANAGEMENT - Meetings - 
4.9.0 

 compliance INFORMATION MANAGEMENT - 
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Compliance - 16.11.1, INFORMATION 
MANAGEMENT - Compliance - 16.11.4 

 contracting-out CORPORATE MANAGEMENT - Contracting-

Out - 4.4.0 

 policy CORPORATE MANAGEMENT - Policy - 
4.12.4 

 procedures CORPORATE MANAGEMENT - Procedures - 
4.13.3 

publications  COMMUNITY RELATIONS - Marketing - 

2.11.0, COMMUNITY RELATIONS - 
Marketing - 2.11.2, CORPORATE 
MANAGEMENT - Conferences - 4.3.1, 
CORPORATE MANAGEMENT - Planning - 
4.11.0, CORPORATE MANAGEMENT - 
Reporting - 4.14.0 

 drafting INFORMATION MANAGEMENT - 

Publications - 16.7.3, INFORMATION 
MANAGEMENT - Publications - 16.7.4 

 information management INFORMATION MANAGEMENT - 
Publications - 16.7.0 

 production INFORMATION MANAGEMENT - 
Publications - 16.7.4 

 tendering CORPORATE MANAGEMENT - Tendering - 
4.17.0 

 translations INFORMATION MANAGEMENT - 
Publications - 16.7.10 

publicity  COMMUNITY RELATIONS - Marketing - 
2.11.0 

published proceedings  CORPORATE MANAGEMENT - Conferences 
- 4.3.1 

publishing (breaches)  INFORMATION MANAGEMENT - 
Compliance - 16.11.4 

pumping stations  SEWERAGE AND DRAINAGE - 29.0.0, 
WATER SUPPLY - 32.0.0 

purchase orders  FINANCIAL MANAGEMENT - Accounting - 
12.1.1, PLANT, EQUIPMENT & STORES - 
Acquisition - 23.1.2 

qualifications  PERSONNEL - Recruitment - 22.19.0 

quality management  CORPORATE MANAGEMENT - Audit - 
4.1.0, CORPORATE MANAGEMENT - 
Compliance - 4.20.0, CUSTOMER SERVICE 
- Service delivery - 6.7.1, CUSTOMER 
SERVICE - Standards - 6.8.1, 
INFORMATION MANAGEMENT - 
Compliance - 16.11.1, INFORMATION 
MANAGEMENT - Publications - 16.7.4, 
INFORMATION TECHNOLOGY - 

Implementation - 17.7.1, INFORMATION 
TECHNOLOGY - Planning - 17.10.1 

 plans CORPORATE MANAGEMENT - Planning - 
4.11.3 

quality systems 
(certification) 

 CORPORATE MANAGEMENT - Compliance 
- 4.20.4 
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quarantine  ENVIRONMENTAL MANAGEMENT - 
Monitoring - 11.5.0 

quarries  ROADS - Service Provision - 28.17.0 

questionnaires  COMMUNITY SERVICES - Planning - 3.3.3, 
COMMUNITY SERVICES - Planning - 3.3.4, 
LAND USE AND PLANNING - Planning - 
18.3.3 

questions without notice 
(council meetings) 

 GOVERNANCE - Meetings - 13.6.3 

quotations  COMMERCIAL ACTIVITIES - Projects - 
1.4.2, COMMERCIAL ACTIVITIES - 
Proposals - 1.5.1, COMMUNITY 
RELATIONS - Media Liaison - 2.12.4, 
CORPORATE MANAGEMENT - Contracting-
Out - 4.4.0, CORPORATE MANAGEMENT - 
Tendering - 4.17.0, INFORMATION 

TECHNOLOGY - Acquisition - 17.1.2, 
INFORMATION TECHNOLOGY - Acquisition 
- 17.1.3, INFORMATION TECHNOLOGY - 
Disposal - 17.5.1, INFORMATION 
TECHNOLOGY - Disposal - 17.5.2, PLANT, 
EQUIPMENT & STORES - Acquisition - 
23.1.1, PLANT, EQUIPMENT & STORES - 

Acquisition - 23.1.2, PLANT, EQUIPMENT 
& STORES - Acquisition - 23.1.3, PLANT, 
EQUIPMENT & STORES - Acquisition - 
23.1.7, PLANT, EQUIPMENT & STORES - 
Disposal - 23.3.1, PLANT, EQUIPMENT & 
STORES - Disposal - 23.3.2 

radio logs  EMERGENCY SERVICES - Communications 
- 9.4.2 

rail crossings  ROADS - Design and Construction - 
28.5.0, ROADS - Maintenance - 28.7.0 

rail services  TRAFFIC AND TRANSPORT - Service 
Providers - 30.11.1 

railway consignment 
records/books 

 PLANT, EQUIPMENT & STORES - 
Acquisition - 23.1.2 

rainfall  ENVIRONMENTAL MANAGEMENT - 
Monitoring - 11.5.0, SEWERAGE AND 
DRAINAGE - Monitoring - 29.8.1 

rainfall gauge field 

books 

 SEWERAGE AND DRAINAGE - Planning - 

29.11.2 

rainfall gauges  SEWERAGE AND DRAINAGE - Planning - 
29.11.1 

rainfall readings  SEWERAGE AND DRAINAGE - Planning - 
29.11.1 

rangers diaries  LAWS AND ENFORCEMENT - 

Infringements - 19.2.1 

rangers reports  LAWS AND ENFORCEMENT - 
Infringements - 19.2.1 

rare books (acquisition)  COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.10 

rate books  RATES AND VALUATIONS - Registration - 
25.9.1 
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rate cards  RATES AND VALUATIONS - Registration - 
25.9.1 

rate classification 

(appeals) 

 RATES AND VALUATIONS - Rate 

Classifications - 25.8.2 

rate classifications   

 appeals RATES AND VALUATIONS - Rate 
Classifications - 25.8.3 

 policy RATES AND VALUATIONS - Rate 
Classifications - 25.8.1 

 rates and valuations RATES AND VALUATIONS - Rate 
Classifications - 25.8.0 

 returns RATES AND VALUATIONS - Reporting - 
25.10.1 

rate listings (strata 
properties) 

 RATES AND VALUATIONS - Reporting - 
25.10.3 

rate paying lessees 
listings (rates) 

 RATES AND VALUATIONS - Reporting - 
25.10.3 

rate payments  RATES AND VALUATIONS - Payments - 
25.6.1 

rate pegging  FINANCIAL MANAGEMENT - Fees and 
charges - 12.9.1, FINANCIAL 

MANAGEMENT - Fees and charges - 
12.9.2 

rate rebates (listings)  RATES AND VALUATIONS - Reporting - 
25.10.1 

rate registers  RATES AND VALUATIONS - Registration - 
25.9.1 

rate remissions (notices)  RATES AND VALUATIONS - Notifications - 

25.5.4 

rate returns  RATES AND VALUATIONS - Reporting - 
25.10.1 

rate 
subsidies/abandonments 

 GRANTS AND SUBSIDIES - Programs - 
15.6.0 

rateable properties  RATES AND VALUATIONS - 25.0.0 

rateable property 
(listings) 

 RATES AND VALUATIONS - Reporting - 
25.10.2 

rates   

 agreements RATES AND VALUATIONS - Payments - 
25.6.3 

 annual rebates listings RATES AND VALUATIONS - Reporting - 

25.10.4 

 annual returns CORPORATE MANAGEMENT - Reporting - 
4.14.4 

 appeals RATES AND VALUATIONS - Notifications - 
25.5.5 

 certificates RATES AND VALUATIONS - Certification - 

25.3.0 

 change of property status 
listings 

RATES AND VALUATIONS - Reporting - 
25.10.1 

 classification RATES AND VALUATIONS - Rate 
Classifications - 25.8.0 

 debt recovery RATES AND VALUATIONS - Payments - 
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25.6.3 

 debt recovery listings RATES AND VALUATIONS - Payments - 
25.6.4 

 discounts RATES AND VALUATIONS - Payments - 
25.6.3, FINANCIAL MANAGEMENT - Fees 
and charges - 12.9.2 

 early payments FINANCIAL MANAGEMENT - Fees and 
charges - 12.9.2 

 elections to receive rates 

notices electronically 

RATES AND VALUATIONS - Notifications - 

25.5.10 

 exemptions RATES AND VALUATIONS - Payments - 
25.6.5 

 non rateable properties 
listings 

RATES AND VALUATIONS - Reporting - 
25.10.3 

 notices RATES AND VALUATIONS - Notifications - 

25.5.0 

 objections RATES AND VALUATIONS - Notifications - 
25.5.5 

 objections to rebates RATES AND VALUATIONS - Payments - 
25.6.10 

 payment reductions RATES AND VALUATIONS - Payments - 

25.6.3 

 payment reminders RATES AND VALUATIONS - Payments - 
25.6.6 

 pensioner rebates listings RATES AND VALUATIONS - Reporting - 
25.10.4 

 policy CORPORATE MANAGEMENT - Policy - 
4.12.1, CORPORATE MANAGEMENT - 

Policy - 4.12.2 

 postponement RATES AND VALUATIONS - Payments - 
25.6.5, RATES AND VALUATIONS - 
Payments - 25.6.1 

 procedures CORPORATE MANAGEMENT - Procedures - 
4.13.1 

 properties of unknown 
owners listings 

RATES AND VALUATIONS - Reporting - 
25.10.2 

 property status listings RATES AND VALUATIONS - Reporting - 
25.10.2 

 rate paying lessees listings RATES AND VALUATIONS - Reporting - 
25.10.3 

 rates and valuations RATES AND VALUATIONS - Rates - 25.2.0 

 rebates RATES AND VALUATIONS - Payments - 
25.6.3, RATES AND VALUATIONS - 
Payments - 25.6.10 

 rebates listings RATES AND VALUATIONS - Reporting - 
25.10.1 

 reconciliations FINANCIAL MANAGEMENT - Accounting - 
12.1.1 

 rural ratings listings RATES AND VALUATIONS - Reporting - 
25.10.3 

 sewerage and drainage SEWERAGE AND DRAINAGE - Fees and 
charges - 29.4.0 
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 stormwater SEWERAGE AND DRAINAGE - Fees and 
charges - 29.4.0 

 strata assessments listings RATES AND VALUATIONS - Reporting - 

25.10.3 

 trial runs FINANCIAL MANAGEMENT - Accounting - 
12.1.2 

 unknown owners suspense 
account listings 

RATES AND VALUATIONS - Payments - 
25.6.9 

 variations FINANCIAL MANAGEMENT - Fees and 

charges - 12.9.3 

 waivers FINANCIAL MANAGEMENT - Fees and 
charges - 12.9.3, RATES AND 
VALUATIONS - Payments - 25.6.1, WATER 
SUPPLY - Fees and Charges - 32.3.2 

 waivers (not granted) RATES AND VALUATIONS - Payments - 
25.6.2 

 write off RATES AND VALUATIONS - Payments - 
25.6.1 

rates and valuations  RATES AND VALUATIONS - 25.0.0 

 abandonments RATES AND VALUATIONS - 
Abandonments - 25.1.0 

 certification RATES AND VALUATIONS - Certification - 
25.3.0 

 fees and charges RATES AND VALUATIONS - Fees and 
Charges - 25.4.0 

 notifications RATES AND VALUATIONS - Notifications - 
25.5.0 

 payments RATES AND VALUATIONS - Payments - 

25.6.0 

 property history RATES AND VALUATIONS - Property 
History - 25.7.0 

 rate classifications RATES AND VALUATIONS - Rate 
Classifications - 25.8.0 

 rates RATES AND VALUATIONS - Rates - 25.2.0 

 registration RATES AND VALUATIONS - Registration - 
25.9.0 

 reporting RATES AND VALUATIONS - Reporting - 
25.10.0 

 valuations RATES AND VALUATIONS - Valuations - 
25.11.0 

rates ledgers  FINANCIAL MANAGEMENT - Accounting - 
12.1.1 

rates notices (requests 
to reissue) 

 RATES AND VALUATIONS - Notifications - 
25.5.3 

rates outstanding 
(certificates) 

 RATES AND VALUATIONS - Certification - 
25.3.0 

rates rebates (listings)  RATES AND VALUATIONS - Reporting - 
25.10.4 

rates variations 
(applications) 

 FINANCIAL MANAGEMENT - Fees and 
charges - 12.9.3 

rates, non payment  LEGAL SERVICES - Litigation - 20.3.0, 
RATES AND VALUATIONS - Payments - 
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25.6.7 

rates, setting of  FINANCIAL MANAGEMENT - Fees and 
charges - 12.9.0 

rating   

 residential RATES AND VALUATIONS - Rate 
Classifications - 25.8.0 

 rural RATES AND VALUATIONS - Rate 
Classifications - 25.8.0 

rebates  GRANTS AND SUBSIDIES - 15.0.0 

 listings RATES AND VALUATIONS - Reporting - 
25.10.4 

 rates RATES AND VALUATIONS - Payments - 
25.6.3, RATES AND VALUATIONS - 
Payments - 25.6.10 

rebates listings (rates)  RATES AND VALUATIONS - Reporting - 
25.10.1 

reburials  PUBLIC HEALTH - Cemeteries (burials and 
cremations) - 24.5.2 

recall of records  INFORMATION MANAGEMENT - Records 
Management - 16.8.11 

receipt records  FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2 

receipts  FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2 

receptions  COMMUNITY RELATIONS - Celebrations, 
Ceremonies and Functions - 2.4.0 

reclassification of 
positions 

 PERSONNEL - Establishment - 22.9.1 

recommendations  CORPORATE MANAGEMENT - Meetings - 
4.9.0 

 council meetings GOVERNANCE - Meetings - 13.6.1 

reconciliation records  FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2, FINANCIAL 
MANAGEMENT - Financial reporting - 
12.10.0 

reconciliations   

 rates FINANCIAL MANAGEMENT - Accounting - 

12.1.1 

 trial FINANCIAL MANAGEMENT - Financial 
reporting - 12.10.2 

records   

 census INFORMATION MANAGEMENT - Records 
Management - 16.8.12 

 commercial storage INFORMATION MANAGEMENT - Records 
Management - 16.8.7 

 location audits INFORMATION MANAGEMENT - Records 
Management - 16.8.12 

 registers INFORMATION MANAGEMENT - Records 
Management - 16.8.3, INFORMATION 
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MANAGEMENT - Records Management - 
16.8.4 

 transfer INFORMATION MANAGEMENT - Records 

Management - 16.8.0 

records access or 
sharing (agreements) 

 CORPORATE MANAGEMENT - Agreements 
- 4.18.1 

records and 
recordkeeping systems 

 INFORMATION MANAGEMENT - 16.0.0 

records destroyed 

(listings) 

 INFORMATION MANAGEMENT - Records 

Management - 16.8.5 

records destruction 
(certificates) 

 INFORMATION MANAGEMENT - Records 
Management - 16.8.5 

records disposal  INFORMATION MANAGEMENT - Records 
Management - 16.8.5 

records legislation 

compliance (audit) 

 CORPORATE MANAGEMENT - Audit - 4.1.0 

records management  INFORMATION MANAGEMENT - 16.0.0 

 information management INFORMATION MANAGEMENT - Records 
Management - 16.8.0 

 policy CORPORATE MANAGEMENT - Policy - 
4.12.4 

 procedures CORPORATE MANAGEMENT - Procedures - 
4.13.3 

records management 
plan 

 INFORMATION MANAGEMENT - Planning - 
16.14.1 

records management 
survey 

 INFORMATION MANAGEMENT - 
Compliance - 16.11.1 

records recall  INFORMATION MANAGEMENT - Records 
Management - 16.8.11 

records return  INFORMATION MANAGEMENT - Records 
Management - 16.8.11 

records storage 
(agreements) 

 CORPORATE MANAGEMENT - Agreements 
- 4.18.1 

records transfer  INFORMATION MANAGEMENT - Records 
Management - 16.8.1, INFORMATION 
MANAGEMENT - Records Management - 
16.8.2, INFORMATION MANAGEMENT - 
Records Management - 16.8.7 

records transfer 
(temporary) 

 INFORMATION MANAGEMENT - Records 
Management - 16.8.6 

records transferred   

 listings INFORMATION MANAGEMENT - Records 
Management - 16.8.1, INFORMATION 
MANAGEMENT - Records Management - 
16.8.2, INFORMATION MANAGEMENT - 
Records Management - 16.8.6, 

INFORMATION MANAGEMENT - Records 
Management - 16.8.7 

recount of votes  GOVERNANCE - Elections, Referendums 
and Polls - 13.5.4 

recount requests  GOVERNANCE - Elections, Referendums 
and Polls - 13.5.4 
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recovery (data)  INFORMATION TECHNOLOGY - Data 
management - 17.4.1 

recovery (debt)  FINANCIAL MANAGEMENT - Accounting - 

12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2, FINANCIAL 
MANAGEMENT - Corruption - 12.24.1 

recreation and cultural 
services 

 RECREATION AND CULTURAL SERVICES - 
26.0.0 

 agreements RECREATION AND CULTURAL SERVICES - 

Service Provision - 26.8.0 

 arrangements RECREATION AND CULTURAL SERVICES - 
Arrangements - 26.1.0 

 event management RECREATION AND CULTURAL SERVICES - 
Event Management - 26.2.0 

 liaison RECREATION AND CULTURAL SERVICES - 
Liaison - 26.3.0 

 museums and galleries RECREATION AND CULTURAL SERVICES - 
Museums and Galleries - 26.4.0 

 permits RECREATION AND CULTURAL SERVICES - 
Permits - 26.5.0 

 planning RECREATION AND CULTURAL SERVICES - 
Planning - 26.6.0 

 policy CORPORATE MANAGEMENT - Policy - 
4.12.1, CORPORATE MANAGEMENT - 
Policy - 4.12.2 

 procedures CORPORATE MANAGEMENT - Procedures - 
4.13.1 

 programs RECREATION AND CULTURAL SERVICES - 
Programs - 26.7.0 

 service provision RECREATION AND CULTURAL SERVICES - 
Service Provision - 26.8.0 

recreation leave  PERSONNEL - Leave - 22.12.2 

recreational events  RECREATION AND CULTURAL SERVICES - 
Event Management - 26.2.1 

recreational programs  RECREATION AND CULTURAL SERVICES - 
Programs - 26.7.0 

recruitment   

 personnel PERSONNEL - Recruitment - 22.19.0 

 policy CORPORATE MANAGEMENT - Policy - 
4.12.4 

 procedures CORPORATE MANAGEMENT - Procedures - 
4.13.3 

rectification  INFORMATION TECHNOLOGY - Application 
development & management - 17.2.1, 
INFORMATION TECHNOLOGY - 
Maintenance - 17.8.1 

recycled waste  WASTE MANAGEMENT - Service Provision 
- 31.11.0 

recycled water (water 
supply) 

 WATER SUPPLY - 32.0.0 

recycling  WASTE MANAGEMENT - Service Provision 
- 31.11.5 
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 campaigns WASTE MANAGEMENT - Campaigns - 
31.1.1 

 collection WASTE MANAGEMENT - Service Provision 

- 31.11.4 

 facilities PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Security - 5.10.0 

recycling bins  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Design and Construction - 
5.3.7, WASTE MANAGEMENT - 

Maintenance - 31.6.4 

recycling crates, 
provision 

 WASTE MANAGEMENT - Service Provision 
- 31.11.5 

recycling facilities  ENVIRONMENTAL MANAGEMENT - 
Monitoring - 11.5.0, WASTE 
MANAGEMENT - Design and Construction 
- 31.2.0, WASTE MANAGEMENT - 

Maintenance - 31.6.0, WASTE 
MANAGEMENT - Service Provision - 
31.11.0 

recycling in council 
properties 

  

 policy CORPORATE MANAGEMENT - Policy - 

4.12.4 

 procedures CORPORATE MANAGEMENT - Procedures - 
4.13.3 

red cross, liaison  EMERGENCY SERVICES - Service 
Provision - 9.12.1 

redeployment 
(employee) 

 PERSONNEL - Separations - 22.22.0 

redundancies 
(employee) 

 PERSONNEL - Separations - 22.22.0 

referee reports  PERSONNEL - Recruitment - 22.19.0 

reference service  COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.0 

referendums  GOVERNANCE - Elections, Referendums 
and Polls - 13.5.0 

referrals  COMMUNITY SERVICES - Service 
Provision - 3.7.2, GOVERNMENT 
RELATIONS - Inquiries - 14.3.3, 
INFORMATION MANAGEMENT - Access - 

16.1.6 

refuges  COMMUNITY SERVICES - Service 
Provision - 3.7.0 

refunds  FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2 

refuse collection vehicle 

reports 

 WASTE MANAGEMENT - Reporting - 

31.10.1 

refused, non significant 
or heritage buildings 
(development and 
building applications) 

 DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.6 

regional development  ECONOMIC DEVELOPMENT - Event 
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expo Management - 8.2.1 

regional environment 
plan 

 LAND USE AND PLANNING - Planning - 
18.3.0 

regional organisation of 
councils 

 CORPORATE MANAGEMENT - Meetings - 
4.9.0 

register   

 borrowers COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.6 

 grants GRANTS AND SUBSIDIES - Registration - 
15.7.1 

 site COMMUNITY RELATIONS - Memorials - 
2.13.1 

 subsidies GRANTS AND SUBSIDIES - Registration - 
15.7.1 

registered (mail)  INFORMATION MANAGEMENT - Records 
Management - 16.8.9 

registered premises  LAWS AND ENFORCEMENT - 
Infringements - 19.2.1 

 change of registration LAWS AND ENFORCEMENT - Licensing - 
19.4.2 

registers   

 aboriginal sites of 
significance 

LAND USE AND PLANNING - Registration - 
18.5.1 

 accounts FINANCIAL MANAGEMENT - Accounting - 
12.1.1 

 animals LAWS AND ENFORCEMENT - Licensing - 
19.4.4, LAWS AND ENFORCEMENT - 
Registration - 19.8.3 

 asbestos PERSONNEL - Compliance - 22.32.8 

 asset FINANCIAL MANAGEMENT - Registration - 
12.17.1 

 beauticians LAWS AND ENFORCEMENT - Registration - 
19.8.2 

 benefits and gifts CORPORATE MANAGEMENT - Compliance 
- 4.20.5 

 blasting LAWS AND ENFORCEMENT - Registration - 
19.8.2 

 boarding houses LAWS AND ENFORCEMENT - Registration - 
19.8.1 

 building applications DEVELOPMENT AND BUILDING CONTROLS 
- Registration - 7.6.1 

 building approvals DEVELOPMENT AND BUILDING CONTROLS 
- Registration - 7.6.1 

 building notices LAWS AND ENFORCEMENT - Registration - 
19.8.4 

 building orders LAWS AND ENFORCEMENT - Registration - 
19.8.4 

 burial PARKS AND RESERVES - Usage - 21.12.3 

 burial allotments PARKS AND RESERVES - Usage - 21.12.3 

 camping sites PARKS AND RESERVES - Usage - 21.12.1 

 caravan parks LAWS AND ENFORCEMENT - Registration - 

19.8.1 
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 caravan sites PARKS AND RESERVES - Usage - 21.12.1 

 cats LAWS AND ENFORCEMENT - Registration - 
19.8.3 

 childcare clients COMMUNITY SERVICES - Registration - 
3.4.2 

 childcare services providers COMMUNITY SERVICES - Registration - 
3.4.1 

 collections RECREATION AND CULTURAL SERVICES - 
Museums and Galleries - 26.4.2 

 common lodging houses LAWS AND ENFORCEMENT - Registration - 
19.8.1 

 community services COMMUNITY SERVICES - Registration - 
3.4.1 

 community services 
licences 

COMMUNITY SERVICES - Registration - 
3.4.1 

 companion animals LAWS AND ENFORCEMENT - Licensing - 
19.4.4, LAWS AND ENFORCEMENT - 
Registration - 19.8.3 

 complaints CUSTOMER SERVICE - Public Reaction - 
6.5.1 

 complying developments DEVELOPMENT AND BUILDING CONTROLS 

- Registration - 7.6.1 

 conservation PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Registration - 5.8.1 

 contaminated land ENVIRONMENTAL MANAGEMENT - 
Registration - 11.10.1 

 contract CORPORATE MANAGEMENT - Tendering - 
4.17.4 

 contractors CORPORATE MANAGEMENT - Contracting-
Out - 4.4.2 

 contractors deposit FINANCIAL MANAGEMENT - Accounting - 
12.1.1 

 corporate artworks RECREATION AND CULTURAL SERVICES - 
Museums and Galleries - 26.4.2 

 correspondence INFORMATION MANAGEMENT - Records 
Management - 16.8.3 

 cremations PARKS AND RESERVES - Usage - 21.12.3 

 crematories LAWS AND ENFORCEMENT - Registration - 
19.8.1 

 deed PROPERTY MANAGEMENT (COUNCIL 

PROPERTY) - Registration - 5.8.1 

 delegations CORPORATE MANAGEMENT - Policy - 
4.12.1 

 development applications DEVELOPMENT AND BUILDING CONTROLS 
- Registration - 7.6.1 

 development consents DEVELOPMENT AND BUILDING CONTROLS 

- Registration - 7.6.1 

 diseases PUBLIC HEALTH - Registration - 24.12.1 

 documents INFORMATION MANAGEMENT - Records 
Management - 16.8.3 

 dogs LAWS AND ENFORCEMENT - Registration - 
19.8.3 
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 equipment PLANT, EQUIPMENT & STORES - 
Monitoring - 23.7.1 

 family day care COMMUNITY SERVICES - Registration - 

3.4.1 

 fauna ENVIRONMENTAL MANAGEMENT - 
Registration - 11.10.1 

 files INFORMATION MANAGEMENT - Records 
Management - 16.8.3, INFORMATION 
MANAGEMENT - Records Management - 

16.8.4 

 fire zones EMERGENCY SERVICES - Registration - 
9.10.1 

 first aid RISK MANAGEMENT - Claims 
management - 27.1.6 

 flora ENVIRONMENTAL MANAGEMENT - 
Registration - 11.10.1 

 food premises LAWS AND ENFORCEMENT - Registration - 
19.8.2 

 freedom of information INFORMATION MANAGEMENT - Access - 
16.1.1 

 gifts and benefits CORPORATE MANAGEMENT - Compliance 
- 4.20.5 

 government information 
(public access) act 

INFORMATION MANAGEMENT - Access - 
16.1.1 

 graffiti removal WASTE MANAGEMENT - Registration - 
31.9.1 

 hairdressers LAWS AND ENFORCEMENT - Registration - 
19.8.2 

 hazardous substances PERSONNEL - Compliance - 22.32.8 

 hazards EMERGENCY SERVICES - Registration - 
9.10.1 

 health notices LAWS AND ENFORCEMENT - Registration - 
19.8.4, PUBLIC HEALTH - Registration - 
24.12.2 

 herbicide ENVIRONMENTAL MANAGEMENT - 
Registration - 11.10.1 

 heritage PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Registration - 5.8.1 

 immunisation PUBLIC HEALTH - Registration - 24.12.2 

 impounding LAWS AND ENFORCEMENT - Registration - 

19.8.4 

 infectious diseases PUBLIC HEALTH - Registration - 24.12.1 

 infringements LAWS AND ENFORCEMENT - Registration - 
19.8.4 

 injuries RISK MANAGEMENT - Registration - 
27.3.3 

 inscribed stock FINANCIAL MANAGEMENT - Accounting - 
12.1.1 

 insurance policies RISK MANAGEMENT - Registration - 
27.3.1 

 interment PARKS AND RESERVES - Usage - 21.12.3 

 investment FINANCIAL MANAGEMENT - Accounting - 
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12.1.1 

 land LAND USE AND PLANNING - Registration - 
18.5.1, PROPERTY MANAGEMENT 

(COUNCIL PROPERTY) - Registration - 
5.8.1 

 legal action PUBLIC HEALTH - Registration - 24.12.2 

 legal document INFORMATION MANAGEMENT - Records 
Management - 16.8.3, INFORMATION 
MANAGEMENT - Records Management - 

16.8.4 

 licence books LAWS AND ENFORCEMENT - Registration - 
19.8.4 

 licences LAWS AND ENFORCEMENT - Registration - 
19.8.1 

 line markings ROADS - Registration  - 28.14.3 

 littering WASTE MANAGEMENT - Registration - 
31.9.1 

 loans FINANCIAL MANAGEMENT - Accounting - 
12.1.1 

 mail INFORMATION MANAGEMENT - Records 
Management - 16.8.9 

 mortuaries LAWS AND ENFORCEMENT - Registration - 
19.8.1 

 notices LAWS AND ENFORCEMENT - Registration - 
19.8.4, PUBLIC HEALTH - Registration - 
24.12.2 

 notices to comply PUBLIC HEALTH - Registration - 24.12.2 

 notifiable diseases PUBLIC HEALTH - Registration - 24.12.1 

 notifications PUBLIC HEALTH - Registration - 24.12.2 

 noxious trades LAWS AND ENFORCEMENT - Registration - 
19.8.1 

 nursing homes PUBLIC HEALTH - Registration - 24.12.3, 
LAWS AND ENFORCEMENT - Registration - 
19.8.2 

 occupational health & safety 
training 

PERSONNEL - Occupational Health & 
Safety - 22.15.11 

 orders LAWS AND ENFORCEMENT - Registration - 
19.8.4 

 parking stations LAWS AND ENFORCEMENT - Registration - 
19.8.1 

 patients PUBLIC HEALTH - Registration - 24.12.3 

 pesticide ENVIRONMENTAL MANAGEMENT - 
Registration - 11.10.1 

 planning schemes LAND USE AND PLANNING - Registration - 
18.5.1 

 plant FINANCIAL MANAGEMENT - Registration - 

12.17.1 

 policy CORPORATE MANAGEMENT - Policy - 
4.12.1 

 preferred contractors CORPORATE MANAGEMENT - Contracting-
Out - 4.4.2 

 preferred suppliers CORPORATE MANAGEMENT - Contracting-
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Out - 4.4.2 

 private land burials PUBLIC HEALTH - Registration - 24.12.1 

 property PROPERTY MANAGEMENT (COUNCIL 

PROPERTY) - Registration - 5.8.1 

 property numbering and re-
numbering 

RATES AND VALUATIONS - Property 
History - 25.7.1 

 prosecutions LAWS AND ENFORCEMENT - Registration - 
19.8.4 

 public gates ROADS - Registration  - 28.14.1 

 public halls LAWS AND ENFORCEMENT - Registration - 
19.8.1 

 public stands ROADS - Registration  - 28.14.3 

 records INFORMATION MANAGEMENT - Records 
Management - 16.8.3, INFORMATION 
MANAGEMENT - Records Management - 
16.8.4 

 reserves leases PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Registration - 5.8.1 

 resumptions PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Registration - 5.8.1 

 risk RISK MANAGEMENT - Risk assessment - 
27.4.1 

 road maintenance ROADS - Registration  - 28.14.2 

 road openings ROADS - Registration  - 28.14.3 

 road plans/maps ROADS - Registration  - 28.14.1 

 rubbish dumping WASTE MANAGEMENT - Registration - 
31.9.1 

 salary rates PERSONNEL - Payroll - 22.16.3 

 sale of land for overdue 
rates 

RATES AND VALUATIONS - Registration - 
25.9.3 

 sale or transfer of property RATES AND VALUATIONS - Registration - 
25.9.2 

 sealing and resealing ROADS - Registration  - 28.14.2 

 sepp1 variations to 
standard 

DEVELOPMENT AND BUILDING CONTROLS 
- Registration - 7.6.1 

 site occupancy PARKS AND RESERVES - Usage - 21.12.1 

 skin penetration premises LAWS AND ENFORCEMENT - Registration - 
19.8.1 

 small holdings DEVELOPMENT AND BUILDING CONTROLS 
- Registration - 7.6.1 

 stores PLANT, EQUIPMENT & STORES - 
Monitoring - 23.7.1 

 subdivisions LAND USE AND PLANNING - Registration - 
18.5.1 

 suppliers CORPORATE MANAGEMENT - Contracting-
Out - 4.4.2 

 tender CORPORATE MANAGEMENT - Tendering - 
4.17.4 

 theatres LAWS AND ENFORCEMENT - Registration - 
19.8.1 

 threatened species ENVIRONMENTAL MANAGEMENT - 
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Registration - 11.10.1 

 transfer or sale of property RATES AND VALUATIONS - Registration - 
25.9.2 

 trees ENVIRONMENTAL MANAGEMENT - 
Registration - 11.10.1 

 trees (significant) ENVIRONMENTAL MANAGEMENT - 
Registration - 11.10.1 

 trust fund FINANCIAL MANAGEMENT - Accounting - 
12.1.1 

 unclaimed money FINANCIAL MANAGEMENT - Registration - 
12.17.2 

 undertakers LAWS AND ENFORCEMENT - Registration - 
19.8.1 

 vacation care COMMUNITY SERVICES - Registration - 
3.4.1 

 vaccines PUBLIC HEALTH - Registration - 24.12.2 

 valuation notices RATES AND VALUATIONS - Reporting - 
25.10.1 

 warm water systems PUBLIC HEALTH - Registration - 24.12.2 

 water cooling systems PUBLIC HEALTH - Registration - 24.12.2 

 zoning areas LAND USE AND PLANNING - Registration - 

18.5.1 

registration   

 aerodromes CORPORATE MANAGEMENT - Compliance 
- 4.20.2 

 australian business number 
(abn) 

FINANCIAL MANAGEMENT - Compliance - 
12.23.1 

 business names CORPORATE MANAGEMENT - Compliance 
- 4.20.3 

 cats LAWS AND ENFORCEMENT - Licensing - 
19.4.4 

 community services COMMUNITY SERVICES - Registration - 
3.4.0 

 development and building 
controls 

DEVELOPMENT AND BUILDING CONTROLS 
- Registration - 7.6.0 

 dogs LAWS AND ENFORCEMENT - Licensing - 
19.4.4 

 emergency services EMERGENCY SERVICES - Registration - 
9.10.0 

 environmental management ENVIRONMENTAL MANAGEMENT - 
Registration - 11.10.0 

 financial management FINANCIAL MANAGEMENT - Registration - 
12.17.0 

 grants and subsidies GRANTS AND SUBSIDIES - Registration - 
15.7.0 

 land use and planning LAND USE AND PLANNING - Registration - 
18.5.0 

 laws and enforcement LAWS AND ENFORCEMENT - Registration - 
19.8.0 

 plant, equipment & stores PLANT, EQUIPMENT & STORES - 
Registration - 23.11.0 

 property management PROPERTY MANAGEMENT (COUNCIL 
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(council property) PROPERTY) - Registration - 5.8.0 

 public health PUBLIC HEALTH - Registration - 24.12.0 

 rates and valuations RATES AND VALUATIONS - Registration - 

25.9.0 

 risk management RISK MANAGEMENT - Registration - 
27.3.0 

 roads ROADS - Registration  - 28.14.0 

 sewerage and drainage SEWERAGE AND DRAINAGE - Registration 
- 29.14.0 

 vehicles PLANT, EQUIPMENT & STORES - Fleet 
management - 23.5.2 

 waste management WASTE MANAGEMENT - Registration - 
31.9.0 

 water supply WATER SUPPLY - Registration - 32.13.0 

registration (plant and 

equipment) 

 PERSONNEL - Compliance - 22.32.6, 

PERSONNEL - Compliance - 22.32.7, 
PLANT, EQUIPMENT & STORES - Usage - 
23.14.7 

regulated systems 
(certificates) 

 LAWS AND ENFORCEMENT - Notifications 
- 19.6.2 

regulations  CORPORATE MANAGEMENT - Legislation - 
4.8.1 

 building DEVELOPMENT AND BUILDING CONTROLS 
- Standards - 7.7.1 

 public health PUBLIC HEALTH - Regulations - 24.13.0 

rehabilitation  PERSONNEL - Occupational Health & 
Safety - 22.15.6, RISK MANAGEMENT - 
Claims management - 27.1.0 

 landfill sites WASTE MANAGEMENT - Maintenance - 
31.6.1 

 policy CORPORATE MANAGEMENT - Policy - 
4.12.4 

 procedures CORPORATE MANAGEMENT - Procedures - 
4.13.3 

rehabilitation of land  ENVIRONMENTAL MANAGEMENT - 
Programs - 11.9.0 

rehabilitation programs  CORPORATE MANAGEMENT - Reviewing - 
4.15.1 

reimbursement  EMERGENCY SERVICES - Service 
Provision - 9.12.1 

 expenses FINANCIAL MANAGEMENT - Authorisation 
- 12.3.1 

rejected designs  COMMUNITY RELATIONS - Corporate 
Image - 2.7.3 

relics  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Conservation - 5.15.0 

relocation  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Moving - 5.19.0 

 electricity structures ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Notifications - 
10.11.1 

remediation  ENVIRONMENTAL MANAGEMENT - 
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Programs - 11.9.0, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Conservation - 5.15.0 

 contaminated land PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Conservation - 5.15.3, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Conservation - 5.15.4, 
ENVIRONMENTAL MANAGEMENT - 
Planning - 11.8.0 

 land ENVIRONMENTAL MANAGEMENT - 

Notifications - 11.6.0 

remittance records  FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2 

removal   

 graffiti PROPERTY MANAGEMENT (COUNCIL 

PROPERTY) - Maintenance - 5.5.3 

 posters PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Maintenance - 5.5.3 

 road trees PARKS AND RESERVES - Horticultural 
Services - 21.4.2 

 trees ENVIRONMENTAL MANAGEMENT - Permits 

- 11.7.1, LAWS AND ENFORCEMENT - 
Infringements - 19.2.1, PARKS AND 
RESERVES - Horticultural Services - 
21.4.1, PARKS AND RESERVES - 
Horticultural Services - 21.4.2 

removals  PROPERTY MANAGEMENT (COUNCIL 

PROPERTY) - Moving - 5.19.0 

remuneration  GOVERNANCE - Councillors - 13.4.4, 
PERSONNEL - Employment conditions - 
22.6.2 

rent ledgers  FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2 

repairs  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Maintenance - 5.5.5 

 flooding ROADS - Maintenance - 28.7.1 

 natural disasters ROADS - Maintenance - 28.7.1 

 traffic damage ROADS - Maintenance - 28.7.1 

 vehicles PLANT, EQUIPMENT & STORES - Usage - 
23.14.5, PLANT, EQUIPMENT & STORES - 
Usage - 23.14.6 

reporting  COMMUNITY SERVICES - Service 
Provision - 3.7.1 

 commercial activities COMMERCIAL ACTIVITIES - Projects - 
1.4.1, COMMERCIAL ACTIVITIES - 

Projects - 1.4.2, COMMERCIAL 
ACTIVITIES - Reporting - 1.6.0 

 commission for children and 
young people 

PERSONNEL - Compliance - 22.32.2 

 community services COMMUNITY SERVICES - Reporting - 
3.5.0 
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 corporate management CORPORATE MANAGEMENT - Reporting - 
4.14.0 

 corruption CORPORATE MANAGEMENT - Compliance 

- 4.20.2 

 customer service CUSTOMER SERVICE - Reporting - 6.6.0 

 economic development ECONOMIC DEVELOPMENT - Reporting - 
8.10.0 

 emergency services EMERGENCY SERVICES - Reporting - 
9.11.0 

 environmental management ENVIRONMENTAL MANAGEMENT - 
Reporting - 11.11.0 

 equal employment 
opportunity 

CORPORATE MANAGEMENT - Reporting - 
4.14.0 

 fleet management PLANT, EQUIPMENT & STORES - 
Reporting - 23.12.2 

 flood damage PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Reporting - 5.9.0 

 grants and subsidies GRANTS AND SUBSIDIES - Reporting - 
15.8.0 

 information management INFORMATION MANAGEMENT - Reporting 
- 16.9.0 

 legal services CORPORATE MANAGEMENT - Reporting - 
4.14.2 

 ombudsman PERSONNEL - Compliance - 22.32.2 

 personnel PERSONNEL - Reporting - 22.20.0 

 plant, equipment & stores PLANT, EQUIPMENT & STORES - 
Reporting - 23.12.0 

 property management 
(council property) 

PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Reporting - 5.9.0 

 public health PUBLIC HEALTH - Reporting - 24.14.0 

 rates and valuations RATES AND VALUATIONS - Reporting - 
25.10.0 

 risk management RISK MANAGEMENT - Reporting - 27.5.0 

 statutory CORPORATE MANAGEMENT - Reporting - 
4.14.0, PERSONNEL - Compliance - 
22.32.2 

 waste management WASTE MANAGEMENT - Reporting - 
31.10.0 

 waste reduction PROPERTY MANAGEMENT (COUNCIL 

PROPERTY) - Reporting - 5.9.0 

reports  PUBLIC HEALTH - Inspections - 24.6.0 

 bushfire EMERGENCY SERVICES - Programs - 
9.9.1 

 community service 
requirements 

COMMUNITY SERVICES - Planning - 3.3.2 

 conduct of elections GOVERNANCE - Elections, Referendums 
and Polls - 13.5.2 

 cooling towers LAWS AND ENFORCEMENT - Notifications 
- 19.6.2 

 council meetings GOVERNANCE - Meetings - 13.6.1 

 damage PROPERTY MANAGEMENT (COUNCIL 

PROPERTY) - Maintenance - 5.5.5 
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 fire control EMERGENCY SERVICES - Reporting - 
9.11.0 

 fires PROPERTY MANAGEMENT (COUNCIL 

PROPERTY) - Maintenance - 5.5.5 

 freedom of information INFORMATION MANAGEMENT - Access - 
16.1.5 

 gipa INFORMATION MANAGEMENT - Access - 
16.1.5 

 government information 

(public access) act 

INFORMATION MANAGEMENT - Access - 

16.1.5 

 property valuations RATES AND VALUATIONS - Valuations - 
25.11.3 

representatives  PERSONNEL - Occupational Health & 
Safety - 22.15.9 

 committees CORPORATE MANAGEMENT - Meetings - 

4.9.0 

 government relations GOVERNMENT RELATIONS - 
Representatives - 14.8.0 

reproduction 
declarations 

 COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.5 

reproduction 

permissions 

 INFORMATION MANAGEMENT - 

Intellectual property - 16.2.2, 
INFORMATION MANAGEMENT - 
Intellectual property - 16.2.3 

request logs  INFORMATION TECHNOLOGY - User 
Support - 17.12.1 

requests   

 building certificates DEVELOPMENT AND BUILDING CONTROLS 

- Applications - 7.2.8 

 certificates DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.8 

 freedom of information INFORMATION MANAGEMENT - Access - 
16.1.0 

 gipa INFORMATION MANAGEMENT - Access - 

16.1.0 

 land information DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.8 

 land valuations RATES AND VALUATIONS - Valuations - 
25.11.5 

 planning certificates LAND USE AND PLANNING - Zoning - 

18.10.3 

 property information DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.8 

 road signs CUSTOMER SERVICE - Public Reaction - 
6.5.0 

requests for (general 
information) 

 COMMUNITY RELATIONS - Enquiries - 
2.8.0 

requests for proposals  CORPORATE MANAGEMENT - Tendering - 
4.17.0, INFORMATION TECHNOLOGY - 
Evaluation - 17.6.1 

requests for tender  CORPORATE MANAGEMENT - Tendering - 
4.17.0 
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requests to reissue 
(rates notices) 

 RATES AND VALUATIONS - Notifications - 
25.5.3 

requisitions  FINANCIAL MANAGEMENT - Accounting - 

12.1.1, PLANT, EQUIPMENT & STORES - 
Acquisition - 23.1.0 

rescue (animals)  ENVIRONMENTAL MANAGEMENT - Service 
Provision - 11.12.1 

rescues  EMERGENCY SERVICES - Service 
Provision - 9.12.2, EMERGENCY SERVICES 

- Service Provision - 9.12.3 

research  COMMUNITY RELATIONS - Marketing - 
2.11.1, COMMUNITY RELATIONS - 
Marketing - 2.11.2 

 land use and planning LAND USE AND PLANNING - Research - 
18.6.0 

 water consumption WATER SUPPLY - Planning - 32.10.0 

 water usage WATER SUPPLY - Planning - 32.10.0 

research enquiries  COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.7 

research services  COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.7 

reservations (cemetery)  PARKS AND RESERVES - Usage - 21.12.2 

reserves  PARKS AND RESERVES - 21.0.0, PARKS 
AND RESERVES - Maintenance - 21.6.0, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Security - 5.10.0 

reserves leases 
(registers) 

 PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Registration - 5.8.1 

reservoirs  WATER SUPPLY - Design and Construction 
- 32.2.0, WATER SUPPLY - Maintenance - 
32.6.0 

 water WATER SUPPLY - 32.0.0 

resident parking  TRAFFIC AND TRANSPORT - Permits - 
30.8.0 

 permits TRAFFIC AND TRANSPORT - Permits - 
30.8.0 

resident parking 
schemes 

 TRAFFIC AND TRANSPORT - Programs - 
30.10.0 

residential   

 leases PROPERTY MANAGEMENT (COUNCIL 

PROPERTY) - Leasing-Out - 5.4.0 

 rating RATES AND VALUATIONS - Rate 
Classifications - 25.8.0 

residential zoning  LAND USE AND PLANNING - Zoning - 
18.10.0 

residents' enquiries  COMMUNITY RELATIONS - Enquiries - 
2.8.0 

resignation (councillors)  GOVERNANCE - Councillors - 13.4.7 

resignations   

 committees CORPORATE MANAGEMENT - Meetings - 
4.9.0 

 employee PERSONNEL - Separations - 22.22.0 
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 fire wardens PERSONNEL - Occupational Health & 
Safety - 22.15.10 

 first aid officers PERSONNEL - Occupational Health & 

Safety - 22.15.10 

 safety officers PERSONNEL - Occupational Health & 
Safety - 22.15.10 

resolutions  PERSONNEL - Industrial relations - 
22.11.6 

 committees CORPORATE MANAGEMENT - Meetings - 

4.9.0 

 council meetings GOVERNANCE - Meetings - 13.6.1 

resolutions of council  GOVERNANCE - Meetings - 13.6.1 

rest areas  ROADS - Design and Construction - 
28.5.0, ROADS - Maintenance - 28.7.0 

rest centres  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - 5.0.0 

restoration (collections)  RECREATION AND CULTURAL SERVICES - 
Museums and Galleries - 26.4.2 

restricted (dogs)  LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 

restricted areas  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Security - 5.10.0 

restructuring  CORPORATE MANAGEMENT - 
Establishment - 4.6.0 

resubmit lists  INFORMATION MANAGEMENT - Records 
Management - 16.8.4 

results of elections  GOVERNANCE - Elections, Referendums 
and Polls - 13.5.2 

resumes (unsolicited)  PERSONNEL - Recruitment - 22.19.4 

resumptions  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Acquisition and Disposal - 
5.2.0 

 registers PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Registration - 5.8.1 

 roads PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Acquisition and Disposal - 
5.2.0 

retaining or freestanding 
(walls) 

 DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.3 

retirement   

 councillors GOVERNANCE - Councillors - 13.4.7 

 employee PERSONNEL - Separations - 22.22.0, 
PERSONNEL - Welfare - 22.28.0 

retrenchment 
(employee) 

 PERSONNEL - Separations - 22.22.0 

return to work plans  CORPORATE MANAGEMENT - Policy - 
4.12.4, PERSONNEL - Occupational Health 
& Safety - 22.15.6, RISK MANAGEMENT - 
Claims management - 27.1.0 

return to work policy  CORPORATE MANAGEMENT - Policy - 
4.12.4 

returning officer  GOVERNANCE - Elections, Referendums 
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and Polls - 13.5.4 

returns  WASTE MANAGEMENT - Reporting - 
31.10.1 

 benefits GOVERNANCE - Councillors - 13.4.1, 
GOVERNANCE - Councillors - 13.4.2, 
PERSONNEL - Disclosure of Interest - 
22.5.1 

 campaign donations GOVERNANCE - Councillors - 13.4.1, 
GOVERNANCE - Councillors - 13.4.2 

 classification RATES AND VALUATIONS - Reporting - 
25.10.1 

 gifts GOVERNANCE - Councillors - 13.4.1, 
GOVERNANCE - Councillors - 13.4.2 

 land classification RATES AND VALUATIONS - Reporting - 
25.10.1 

 pecuniary interest GOVERNANCE - Councillors - 13.4.1, 
GOVERNANCE - Councillors - 13.4.2, 
PERSONNEL - Disclosure of Interest - 
22.5.1 

 political donations GOVERNANCE - Councillors - 13.4.1, 
GOVERNANCE - Councillors - 13.4.2 

 rate classifications RATES AND VALUATIONS - Reporting - 
25.10.1 

 valuation RATES AND VALUATIONS - Reporting - 
25.10.1 

revenue (financial 
management) 

 FINANCIAL MANAGEMENT - Revenue - 
12.18.0 

revenue records  FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2 

reviewing   

 corporate management CORPORATE MANAGEMENT - Reviewing - 
4.15.0 

 legal services LEGAL SERVICES - Reviewing - 20.4.0 

reviews  CUSTOMER SERVICE - Service delivery - 
6.7.1 

rezoning  LAND USE AND PLANNING - Zoning - 
18.10.0 

right-of-way 
arrangements 

 PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Acquisition and Disposal - 
5.2.0 

risk (registers)  RISK MANAGEMENT - Risk assessment - 
27.4.1 

risk assessment   

 occupational health & safety RISK MANAGEMENT - Risk assessment - 
27.4.0 

 risk management RISK MANAGEMENT - Risk assessment - 
27.4.0 

risk management  PLANT, EQUIPMENT & STORES - 
Maintenance - 23.6.1, RISK 
MANAGEMENT - 27.0.0, RISK 
MANAGEMENT - Risk assessment - 27.4.0 
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 claims management RISK MANAGEMENT - Claims 
management - 27.1.0 

 planning RISK MANAGEMENT - Planning - 27.2.0 

 plans CORPORATE MANAGEMENT - Planning - 
4.11.3, EMERGENCY SERVICES - Planning 
- 9.8.1 

 policy CORPORATE MANAGEMENT - Policy - 
4.12.4 

 procedures CORPORATE MANAGEMENT - Procedures - 

4.13.3 

 registration RISK MANAGEMENT - Registration - 
27.3.0 

 reporting RISK MANAGEMENT - Reporting - 27.5.0 

 risk assessment RISK MANAGEMENT - Risk assessment - 
27.4.0 

 sewerage and drainage SEWERAGE AND DRAINAGE - Planning - 
29.11.3 

rivers  ENVIRONMENTAL MANAGEMENT - 
Programs - 11.9.0 

road classification  ROADS - Certification - 28.4.1 

 applications ROADS - Applications - 28.3.3 

 guidelines ROADS - Road Hierarchy - 28.16.1 

road closures   

 notices ROADS - Notifications - 28.10.4 

 roads ROADS - Road Closures - 28.15.0 

road closures 
(temporary) 

(applications) 

 ROADS - Permits - 28.11.2 

road closures, temporary 
(permits) 

 ROADS - Permits - 28.11.2 

road constructions 
(applications) 

 ROADS - Applications - 28.3.4 

road hierarchy (roads)  ROADS - Road Hierarchy - 28.16.0 

road levels  ROADS - Design and Construction - 
28.5.0, ROADS - Notifications - 28.10.2 

road maintenance 
(registers) 

 ROADS - Registration  - 28.14.2 

road markings  ROADS - Design and Construction - 
28.5.3 

road naming  ROADS - Naming - 28.9.0 

road openings  ROADS - Permits - 28.11.1 

 notices ROADS - Notifications - 28.10.4 

 registers ROADS - Registration  - 28.14.3 

road plans/maps 
(registers) 

 ROADS - Registration  - 28.14.1 

road reinstatements 
(notices) 

 ROADS - Notifications - 28.10.4 

road relocations  ROADS - Agreements - 28.2.1 

road safety  ROADS - Programs - 28.13.0, TRAFFIC 
AND TRANSPORT - Monitoring - 30.7.1 

 audits TRAFFIC AND TRANSPORT - Audit - 



General Retention and Disposal Authority - Local government records (updated December 2023) 

State Records Authority of New South Wales 195 

30.1.0 

road services 
(applications) 

 ROADS - Applications - 28.3.4 

road signs  TRAFFIC AND TRANSPORT - Design and 
Construction - 30.3.0, TRAFFIC AND 
TRANSPORT - Maintenance - 30.6.0 

 requests CUSTOMER SERVICE - Public Reaction - 
6.5.0 

road surface reparirs  ROADS - Maintenance - 28.7.0 

road surfaces  ROADS - Monitoring - 28.8.1 

road trees   

 pruning PARKS AND RESERVES - Horticultural 
Services - 21.4.2 

 removal PARKS AND RESERVES - Horticultural 
Services - 21.4.2 

road widening  ROADS - Design and Construction - 
28.5.0 

 pre purchase enquiries DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.7 

roads  LAWS AND ENFORCEMENT - 
Infringements - 19.2.1, ROADS - 28.0.0, 
ROADS - Design and Construction - 
28.5.0, ROADS - Maintenance - 28.7.0 

 acquisition PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Acquisition and Disposal - 
5.2.0 

 acquisition and disposal ROADS - Acquisition and Disposal - 28.1.0 

 agreements ROADS - Agreements - 28.2.0 

 applications ROADS - Applications - 28.3.0 

 certification ROADS - Certification - 28.4.0 

 classification ROADS - Applications - 28.3.3 

 delegations TRAFFIC AND TRANSPORT - Authorisation 
- 30.2.1 

 design and construction ROADS - Design and Construction - 
28.5.0 

 liaison ROADS - Liaison - 28.6.0 

 maintenance ROADS - Maintenance - 28.7.0 

 monitoring ROADS - Monitoring - 28.8.0 

 naming ROADS - Naming - 28.9.0 

 notifications ROADS - Notifications - 28.10.0 

 permits ROADS - Permits - 28.11.0 

 planning ROADS - Planning - 28.12.0 

 policy CORPORATE MANAGEMENT - Policy - 
4.12.1, CORPORATE MANAGEMENT - 
Policy - 4.12.2 

 private COMMERCIAL ACTIVITIES - Projects - 
1.4.2 

 procedures CORPORATE MANAGEMENT - Procedures - 
4.13.1 

 programs ROADS - Programs - 28.13.0 

 registration ROADS - Registration  - 28.14.0 
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 resumptions PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Acquisition and Disposal - 
5.2.0 

 road closures ROADS - Road Closures - 28.15.0 

 road hierarchy ROADS - Road Hierarchy - 28.16.0 

 sealing and resealing ROADS - Design and Construction - 
28.5.0, ROADS - Monitoring - 28.8.1 

 service provision ROADS - Service Provision - 28.17.0 

 street management ROADS - Street Management - 28.18.0 

roads and ancillary 
services 

 GRANTS AND SUBSIDIES - Programs - 
15.6.0 

roadside signs (permits)  ROADS - Permits - 28.11.2 

roadside stalls  LAWS AND ENFORCEMENT - Licensing - 
19.4.3 

robberies  PROPERTY MANAGEMENT (COUNCIL 

PROPERTY) - Security - 5.10.3 

rodent control (notices)  PUBLIC HEALTH - Notifications - 24.8.1 

rosters  PERSONNEL - Payroll - 22.16.7 

roundabouts  ROADS - Design and Construction - 
28.5.0, ROADS - Maintenance - 28.7.0 

royalties allocations  FINANCIAL MANAGEMENT - Accounting - 

12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2 

rubbish (dumping)  LAWS AND ENFORCEMENT - 
Infringements - 19.2.1 

rubbish bins  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Design and Construction - 

5.3.7 

rubbish collection  WASTE MANAGEMENT - Service Provision 
- 31.11.0 

rubbish dumping   

 legal action LEGAL SERVICES - Litigation - 20.3.2 

 notices WASTE MANAGEMENT - Notifications - 

31.7.1 

 registers WASTE MANAGEMENT - Registration - 
31.9.1 

rubbish dumps  WASTE MANAGEMENT - Service Provision 
- 31.11.0 

running sheets 

(vehicles) 

 PLANT, EQUIPMENT & STORES - Usage - 

23.14.4 

rural (rating)  RATES AND VALUATIONS - Rate 
Classifications - 25.8.0 

rural fire brigades 
(establishment) 

 EMERGENCY SERVICES - Service 
Provision - 9.12.5 

rural fire district service 

(agreements) 

 CORPORATE MANAGEMENT - Agreements 

- 4.18.1 

rural fire service  EMERGENCY SERVICES - Service 
Provision - 9.12.4 

rural property 
numbering 

 RATES AND VALUATIONS - Property 
History - 25.7.0 

rural ratings listings 

(rates) 

 RATES AND VALUATIONS - Reporting - 

25.10.3 
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s.051a (notices)  WASTE MANAGEMENT - Notifications - 
31.7.1 

s.100f (certificates)  EMERGENCY SERVICES - Notifications - 

9.6.1 

s.109c (certificates)  DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.7 

s.12 applications  INFORMATION MANAGEMENT - Access - 
16.1.0 

s.121b (orders)  LAWS AND ENFORCEMENT - Notifications 

- 19.6.1 

s.121zp (certificates)  LAWS AND ENFORCEMENT - Notifications 
- 19.6.3 

s.124 (orders)  LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 

s.149 (certificates)  LAND USE AND PLANNING - Zoning - 

18.10.2 

s.149 certificates 
(applications) 

 LAND USE AND PLANNING - Zoning - 
18.10.3 

s.149a certificates 
(applications) 

 DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.8 

s.149b (certificates)  DEVELOPMENT AND BUILDING CONTROLS 

- Applications - 7.2.7 

s.149d (building 
certificates) 
(certificates) 

 DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.7 

s.160 (certificates)  RATES AND VALUATIONS - Certification - 
25.3.0 

s.355 (committees)  CORPORATE MANAGEMENT - Meetings - 

4.9.3 

s.355 committees 
(annual reports) 

 CORPORATE MANAGEMENT - Reporting - 
4.14.1 

s.602 (certificates)  RATES AND VALUATIONS - Certification - 
25.3.0 

s.603 (certificates)  RATES AND VALUATIONS - Certification - 

25.3.0 

s.608 (certificates)  LAWS AND ENFORCEMENT - Notifications 
- 19.6.3 

s.64 (certificates)  ENVIRONMENTAL MANAGEMENT - 
Notifications - 11.6.4 

s.68 applications  SEWERAGE AND DRAINAGE - Applications 

- 29.2.1 

s.735a (certificates)  LAWS AND ENFORCEMENT - Notifications 
- 19.6.3 

s.88g (certificates)  DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.7 

s.94 contributions  DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.0 

s.95 certificates 
(extension of consent) 

 DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.0 

s.96 certificates 
(modification of 
consent) 

 DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.0 
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sabotage  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Security - 5.10.3 

safe work method 

statements 

 PERSONNEL - Occupational Health & 

Safety - 22.15.1 

safe work practices  PERSONNEL - Occupational Health & 
Safety - 22.15.3 

safety (campaigns)  TRAFFIC AND TRANSPORT - Programs - 
30.10.3 

safety audits  TRAFFIC AND TRANSPORT - Audit - 

30.1.0 

safety barriers  PARKS AND RESERVES - Design and 
Construction - 21.3.0, ROADS - Design 
and Construction - 28.5.0 

safety certification  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Compliance - 5.14.3 

safety officers   

 appointments PERSONNEL - Occupational Health & 
Safety - 22.15.10 

 resignations PERSONNEL - Occupational Health & 
Safety - 22.15.10 

salaries  PERSONNEL - Payroll - 22.16.0 

salary packaging  PERSONNEL - Payroll - 22.16.0 

salary rates (registers)  PERSONNEL - Payroll - 22.16.3 

sale and transfer of 
property (notices) 

 RATES AND VALUATIONS - Notifications - 
25.5.7 

sale for non-payment of 
rates (land) 

 RATES AND VALUATIONS - Payments - 
25.6.7 

sale of buildings  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Acquisition and Disposal - 
5.2.0 

sale of land   

 unpaid rates RATES AND VALUATIONS - Payments - 
25.6.7 

 unpaid rates (where sale 
does not proceed) 

RATES AND VALUATIONS - Payments - 
25.6.8 

sale of land for overdue 
rates 

  

 notices RATES AND VALUATIONS - Notifications - 
25.5.1 

 registers RATES AND VALUATIONS - Registration - 
25.9.3 

sale of property  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Acquisition and Disposal - 
5.2.0 

sale or transfer of 
property (registers) 

 RATES AND VALUATIONS - Registration - 
25.9.2 

sales  FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2, FINANCIAL 
MANAGEMENT - Accounting - 12.1.5 

 land PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Acquisition and Disposal - 
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5.2.6 

sales tax  FINANCIAL MANAGEMENT - Accounting - 
12.1.5 

saleyards  ECONOMIC DEVELOPMENT - Service 
Provision - 8.11.0, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
5.0.0 

 summary records of 
animals 

ECONOMIC DEVELOPMENT - Service 
Provision - 8.11.1 

salinity control  ENVIRONMENTAL MANAGEMENT - 
Programs - 11.9.0 

salvation army, liaison  EMERGENCY SERVICES - Service 
Provision - 9.12.1 

sample boards  DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.9 

sampling (food)  PUBLIC HEALTH - Monitoring - 24.7.1 

sanitation (equipment)  INFORMATION TECHNOLOGY - Security - 
17.11.1 

satellite dishes  DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.3 

saving (water)  ENVIRONMENTAL MANAGEMENT - 

Education - 11.2.1 

scheduled activities 
(licences) 

 CORPORATE MANAGEMENT - Compliance 
- 4.20.2 

schedules  COMMUNITY SERVICES - Service 
Provision - 3.7.2, ENVIRONMENTAL 
MANAGEMENT - Education - 11.2.2, 
ENVIRONMENTAL MANAGEMENT - Service 
Provision - 11.12.1, PARKS AND 
RESERVES - Service Provision - 21.10.1 

 waste collection WASTE MANAGEMENT - Service Provision 
- 31.11.4 

scholarships  PERSONNEL - Training and development - 
22.25.7 

screening services  PUBLIC HEALTH - Service Provision - 
24.15.0 

sculptures  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Urban Design - 5.11.0 

seal  COMMUNITY RELATIONS - Corporate 
Image - 2.7.1, GOVERNANCE - 

Authorisation - 13.2.1 

sealing and resealing   

 registers ROADS - Registration  - 28.14.2 

 roads ROADS - Design and Construction - 
28.5.0, ROADS - Monitoring - 28.8.1 

sealing of roads  ROADS - Design and Construction - 

28.5.0 

search logs   

 gipa INFORMATION MANAGEMENT - Access - 
16.1.1 

 government information 
(public access) act 

INFORMATION MANAGEMENT - Access - 
16.1.1 
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search warrants  CORPORATE MANAGEMENT - 
Authorisation - 4.19.1 

searches (unknown 

owners) 

 RATES AND VALUATIONS - Payments - 

25.6.7 

seating  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Design and Construction - 
5.3.7 

seats for bus stops  TRAFFIC AND TRANSPORT - Design and 
Construction - 30.3.0 

seats for parks  PARKS AND RESERVES - Design and 
Construction - 21.3.0 

secondments  PERSONNEL - Employment conditions - 
22.6.0 

security  PLANT, EQUIPMENT & STORES - 
Monitoring - 23.7.0 

 arrangements PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Security - 5.10.0 

 information technology INFORMATION TECHNOLOGY - Security - 
17.11.0 

 parks and reserves PARKS AND RESERVES - Security - 21.9.0 

 personnel PERSONNEL - Security - 22.21.0 

 plans PARKS AND RESERVES - Planning - 
21.8.2, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Planning - 5.6.1 

 property management 
(council property) 

PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Security - 5.10.0 

security clearances  PERSONNEL - Security - 22.21.1 

security equipment  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Installation - 5.17.0 

security leaks  INFORMATION TECHNOLOGY - Security - 
17.11.2 

security logs  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Security - 5.10.1 

security of property   

 policy CORPORATE MANAGEMENT - Policy - 
4.12.4 

 procedures CORPORATE MANAGEMENT - Procedures - 
4.13.3 

security passes  PERSONNEL - Security - 22.21.1, 
PROPERTY MANAGEMENT (COUNCIL 

PROPERTY) - Security - 5.10.1 

security surveys  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Reporting - 5.9.0 

selection  PERSONNEL - Recruitment - 22.19.0 

self insurance  RISK MANAGEMENT - Claims 
management - 27.1.9 

self insurance 
corporations 

 RISK MANAGEMENT - Claims 
management - 27.1.0 

seminars  CORPORATE MANAGEMENT - Conferences 
- 4.3.0, PERSONNEL - Training and 
development - 22.25.0 

senior citizens centre  PROPERTY MANAGEMENT (COUNCIL 
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buildings PROPERTY) - 5.0.0 

senior citizens week  RECREATION AND CULTURAL SERVICES - 
Event Management - 26.2.1 

senior executives 
(speeches) 

 COMMUNITY RELATIONS - Addresses - 
2.1.0 

separations (personnel)  PERSONNEL - Separations - 22.22.0 

sepp1 variations to 
standard (registers) 

 DEVELOPMENT AND BUILDING CONTROLS 
- Registration - 7.6.1 

septic systems  SEWERAGE AND DRAINAGE - Applications 
- 29.2.3, SEWERAGE AND DRAINAGE - 
Applications - 29.2.4, SEWERAGE AND 
DRAINAGE - Notifications - 29.9.0 

septic tanks  DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.0, SEWERAGE AND 
DRAINAGE - Applications - 29.2.4, 
SEWERAGE AND DRAINAGE - Inspections 
- 29.5.1, SEWERAGE AND DRAINAGE - 
Registration - 29.14.2 

 inspections PUBLIC HEALTH - Inspections - 24.6.0 

septic waste  SEWERAGE AND DRAINAGE - 29.0.0 

service charters  CUSTOMER SERVICE - Standards - 6.8.1, 
INFORMATION TECHNOLOGY - User 
Support - 17.12.2 

service delivery 
(customer service) 

 CUSTOMER SERVICE - Service delivery - 
6.7.0 

service guarantees  CUSTOMER SERVICE - Standards - 6.8.1, 
INFORMATION TECHNOLOGY - User 
Support - 17.12.2 

service level agreements  CORPORATE MANAGEMENT - Agreements 
- 4.18.1 

service providers   

 community services COMMUNITY SERVICES - Service 
Providers - 3.6.0 

 energy supply and 
telecommunications 

ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Service 
Providers - 10.14.0 

 sewerage and drainage SEWERAGE AND DRAINAGE - Service 
Providers - 29.15.0 

 traffic and transport TRAFFIC AND TRANSPORT - Service 
Providers - 30.11.0 

 water supply WATER SUPPLY - Service Providers - 
32.14.0 

service provision   

 community services COMMUNITY SERVICES - Service 
Provision - 3.7.0 

 economic development ECONOMIC DEVELOPMENT - Service 

Provision - 8.11.0 

 emergency services EMERGENCY SERVICES - Service 
Provision - 9.12.0 

 environmental management ENVIRONMENTAL MANAGEMENT - Service 
Provision - 11.12.0 

 parks and reserves PARKS AND RESERVES - Service Provision 
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- 21.10.0 

 public health PUBLIC HEALTH - Service Provision - 
24.15.0 

 recreation and cultural 
services 

RECREATION AND CULTURAL SERVICES - 
Service Provision - 26.8.0 

 roads ROADS - Service Provision - 28.17.0 

 traffic and transport TRAFFIC AND TRANSPORT - Service 
Provision - 30.12.0 

 waste management WASTE MANAGEMENT - Service Provision 
- 31.11.0 

service standards  INFORMATION TECHNOLOGY - User 
Support - 17.12.2 

service systems  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Installation - 5.17.0 

 plans PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Installation - 5.17.1 

services   

 electricity ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Service 
Providers - 10.14.0 

 gas ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Service 
Providers - 10.14.0 

 telecommunications ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Service 
Providers - 10.14.0 

services to the 
community 

 COMMUNITY SERVICES - Service 
Provision - 3.7.0 

sewage collection  SEWERAGE AND DRAINAGE - 29.0.0 

sewage connections  SEWERAGE AND DRAINAGE - Supply and 
Distribution - 29.16.2 

sewage management  SEWERAGE AND DRAINAGE - Applications 
- 29.2.4, SEWERAGE AND DRAINAGE - 
Registration - 29.14.2 

sewage monitoring  SEWERAGE AND DRAINAGE - Monitoring - 
29.8.2 

sewage treatment  SEWERAGE AND DRAINAGE - 29.0.0, 
SEWERAGE AND DRAINAGE - Monitoring - 
29.8.2 

sewerage and drainage  SEWERAGE AND DRAINAGE - 29.0.0 

 agreements SEWERAGE AND DRAINAGE - Agreements 
- 29.1.0 

 applications SEWERAGE AND DRAINAGE - Applications 
- 29.2.0 

 design and construction SEWERAGE AND DRAINAGE - Design and 
Construction - 29.3.0 

 fees and charges SEWERAGE AND DRAINAGE - Fees and 
charges - 29.4.0 

 inspections SEWERAGE AND DRAINAGE - Inspections 
- 29.5.0 

 liaison SEWERAGE AND DRAINAGE - Liaison - 
29.6.0 
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 maintenance SEWERAGE AND DRAINAGE - 
Maintenance - 29.7.0 

 monitoring SEWERAGE AND DRAINAGE - Monitoring - 

29.8.0 

 notifications SEWERAGE AND DRAINAGE - Notifications 
- 29.9.0 

 overdue rates SEWERAGE AND DRAINAGE - Fees and 
charges - 29.4.0 

 permits SEWERAGE AND DRAINAGE - Permits - 

29.10.0 

 planning SEWERAGE AND DRAINAGE - Planning - 
29.11.0 

 policy SEWERAGE AND DRAINAGE - Policy - 
29.12.0 

 procedures SEWERAGE AND DRAINAGE - Procedures 

- 29.13.0 

 rates SEWERAGE AND DRAINAGE - Fees and 
charges - 29.4.0 

 registration SEWERAGE AND DRAINAGE - Registration 
- 29.14.0 

 risk management SEWERAGE AND DRAINAGE - Planning - 

29.11.3 

 service providers SEWERAGE AND DRAINAGE - Service 
Providers - 29.15.0 

 supply and distribution SEWERAGE AND DRAINAGE - Supply and 
Distribution - 29.16.0 

sewerage and drainage   LAWS AND ENFORCEMENT - 
Infringements - 19.2.1 

sewerage and drainage 
diagrams, requests for 

 INFORMATION MANAGEMENT - Access - 
16.1.7 

sewerage and drainage 
facilities 

 PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Security - 5.10.0 

sewerage main plans, 
requests for 

 INFORMATION MANAGEMENT - Access - 
16.1.7 

sewerage systems  SEWERAGE AND DRAINAGE - 29.0.0 

sewerage works   

 maps SEWERAGE AND DRAINAGE - Design and 
Construction - 29.3.0 

 plans SEWERAGE AND DRAINAGE - Design and 
Construction - 29.3.0 

sewered premises  SEWERAGE AND DRAINAGE - Registration 
- 29.14.3 

sex industry premises 
(inspections) 

 PUBLIC HEALTH - Inspections - 24.6.0 

shared accommodation 
(inspections) 

 PUBLIC HEALTH - Inspections - 24.6.0 

shelf listing (library)  COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.2 

shift allowances  PERSONNEL - Employment conditions - 
22.6.2, PERSONNEL - Payroll - 22.16.0 

shire members  GOVERNANCE - Councillors - 13.4.0 

shire president  GOVERNANCE - Councillors - 13.4.0 
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shopping trolleys, 
abandoned 

 WASTE MANAGEMENT - Campaigns - 
31.1.1, WASTE MANAGEMENT - 
Notifications - 31.7.1 

shops (licences)  LAWS AND ENFORCEMENT - Licensing - 
19.4.1 

showgrounds  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - 5.0.0 

sick leave  PERSONNEL - Leave - 22.12.2 

signage  COMMUNITY RELATIONS - Corporate 

Image - 2.7.2, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Design and 
Construction - 5.3.7 

 installation TRAFFIC AND TRANSPORT - Design and 
Construction - 30.3.8 

 parking TRAFFIC AND TRANSPORT - Design and 
Construction - 30.3.7 

 standards TRAFFIC AND TRANSPORT - Design and 
Construction - 30.3.5 

signs  DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.0, LAWS AND 
ENFORCEMENT - Licensing - 19.4.0 

 community relations COMMUNITY RELATIONS - Signs - 2.14.0 

 complaints CUSTOMER SERVICE - Public Reaction - 
6.5.0 

 traffic TRAFFIC AND TRANSPORT - Design and 
Construction - 30.3.0, TRAFFIC AND 
TRANSPORT - Maintenance - 30.6.0 

signs (roadside) 
(permits) 

 ROADS - Permits - 28.11.2 

sister cities  ECONOMIC DEVELOPMENT - International 
and National Relations - 8.4.0 

site (register)  COMMUNITY RELATIONS - Memorials - 
2.13.1 

site diaries  ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Design and 
Construction - 10.5.1, ENERGY SUPPLY 
AND TELECOMMUNICATIONS - Design 
and Construction - 10.5.2, PARKS AND 
RESERVES - Design and Construction - 
21.3.1, PARKS AND RESERVES - Design 

and Construction - 21.3.2, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Design and Construction - 5.3.1, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Design and Construction - 
5.3.2, ROADS - Design and Construction - 
28.5.1, ROADS - Design and Construction 
- 28.5.2, SEWERAGE AND DRAINAGE - 
Design and Construction - 29.3.1, 
SEWERAGE AND DRAINAGE - Design and 
Construction - 29.3.2, TRAFFIC AND 
TRANSPORT - Design and Construction - 
30.3.1, TRAFFIC AND TRANSPORT - 
Design and Construction - 30.3.2, WASTE 
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MANAGEMENT - Design and Construction 
- 31.2.1, WASTE MANAGEMENT - Design 
and Construction - 31.2.2, WATER SUPPLY 

- Design and Construction - 32.2.1, 
WATER SUPPLY - Design and Construction 
- 32.2.2 

site inspections  ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Design and 
Construction - 10.5.0, PARKS AND 
RESERVES - Design and Construction - 

21.3.0, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Conservation - 
5.15.3, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Conservation - 
5.15.4, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Design and 
Construction - 5.3.0, ROADS - Design and 
Construction - 28.5.0, SEWERAGE AND 
DRAINAGE - Design and Construction - 
29.3.0, TRAFFIC AND TRANSPORT - 
Design and Construction - 30.3.0, WASTE 
MANAGEMENT - Design and Construction 
- 31.2.0, WATER SUPPLY - Design and 

Construction - 32.2.0 

site maps  INFORMATION MANAGEMENT - 
Publications - 16.7.6 

site occupancy 
(registers) 

 PARKS AND RESERVES - Usage - 21.12.1 

site plans  PARKS AND RESERVES - Design and 

Construction - 21.3.1, PARKS AND 
RESERVES - Design and Construction - 
21.3.2, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Design and 
Construction - 5.3.1, ROADS - Design and 
Construction - 28.5.1, ROADS - Design 
and Construction - 28.5.2, TRAFFIC AND 
TRANSPORT - Design and Construction - 
30.3.1, TRAFFIC AND TRANSPORT - 
Design and Construction - 30.3.2 

 electrical installations ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Design and 
Construction - 10.5.4 

 gas pipes ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Design and 
Construction - 10.5.4 

 installations ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Design and 
Construction - 10.5.4 

 telecommunication 
installations 

ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Design and 
Construction - 10.5.4 

skateboard facilities  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - 5.0.0 

skateboarding 
(prohibited areas) 

 LAWS AND ENFORCEMENT - 
Infringements - 19.2.1 
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skin penetration 
premises 

 LAWS AND ENFORCEMENT - Licensing - 
19.4.0 

 inspections PUBLIC HEALTH - Inspections - 24.6.0 

 registers LAWS AND ENFORCEMENT - Registration - 
19.8.1 

small business  ECONOMIC DEVELOPMENT - Industries - 
8.3.0 

small holdings  DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.0 

 registers DEVELOPMENT AND BUILDING CONTROLS 
- Registration - 7.6.1 

smoking  PUBLIC HEALTH - Programs - 24.11.0 

social clubs  PERSONNEL - Arrangements - 22.1.2 

social events (employee)  PERSONNEL - Arrangements - 22.1.1 

social functions  COMMUNITY RELATIONS - Celebrations, 

Ceremonies and Functions - 2.4.0 

 employee PERSONNEL - Arrangements - 22.1.1 

social impact statements  DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.0 

social networking  COMMUNITY RELATIONS - Issues 
Management - 2.10.0, COMMUNITY 

SERVICES - Library and Public 
Information Access - 3.8.3 

social plan  COMMUNITY SERVICES - Planning - 3.3.0 

social welfare services  COMMUNITY SERVICES - Service 
Providers - 3.6.0 

social work  COMMUNITY SERVICES - Service 

Provision - 3.7.0 

social work services  COMMUNITY SERVICES - Service 
Provision - 3.7.0 

software  CORPORATE MANAGEMENT - Agreements 
- 4.18.1, INFORMATION MANAGEMENT - 
Intellectual property - 16.2.0, 
INFORMATION TECHNOLOGY - Acquisition 
- 17.1.0, INFORMATION TECHNOLOGY - 
Application development & management - 
17.2.1, INFORMATION TECHNOLOGY - 
Maintenance - 17.8.2 

software licenses  INFORMATION TECHNOLOGY - 
Compliance - 17.3.1, INFORMATION 
TECHNOLOGY - Compliance - 17.3.3 

soil conservation  ENVIRONMENTAL MANAGEMENT - 
Programs - 11.9.0 

solar power  ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Design and 
Construction - 10.5.0, ENERGY SUPPLY 

AND TELECOMMUNICATIONS - 
Maintenance - 10.9.0 

source code  INFORMATION TECHNOLOGY - Application 
development & management - 17.2.1 

spa baths (inspections)  PUBLIC HEALTH - Inspections - 24.6.0 

space usage plans  PROPERTY MANAGEMENT (COUNCIL 
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PROPERTY) - Planning - 5.6.1 

special (waste 
collection) 

 WASTE MANAGEMENT - Service Provision 
- 31.11.4 

special leave  PERSONNEL - Leave - 22.12.0 

special purpose grants  GRANTS AND SUBSIDIES - Programs - 
15.6.0 

special rates (variations)  FINANCIAL MANAGEMENT - Fees and 
charges - 12.9.3 

speciality contracts  COMMERCIAL ACTIVITIES - Joint Ventures 
- 1.2.2, CORPORATE MANAGEMENT - 
Contracting-Out - 4.4.0, CORPORATE 
MANAGEMENT - Tendering - 4.17.2, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Acquisition and Disposal - 
5.2.2 

specifications  CORPORATE MANAGEMENT - Contracting-
Out - 4.4.1, DEVELOPMENT AND 
BUILDING CONTROLS - Applications - 
7.2.0, ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Design and 
Construction - 10.5.1, ENERGY SUPPLY 
AND TELECOMMUNICATIONS - Design 
and Construction - 10.5.2, INFORMATION 
TECHNOLOGY - Application development 
& management - 17.2.1, INFORMATION 
TECHNOLOGY - Evaluation - 17.6.1, 
PARKS AND RESERVES - Design and 
Construction - 21.3.1, PARKS AND 
RESERVES - Design and Construction - 

21.3.2, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Design and 
Construction - 5.3.1, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Design and Construction - 5.3.2, ROADS - 
Design and Construction - 28.5.1, ROADS 
- Design and Construction - 28.5.2, 
ROADS - Design and Construction - 
28.5.3, SEWERAGE AND DRAINAGE - 
Applications - 29.2.0, SEWERAGE AND 
DRAINAGE - Design and Construction - 
29.3.1, SEWERAGE AND DRAINAGE - 
Design and Construction - 29.3.2, 

TRAFFIC AND TRANSPORT - Design and 
Construction - 30.3.1, TRAFFIC AND 
TRANSPORT - Design and Construction - 
30.3.2, TRAFFIC AND TRANSPORT - 
Design and Construction - 30.3.4, WASTE 
MANAGEMENT - Design and Construction 
- 31.2.1, WASTE MANAGEMENT - Design 
and Construction - 31.2.2, WASTE 
MANAGEMENT - Design and Construction 
- 31.2.4, WATER SUPPLY - Design and 
Construction - 32.2.1, WATER SUPPLY - 
Design and Construction - 32.2.2 

speeches   
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 councillors COMMUNITY RELATIONS - Addresses - 
2.1.0 

 general manager COMMUNITY RELATIONS - Addresses - 

2.1.0 

 lord mayor COMMUNITY RELATIONS - Addresses - 
2.1.0 

 mayor COMMUNITY RELATIONS - Addresses - 
2.1.0 

 senior executives COMMUNITY RELATIONS - Addresses - 

2.1.0 

 staff COMMUNITY RELATIONS - Addresses - 
2.1.0 

speed limits  TRAFFIC AND TRANSPORT - Programs - 
30.10.0 

speeding (fines)  PLANT, EQUIPMENT & STORES - Fleet 

management - 23.5.1 

sponsorship   

 agreements CORPORATE MANAGEMENT - Agreements 
- 4.18.1 

 financial management FINANCIAL MANAGEMENT - Sponsorship - 
12.19.0 

 policy CORPORATE MANAGEMENT - Policy - 
4.12.4 

 procedures CORPORATE MANAGEMENT - Procedures - 
4.13.3 

sponsorships and 
donations (community 
relations) 

 COMMUNITY RELATIONS - Sponsorships 
and Donations - 2.15.0 

sport and recreation 
programs 

 GRANTS AND SUBSIDIES - Programs - 
15.6.0 

sporting events  RECREATION AND CULTURAL SERVICES - 
Event Management - 26.2.1 

sporting facilities  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - 5.0.0, PROPERTY 

MANAGEMENT (COUNCIL PROPERTY) - 
Leasing-Out - 5.4.0, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Security - 5.10.0 

sporting programs  RECREATION AND CULTURAL SERVICES - 
Programs - 26.7.0 

sports (events)  RECREATION AND CULTURAL SERVICES - 
Event Management - 26.2.1 

sports programs  GRANTS AND SUBSIDIES - 15.0.0 

st vincent de paul, 
liaison 

 EMERGENCY SERVICES - Service 
Provision - 9.12.1 

stables  ENVIRONMENTAL MANAGEMENT - Service 

Provision - 11.12.1 

staff  PERSONNEL - 22.0.0 

 meetings CORPORATE MANAGEMENT - Meetings - 
4.9.0 

 newsletters INFORMATION MANAGEMENT - 
Publications - 16.7.3 
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 speeches COMMUNITY RELATIONS - Addresses - 
2.1.0 

staff (senior) (pecuniary 

interest) 

 PERSONNEL - Disclosure of Interest - 

22.5.1 

staff development 
(conferences) 

 PERSONNEL - Training and development - 
22.25.4 

staff development and 
training 

  

 policy CORPORATE MANAGEMENT - Policy - 

4.12.4 

 procedures CORPORATE MANAGEMENT - Procedures - 
4.13.3 

stages  DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.4 

stalls  DEVELOPMENT AND BUILDING CONTROLS 

- Applications - 7.2.4, ROADS - Street 
Management - 28.18.1 

standards   

 animal welfare ENVIRONMENTAL MANAGEMENT - Animal 
Welfare - 11.1.0 

 building DEVELOPMENT AND BUILDING CONTROLS 

- Standards - 7.7.1 

 corporate management CORPORATE MANAGEMENT - Standards - 
4.16.0 

 customer service CUSTOMER SERVICE - Standards - 6.8.0 

 development and building 
controls 

DEVELOPMENT AND BUILDING CONTROLS 
- Standards - 7.7.0 

 information management INFORMATION MANAGEMENT - Standards 
- 16.10.0 

 land use and planning LAND USE AND PLANNING - Standards - 
18.7.0 

 signage TRAFFIC AND TRANSPORT - Design and 
Construction - 30.3.5 

state archives  INFORMATION MANAGEMENT - Records 
Management - 16.8.1 

state emergency 
services (ses) 

 EMERGENCY SERVICES - Appointments - 
9.1.1, EMERGENCY SERVICES - Service 
Provision - 9.12.1 

state heritage register  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Conservation - 5.15.0 

state liaison 
(government relations) 

 GOVERNMENT RELATIONS - State liaison 
- 14.9.0 

state of the environment 
(soe) 

 ENVIRONMENTAL MANAGEMENT - 
Reporting - 11.11.1 

state records act 
(breaches) 

 INFORMATION MANAGEMENT - 
Compliance - 16.11.3 

state significant 
development 

 DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.1 

statement of accounts  FINANCIAL MANAGEMENT - Accounting - 
12.1.2, FINANCIAL MANAGEMENT - 
Financial reporting - 12.10.1 

statement of affairs  INFORMATION MANAGEMENT - Access - 
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16.1.5 

statement of compliance  LAND USE AND PLANNING - Subdivisions 
- 18.8.0 

statement of earnings  FINANCIAL MANAGEMENT - Accounting - 
12.1.5 

statements of assets and 
liabilities 

 FINANCIAL MANAGEMENT - Financial 
reporting - 12.10.0 

statements of cash flows  FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 

Financial reporting - 12.10.0 

statements of duty  PERSONNEL - Establishment - 22.9.1, 
PERSONNEL - Establishment - 22.9.2, 
PERSONNEL - Establishment - 22.9.3, 
PERSONNEL - Establishment - 22.9.6 

statements of 
expenditure 

 FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2 

statements of financial 
position 

 FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Financial reporting - 12.10.0 

statements of 
requirements 

 CORPORATE MANAGEMENT - Tendering - 
4.17.0 

stationery  COMMUNITY RELATIONS - Corporate 
Image - 2.7.2, PLANT, EQUIPMENT & 
STORES - Acquisition - 23.1.2 

statistics  COMMUNITY SERVICES - Planning - 3.3.3, 
COMMUNITY SERVICES - Planning - 3.3.4, 
CORPORATE MANAGEMENT - Reporting - 
4.14.0, ECONOMIC DEVELOPMENT - 
Employment - 8.1.1, PERSONNEL - 
Reporting - 22.20.1 

 employment ECONOMIC DEVELOPMENT - Employment 
- 8.1.1 

 food PUBLIC HEALTH - Monitoring - 24.7.2 

 immunisation PUBLIC HEALTH - Reporting - 24.14.2 

 traffic accidents TRAFFIC AND TRANSPORT - Monitoring - 
30.7.1 

 unemployment ECONOMIC DEVELOPMENT - Employment 
- 8.1.1 

statues  COMMUNITY RELATIONS - Memorials - 
2.13.1 

statutory   

 reporting CORPORATE MANAGEMENT - Reporting - 
4.14.0, PERSONNEL - Compliance - 
22.32.2 

stock (permits)  ROADS - Permits - 28.11.2 

stock cards  PLANT, EQUIPMENT & STORES - 
Monitoring - 23.7.1 

stock control  PLANT, EQUIPMENT & STORES - 
Monitoring - 23.7.1 

stock reconciliations  PLANT, EQUIPMENT & STORES - 
Monitoring - 23.7.1 
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stocktake  PLANT, EQUIPMENT & STORES - 
Monitoring - 23.7.1, PLANT, EQUIPMENT 
& STORES - Procedures - 23.10.0 

stomwater drainage 
(plans) 

 SEWERAGE AND DRAINAGE - Design and 
Construction - 29.3.0 

storage  INFORMATION MANAGEMENT - Evaluation 
- 16.13.1, INFORMATION MANAGEMENT - 
Records Management - 16.8.1, 
INFORMATION MANAGEMENT - Records 
Management - 16.8.11, INFORMATION 

MANAGEMENT - Records Management - 
16.8.7, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Maintenance - 
5.5.7, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Maintenance - 
5.5.8, PROPERTY MANAGEMENT 

(COUNCIL PROPERTY) - Maintenance - 
5.5.9 

stores  PLANT, EQUIPMENT & STORES - 23.0.0, 
PLANT, EQUIPMENT & STORES - 
Acquisition - 23.1.0, PLANT, EQUIPMENT 
& STORES - Disposal - 23.3.0, PLANT, 
EQUIPMENT & STORES - Evaluation - 

23.4.0, PLANT, EQUIPMENT & STORES - 
Maintenance - 23.6.0, PLANT, EQUIPMENT 
& STORES - Monitoring - 23.7.0, PLANT, 
EQUIPMENT & STORES - Policy - 23.9.0, 
PLANT, EQUIPMENT & STORES - 
Procedures - 23.10.0, PLANT, EQUIPMENT 
& STORES - Reporting - 23.12.0, PLANT, 
EQUIPMENT & STORES - Usage - 23.14.0 

 plant, equipment & stores PLANT, EQUIPMENT & STORES - Stores - 
23.13.0 

 registers PLANT, EQUIPMENT & STORES - 
Monitoring - 23.7.1 

storms  EMERGENCY SERVICES - 9.0.0 

stormwater   

 pollution levels SEWERAGE AND DRAINAGE - Monitoring - 
29.8.2 

 rates SEWERAGE AND DRAINAGE - Fees and 
charges - 29.4.0 

stormwater drainage  SEWERAGE AND DRAINAGE - 29.0.0 

 maps SEWERAGE AND DRAINAGE - Design and 
Construction - 29.3.0 

stormwater drainage 
works (plans) 

 SEWERAGE AND DRAINAGE - Design and 
Construction - 29.3.0 

stormwater flows  SEWERAGE AND DRAINAGE - Monitoring - 

29.8.1 

stormwater harvesting  SEWERAGE AND DRAINAGE - 29.0.0 

stormwater levy  SEWERAGE AND DRAINAGE - Fees and 
charges - 29.4.0 

strata assessments 
listings (rates) 

 RATES AND VALUATIONS - Reporting - 
25.10.3 

strata properties (rate  RATES AND VALUATIONS - Reporting - 
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listings) 25.10.3 

strata subdivisions  DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.0 

strategic plan 
(geographic information 
systems) 

 INFORMATION TECHNOLOGY - Planning - 
17.10.1 

strategic planning  CORPORATE MANAGEMENT - Planning - 
4.11.0, LAND USE AND PLANNING - 
18.0.0 

strategic plans  CORPORATE MANAGEMENT - Planning - 
4.11.0 

stray animals  ENVIRONMENTAL MANAGEMENT - Service 
Provision - 11.12.1 

 destruction ENVIRONMENTAL MANAGEMENT - Service 
Provision - 11.12.1 

streamwatch  ENVIRONMENTAL MANAGEMENT - 
Education - 11.2.1 

street cleaning 
(arrangements) 

 WASTE MANAGEMENT - Service Provision 
- 31.11.4 

street decorations  ROADS - Street Management - 28.18.2 

street furniture  PLANT, EQUIPMENT & STORES - 

Acquisition - 23.1.0, ROADS - Design and 
Construction - 28.5.0, ROADS - 
Maintenance - 28.7.0, ROADS - Street 
Management - 28.18.1 

street index  ROADS - Registration  - 28.14.4 

street lighting  ROADS - Design and Construction - 
28.5.0, ROADS - Maintenance - 28.7.0 

street management 
(roads) 

 ROADS - Street Management - 28.18.0 

street markets  RECREATION AND CULTURAL SERVICES - 
Event Management - 26.2.1 

street musicians 
(permits) 

 LAWS AND ENFORCEMENT - Licensing - 
19.4.3 

street name signs  ROADS - Design and Construction - 
28.5.0 

 installation TRAFFIC AND TRANSPORT - Design and 
Construction - 30.3.8 

street naming  ROADS - Naming - 28.9.0 

street numbering  RATES AND VALUATIONS - Property 

History - 25.7.0 

street openings (notices)  ROADS - Notifications - 28.10.4 

street realignments   

 applications ROADS - Applications - 28.3.1, ROADS - 
Applications - 28.3.2 

street signs  ROADS - Design and Construction - 

28.5.0 

street stalls  RECREATION AND CULTURAL SERVICES - 
Event Management - 26.2.1 

street sweeping 
(arrangements) 

 WASTE MANAGEMENT - Service Provision 
- 31.11.4 

street trees  PARKS AND RESERVES - Horticultural 
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Services - 21.4.0 

 pruning PARKS AND RESERVES - Horticultural 
Services - 21.4.2 

street trees, provision  PARKS AND RESERVES - Horticultural 
Services - 21.4.4 

street vending vehicles  LAWS AND ENFORCEMENT - Licensing - 
19.4.0 

street vendors (permits)  LAWS AND ENFORCEMENT - Licensing - 
19.4.3 

streets  ROADS - Design and Construction - 
28.5.0, ROADS - Maintenance - 28.7.0 

strikes  PERSONNEL - Industrial relations - 
22.11.0 

structural changes  PARKS AND RESERVES - Design and 
Construction - 21.3.1, PARKS AND 

RESERVES - Design and Construction - 
21.3.2, ROADS - Design and Construction 
- 28.5.1, ROADS - Design and 
Construction - 28.5.2, TRAFFIC AND 
TRANSPORT - Design and Construction - 
30.3.1, TRAFFIC AND TRANSPORT - 
Design and Construction - 30.3.2 

student work experience  PERSONNEL - Establishment - 22.9.6 

study leave  PERSONNEL - Leave - 22.12.0 

study schemes  PERSONNEL - Employment schemes - 
22.7.1, PERSONNEL - Training and 
development - 22.25.7 

style manuals  COMMUNITY RELATIONS - Corporate 

Image - 2.7.2 

subcommittees  CORPORATE MANAGEMENT - Meetings - 
4.9.0, GOVERNANCE - Meetings - 13.6.0 

subdivision codes  LAND USE AND PLANNING - Planning - 
18.3.0 

subdivisions  DEVELOPMENT AND BUILDING CONTROLS 

- Applications - 7.2.0 

 land LAND USE AND PLANNING - Subdivisions 
- 18.8.0 

 land use and planning LAND USE AND PLANNING - Subdivisions 
- 18.8.0 

 registers LAND USE AND PLANNING - Registration - 

18.5.1 

submissions  CORPORATE MANAGEMENT - Legislation - 
4.8.1, FINANCIAL MANAGEMENT - 
Budgeting - 12.5.2, GOVERNMENT 
RELATIONS - Inquiries - 14.3.1, LAND 
USE AND PLANNING - Planning - 18.3.0 

 council meetings GOVERNANCE - Meetings - 13.6.1 

 government relations GOVERNMENT RELATIONS - Submissions 
- 14.10.0 

 laws and enforcement LAWS AND ENFORCEMENT - Submissions 
- 19.9.0 

 legislation GOVERNMENT RELATIONS - Submissions 
- 14.10.1 
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subpoenas  LEGAL SERVICES - Litigation - 20.3.0 

subscriptions  COMMUNITY RELATIONS - Liaison - 
2.17.0 

subsidies  GRANTS AND SUBSIDIES - 15.0.0 

 register GRANTS AND SUBSIDIES - Registration - 
15.7.1 

substations  ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Design and 
Construction - 10.5.0, ENERGY SUPPLY 

AND TELECOMMUNICATIONS - 
Maintenance - 10.9.0 

suburb maps  LAND USE AND PLANNING - 
Geographical/Land Information Systems 
(GIS/LIS) - 18.1.0 

suburbs (boundaries)  GOVERNANCE - Boundaries - 13.3.0 

subways  ROADS - Design and Construction - 
28.5.0, ROADS - Maintenance - 28.7.0 

succession plans  PERSONNEL - Planning - 22.18.1 

successor organisations  INFORMATION MANAGEMENT - Records 
Management - 16.8.2 

suggestions  CUSTOMER SERVICE - Public Reaction - 

6.5.0 

 personnel PERSONNEL - Suggestions - 22.23.0 

suicide prevention  PUBLIC HEALTH - Programs - 24.11.0 

sullage   

 accounts FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2 

summary cash books  FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2 

summary of affairs  INFORMATION MANAGEMENT - Access - 
16.1.5 

summary records of 
animals (saleyards) 

 ECONOMIC DEVELOPMENT - Service 
Provision - 8.11.1 

superannuation  PERSONNEL - Payroll - 22.16.1, 
PERSONNEL - Payroll - 22.16.6 

 personnel PERSONNEL - Superannuation - 22.24.0 

supplementary fire 
safety statements 

 LAWS AND ENFORCEMENT - Notifications 
- 19.6.2 

supplementary lists 
(valuations) 

 RATES AND VALUATIONS - Valuations - 
25.11.6 

suppliers (registers)  CORPORATE MANAGEMENT - Contracting-
Out - 4.4.2 

supply and distribution   

 sewerage and drainage SEWERAGE AND DRAINAGE - Supply and 
Distribution - 29.16.0 

 water supply WATER SUPPLY - Supply and Distribution 
- 32.15.0 

support (letters)  COMMUNITY RELATIONS - Issues 
Management - 2.10.0 

surface water  WATER SUPPLY - 32.0.0 



General Retention and Disposal Authority - Local government records (updated December 2023) 

State Records Authority of New South Wales 215 

surrender of animals 
(notices) 

 ENVIRONMENTAL MANAGEMENT - Service 
Provision - 11.12.1 

surveillance  PROPERTY MANAGEMENT (COUNCIL 

PROPERTY) - Security - 5.10.2 

survey data  LAND USE AND PLANNING - 
Geographical/Land Information Systems 
(GIS/LIS) - 18.1.0 

survey plans  LAND USE AND PLANNING - Surveys - 
18.9.0 

surveys  COMMUNITY SERVICES - Planning - 3.3.3, 
COMMUNITY SERVICES - Planning - 3.3.4, 
LAND USE AND PLANNING - Planning - 
18.3.3, LAND USE AND PLANNING - 
Research - 18.6.0 

 client CUSTOMER SERVICE - Service delivery - 
6.7.1 

 customer CUSTOMER SERVICE - Service delivery - 
6.7.1 

 land slip LAND USE AND PLANNING - Surveys - 
18.9.1 

 land use and planning LAND USE AND PLANNING - Surveys - 
18.9.0 

suspense account 
listings (unknown 
owners) 

 RATES AND VALUATIONS - Payments - 
25.6.9 

suspension (councillors)  GOVERNANCE - Councillors - 13.4.5 

sv1 form  FINANCIAL MANAGEMENT - Fees and 
charges - 12.9.3 

swimming pool fencing  LAWS AND ENFORCEMENT - Notifications 
- 19.6.0 

swimming pools  LAWS AND ENFORCEMENT - 
Infringements - 19.2.1, LAWS AND 
ENFORCEMENT - Notifications - 19.6.1, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - 5.0.0, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Leasing-Out - 5.4.0, RECREATION AND 
CULTURAL SERVICES - Service Provision - 
26.8.1 

 chemical useage PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Maintenance - 5.5.0 

 inspections PUBLIC HEALTH - Inspections - 24.6.0 

 water quality testing PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Compliance - 5.14.3 

swimming pools, private  DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.0 

swimming programs  RECREATION AND CULTURAL SERVICES - 

Programs - 26.7.2 

system change requests  INFORMATION TECHNOLOGY - Application 
development & management - 17.2.0, 
INFORMATION TECHNOLOGY - 
Maintenance - 17.8.1 

system logs  INFORMATION TECHNOLOGY - Application 
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development & management - 17.2.1, 
INFORMATION TECHNOLOGY - Application 
development & management - 17.2.6, 

INFORMATION TECHNOLOGY - Application 
development & management - 17.2.7 

system security plan  INFORMATION TECHNOLOGY - Planning - 
17.10.1 

system specifications  INFORMATION TECHNOLOGY - Application 
development & management - 17.2.1, 
INFORMATION TECHNOLOGY - Evaluation 

- 17.6.1 

system upgrades  INFORMATION TECHNOLOGY - Application 
development & management - 17.2.5 

systems analysis  INFORMATION TECHNOLOGY - Application 
development & management - 17.2.0, 
INFORMATION TECHNOLOGY - Evaluation 

- 17.6.1 

systems design and 
development 

 INFORMATION TECHNOLOGY - Application 
development & management - 17.2.0 

systems documentation  INFORMATION TECHNOLOGY - Application 
development & management - 17.2.0, 
INFORMATION TECHNOLOGY - Evaluation 
- 17.6.1 

tank rebates  GRANTS AND SUBSIDIES - Applications - 
15.2.2 

tanker sheds  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - 5.0.0 

target groups  COMMUNITY SERVICES - Planning - 3.3.0 

tattooists  LAWS AND ENFORCEMENT - Licensing - 
19.4.0 

 inspections PUBLIC HEALTH - Inspections - 24.6.0 

tax (financial 
management) 

 FINANCIAL MANAGEMENT - Tax - 12.20.0 

tax certificates 
(employee) 

 FINANCIAL MANAGEMENT - Accounting - 
12.1.5 

taxation records  FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2, FINANCIAL 
MANAGEMENT - Accounting - 12.1.5, 
PERSONNEL - Payroll - 22.16.1, 
PERSONNEL - Payroll - 22.16.4, PLANT, 
EQUIPMENT & STORES - Fleet 
management - 23.5.3 

taxi services  TRAFFIC AND TRANSPORT - Service 
Providers - 30.11.1 

technical assistance  INFORMATION TECHNOLOGY - Application 
development & management - 17.2.0, 

INFORMATION TECHNOLOGY - 
Maintenance - 17.8.1 

technical models  INFORMATION TECHNOLOGY - Application 
development & management - 17.2.0, 
INFORMATION TECHNOLOGY - Evaluation 
- 17.6.1 
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technology and 
telecommunication 
services, programs and 

systems (audit) 

 CORPORATE MANAGEMENT - Audit - 4.1.0 

telecentres  ECONOMIC DEVELOPMENT - Service 
Provision - 8.11.0 

telecommunication 
installations (site plans) 

 ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Design and 
Construction - 10.5.4 

telecommunication 
towers 

 DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.0 

telecommunications   

 services ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Service 
Providers - 10.14.0 

 works ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Notifications - 
10.11.2 

telecommunications 
infrastructure 

 ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Inspections - 
10.7.0 

telecommunications plan  INFORMATION TECHNOLOGY - Planning - 

17.10.1 

telecommunications 
services 

 ECONOMIC DEVELOPMENT - Service 
Provision - 8.11.0, ENERGY SUPPLY AND 
TELECOMMUNICATIONS - 10.0.0 

telecommunications 
works 

 ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Design and 
Construction - 10.5.0 

telephone allowances  PERSONNEL - Employment conditions - 
22.6.2, PERSONNEL - Payroll - 22.16.0 

telephone booths/boxes  ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Design and 
Construction - 10.5.0, ENERGY SUPPLY 

AND TELECOMMUNICATIONS - 
Maintenance - 10.9.0 

telephone information 
services 

 CUSTOMER SERVICE - Standards - 6.8.2 

telephones  INFORMATION TECHNOLOGY - 17.0.0 

television screens 

(mobile) 

 DEVELOPMENT AND BUILDING CONTROLS 

- Applications - 7.2.4 

telstra (notices)  ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Notifications - 
10.11.2 

templates  COMMUNITY RELATIONS - Corporate 
Image - 2.7.2 

temporary   

 loans COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.4, 
RECREATION AND CULTURAL SERVICES - 
Museums and Galleries - 26.4.6 

 water service WATER SUPPLY - Supply and Distribution 
- 32.15.2 
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temporary food stalls 
(permits) 

 LAWS AND ENFORCEMENT - Licensing - 
19.4.3 

temporary loans 

(library) 

 COMMUNITY SERVICES - Library and 

Public Information Access - 3.8.4 

temporary parking zones 
(permits) 

 TRAFFIC AND TRANSPORT - Permits - 
30.8.0 

temporary road closures 
(permits) 

 ROADS - Permits - 28.11.2 

temporary structures  DEVELOPMENT AND BUILDING CONTROLS 

- Applications - 7.2.4 

temporary structures 
(erection of) (permits) 

 RECREATION AND CULTURAL SERVICES - 
Permits - 26.5.1 

tenancy   

 agreements PARKS AND RESERVES - Agreements - 
21.2.3, PROPERTY MANAGEMENT 

(COUNCIL PROPERTY) - Leasing - 5.18.0, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Leasing-Out - 5.4.0 

tenancy agreements 
(caravan parks) 

 PARKS AND RESERVES - Agreements - 
21.2.3 

tender (registers)  CORPORATE MANAGEMENT - Tendering - 
4.17.4 

tendering   

 corporate management CORPORATE MANAGEMENT - Tendering - 
4.17.0 

 publications CORPORATE MANAGEMENT - Tendering - 
4.17.0 

tenders  COMMERCIAL ACTIVITIES - Projects - 

1.4.2 

tenders (unsuccessful)  COMMERCIAL ACTIVITIES - Proposals - 
1.5.1, CORPORATE MANAGEMENT - 
Tendering - 4.17.3 

tennis  RECREATION AND CULTURAL SERVICES - 
Event Management - 26.2.1 

tennis courts  DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.3 

tents  DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.4 

tents (erection of) 
(permits) 

 RECREATION AND CULTURAL SERVICES - 
Permits - 26.5.1 

termination  PERSONNEL - Discipline - 22.4.0, 
PERSONNEL - Occupational Health & 
Safety - 22.15.10 

 employee PERSONNEL - Separations - 22.22.0 

termination payments  PERSONNEL - Payroll - 22.16.0 

terms and conditions of 
employment 

 PERSONNEL - Employment conditions - 
22.6.2 

terms of reference  CORPORATE MANAGEMENT - Meetings - 
4.9.0 

terrorism  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Security - 5.10.3 

testing (information  INFORMATION TECHNOLOGY - Application 
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technology applications) development & management - 17.2.3 

testing activities  INFORMATION MANAGEMENT - 
Publications - 16.7.4, INFORMATION 

TECHNOLOGY - Application development 
& management - 17.2.3, INFORMATION 
TECHNOLOGY - Data management - 
17.4.1, INFORMATION TECHNOLOGY - 
Evaluation - 17.6.1, INFORMATION 
TECHNOLOGY - Implementation - 17.7.1, 
INFORMATION TECHNOLOGY - Security - 

17.11.1, PLANT, EQUIPMENT & STORES - 
Maintenance - 23.6.1, PLANT, EQUIPMENT 
& STORES - Maintenance - 23.6.2, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Maintenance - 5.5.4 

testing and tagging 

(electrical appliances) 

 PLANT, EQUIPMENT & STORES - 

Maintenance - 23.6.1 

theatres  RECREATION AND CULTURAL SERVICES - 
Service Provision - 26.8.0 

 registers LAWS AND ENFORCEMENT - Registration - 
19.8.1 

theatres and public halls 

(licences) 

 LAWS AND ENFORCEMENT - Licensing - 

19.4.1 

theft  FINANCIAL MANAGEMENT - Corruption - 
12.24.1, INFORMATION TECHNOLOGY - 
Security - 17.11.2, PLANT, EQUIPMENT & 
STORES - Monitoring - 23.7.0, PLANT, 
EQUIPMENT & STORES - Monitoring - 
23.7.2, PLANT, EQUIPMENT & STORES - 

Reporting - 23.12.2, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Security - 5.10.3 

thesaurus  INFORMATION MANAGEMENT - Records 
Management - 16.8.3, INFORMATION 
MANAGEMENT - Records Management - 

16.8.8 

threatened species  ENVIRONMENTAL MANAGEMENT - 11.0.0, 
ENVIRONMENTAL MANAGEMENT - 
Planning - 11.8.0, ENVIRONMENTAL 
MANAGEMENT - Programs - 11.9.0 

 registers ENVIRONMENTAL MANAGEMENT - 
Registration - 11.10.1 

threatened species 
recovery plan 

 ENVIRONMENTAL MANAGEMENT - 
Planning - 11.8.1 

threatening (letters)  CUSTOMER SERVICE - Public Reaction - 
6.5.0 

tidy town (awards 
(honours)) 

 COMMUNITY RELATIONS - Awards 
(Honours) - 2.3.2 

time capsules  COMMUNITY RELATIONS - Memorials - 
2.13.1 

time sheets  PERSONNEL - Payroll - 22.16.2, 
PERSONNEL - Payroll - 22.16.5 

tips  ENVIRONMENTAL MANAGEMENT - 
Monitoring - 11.5.0, PROPERTY 
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MANAGEMENT (COUNCIL PROPERTY) - 
Security - 5.10.0, WASTE MANAGEMENT - 
Design and Construction - 31.2.0, WASTE 

MANAGEMENT - Maintenance - 31.6.0, 
WASTE MANAGEMENT - Service Provision 
- 31.11.0 

title deeds and 
certificates 

 PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Acquisition and Disposal - 
5.2.4, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Acquisition and 

Disposal - 5.2.5 

title searches  RATES AND VALUATIONS - Payments - 
25.6.7 

toilets  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - 5.0.0 

toilets, portable 

(permits) 

 LAWS AND ENFORCEMENT - Licensing - 

19.4.3 

toilets, temporary 
(permits) 

 LAWS AND ENFORCEMENT - Licensing - 
19.4.3 

tollway schemes  PLANT, EQUIPMENT & STORES - 
Acquisition - 23.1.3 

tool registers  FINANCIAL MANAGEMENT - Registration - 

12.17.1, PLANT, EQUIPMENT & STORES - 
Acquisition - 23.1.2, PLANT, EQUIPMENT 
& STORES - Monitoring - 23.7.1 

tools and appliances  PLANT, EQUIPMENT & STORES - 
Acquisition - 23.1.0 

total asset management 

(plans) 

 CORPORATE MANAGEMENT - Planning - 

4.11.3 

total asset management 
plan 

 CORPORATE MANAGEMENT - Planning - 
4.11.3 

tourism (plans)  ECONOMIC DEVELOPMENT - Industries - 
8.3.3 

tourism promotion 

programs 

 GRANTS AND SUBSIDIES - Programs - 

15.6.0 

tours  COMMUNITY RELATIONS - Visits and 
Tours - 2.16.0 

towers  ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Agreements - 
10.1.2, ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Design and 
Construction - 10.5.0, ENERGY SUPPLY 
AND TELECOMMUNICATIONS - 
Maintenance - 10.9.0 

 water WATER SUPPLY - 32.0.0 

town hall  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - 5.0.0 

town planning  LAND USE AND PLANNING - 18.0.0 

toy library  COMMUNITY SERVICES - Library and 
Public Information Access - 3.8.0 

tracking of actions due 
(council meetings) 

 GOVERNANCE - Meetings - 13.6.6 

trade   
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 economic development ECONOMIC DEVELOPMENT - Trade - 
8.12.0 

 waste collection WASTE MANAGEMENT - Service Provision 

- 31.11.3, WASTE MANAGEMENT - Service 
Provision - 31.11.4 

trade displays  ECONOMIC DEVELOPMENT - Event 
Management - 8.2.1 

trade waste  FINANCIAL MANAGEMENT - Fees and 
charges - 12.9.0, SEWERAGE AND 

DRAINAGE - Applications - 29.2.1, 
SEWERAGE AND DRAINAGE - Fees and 
charges - 29.4.0, SEWERAGE AND 
DRAINAGE - Monitoring - 29.8.0, WASTE 
MANAGEMENT - Reporting - 31.10.1, 
WASTE MANAGEMENT - Service Provision 
- 31.11.3 

 agreements SEWERAGE AND DRAINAGE - Agreements 
- 29.1.2 

 collection WASTE MANAGEMENT - Service Provision 
- 31.11.4 

trade waste collection   

 accounts FINANCIAL MANAGEMENT - Accounting - 

12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2 

trademarks  INFORMATION MANAGEMENT - 
Intellectual property - 16.2.0 

traffic  LAWS AND ENFORCEMENT - 
Infringements - 19.2.1 

 agreements TRAFFIC AND TRANSPORT - Service 
Provision - 30.12.0 

 infringements PLANT, EQUIPMENT & STORES - Fleet 
management - 23.5.1 

 policy CORPORATE MANAGEMENT - Policy - 
4.12.1, CORPORATE MANAGEMENT - 

Policy - 4.12.2 

 procedures CORPORATE MANAGEMENT - Procedures - 
4.13.1 

 signs TRAFFIC AND TRANSPORT - Design and 
Construction - 30.3.0, TRAFFIC AND 
TRANSPORT - Maintenance - 30.6.0 

traffic accidents 
(statistics) 

 TRAFFIC AND TRANSPORT - Monitoring - 
30.7.1 

traffic and transport  TRAFFIC AND TRANSPORT - 30.0.0 

 audit TRAFFIC AND TRANSPORT - Audit - 
30.1.0 

 authorisation TRAFFIC AND TRANSPORT - Authorisation 
- 30.2.0 

 design and construction TRAFFIC AND TRANSPORT - Design and 
Construction - 30.3.0 

 fees and charges TRAFFIC AND TRANSPORT - Fees and 
Charges - 30.4.0 

 liaison TRAFFIC AND TRANSPORT - Liaison - 
30.5.0 
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 maintenance TRAFFIC AND TRANSPORT - Maintenance 
- 30.6.0 

 monitoring TRAFFIC AND TRANSPORT - Monitoring - 

30.7.0 

 permits TRAFFIC AND TRANSPORT - Permits - 
30.8.0 

 planning TRAFFIC AND TRANSPORT - Planning - 
30.9.0 

 programs TRAFFIC AND TRANSPORT - Programs - 

30.10.0 

 service providers TRAFFIC AND TRANSPORT - Service 
Providers - 30.11.0 

 service provision TRAFFIC AND TRANSPORT - Service 
Provision - 30.12.0 

traffic calming devices  TRAFFIC AND TRANSPORT - Design and 

Construction - 30.3.0, TRAFFIC AND 
TRANSPORT - Maintenance - 30.6.0 

traffic complaints  CUSTOMER SERVICE - Public Reaction - 
6.5.0 

traffic conditions 
(requests for changes) 

 TRAFFIC AND TRANSPORT - Design and 
Construction - 30.3.6 

traffic control plans, 
temporary 

 ROADS - Design and Construction - 
28.5.6 

traffic control, requests 
for 

 TRAFFIC AND TRANSPORT - Design and 
Construction - 30.3.6 

traffic damage (repairs)  ROADS - Maintenance - 28.7.1 

traffic facilities  TRAFFIC AND TRANSPORT - Design and 
Construction - 30.3.0, TRAFFIC AND 

TRANSPORT - Maintenance - 30.6.0 

traffic flow  TRAFFIC AND TRANSPORT - Monitoring - 
30.7.2 

traffic flow, requests for 
change 

 TRAFFIC AND TRANSPORT - Design and 
Construction - 30.3.6 

traffic lights  TRAFFIC AND TRANSPORT - Design and 

Construction - 30.3.0, TRAFFIC AND 
TRANSPORT - Maintenance - 30.6.0 

traffic management  TRAFFIC AND TRANSPORT - Design and 
Construction - 30.3.5 

traffic management plan  TRAFFIC AND TRANSPORT - Planning - 
30.9.0 

traffic maps  TRAFFIC AND TRANSPORT - Monitoring - 
30.7.2 

traffic routes (lighting)  GRANTS AND SUBSIDIES - Programs - 
15.6.0 

traffic safety  TRAFFIC AND TRANSPORT - Monitoring - 
30.7.1 

 campaigns TRAFFIC AND TRANSPORT - Programs - 
30.10.3 

traffic signs, requests fir  TRAFFIC AND TRANSPORT - Design and 
Construction - 30.3.6 

traffic signs/signals  TRAFFIC AND TRANSPORT - Design and 
Construction - 30.3.0, TRAFFIC AND 
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TRANSPORT - Maintenance - 30.6.0 

traffic volumes  TRAFFIC AND TRANSPORT - Monitoring - 
30.7.0 

traffic/transport 
interfaces 

 TRAFFIC AND TRANSPORT - Design and 
Construction - 30.3.0, TRAFFIC AND 
TRANSPORT - Maintenance - 30.6.0 

trainees  PERSONNEL - 22.0.0 

traineeships  PERSONNEL - Employment schemes - 
22.7.1, PERSONNEL - Training and 

development - 22.25.7 

training   

 councillors GOVERNANCE - Councillors - 13.4.8 

 emergency services EMERGENCY SERVICES - Training - 9.13.0 

 occupational health & safety PERSONNEL - Establishment - 22.9.2, 
PERSONNEL - Establishment - 22.9.3 

 volunteers PERSONNEL - Training and development - 
22.25.0 

training and 
development 
(personnel) 

 PERSONNEL - Training and development - 
22.25.0 

training consultants  CORPORATE MANAGEMENT - Contracting-
Out - 4.4.0 

training courses  PERSONNEL - Training and development - 
22.25.0 

training materials  PERSONNEL - Training and development - 
22.25.6 

transaction centres  ECONOMIC DEVELOPMENT - Service 
Provision - 8.11.0 

transcripts  COMMUNITY RELATIONS - Addresses - 
2.1.0, COMMUNITY RELATIONS - Media 
Liaison - 2.12.1, GOVERNMENT 
RELATIONS - Inquiries - 14.3.1 

 council meetings GOVERNANCE - Meetings - 13.6.2 

transfer (records)  INFORMATION MANAGEMENT - Records 
Management - 16.8.0 

transfer (equipment)  PLANT, EQUIPMENT & STORES - Disposal 
- 23.3.1 

transfer (fleet)  PLANT, EQUIPMENT & STORES - Disposal 
- 23.3.1 

transfer (positions)  PERSONNEL - Establishment - 22.9.1, 

PERSONNEL - Establishment - 22.9.5 

transfer (records)  INFORMATION MANAGEMENT - Records 
Management - 16.8.1, INFORMATION 
MANAGEMENT - Records Management - 
16.8.2, INFORMATION MANAGEMENT - 
Records Management - 16.8.6, 

INFORMATION MANAGEMENT - Records 
Management - 16.8.7 

transfer (staff)  PERSONNEL - Separations - 22.22.0 

transfer and sale of 
property 

 RATES AND VALUATIONS - Notifications - 
25.5.7 

transfer notices  RATES AND VALUATIONS - Notifications - 
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25.5.7 

transfer of land in lieu of 
rates 

 RATES AND VALUATIONS - Payments - 
25.6.1 

transfer of land in lieu of 
rates (not acted on) 

 RATES AND VALUATIONS - Payments - 
25.6.5 

transfer or sale of 
property (registers) 

 RATES AND VALUATIONS - Registration - 
25.9.2 

translation services  CUSTOMER SERVICE - Standards - 6.8.2 

translations 
(publications) 

 INFORMATION MANAGEMENT - 
Publications - 16.7.10 

transmission lines  ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Design and 
Construction - 10.5.0, ENERGY SUPPLY 
AND TELECOMMUNICATIONS - 
Maintenance - 10.9.0, LAWS AND 
ENFORCEMENT - Licensing - 19.4.2 

transmission lines 
(occupational permits) 

 ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Agreements - 
10.1.2 

transport  CORPORATE MANAGEMENT - Meetings - 
4.9.2, LAWS AND ENFORCEMENT - 
Infringements - 19.2.1, PERSONNEL - 

Training and development - 22.25.5, 
TRAFFIC AND TRANSPORT - 30.0.0 

 agreements TRAFFIC AND TRANSPORT - Service 
Provision - 30.12.0 

 policy CORPORATE MANAGEMENT - Policy - 
4.12.1, CORPORATE MANAGEMENT - 
Policy - 4.12.2 

 procedures CORPORATE MANAGEMENT - Procedures - 
4.13.1 

transport interchanges  TRAFFIC AND TRANSPORT - Design and 
Construction - 30.3.0, TRAFFIC AND 
TRANSPORT - Maintenance - 30.6.0 

transport services  TRAFFIC AND TRANSPORT - Service 
Providers - 30.11.1 

trauma counselling  PERSONNEL - Welfare - 22.28.0 

travel  COMMUNITY RELATIONS - Celebrations, 
Ceremonies and Functions - 2.4.2, 
COMMUNITY RELATIONS - Visits and 

Tours - 2.16.3, CORPORATE 
MANAGEMENT - Conferences - 4.3.2, 
CORPORATE MANAGEMENT - Meetings - 
4.9.2, CORPORATE MANAGEMENT - Policy 
- 4.12.4, FINANCIAL MANAGEMENT - 
Accounting - 12.1.1, GOVERNANCE - 
Meetings - 13.6.6, PERSONNEL - Training 
and development - 22.25.5, PLANT, 
EQUIPMENT & STORES - Usage - 23.14.3 

 councillors GOVERNANCE - Councillors - 13.4.3 

 personnel PERSONNEL - Travel - 22.26.0 

travel allowances  PERSONNEL - Payroll - 22.16.0 

 policy PERSONNEL - Employment conditions - 
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22.6.1 

travel expenses 
(councillors) 

 GOVERNANCE - Councillors - 13.4.4 

travel warrant books  PLANT, EQUIPMENT & STORES - 
Acquisition - 23.1.2 

travel, approvals  FINANCIAL MANAGEMENT - Authorisation 
- 12.3.1 

treatment plants  SEWERAGE AND DRAINAGE - 29.0.0 

tree damage  RISK MANAGEMENT - Claims 
management - 27.1.0 

 footpaths ROADS - Maintenance - 28.7.2 

tree preservation   

 notices ENVIRONMENTAL MANAGEMENT - 
Notifications - 11.6.5 

 orders ENVIRONMENTAL MANAGEMENT - 

Notifications - 11.6.5 

trees   

 applications ENVIRONMENTAL MANAGEMENT - Permits 
- 11.7.1 

 complaints CUSTOMER SERVICE - Public Reaction - 
6.5.0 

 free PARKS AND RESERVES - Horticultural 
Services - 21.4.4 

 lopping ENVIRONMENTAL MANAGEMENT - Permits 
- 11.7.1 

 maintenance PARKS AND RESERVES - Horticultural 
Services - 21.4.1, PARKS AND RESERVES 

- Horticultural Services - 21.4.2 

 permits ENVIRONMENTAL MANAGEMENT - Permits 
- 11.7.1 

 pruning ENVIRONMENTAL MANAGEMENT - Permits 
- 11.7.1, PARKS AND RESERVES - 
Horticultural Services - 21.4.1, PARKS 
AND RESERVES - Horticultural Services - 
21.4.2 

 registers ENVIRONMENTAL MANAGEMENT - 
Registration - 11.10.1 

 removal ENVIRONMENTAL MANAGEMENT - Permits 
- 11.7.1, LAWS AND ENFORCEMENT - 
Infringements - 19.2.1, PARKS AND 

RESERVES - Horticultural Services - 
21.4.1, PARKS AND RESERVES - 
Horticultural Services - 21.4.2 

 unauthorised lopping LAWS AND ENFORCEMENT - 
Infringements - 19.2.1 

 unauthorised pruning LAWS AND ENFORCEMENT - 

Infringements - 19.2.1 

 unauthorised removal LAWS AND ENFORCEMENT - 
Infringements - 19.2.1 

trees (significant) 
(registers) 

 ENVIRONMENTAL MANAGEMENT - 
Registration - 11.10.1 

trees (street)  PARKS AND RESERVES - Horticultural 
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Services - 21.4.0 

trees and plants   

 maps PARKS AND RESERVES - Horticultural 

Services - 21.4.1, PARKS AND RESERVES 
- Horticultural Services - 21.4.2 

 plans PARKS AND RESERVES - Horticultural 
Services - 21.4.1, PARKS AND RESERVES 
- Horticultural Services - 21.4.2 

trees, provision  PARKS AND RESERVES - Horticultural 

Services - 21.4.4 

trespass  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Security - 5.10.0 

trial   

 balances FINANCIAL MANAGEMENT - Financial 
reporting - 12.10.2 

 reconciliations FINANCIAL MANAGEMENT - Financial 
reporting - 12.10.2 

trial runs (rates)  FINANCIAL MANAGEMENT - Accounting - 
12.1.2 

trust fund (registers)  FINANCIAL MANAGEMENT - Accounting - 
12.1.1 

trusts   

 financial management FINANCIAL MANAGEMENT - Trusts - 
12.21.0 

 parks and reserves PARKS AND RESERVES - Trusts - 21.11.0 

unauthorised (leave)  PERSONNEL - Leave - 22.12.0 

unauthorised access 

(property) 

 PROPERTY MANAGEMENT (COUNCIL 

PROPERTY) - Security - 5.10.0 

unauthorised access or 
entry 

 INFORMATION TECHNOLOGY - Security - 
17.11.2, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Security - 5.10.3 

unauthorised activities  LAWS AND ENFORCEMENT - 19.0.0 

unauthorised display 

(posters) 

 LAWS AND ENFORCEMENT - 

Infringements - 19.2.1 

unauthorised leave  PERSONNEL - Discipline - 22.4.0, 
PERSONNEL - Leave - 22.12.2 

unauthorised lopping 
(trees) 

 LAWS AND ENFORCEMENT - 
Infringements - 19.2.1 

unauthorised pruning 

(trees) 

 LAWS AND ENFORCEMENT - 

Infringements - 19.2.1 

unauthorised removal 
(trees) 

 LAWS AND ENFORCEMENT - 
Infringements - 19.2.1 

unauthorised use  DEVELOPMENT AND BUILDING CONTROLS 
- Enquiries - 7.8.1, LAWS AND 
ENFORCEMENT - Infringements - 19.2.1, 
LAWS AND ENFORCEMENT - Notifications 

- 19.6.1 

unclaimed money   

 financial management FINANCIAL MANAGEMENT - Unclaimed 
money - 12.22.0 

 registers FINANCIAL MANAGEMENT - Registration - 
12.17.2 
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undergrowth removal 
(notices) 

 EMERGENCY SERVICES - Notifications - 
9.6.1 

undertakers  LAWS AND ENFORCEMENT - Licensing - 

19.4.0 

 registers LAWS AND ENFORCEMENT - Registration - 
19.8.1 

unemployed persons 
employment schemes 

 PERSONNEL - Employment schemes - 
22.7.1 

unemployment 

(statistics) 

 ECONOMIC DEVELOPMENT - Employment 

- 8.1.1 

unemployment programs  ECONOMIC DEVELOPMENT - Programs - 
8.8.0 

uniform allowances  PERSONNEL - Employment conditions - 
22.6.2 

uniforms  COMMUNITY RELATIONS - Corporate 

Image - 2.7.2, PLANT, EQUIPMENT & 
STORES - Acquisition - 23.1.0, PLANT, 
EQUIPMENT & STORES - Acquisition - 
23.1.6 

unions  PERSONNEL - Industrial relations - 
22.11.0 

unknown owners   

 property listings RATES AND VALUATIONS - Reporting - 
25.10.2 

 searches RATES AND VALUATIONS - Payments - 
25.6.7 

 suspense account listings RATES AND VALUATIONS - Payments - 
25.6.9 

unknown owners 
suspense account 
listings (rates) 

 RATES AND VALUATIONS - Payments - 
25.6.9 

unpaid rates (sale of 
land) 

 RATES AND VALUATIONS - Payments - 
25.6.7 

unpaid rates (where sale 
does not proceed) (sale 
of land) 

 RATES AND VALUATIONS - Payments - 
25.6.8 

unpublished conference 
proceedings 

 CORPORATE MANAGEMENT - Conferences 
- 4.3.1 

unrecoverable revenue  FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 

Accounting - 12.1.2 

unsolicited resumes  PERSONNEL - Recruitment - 22.19.4 

upgrades  INFORMATION TECHNOLOGY - Application 
development & management - 17.2.5 

urban design (property 
management (council 

property)) 

 PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Urban Design - 5.11.0 

urban design features  PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Design and Construction - 
5.3.0 

urban masterplans  LAND USE AND PLANNING - Planning - 
18.3.0 



General Retention and Disposal Authority - Local government records (updated December 2023) 

State Records Authority of New South Wales 228 

urban planning  LAND USE AND PLANNING - 18.0.0 

url addresses  INFORMATION MANAGEMENT - 
Compliance - 16.11.1 

usage  INFORMATION TECHNOLOGY - User 
Support - 17.12.3, PLANT, EQUIPMENT & 
STORES - Acquisition - 23.1.6, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Leasing-Out - 5.4.0 

 footpaths ROADS - Street Management - 28.18.1 

 parks and reserves PARKS AND RESERVES - Usage - 21.12.0 

 plans PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Planning - 5.6.1 

 plant, equipment & stores PLANT, EQUIPMENT & STORES - Usage - 
23.14.0 

 policy PLANT, EQUIPMENT & STORES - Policy - 

23.9.1 

 procedures PLANT, EQUIPMENT & STORES - 
Procedures - 23.10.1 

 property management 
(council property) 

PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Usage - 5.12.0 

use logons  INFORMATION TECHNOLOGY - Security - 

17.11.3 

user support 
(information technology) 

 INFORMATION TECHNOLOGY - User 
Support - 17.12.0 

utilities orders  LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 

vacancies  PERSONNEL - Recruitment - 22.19.0 

 properties PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Leasing-Out - 5.4.0 

vacation care  COMMUNITY SERVICES - Service 
Provision - 3.7.0 

 accreditation COMMUNITY SERVICES - Licensing - 3.2.1 

 licensing COMMUNITY SERVICES - Licensing - 3.2.1 

 registers COMMUNITY SERVICES - Registration - 
3.4.1 

vaccination  PERSONNEL - Occupational Health & 
Safety - 22.15.3 

vaccines (registers)  PUBLIC HEALTH - Registration - 24.12.2 

valuation   

 notices RATES AND VALUATIONS - Notifications - 
25.5.8 

 returns RATES AND VALUATIONS - Reporting - 
25.10.1 

valuation books  RATES AND VALUATIONS - Valuations - 
25.11.8 

valuation books 
(compiled by councils) 

 RATES AND VALUATIONS - Valuations - 
25.11.7 

valuation notices  RATES AND VALUATIONS - Notifications - 
25.5.4 

 registers RATES AND VALUATIONS - Reporting - 
25.10.1 

valuation records  INFORMATION TECHNOLOGY - Disposal - 
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17.5.1, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Acquisition and 
Disposal - 5.2.0 

valuations  RATES AND VALUATIONS - 25.0.0 

 authorisation RATES AND VALUATIONS - Valuations - 
25.11.1 

 objections RATES AND VALUATIONS - Valuations - 
25.11.4 

 policy CORPORATE MANAGEMENT - Policy - 

4.12.1, CORPORATE MANAGEMENT - 
Policy - 4.12.2 

 procedures CORPORATE MANAGEMENT - Procedures - 
4.13.1 

 property management 
(council property) 

PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Valuations - 5.13.0 

 rates and valuations RATES AND VALUATIONS - Valuations - 
25.11.0 

 supplementary lists RATES AND VALUATIONS - Valuations - 
25.11.6 

valuations (fleet)  PLANT, EQUIPMENT & STORES - Disposal 
- 23.3.1 

valuations (plant, 
equipment & stores) 

 PLANT, EQUIPMENT & STORES - Disposal 
- 23.3.1 

valuer-general  RATES AND VALUATIONS - Valuations - 
25.11.8 

vandalism  LAWS AND ENFORCEMENT - 
Infringements - 19.2.1 

vandalism reporting  PROPERTY MANAGEMENT (COUNCIL 

PROPERTY) - Reporting - 5.9.0 

variations  PERSONNEL - Establishment - 22.9.1, 
PERSONNEL - Establishment - 22.9.5 

 ordinary rates FINANCIAL MANAGEMENT - Fees and 
charges - 12.9.3 

 rates FINANCIAL MANAGEMENT - Fees and 

charges - 12.9.3 

 special rates FINANCIAL MANAGEMENT - Fees and 
charges - 12.9.3 

variations to awards  PERSONNEL - Industrial relations - 
22.11.3 

vehicle safety 

(campaigns) 

 TRAFFIC AND TRANSPORT - Programs - 

30.10.3 

vehicles  PLANT, EQUIPMENT & STORES - 23.0.0, 
PLANT, EQUIPMENT & STORES - 
Acquisition - 23.1.0 

 abandoned WASTE MANAGEMENT - Notifications - 
31.7.1 

 accessories PLANT, EQUIPMENT & STORES - 
Acquisition - 23.1.1 

 accident reports PLANT, EQUIPMENT & STORES - Fleet 
management - 23.5.4 

 accidents PLANT, EQUIPMENT & STORES - Fleet 
management - 23.5.4 
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 allocation PLANT, EQUIPMENT & STORES - Usage - 
23.14.3 

 allowances PERSONNEL - Employment conditions - 

22.6.2 

 claims RISK MANAGEMENT - Claims 
management - 27.1.5 

 collection WASTE MANAGEMENT - Service Provision 
- 31.11.0 

 disposal PLANT, EQUIPMENT & STORES - Disposal 

- 23.3.0 

 exemption reports PLANT, EQUIPMENT & STORES - 
Acquisition - 23.1.8 

 inspections PLANT, EQUIPMENT & STORES - Fleet 
management - 23.5.2 

 insurance policies RISK MANAGEMENT - Claims 

management - 27.1.11 

 leasing PLANT, EQUIPMENT & STORES - Fleet 
management - 23.5.0, PLANT, 
EQUIPMENT & STORES - Acquisition - 
23.1.8 

 leasing out PLANT, EQUIPMENT & STORES - Fleet 
management - 23.5.0, PLANT, 
EQUIPMENT & STORES - Acquisition - 
23.1.8 

 log books PLANT, EQUIPMENT & STORES - Usage - 
23.14.4 

 maintenance PLANT, EQUIPMENT & STORES - Fleet 
management - 23.5.0, PLANT, 

EQUIPMENT & STORES - Usage - 23.14.5, 
PLANT, EQUIPMENT & STORES - Usage - 
23.14.6 

 maintenance record books PLANT, EQUIPMENT & STORES - Usage - 
23.14.5, PLANT, EQUIPMENT & STORES - 
Usage - 23.14.6 

 private PLANT, EQUIPMENT & STORES - Usage - 
23.14.2 

 registration PLANT, EQUIPMENT & STORES - Fleet 
management - 23.5.2 

 repairs PLANT, EQUIPMENT & STORES - Usage - 
23.14.5, PLANT, EQUIPMENT & STORES - 

Usage - 23.14.6 

 running sheets PLANT, EQUIPMENT & STORES - Usage - 
23.14.4 

vending machines  LAWS AND ENFORCEMENT - Licensing - 
19.4.0 

vendors  LAWS AND ENFORCEMENT - Licensing - 
19.4.0 

vents  SEWERAGE AND DRAINAGE - Design and 
Construction - 29.3.0 

venue promotions  COMMUNITY RELATIONS - Marketing - 
2.11.0 

vermin control (orders)  PUBLIC HEALTH - Notifications - 24.8.1 

vexatious (letters)  CUSTOMER SERVICE - Public Reaction - 
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6.5.0 

videos  COMMUNITY RELATIONS - Addresses - 
2.1.3, COMMUNITY RELATIONS - 

Marketing - 2.11.0, INFORMATION 
MANAGEMENT - Publications - 16.7.4, 
PERSONNEL - Training and development - 
22.25.2, PERSONNEL - Training and 
development - 22.25.6 

 council meetings GOVERNANCE - Meetings - 13.6.2 

 meetings CORPORATE MANAGEMENT - Meetings - 
4.9.2 

viruses  INFORMATION TECHNOLOGY - Data 
management - 17.4.1 

visiting physicians 
(appointments) 

 PUBLIC HEALTH - Appointments - 24.2.1 

visitor information 
centres 

 PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - 5.0.0 

visitor schemes  COMMUNITY SERVICES - Service 
Provision - 3.7.0 

visitors books  COMMUNITY RELATIONS - Visits and 
Tours - 2.16.1 

visits  ECONOMIC DEVELOPMENT - International 
and National Relations - 8.4.3, RISK 
MANAGEMENT - Claims management - 
27.1.0 

 government relations GOVERNMENT RELATIONS - Visits - 
14.11.0 

visits and tours 

(community relations) 

 COMMUNITY RELATIONS - Visits and 

Tours - 2.16.0 

vital records plan  INFORMATION MANAGEMENT - Planning - 
16.14.1 

vocational rehabilitation  RISK MANAGEMENT - Claims 
management - 27.1.0 

voice recordings  COMMUNITY RELATIONS - Addresses - 

2.1.3, PERSONNEL - Training and 
development - 22.25.2 

 council meetings GOVERNANCE - Meetings - 13.6.2 

 meetings CORPORATE MANAGEMENT - Meetings - 
4.9.2 

volumetric surveys   

 landfills WASTE MANAGEMENT - Service Provision 
- 31.11.1 

 waste CORPORATE MANAGEMENT - Reporting - 
4.14.4 

voluntary redundancy  PERSONNEL - Separations - 22.22.0 

volunteers  PERSONNEL - 22.0.0, PERSONNEL - 

Establishment - 22.9.6, PERSONNEL - 
Recruitment - 22.19.0 

 accidents RISK MANAGEMENT - Claims 
management - 27.1.0 

 applications PERSONNEL - Recruitment - 22.19.0 

 compensation RISK MANAGEMENT - Claims 
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management - 27.1.2 

 emergency services EMERGENCY SERVICES - Volunteers - 
9.14.0 

 personnel PERSONNEL - Volunteers - 22.27.0 

 training PERSONNEL - Training and development - 
22.25.0 

voters list  GOVERNANCE - Elections, Referendums 
and Polls - 13.5.4 

votes on planning 
(councillors) 

 GOVERNANCE - Councillors - 13.4.1 

votes, recount of  GOVERNANCE - Elections, Referendums 
and Polls - 13.5.4 

voucher registers  FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2 

vouchers  FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2 

wages  PERSONNEL - Payroll - 22.16.0 

waiting lists  COMMUNITY SERVICES - Service 
Provision - 3.7.2 

waiting lists (health, 
nursing or aged care) 

 PUBLIC HEALTH - Service Provision - 
24.15.4 

waivering of debt  FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Corruption - 12.24.1, FINANCIAL 
MANAGEMENT - Fees and charges - 
12.9.3 

waivers   

 rates FINANCIAL MANAGEMENT - Fees and 
charges - 12.9.3, RATES AND 
VALUATIONS - Payments - 25.6.1, WATER 
SUPPLY - Fees and Charges - 32.3.2 

waivers (not granted) 
(rates) 

 RATES AND VALUATIONS - Payments - 
25.6.2 

walking trails and 
walkways 

 PARKS AND RESERVES - Design and 
Construction - 21.3.0, PARKS AND 
RESERVES - Maintenance - 21.6.0 

walks  RECREATION AND CULTURAL SERVICES - 
Event Management - 26.2.1 

wall removal (notices)  PUBLIC HEALTH - Notifications - 24.8.1 

walls (retaining or 
freestanding) 

 DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.3 

war fund (committees)  CORPORATE MANAGEMENT - Meetings - 
4.9.1 

war memorials  COMMUNITY RELATIONS - Memorials - 

2.13.1 

ward boundaries  GOVERNANCE - Boundaries - 13.3.1 

 policy GOVERNANCE - Policy - 13.7.1 

ward maps  LAND USE AND PLANNING - 
Geographical/Land Information Systems 
(GIS/LIS) - 18.1.0 



General Retention and Disposal Authority - Local government records (updated December 2023) 

State Records Authority of New South Wales 233 

wards (naming)  GOVERNANCE - Boundaries - 13.3.1 

warm water systems 
(registers) 

 PUBLIC HEALTH - Registration - 24.12.2 

warranties  PLANT, EQUIPMENT & STORES - 
Maintenance - 23.6.3, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Maintenance - 5.5.0 

waste   

 complaints CUSTOMER SERVICE - Public Reaction - 

6.5.0 

 volumetric surveys CORPORATE MANAGEMENT - Reporting - 
4.14.4 

waste collection  WASTE MANAGEMENT - Service Provision 
- 31.11.0, WASTE MANAGEMENT - Service 
Provision - 31.11.1 

 agreements WASTE MANAGEMENT - Service Provision 
- 31.11.3 

 commercial WASTE MANAGEMENT - Service Provision 
- 31.11.3, WASTE MANAGEMENT - Service 
Provision - 31.11.4 

 domestic WASTE MANAGEMENT - Service Provision 
- 31.11.4 

 schedules WASTE MANAGEMENT - Service Provision 
- 31.11.4 

 special WASTE MANAGEMENT - Service Provision 
- 31.11.4 

 trade WASTE MANAGEMENT - Service Provision 
- 31.11.3, WASTE MANAGEMENT - Service 
Provision - 31.11.4 

waste collection systems  WASTE MANAGEMENT - Design and 
Construction - 31.2.0, WASTE 
MANAGEMENT - Maintenance - 31.6.0 

waste consignment 
authorisations 

 WASTE MANAGEMENT - Service Provision 
- 31.11.2 

waste contribution 
reports 

 CORPORATE MANAGEMENT - Reporting - 
4.14.4 

waste discharge  SEWERAGE AND DRAINAGE - Applications 
- 29.2.1, SEWERAGE AND DRAINAGE - 
Applications - 29.2.2 

waste disposal  LAWS AND ENFORCEMENT - Licensing - 

19.4.0 

 accounts FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2 

 facilities PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Security - 5.10.0 

waste disposal facilities  ENVIRONMENTAL MANAGEMENT - 
Monitoring - 11.5.0, WASTE 
MANAGEMENT - Design and Construction 
- 31.2.0, WASTE MANAGEMENT - 
Maintenance - 31.6.0, WASTE 
MANAGEMENT - Service Provision - 
31.11.0 
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waste disposal sites or 
tips 

 WASTE MANAGEMENT - Design and 
Construction - 31.2.0, WASTE 
MANAGEMENT - Maintenance - 31.6.0 

waste management  WASTE MANAGEMENT - 31.0.0 

 accounts FINANCIAL MANAGEMENT - Accounting - 
12.1.1 

 agreements WASTE MANAGEMENT - Service Provision 
- 31.11.0 

 campaigns WASTE MANAGEMENT - Campaigns - 

31.1.0 

 design and construction WASTE MANAGEMENT - Design and 
Construction - 31.2.0 

 equipment WASTE MANAGEMENT - Design and 
Construction - 31.2.0 

 fees and charges WASTE MANAGEMENT - Fees and Charges 

- 31.3.0 

 guidelines WASTE MANAGEMENT - Guidelines - 
31.4.0 

 liaison WASTE MANAGEMENT - Liaison - 31.5.0 

 maintenance WASTE MANAGEMENT - Maintenance - 
31.6.0 

 notifications WASTE MANAGEMENT - Notifications - 
31.7.0 

 planning WASTE MANAGEMENT - Planning - 31.8.0 

 plant WASTE MANAGEMENT - Design and 
Construction - 31.2.0 

 policy CORPORATE MANAGEMENT - Policy - 
4.12.1, CORPORATE MANAGEMENT - 
Policy - 4.12.2 

 procedures CORPORATE MANAGEMENT - Procedures - 
4.13.1 

 registration WASTE MANAGEMENT - Registration - 
31.9.0 

 reporting WASTE MANAGEMENT - Reporting - 
31.10.0 

 service provision WASTE MANAGEMENT - Service Provision 
- 31.11.0 

waste management 
depots 

 WASTE MANAGEMENT - Design and 
Construction - 31.2.0, WASTE 
MANAGEMENT - Maintenance - 31.6.0, 

WASTE MANAGEMENT - Service Provision 
- 31.11.0 

waste management 
facilities 

 ENVIRONMENTAL MANAGEMENT - 
Monitoring - 11.5.0, PROPERTY 
MANAGEMENT (COUNCIL PROPERTY) - 
Security - 5.10.0, WASTE MANAGEMENT - 

Service Provision - 31.11.0 

 conservation management 
plans 

PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Planning - 5.6.2 

waste reduction   

 campaigns WASTE MANAGEMENT - Campaigns - 
31.1.1 
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 plans PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Planning - 5.6.1 

 policy CORPORATE MANAGEMENT - Policy - 

4.12.4 

 reporting PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Reporting - 5.9.0 

waste removal 
(agreements) 

 WASTE MANAGEMENT - Service Provision 
- 31.11.3 

waste removal services 

(instructions to crews) 

 WASTE MANAGEMENT - Service Provision 

- 31.11.4 

waste transport 
certificates 

 WASTE MANAGEMENT - Service Provision 
- 31.11.2 

waste treatment  WASTE MANAGEMENT - Service Provision 
- 31.11.1 

 on site SEWERAGE AND DRAINAGE - Applications 

- 29.2.3 

waste treatment plants 
(licences) 

 CORPORATE MANAGEMENT - Compliance 
- 4.20.2 

water   

 chlorination WATER SUPPLY - Monitoring - 32.7.3 

 conservation ENVIRONMENTAL MANAGEMENT - 
Programs - 11.9.0 

 filtration WATER SUPPLY - Monitoring - 32.7.3 

 fluoridation WATER SUPPLY - Monitoring - 32.7.3 

 licences WATER SUPPLY - Notifications - 32.8.1 

 mains WATER SUPPLY - 32.0.0 

 misuse WATER SUPPLY - Inspections - 32.4.2 

 overdue rates WATER SUPPLY - Fees and Charges - 
32.3.1 

 reservoirs WATER SUPPLY - 32.0.0 

 saving ENVIRONMENTAL MANAGEMENT - 
Education - 11.2.1 

 towers WATER SUPPLY - 32.0.0 

water augmentation  WATER SUPPLY - Design and Construction 
- 32.2.0 

water bore (licences)  WATER SUPPLY - Notifications - 32.8.1 

water carts  LAWS AND ENFORCEMENT - Licensing - 
19.4.0 

water consumption   

 data collection WATER SUPPLY - Planning - 32.10.1 

 inspections WATER SUPPLY - Inspections - 32.4.2 

 research WATER SUPPLY - Planning - 32.10.0 

water cooling systems 
(registers) 

 PUBLIC HEALTH - Registration - 24.12.2 

water cooling tower 
reports 

 LAWS AND ENFORCEMENT - Notifications 
- 19.6.2, PROPERTY MANAGEMENT 
(COUNCIL PROPERTY) - Compliance - 
5.14.3 

water filtration plants  WATER SUPPLY - Design and Construction 
- 32.2.0 

water flow (charts)  WATER SUPPLY - Monitoring - 32.7.2 
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water gauge reading 
registers 

 WATER SUPPLY - Planning - 32.10.1 

water hydrants  WATER SUPPLY - Design and Construction 

- 32.2.0 

water irrigation 
(licences) 

 WATER SUPPLY - Notifications - 32.8.1 

water level books  WATER SUPPLY - Planning - 32.10.2 

water level readings  SEWERAGE AND DRAINAGE - Planning - 
29.11.2 

water mains extensions  WATER SUPPLY - 32.0.0 

water mains plans, 
requests for 

 INFORMATION MANAGEMENT - Access - 
16.1.7 

water meter hire  WATER SUPPLY - Agreements - 32.1.3 

water meters  WATER SUPPLY - Agreements - 32.1.3, 
WATER SUPPLY - Maintenance - 32.6.3 

 inspections WATER SUPPLY - Inspections - 32.4.2 

 private SEWERAGE AND DRAINAGE - Permits - 
29.10.1 

water pipes  WATER SUPPLY - 32.0.0, WATER SUPPLY 
- Permits - 32.9.0 

water pollution  ENVIRONMENTAL MANAGEMENT - 

Monitoring - 11.5.0 

water pumping boosters  WATER SUPPLY - Supply and Distribution 
- 32.15.2 

water quality  ENVIRONMENTAL MANAGEMENT - 
Monitoring - 11.5.0, WATER SUPPLY - 
Monitoring - 32.7.3 

water quality testing 
(swimming pools) 

 PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Compliance - 5.14.3 

water rates  WATER SUPPLY - Fees and Charges - 
32.3.0 

water rates assessment 
listing 

 WATER SUPPLY - Fees and Charges - 
32.3.3 

water restrictions  WATER SUPPLY - Policy - 32.11.0, WATER 
SUPPLY - Supply and Distribution - 
32.15.4 

water safety campaigns  PUBLIC HEALTH - Programs - 24.11.0 

water safety patrols  RECREATION AND CULTURAL SERVICES - 
Service Provision - 26.8.1 

water service 
(temporary) 

 WATER SUPPLY - Supply and Distribution 
- 32.15.2 

water supply   

 agreements WATER SUPPLY - Agreements - 32.1.0 

 black water WATER SUPPLY - 32.0.0 

 design and construction WATER SUPPLY - Design and Construction 

- 32.2.0 

 external suppliers WATER SUPPLY - Permits - 32.9.3 

 fees and charges WATER SUPPLY - Fees and Charges - 
32.3.0 

 grey water WATER SUPPLY - 32.0.0 

 inspections WATER SUPPLY - Inspections - 32.4.0 
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 liaison WATER SUPPLY - Liaison - 32.5.0 

 maintenance WATER SUPPLY - Maintenance - 32.6.2, 
WATER SUPPLY - Maintenance - 32.6.0 

 monitoring WATER SUPPLY - Monitoring - 32.7.0 

 non potable WATER SUPPLY - 32.0.0 

 notifications WATER SUPPLY - Notifications - 32.8.0 

 permits WATER SUPPLY - Permits - 32.9.0 

 planning WATER SUPPLY - Planning - 32.10.0 

 policy WATER SUPPLY - Policy - 32.11.0 

 potable WATER SUPPLY - 32.0.0 

 procedures CORPORATE MANAGEMENT - Procedures - 
4.13.1, WATER SUPPLY - Procedures - 
32.12.0 

 recycled water WATER SUPPLY - 32.0.0 

 registration WATER SUPPLY - Registration - 32.13.0 

 service providers WATER SUPPLY - Service Providers - 
32.14.0 

 supply and distribution WATER SUPPLY - Supply and Distribution 
- 32.15.0 

water supply analysis  WATER SUPPLY - Monitoring - 32.7.4 

water supply 

construction 

  

 instructions to crews WATER SUPPLY - Design and Construction 
- 32.2.3 

 work authorities WATER SUPPLY - Design and Construction 
- 32.2.3 

water supply facilities  PROPERTY MANAGEMENT (COUNCIL 

PROPERTY) - Security - 5.10.0 

water supply 
infrastructure 
(inspections) 

 WATER SUPPLY - Inspections - 32.4.1 

water supply schemes  WATER SUPPLY - Design and Construction 
- 32.2.0, WATER SUPPLY - Maintenance - 
32.6.0 

water towers  WATER SUPPLY - Design and Construction 
- 32.2.0, WATER SUPPLY - Maintenance - 
32.6.0 

water treatment works  WATER SUPPLY - 32.0.0 

water usage   

 data collection WATER SUPPLY - Planning - 32.10.1 

 research WATER SUPPLY - Planning - 32.10.0 

water users 
(associations) 

 WATER SUPPLY - Liaison - 32.5.0 

water wise  ENVIRONMENTAL MANAGEMENT - 
Education - 11.2.1 

waterhole (dangerous)  LAWS AND ENFORCEMENT - Notifications 
- 19.6.1 

waterways protection  ENVIRONMENTAL MANAGEMENT - 
Programs - 11.9.0 

weather data  SEWERAGE AND DRAINAGE - Monitoring - 
29.8.1 
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weather reports  EMERGENCY SERVICES - Notifications - 
9.6.1 

web pages  INFORMATION MANAGEMENT - 

Publications - 16.7.0 

webcasting (council 
minutes) 

 COMMUNITY RELATIONS - Media Liaison - 
2.12.1 

website pages  INFORMATION MANAGEMENT - 
Publications - 16.7.2 

website transactions  INFORMATION MANAGEMENT - 

Publications - 16.7.7 

websites  COMMUNITY RELATIONS - Community 
Consultation - 2.5.0, COMMUNITY 
RELATIONS - Marketing - 2.11.0, 
CORPORATE MANAGEMENT - Conferences 
- 4.3.0, CUSTOMER SERVICE - Standards 
- 6.8.2, GRANTS AND SUBSIDIES - 

Advertisements - 15.1.1, INFORMATION 
MANAGEMENT - Publications - 16.7.0 

weddings (permits)  RECREATION AND CULTURAL SERVICES - 
Permits - 26.5.1 

weed control  ENVIRONMENTAL MANAGEMENT - 
Notifications - 11.6.0, ENVIRONMENTAL 

MANAGEMENT - Planning - 11.8.3, 
ENVIRONMENTAL MANAGEMENT - 
Programs - 11.9.0, LAWS AND 
ENFORCEMENT - Infringements - 19.2.1, 
PROPERTY MANAGEMENT (COUNCIL 
PROPERTY) - Maintenance - 5.5.3 

 private land ENVIRONMENTAL MANAGEMENT - 
Programs - 11.9.3, ENVIRONMENTAL 
MANAGEMENT - Programs - 11.9.4 

 work orders ENVIRONMENTAL MANAGEMENT - 
Programs - 11.9.3 

weeds  ENVIRONMENTAL MANAGEMENT - 
Notifications - 11.6.0 

 eradication ENVIRONMENTAL MANAGEMENT - 
Programs - 11.9.0 

welfare  COMMUNITY SERVICES - 3.0.0 

 employee PERSONNEL - Welfare - 22.28.0 

 personnel PERSONNEL - Welfare - 22.28.0 

welfare agencies  COMMUNITY SERVICES - Service 
Providers - 3.6.0 

welfare services  COMMUNITY SERVICES - Service 
Provision - 3.7.0 

wetlands conservation  ENVIRONMENTAL MANAGEMENT - 
Programs - 11.9.0 

wharves  PROPERTY MANAGEMENT (COUNCIL 

PROPERTY) - 5.0.0 

wholesale sales tax 
records 

 FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Accounting - 12.1.2, FINANCIAL 
MANAGEMENT - Accounting - 12.1.5 

wildlife  ENVIRONMENTAL MANAGEMENT - Animal 
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Welfare - 11.1.0 

wind power  ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Design and 

Construction - 10.5.0, ENERGY SUPPLY 
AND TELECOMMUNICATIONS - 
Maintenance - 10.9.0 

withdrawn (development 
and building 
applications) 

 DEVELOPMENT AND BUILDING CONTROLS 
- Applications - 7.2.6 

withdrawn applications   

 foi INFORMATION MANAGEMENT - Access - 
16.1.6 

 gipa INFORMATION MANAGEMENT - Access - 
16.1.6 

 privacy INFORMATION MANAGEMENT - Access - 
16.1.6 

witness statements  LEGAL SERVICES - Litigation - 20.3.0, 
RISK MANAGEMENT - Claims 
management - 27.1.0 

work authorities (water 
supply construction) 

 WATER SUPPLY - Design and Construction 
- 32.2.3 

work experience 
(personnel) 

 PERSONNEL - Work experience - 22.30.0 

work experience 
students 

 PERSONNEL - Establishment - 22.9.6 

 accidents RISK MANAGEMENT - Claims 
management - 27.1.0 

 compensation RISK MANAGEMENT - Claims 
management - 27.1.2 

work orders  ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Design and 
Construction - 10.5.5, ENERGY SUPPLY 
AND TELECOMMUNICATIONS - 
Maintenance - 10.9.2, PARKS AND 
RESERVES - Maintenance - 21.6.1, 
WASTE MANAGEMENT - Service Provision 
- 31.11.4 

 pest control ENVIRONMENTAL MANAGEMENT - 
Programs - 11.9.3 

 weed control ENVIRONMENTAL MANAGEMENT - 

Programs - 11.9.3 

work performance 
counselling 

 PERSONNEL - Welfare - 22.28.0 

work permits  PERSONNEL - Compliance - 22.32.9 

work plans  PERSONNEL - Performance appraisal - 
22.17.0 

work redesign  CORPORATE MANAGEMENT - 
Establishment - 4.6.0, PERSONNEL - 
Separations - 22.22.1 

work-to-rule action  PERSONNEL - Industrial relations - 
22.11.0 

workcover notifications  PERSONNEL - Occupational Health & 
Safety - 22.15.4, PERSONNEL - 
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Occupational Health & Safety - 22.15.5, 
PERSONNEL - Occupational Health & 
Safety - 22.15.7 

workers compensation  RISK MANAGEMENT - Claims 
management - 27.1.0 

 insurance policies RISK MANAGEMENT - Claims 
management - 27.1.11 

 personnel PERSONNEL - Workers Compensation - 
22.29.0 

workflow tracking 
systems 

 INFORMATION MANAGEMENT - Records 
Management - 16.8.4 

workforce (planning)  PERSONNEL - Planning - 22.18.1 

working from home  CORPORATE MANAGEMENT - Policy - 
4.12.2, CORPORATE MANAGEMENT - 
Procedures - 4.13.1, PERSONNEL - 
Industrial relations - 22.11.5 

working hours  PERSONNEL - Employment conditions - 
22.6.0 

working with children 
checks 

 PERSONNEL - Compliance - 22.32.1, 
PERSONNEL - Recruitment - 22.19.6, 
PERSONNEL - Recruitment - 22.19.7 

workplace adjustment  RISK MANAGEMENT - Claims 
management - 27.1.0 

workplace consultative 
(committees) 

 CORPORATE MANAGEMENT - Meetings - 
4.9.7 

workplace inspections  PERSONNEL - Occupational Health & 
Safety - 22.15.8 

workplace relations  PERSONNEL - Industrial relations - 
22.11.0 

 committees CORPORATE MANAGEMENT - Meetings - 
4.9.7 

workplace safety  PERSONNEL - Occupational Health & 
Safety - 22.15.0 

works   

 energy supply ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Notifications - 
10.11.2 

 telecommunications ENERGY SUPPLY AND 
TELECOMMUNICATIONS - Notifications - 
10.11.2 

works instructions  SEWERAGE AND DRAINAGE - Procedures 
- 29.13.1 

worm farms  WASTE MANAGEMENT - Service Provision 
- 31.11.0 

write off (rates)  RATES AND VALUATIONS - Payments - 
25.6.1 

write-off-debt  FINANCIAL MANAGEMENT - Accounting - 
12.1.1, FINANCIAL MANAGEMENT - 
Corruption - 12.24.1 

year 2000 remediation  CORPORATE MANAGEMENT - Meetings - 
4.9.5, INFORMATION TECHNOLOGY - 
Compliance - 17.3.2, INFORMATION 
TECHNOLOGY - Planning - 17.10.1 
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young persons care  COMMUNITY SERVICES - Service 
Provision - 3.7.0 

youth services  COMMUNITY SERVICES - Service 

Provision - 3.7.0 

zoning   

 classification LAND USE AND PLANNING - Zoning - 
18.10.0 

 foreshore building line LAND USE AND PLANNING - Zoning - 
18.10.1 

 land use and planning LAND USE AND PLANNING - Zoning - 
18.10.0 

 legal action LEGAL SERVICES - Litigation - 20.3.2 

 parks and reserves PARKS AND RESERVES - Planning - 21.8.1 

zoning areas (registers)  LAND USE AND PLANNING - Registration - 
18.5.1 

zoning certificates 
(applications) 

 LAND USE AND PLANNING - Zoning - 
18.10.3 

zoning certificates 
(s.149) 

 LAND USE AND PLANNING - Zoning - 
18.10.2 

zoning codes  LAND USE AND PLANNING - Planning - 
18.3.0 

zoning maps and plans  LAND USE AND PLANNING - Zoning - 
18.10.1 

 


