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COMMERCIAL ACTIVITIES

The function of competing commercially or providing services to other councils or agencies on a fee for service basis.  Includes undertaking activities on a consultancy or contract basis.

Use COMMUNITY SERVICES or RECREATION AND CULTURAL SERVICES for services provided under contract to the Council's own local community.

	Keyword
	Activity Descriptor 
	Subject Descriptor

	COMMERCIAL ACTIVITIES
	AUDIT
	

	COMMERCIAL ACTIVITIES
	CONTRACTING
	

	
	CONTRACTING
	Contracts

	COMMERCIAL ACTIVITIES
	FEES AND CHARGES
	

	COMMERCIAL ACTIVITIES
	JOINT VENTURES
	

	
	
	Contracts

	
	
	Service Level Agreements

	COMMERCIAL ACTIVITIES
	MARKETING
	Advertising

	
	
	Market Research

	
	
	Marketing Plan

	
	
	Promotions

	
	
	Publicity

	COMMERCIAL ACTIVITIES
	Meetings
	

	COMMERCIAL ACTIVITIES
	Policy
	

	COMMERCIAL ACTIVITIES
	Projects
	

	COMMERCIAL ACTIVITIES
	Proposals
	

	COMMERCIAL ACTIVITIES
	Reporting
	

	COMMERCIAL ACTIVITIES
	Tendering
	


COMMUNITY RELATIONS

The function of establishing rapport with the community and raising and advancing Council’s public image and its relationships with outside bodies, including the media and the public.  Includes marketing, media relations, celebrations, ceremonies, speeches, official representation at functions and participation in community activities.  Also includes community consultation, the management of corporate image, and memorials.

See CUSTOMER SERVICE for managing reactions to services provided by Council, customer consultation and feedback.

See  RECREATION AND CULTURAL SERVICES for events.

	Keyword 
	Activity Descriptor 
	Subject Descriptor

	COMMUNITY RELATIONS
	Addresses (Presentations)
	

	
	
	Seminars

	COMMUNITY RELATIONS
	Arrangements
	

	
	
	Guest lists

	
	
	Invitations

	COMMUNITY RELATIONS
	Awards (Honours)
	Australian of the Year

	
	
	Order of Australia

	COMMUNITY RELATIONS
	Awards (prizes)
	Beautification Program

	
	
	Citizen and Young Citizen Awards

	
	
	Community

	
	
	Competitions

	
	
	Freedom/Keys to City

	
	
	Tidy Town

	COMMUNITY RELATIONS
	Celebrations
	Receptions

	COMMUNITY RELATIONS
	Ceremonies 
	

	
	
	Citizenship

	
	
	Civic Receptions

	
	
	Openings

	COMMUNITY RELATIONS
	Ceremonies 
	Protocol

	
	
	Receptions

	COMMUNITY RELATIONS
	Community Consultation
	Public meetings

	COMMUNITY RELATIONS
	Conferences
	

	COMMUNITY RELATIONS
	Contacts
	

	
	
	Government Representatives

	
	
	Politicians

	
	
	Public

	
	
	Resident Action Groups

	COMMUNITY RELATIONS
	Corporate Image
	

	
	
	Corporate Style

	
	
	Design

	
	
	Production

	COMMUNITY RELATIONS
	Enquiries
	

	
	
	Local Government

	COMMUNITY RELATIONS
	Functions (Social)
	

	
	
	Christmas Parties

	
	
	Senior Citizens Parties

	COMMUNITY RELATIONS
	Greetings
	

	
	
	Condolences 

	
	
	Congratulations

	
	
	Gifts

	COMMUNITY RELATIONS
	Issues Management
	Aboriginal Reconciliation

	
	
	Multicultural Relations

	COMMUNITY RELATIONS
	Marketing
	Advertising

	
	
	Presentation Items

	
	
	Promotions

	COMMUNITY RELATIONS
	Marketing
	Publicity

	COMMUNITY RELATIONS
	Media Liaison
	

	
	
	Media Monitoring

	
	
	Media Releases

	
	
	Media Conferences

	COMMUNITY RELATIONS
	Meetings
	

	COMMUNITY RELATIONS
	Memorials
	Design

	
	
	Requests

	
	
	Time Capsules

	COMMUNITY RELATIONS
	Planning
	

	COMMUNITY RELATIONS
	Policy
	

	COMMUNITY RELATIONS
	Procedures
	

	COMMUNITY RELATIONS
	Reporting
	

	COMMUNITY RELATIONS
	Signs
	Community Notice Boards

	
	
	Banners

	
	
	Welcome Signs

	COMMUNITY RELATIONS
	Sponsorships
	Donations

	COMMUNITY RELATIONS
	Tours
	

	COMMUNITY RELATIONS
	Visits
	Register

	
	
	Schools

	
	
	Visitors Book


COMMUNITY SERVICES

The function of providing, operating or contracting services to assist local residents and the community.  Includes services such as library and information access, commercial or not for profit services normally provided commercially such as housing, community transport and other forms of social support.

Where the council operates the services, records of operations, finance and management should also be established under the most appropriate heading.

See CUSTOMER SERVICE for managing reactions to services provided by Council, customer consultation and feedback.

See GRANTS AND SUBSIDIES for funding received to operate services.

See PERSONNEL or CORPORATE MANAGEMENT for the appointment of staff or contractors to operate services.

See PUBLIC HEALTH SERVICES for public health care services such as maternal and infant welfare, hospital services.

See RECREATION AND CULTURAL SERVICES for clubs, social, sporting and recreational activities supported and provided by Council.

	Keyword 
	Activity Descriptor
	Subject Descriptor

	COMMUNITY SERVICES
	Agreements
	

	COMMUNITY SERVICES
	Conferences 
	

	COMMUNITY SERVICES
	Contracting
	

	COMMUNITY SERVICES
	Fees and Charges
	

	COMMUNITY SERVICES
	Guidelines
	

	COMMUNITY SERVICES
	Legislation
	

	COMMUNITY SERVICES
	Library and Information Access
	

	
	
	Collection Maintenance

	
	
	Computer Access

	
	
	Internet Access

	
	
	Legal Information Access Centres

	
	
	Library Activities

	COMMUNITY SERVICES
	Library and Information Access
	Library Agreements

	
	
	Library Acquisitions

	
	
	Mobile Services

	
	
	Photocopying

	
	
	Promotions

	
	
	Reference Services

	
	
	Toy Libraries

	COMMUNITY SERVICES
	Licensing
	

	COMMUNITY SERVICES
	Meetings
	

	COMMUNITY SERVICES
	Planning
	Community and Social Plan

	
	
	Community Development

	
	
	Community Improvement Program

	
	
	Needs Analysis

	
	
	Social Welfare

	
	
	Target Groups

	COMMUNITY SERVICES
	Policy
	

	COMMUNITY SERVICES
	Procedures
	

	COMMUNITY SERVICES
	Registration
	Clients

	COMMUNITY SERVICES
	Reporting
	

	COMMUNITY SERVICES
	Service Providers
	

	
	
	Charities

	
	
	Community Associations

	
	
	Religious Organisations

	COMMUNITY SERVICES
	Service Provision
	

	
	
	Aged Care Services

	
	
	Airports/Helicopter Landing Facilities

	COMMUNITY SERVICES
	Service Provision
	Baby Capsule Hire

	
	
	Childcare

	
	
	Community Nursing

	
	
	Community Transport

	
	
	Counselling Services

	
	
	Disabilities Services

	
	
	Education and Training

	
	
	Ethnic and Multicultural Services

	
	
	Gay and Lesbian Services

	
	
	Family Support

	
	
	Home Care

	
	
	Housing

	
	
	Meals on Wheels

	
	
	Police Services

	
	
	Religious Organisations

	
	
	Respite Care

	
	
	Visitor Schemes

	
	
	Youth Services


CORPORATE MANAGEMENT

The function of applying broad systematic planning to define the corporate mission and determine methods of Council operation.  Includes the evaluation of strategies for service delivery and development of directions for future operations, the amendment of legislation that provides the legislative basis for the Council.

See LAND USE AND PLANNING for issues relating to the planning for the Council area.

	Keyword
	Activity Descriptor 
	Subject Descriptor

	Corporate Management
	Audit
	

	Corporate Management
	Circulars
	Government Directives

	
	
	Local Government Directives

	
	
	Memorandums

	Corporate Management
	Conferences
	Council

	
	
	Other Agencies

	Corporate Management
	Contracting
	Contracts

	
	
	Consultants

	
	
	Contractors

	Corporate Management
	Council Meetings
	

	
	
	Resolutions

	
	
	Tracking

	Corporate Management
	Establishment
	Business Units

	
	
	Charts

	
	
	Organisational Structure

	
	
	Restructuring

	
	
	Service Units

	Corporate Management
	Evaluation
	Expressions of Interest

	Corporate Management
	Government Directives
	

	Corporate Management
	Joint Ventures
	

	
	
	Contracts

	
	
	Service Level Agreements

	Corporate Management
	Legislation
	Acts

	
	
	Regulations

	Corporate Management
	Meetings
	Affiliated Associations

	Corporate Management
	Performance Management
	

	
	
	Benchmarking

	
	
	Best Practice Guidelines

	
	
	Continuous Improvement

	
	
	National Competitiveness

	
	
	Service Level Agreements

	Corporate Management
	Planning
	Action Plans

	
	
	Business Plans

	
	
	Corporate Management plans

	
	
	Olympics

	
	
	Service Delivery

	
	
	Strategic Plans

	Corporate Management
	Policy
	Policy Register

	Corporate Management
	Procedures
	Procedures Manual

	Corporate Management
	Reporting
	Annual Report

	
	
	Statutory Returns

	Corporate Management
	Reviewing
	

	
	
	Business Process

	
	
	Organisational Reviews

	
	Standards
	

	
	
	Council Standards

	
	Tendering 
	

	
	
	Auditors Appointment

	
	
	Compliance Reports

	
	
	Consolidated Summaries

	
	
	Contracts

	
	
	Quotations

	
	
	Register

	
	
	Specifications

	
	
	Tender Documents

	
	
	Tender Evaluations


COUNCIL PROPERTIES 

The function of acquiring, constructing, developing, disposing and maintaining facilities and premises owned, leased or otherwise occupied by Council.  Includes the usage, hiring and management of all Council's halls and centres for multipurpose uses that meet the broad social and recreational needs of the community.

See COMMUNITY SERVICES for the operation of Council community services such as aged care and senior citizens centres, childcare, library and information access services.

See ECONOMIC DEVELOPMENT for the operation of services that are normally provided commercially, but may be provided by council for rural and remote communities such as airports, banking, communication, cybercafes, abattoirs and saleyards.

See PARKS AND RESERVES for Council acquisition, construction and maintenance of public open spaces.

See RECREATION AND CULTURAL SERVICES for Council liaison with community groups and associations to provide cultural and sporting events, and access, use and bookings of Council operated sporting, cultural and recreational facilities.

See ROADS for Council construction and management of roads and roadsides.

	Keyword 
	Activity Descriptor 
	Subject Descriptor

	COUNCIL PROPERTIES
	Access
	Disability Access

	COUNCIL PROPERTIES
	Acquisition and Disposal
	

	
	
	Dedications of Land

	
	
	Easements

	
	
	Leasing

	
	
	Land Development and Sales

	
	
	Native Title Claims

	
	
	Purchasing

	
	
	Reports

	
	
	Resumptions

	
	
	Title Deeds

	COUNCIL PROPERTIES
	Asset Register
	

	COUNCIL PROPERTIES
	Audit
	

	COUNCIL PROPERTIES
	Contracting
	

	COUNCIL PROPERTIES
	Design and Construction
	

	
	
	After School Care 

	
	
	Aged Care Facilities

	
	
	Airports/Helicopter Landing Facilities

	
	
	Ampitheatres

	
	
	Bushfire Control Centre

	
	
	Car Parks

	
	
	Cemeteries/Crematoriums

	
	
	Childcare Centres

	
	
	Community Centres and Halls, Theatres

	
	
	Council Offices

	
	
	Depots

	
	
	Fountains

	
	
	Fences

	
	
	Health Centres

	
	
	Museums and Galleries

	
	
	Neighbourhood Centres

	
	
	Pound

	
	
	Promenades

	
	
	Public Toilets

	
	
	Rest Centres

	
	
	Saleyards

	
	
	Showgrounds

	
	
	Skateboard/ Rollerblade

	
	
	Sporting Facilities

	COUNCIL PROPERTIES
	Design and Construction
	Sports Centres

	
	
	Swimming Centres/Pools

	
	
	Tanker Sheds

	
	
	Town Hall

	
	
	Tunnels/ Underground Spaces

	
	
	Visitor Information Centres

	
	
	Waste Management Depots/ Tips

	
	
	Wharves, Jetties and Fishing Decks

	COUNCIL PROPERTIES
	Leasing-Out
	

	
	
	Public Land

	COUNCIL PROPERTIES
	Maintenance
	

	
	
	After School Care

	
	
	Aged Care Facilities

	
	
	Airports/Helicopter Landing Facilities

	
	
	Ampitheatres

	
	
	Beaches

	
	
	Bushfire Control Centre

	
	
	Caravan and Camping Parks

	
	
	Car Parks

	
	
	Cemeteries/Crematoriums

	
	
	Childcare Centres

	
	
	Community Centres and Halls, Theatres

	
	
	Council Offices

	
	
	Damage to Buildings and Facilities

	
	
	Depots

	COUNCIL PROPERTIES
	Maintenance
	Easements

	
	
	Fountains

	
	
	Health Centres

	
	
	Museums and Galleries

	
	
	Neighbourhood Centres

	
	
	Pound

	
	
	Promenades

	
	
	Public Toilets

	
	
	Rest Centres

	
	
	Saleyards

	
	
	Sea Walls

	
	
	Showgrounds

	
	
	Skateboard/ Rollerblade Facilities

	
	
	Sporting Facilities

	
	
	Sports Centres

	
	
	Swimming Centres/Pools

	
	
	Tanker Sheds

	
	
	Town Hall

	
	
	Tunnels/Underground Spaces

	
	
	Visitor Information Centres

	
	
	Waste Management Depots/Tips

	
	
	Wharves, Jetties and Fishing Decks

	COUNCIL PROPERTIES
	Meetings
	

	COUNCIL PROPERTIES
	Planning
	Accommodation Plans

	COUNCIL PROPERTIES
	Policy
	

	COUNCIL PROPERTIES
	Procedures
	Fire Safety

	COUNCIL PROPERTIES
	Programs
	Conservation

	
	
	Energy Efficiency Management

	COUNCIL PROPERTIES
	Registration
	

	
	
	Leases (Reserves) Register

	
	
	Property Registers

	
	
	Resumptions

	COUNCIL PROPERTIES
	Reporting
	Fire Damage

	
	
	Flood Damage

	
	
	Returns

	COUNCIL PROPERTIES
	Security
	Access Arrangements

	
	
	Incidents

	
	
	Keys Distribution

	
	
	Lists of Authorised Persons

	
	
	Security Arrangements

	
	
	Staff Instructions

	
	
	Surveillance

	COUNCIL PROPERTIES
	Standards
	

	COUNCIL PROPERTIES
	Urban Design
	

	
	
	Public Art Initiatives

	
	
	Public Spaces

	COUNCIL PROPERTIES
	Usage
	Bookings

	
	
	Charges

	
	
	Hire

	
	
	Kiosk Leases

	
	
	Permissive Occupancies

	
	
	Residential Leases

	
	
	Shows

	
	
	Sporting Facilities

	COUNCIL PROPERTIES
	Usage
	Tenancy Agreements

	
	
	Tenants Listing

	
	
	Vacancies

	COUNCIL PROPERTIES
	Valuations
	


CUSTOMER SERVICE

The function of planning, monitoring and evaluating services provided to customers by the council.  Includes integrated service provision at shopfront locations and the introduction of new types of customer services such as electronic trading facilities.  Also includes handling reactions to services, customer consultation, and feedback.

See CORPORATE MANAGEMENT - Planning - Service Delivery for Council's overall planning for the delivery of services.

	Keyword 
	Activity Descriptor
	Subject Descriptor

	CUSTOMER SERVICE
	Access
	After Hours Support

	
	
	Call Centres

	
	
	Counter Service Provision

	
	
	Information Desks

	
	
	Interpreter Services

	
	
	User Education

	CUSTOMER SERVICE
	Customer Profiles
	Reports

	
	
	Reviews

	CUSTOMER SERVICE
	Guidelines
	

	CUSTOMER SERVICE
	Meetings
	

	CUSTOMER SERVICE
	Ombudsman - Internal
	

	CUSTOMER SERVICE
	Planning
	

	
	
	Needs analysis

	
	
	Residents surveys

	CUSTOMER SERVICE
	Policy
	

	CUSTOMER SERVICE
	Procedures
	Acknowledgements

	
	
	Complaints Handling

	CUSTOMER SERVICE
	Public Reaction
	Appreciation Letters

	
	
	Complaints

	
	
	Complaints Redirected

	
	
	Requests

	CUSTOMER SERVICE
	Public Reaction
	Suggestions

	CUSTOMER SERVICE
	Registration
	Complaints Register

	CUSTOMER SERVICE
	Reporting
	Returns

	
	
	Statistics

	CUSTOMER SERVICE
	Service Delivery Modes
	Reports

	CUSTOMER SERVICE
	Standards
	Customer Service Charter

	
	
	Guarantees of Service (GOS)

	
	
	IPART Submissions

	
	
	Reviews


DEVELOPMENT AND BUILDING CONTROLS

The function of regulating and approving building and development applications for specific properties, buildings, fences, signs, antennae, etc. covered by the Building Code of Australia and the Environment Protection Authority (EPA).  Development applications relate to a specific site, address or location and not to broader regional plans.

See LAND USE AND PLANNING for Council's broader planning role in zoning, environmental and development plans which cover the whole council area.

Tip: Diaries/Field Books which are a record of inspections relating to building regulation should be classified under DEVELOPMENT AND BUILDING CONTROLS – INSPECTIONS.

	Keyword
	Activity Descriptor 
	Subject Descriptor

	DEVELOPMENT AND BUILDING CONTROLS
	Appeals
	

	DEVELOPMENT AND BUILDING CONTROLS
	Building and Development Applications
	

	
	
	Environmental Impact Statement

	
	
	Interim Development Order

	
	
	Ministerial Directions

	
	
	Objections

	
	
	Successful

	
	
	Unsuccessful

	DEVELOPMENT AND BUILDING CONTROLS
	Guidelines
	Building and Development Applications

	
	
	Disability Access

	DEVELOPMENT AND BUILDING CONTROLS
	Inspections
	

	
	
	Fences

	
	
	Swimming Pools

	
	
	Unauthorised

	
	
	Occupancy


	Keyword
	Activity Descriptor 
	Subject Descriptor

	DEVELOPMENT AND BUILDING CONTROLS
	Investigations
	Reports

	DEVELOPMENT AND BUILDING CONTROLS
	Lands
	

	
	
	Register

	DEVELOPMENT AND BUILDING CONTROLS
	Legislation
	

	DEVELOPMENT AND BUILDING CONTROLS
	Liaison
	

	
	
	Other Councils

	DEVELOPMENT AND BUILDING CONTROLS
	Meetings
	

	DEVELOPMENT AND BUILDING CONTROLS
	Planning 
	Easements

	DEVELOPMENT AND BUILDING CONTROLS
	Policy
	

	DEVELOPMENT AND BUILDING CONTROLS
	Procedures
	

	DEVELOPMENT AND BUILDING CONTROLS
	Referrals
	

	DEVELOPMENT AND BUILDING CONTROLS
	Registration
	

	
	
	Building and Development Applications

	
	
	Building Certificates/Permits

	
	
	Development and Building Regulation Register

	
	
	Heritage Listings

	
	
	Holdings

	
	
	Land

	
	
	Private certifications

	DEVELOPMENT AND BUILDING CONTROLS
	Standards
	Building Codes/Standards/Regulations


ECONOMIC DEVELOPMENT

The function of improving the local economy through encouragement of industry, employment, tourism, regional development and trade.

Tip: Use this keyword for general programs that might not have a specific company or location before they reach development application status, then transfer specific projects to DEVELOPMENT AND BUILDING CONTROLS - APPLICATIONS

	Keyword
	Activity Descriptor 
	Subject Descriptor

	ECONOMIC DEVELOPMENT
	Employment
	Statistics

	ECONOMIC DEVELOPMENT
	Event Management
	Trade Displays

	ECONOMIC DEVELOPMENT
	Industries
	Agriculture

	
	
	Aquaculture

	
	
	Manufacturing

	
	
	Mining and Extractive Industries

	
	
	Small business

	
	
	Tourism

	
	
	Viticulture

	ECONOMIC DEVELOPMENT
	International Relations
	

	
	
	Cultural Exchanges

	
	
	Economic Assistance

	
	
	Gifts

	
	
	Sister City 

	ECONOMIC DEVELOPMENT
	Liaison
	Associations

	ECONOMIC DEVELOPMENT
	Meetings
	Saleyards Committee

	ECONOMIC DEVELOPMENT
	Policy
	

	ECONOMIC DEVELOPMENT
	Planning
	

	ECONOMIC DEVELOPMENT
	Procedures
	

	ECONOMIC DEVELOPMENT
	Programs
	Main Street

	
	
	Small Towns

	Keyword
	Activity Descriptor 
	Subject Descriptor

	ECONOMIC DEVELOPMENT
	Projects
	

	ECONOMIC DEVELOPMENT
	Promotion
	

	ECONOMIC DEVELOPMENT
	Reporting
	

	ECONOMIC DEVELOPMENT
	Service Provision
	Abattoirs

	
	
	Banking Services

	
	
	Communications

	
	
	Cybercafe

	
	
	Government Agencies

	
	
	Telecentre

	
	
	Transaction Centres

	
	
	Saleyards

	ECONOMIC DEVELOPMENT
	Trade
	


EMERGENCY SERVICES 

The function of preventing loss and minimising threats to life, property and the natural environment, from fire and other emergency situations.  Includes the activities of reporting on bush fire hazard reduction activities of the council each year, including activities carried out under a bush fire management plan approved under the Rural Fires Act 1997.  Also includes declaration of bush fire danger periods and issue of permits to light fires during those periods requiring furnishing of information to the Rural Fire Service Advisory Council and its Co-ordinating Committee.

See COUNCIL PROPERTIES for the design, construction and maintenance of emergency management centres and bushfire control centres.

See PLANT, EQUIPMENT & STORES for acquisition and maintenance of emergency and fire fighting equipment.

	Keyword
	Activity Descriptor 
	Subject Descriptor

	Emergency Services
	Appointments
	Emergency Fire Controller

	
	
	SES 

	
	
	SES Applications

	Emergency Services
	Audits
	

	Emergency Services
	Authorisations
	Emergency Response Officers

	Emergency Services
	Awards (Prizes)
	

	Emergency Services
	Circulars
	

	Emergency Services
	Communications
	Control Centres

	
	
	Fire Control

	
	
	Radio Logs

	Emergency Services
	Conferences
	Field Days

	Emergency Services
	Enquiries
	

	Emergency Services
	Legislation
	State Emergency and Resource Management Act

	Emergency Services
	Meetings
	

	
	
	Bushfire Council

	
	
	Community Advisory Committee

	
	
	Rescue and Emergency Services

	Emergency Services
	Notifications
	

	
	
	Bushfire Notifications

	
	
	Danger Periods/Fire Bans

	
	
	Hazard Reduction

	
	
	Notices

	Emergency Services
	Permits
	Bushfire Controls

	
	
	Fire Permits

	Emergency Services
	Planning
	

	
	
	Bushfire Plan of Operations

	
	
	Bushfire Risk Management Plan

	
	
	Disaster Recovery

	
	
	Emergency Management Plans

	
	
	Statistics

	Emergency Services
	Policy 
	

	Emergency Services
	Procedures
	Fire Control

	Emergency Services
	Programs
	Hazard Reduction

	Emergency Services
	Registration
	Fire Zones

	Emergency Services
	Reporting
	Bushfire Incident Reports

	
	
	Bushfire Statistics/Reporting

	
	
	Floods

	
	
	Incidents

	
	
	Major Incidents

	
	
	Weather

	Emergency Services
	Service Provision
	

	
	
	Ambulance Services

	
	
	Fire Services

	
	
	Police Services

	Emergency Services
	Service Provision
	Rescues

	Emergency Services
	Service Provision
	Rural Fire Services

	
	
	State Emergency Services (SES)

	
	
	Welfare Agencies

	Emergency Services
	Standards
	

	Emergency Services
	Training
	

	Emergency Services
	Volunteers
	


ENERGY SUPPLY AND TELECOMMUNICATIONS

The function of providing infrastructure services, such as electricity, gas, telecommunications, and alternative energy sources.  Includes providing services directly to the local community, or negotiating with service providers.  Also includes the connection to services, and the monitoring and inspection of services.

See COUNCIL PROPERTIES for the acquisition, maintenance and disposal of Easements.
	Keyword
	Activity Descriptor 
	Subject Descriptor

	ENERGY SUPPLY AND TELECOMMUNICATIONS
	Agreements
	Cables

	
	
	Gas Mains

	
	
	Radio and Communication Towers

	
	
	Transmission Lines

	ENERGY SUPPLY AND TELECOMMUNICATIONS
	Campaigns
	Awareness

	
	
	Energy Conservation

	ENERGY SUPPLY AND TELECOMMUNICATIONS
	Certification
	

	ENERGY SUPPLY AND TELECOMMUNICATIONS
	Connection
	Electricity Supply

	
	
	Gas Supply

	
	
	Telecommunications

	ENERGY SUPPLY AND TELECOMMUNICATIONS
	Contracting
	

	ENERGY SUPPLY AND TELECOMMUNICATIONS
	Design and Construction
	

	
	
	Cables

	
	
	Co-generation

	
	
	Electricity Works

	
	
	Gas Mains

	
	
	Gas Works

	
	
	Poles

	ENERGY SUPPLY AND TELECOMMUNICATIONS
	Design and Construction
	Radio and Communication Towers

	
	
	Solar Power

	
	
	Specifications

	
	
	Substations

	
	
	Transmission Lines

	
	
	Transmission Sites

	
	
	Wind Power

	ENERGY SUPPLY AND TELECOMMUNICATIONS
	Fees and Charges
	Benchmarking

	
	
	IPART Reviews

	ENERGY SUPPLY AND TELECOMMUNICATIONS
	Inspections
	

	
	
	Council Constructions

	
	
	Gas Mains

	
	
	Gas Works

	ENERGY SUPPLY AND TELECOMMUNICATIONS
	Liaison
	Associations

	ENERGY SUPPLY AND TELECOMMUNICATIONS
	Maintenance
	

	
	
	Cables

	
	
	Co-generation

	
	
	Electricity Works

	
	
	Gas Mains

	
	
	Gas Works

	
	
	Poles

	
	
	Radio and Communication Towers

	ENERGY SUPPLY AND TELECOMMUNICATIONS
	Maintenance
	Solar power

	
	
	Substations

	ENERGY SUPPLY AND TELECOMMUNICATIONS
	Maintenance
	Transmission Lines

	
	
	Transmission Sites

	
	
	Wind Power

	ENERGY SUPPLY AND TELECOMMUNICATIONS
	Meetings
	

	ENERGY SUPPLY AND TELECOMMUNICATIONS
	Monitoring
	Electricity Supply

	ENERGY SUPPLY AND TELECOMMUNICATIONS
	Notifications
	

	
	
	Relocation

	ENERGY SUPPLY AND TELECOMMUNICATIONS
	Permits
	

	
	
	Entry

	
	
	Transmission Lines

	ENERGY SUPPLY AND TELECOMMUNICATIONS
	Planning
	

	ENERGY SUPPLY AND TELECOMMUNICATIONS
	Policy
	

	ENERGY SUPPLY AND TELECOMMUNICATIONS
	Procedures
	

	ENERGY SUPPLY AND TELECOMMUNICATIONS
	Reporting
	

	ENERGY SUPPLY AND TELECOMMUNICATIONS
	Service Providers
	

	
	
	Gas

	
	
	Electricity

	
	
	Telecommunications

	ENERGY SUPPLY AND TELECOMMUNICATIONS
	STANDARDS
	

	ENERGY SUPPLY AND TELECOMMUNICATIONS
	Tendering
	


ENVIRONMENTAL MANAGEMENT 

The function of managing, conserving and planning of air, soil and water qualities, and environmentally sensitive areas such as remnant bushlands and threatened species.  Includes the development of environment management plans and activities to preserve and protect natural environments.  Also includes activities to protect existing landforms, restoration of degraded bushland and retention of bushland in parcels of a size and configuration that will enable the existing plant and animal communities to survive in the long term, and protect bushland as a natural stabiliser of the soil surface.

See COUNCIL PROPERTIES for the planning and facilities provided in parks
See LAND USE AND PLANNING for matter relating to planning and management of built environments and plans for sustainable development within the environment.

See PUBLIC HEALTH SERVICES for general community health and well being affected by matters of environment.

	Keyword 
	Activity Descriptor 
	Subject Descriptor

	ENVIRONMENTAL MANAGEMENT
	Animal Welfare
	

	
	
	Companion Animals

	
	
	Controls

	
	
	Livestock

	
	
	Native Animal Protection

	ENVIRONMENTAL MANAGEMENT
	Audits
	

	ENVIRONMENTAL MANAGEMENT
	Education
	Drainwatch

	
	
	Streamwatch

	
	
	Promotions

	ENVIRONMENTAL MANAGEMENT
	Education
	Schools

	
	
	Water Wise

	ENVIRONMENTAL MANAGEMENT
	Inspections
	Diaries/Field Books

	ENVIRONMENTAL MANAGEMENT
	Licensing
	Environmental Protection Authority Licences

	ENVIRONMENTAL MANAGEMENT
	Meetings
	

	
	
	Catchment Management Committee

	
	
	Community Advisory Committee

	ENVIRONMENTAL MANAGEMENT
	Monitoring
	

	
	
	Air Pollution

	
	
	Barbeques and Backyard Burning

	
	
	Beaches

	
	
	Bushlands

	
	
	Contaminated Sites

	
	
	Light Pollution

	
	
	Native Fauna/Flora Protection

	
	
	Noise

	
	
	Quarantine

	
	
	Solid Fuel Home Heaters

	
	
	Water Quality

	ENVIRONMENTAL MANAGEMENT
	Notifications
	Aquatic Pests

	
	
	Noxious Plants

	
	
	Tree Preservation

	ENVIRONMENTAL MANAGEMENT
	Permits
	

	
	
	Tree Lopping and Removal

	ENVIRONMENTAL MANAGEMENT
	Planning
	

	
	
	Bushlands

	
	
	Threatened Species Recovery Plans

	ENVIRONMENTAL MANAGEMENT
	Planning
	Weed Control

	ENVIRONMENTAL MANAGEMENT
	Policy
	Protection of the Environment Policies (PEP)

	
	
	State Environmental Planning Policies

	ENVIRONMENTAL MANAGEMENT
	Procedures
	

	ENVIRONMENTAL MANAGEMENT
	Programs
	

	
	
	Bush Regeneration

	
	
	Catchment Management

	
	
	Coastal and Marine Management

	
	
	Foreshores Management

	
	
	Landcare

	
	
	Land Rehabilitation

	
	
	Native Vegetation

	
	
	Nuclear Free Zones

	
	
	Pest Control

	
	
	Remediation of Contaminated Land

	
	
	Rivers

	
	
	Salinity Controls

	
	
	Soil Conservation

	
	
	Threatened Species

	
	
	Tree Preservation

	
	
	Water Conservation

	
	
	Waterways Protection

	
	
	Wetlands Conservation

	ENVIRONMENTAL MANAGEMENT
	Registration
	

	
	
	Contaminated Sites

	
	
	Significant Trees

	ENVIRONMENTAL MANAGEMENT
	Reporting
	State of the Environment Reports

	ENVIRONMENTAL MANAGEMENT
	Service Provision
	

	
	
	Pound

	
	
	Stables

	ENVIRONMENTAL MANAGEMENT
	Standards
	


FINANCIAL MANAGEMENT

The function of managing Council's financial resources.  Includes establishing, operating and maintaining accounting systems, controls and procedures, financial planning, budgeting, estimates of expenditure and receipts, forecasting, and managing revenue from charging and investments.  Also includes managing allocations of resources and accountability.

See GRANTS AND SUBSIDIES for the management of payments to Council from State and Federal Governments for special purposes and from Council to other agencies.
	Keyword
	Activity Descriptor
	Subject Descriptor

	FINANCIAL MANAGEMENT
	Accounting
	

	
	
	Reconciliations

	FINANCIAL MANAGEMENT
	Audit
	External

	
	
	Internal

	
	
	Reports

	FINANCIAL MANAGEMENT
	AuthorisationS
	

	
	
	Delegations

	FINANCIAL MANAGEMENT
	Banking
	Bank Charges

	
	
	Cash Books/Sheets

	
	
	Cheques

	
	
	Credit Cards

	
	
	Credit Facilities

	
	
	Deposits

	
	
	Overdraft

	
	
	Reconciliations

	
	
	Statements

	FINANCIAL MANAGEMENT
	Budgeting
	

	
	
	Allocations

	
	
	Capital Works

	FINANCIAL MANAGEMENT
	Budgeting
	Estimates

	
	
	Forward Works Program

	
	
	Program Statements

	
	
	Reviews

	FINANCIAL MANAGEMENT
	Contracting
	

	FINANCIAL MANAGEMENT
	Creditors
	Depreciation Expenses

	
	
	Expenditure

	
	
	Reviews

	
	
	Sundry

	FINANCIAL MANAGEMENT
	Debtors
	Abandonments Amount Register

	
	
	Bankruptcy

	
	
	Debt Recovery

	
	
	Garnishees

	
	
	Rating Recovery

	
	
	Recovery

	
	
	Reviews

	
	
	Reports

	
	
	Sundry

	
	
	Write Offs

	FINANCIAL MANAGEMENT
	Fees and charges
	

	FINANCIAL MANAGEMENT
	Financial Reporting
	Annual Financial Reports

	
	
	Business Units

	
	
	Financial Statements

	
	
	Periodic Reports

	FINANCIAL MANAGEMENT
	Financial Reporting
	Reviews

	FINANCIAL MANAGEMENT
	Investments
	Dividends

	
	
	Register

	
	Levies
	Board of Fire Commissioners

	
	
	Department of Urban Affairs and Planning

	
	
	Development Funds

	
	
	Fire Brigade

	FINANCIAL MANAGEMENT
	Loans
	Interest Free

	
	
	Internal Loans

	
	
	Loan Programs

	
	
	Local Government Allocation

	
	
	Register

	FINANCIAL MANAGEMENT
	Meetings
	

	FINANCIAL MANAGEMENT
	Planning
	

	FINANCIAL MANAGEMENT
	Policy
	

	
	
	Council Debtors

	
	
	Internal Loans

	
	
	Investments

	
	
	National Competition Policy

	FINANCIAL MANAGEMENT
	Procedures
	

	FINANCIAL MANAGEMENT
	Registration
	

	FINANCIAL MANAGEMENT
	Reporting
	


	Keyword
	Activity Descriptor
	Subject Descriptor

	FINANCIAL MANAGEMENT
	Revenue
	Fines

	
	
	Forward Estimates

	FINANCIAL MANAGEMENT
	Revenue
	Mail Accounts

	
	
	Refunds

	
	
	Royalties

	FINANCIAL MANAGEMENT
	Sponsorships
	Donations

	FINANCIAL MANAGEMENT
	Standards
	

	FINANCIAL MANAGEMENT
	Tax
	

	
	
	ABN

	
	
	Financial Institution Duty (FID)

	
	
	Fringe Benefits Tax

	
	
	GST

	
	
	Exemptions

	
	
	Group Payroll

	
	
	Prescribed Payment

	
	
	Reportable Payments

	
	
	Sales Tax

	
	
	Stamp Duties

	
	
	Tax File Numbers

	FINANCIAL MANAGEMENT
	Tendering
	

	FINANCIAL MANAGEMENT
	Trusts
	

	FINANCIAL MANAGEMENT
	Unclaimed money
	


GOVERNANCE

The function of managing the election of Council representatives, the boundaries of the Council districts and wards, and the terms and conditions for Councillors.  Includes the election processes and results of Council elections.

See CORPORATE MANAGEMENT for matters relating to the strategic direction of the Council.

See GOVERNMENT RELATIONS for elections of State and Federal governments.

	Keyword 
	Activity Descriptor
	Subject Descriptor

	GOVERNANCE
	Amalgamations
	

	GOVERNANCE
	Authorisations
	Seal

	
	
	Ministerial Delegation

	
	Boundaries
	Boundaries Commission

	
	
	Census

	
	
	Council

	
	
	Districts

	
	
	Electoral

	
	
	External

	
	
	Local Area

	
	
	Neighbourhood

	
	
	Suburbs

	
	
	Wards

	GOVERNANCE
	Conferences
	

	GOVERNANCE
	Council Meetings
	Minutes and Agenda

	
	
	Notices of Motion

	
	
	Petitions

	
	
	Precinct Committees

	
	
	Proceedings

	
	
	Protocol

	
	
	Questions on/without notice

	GOVERNANCE
	Council Meetings
	Representation

	
	
	Resolutions

	GOVERNANCE
	Councillors
	Benefits 

	
	
	Code of Conduct

	
	
	Code of Meeting Practice

	
	
	Contacts

	
	
	Councillors Fees

	
	
	Deaths

	
	
	Declaration of Interest

	
	
	Mayor

	
	
	Oaths of Allegiance

	
	
	Office Facilities

	
	
	Past Mayors/Presidents

	
	
	Professional Development

	
	
	Resignation

	GOVERNANCE
	Elections
	

	
	
	Appealing Electoral Results

	
	
	Ballot Papers

	
	
	Declaration of Office

	
	
	Dismissal of Council/Councillors

	
	
	Electoral Commission

	
	
	Electoral Officers

	
	
	Electoral Results

	
	
	Electoral Returns

	
	
	Electoral Rolls

	
	
	Failure to Vote

	
	
	Nominations

	GOVERNANCE
	Elections
	Notices

	
	
	Other Councils

	
	
	Polling Booths

	
	
	Polls

	
	
	Postal Voting

	
	
	Pre Poll Voting

	
	
	Promotions

	
	
	Recount

	
	Procedures
	

	
	Reporting
	

	
	Standards
	


GOVERNMENT RELATIONS 

The function of managing the relationship between the Council and other governments, particularly on issues which are not related to normal Council business such as Land Use and Planning or Environment Management.  Includes the relationship with the Minister, Members of Parliament, Government Departments and the political processes of Government such as elections.  Also includes formal inquiries and investigations such as Royal Commissions, inquiriries by Parliamentary Committees, the Ombudsman and the Independent Commission Against Corruption (ICAC).
	Keyword
	Activity Descriptor
	Subject Descriptor

	GOVERNMENT RELATIONS
	Advice
	

	GOVERNMENT RELATIONS
	AUDIT
	

	GOVERNMENT RELATIONS
	Conferences
	

	GOVERNMENT RELATIONS
	CONTRACTING
	

	GOVERNMENT RELATIONS
	Federal Liaison
	Budget

	
	
	Federal Elections

	
	
	Referendum

	GOVERNMENT RELATIONS
	Inquiries
	

	
	
	ICAC

	
	
	Internal Reporting

	
	
	Ombudsman

	GOVERNMENT RELATIONS
	International
	

	GOVERNMENT RELATIONS
	Legislation
	Legislative Impacts

	GOVERNMENT RELATIONS
	Local and Regional Liaison
	ASPAC

	
	
	CENTROC

	
	
	COAG

	
	
	HRAC

	
	
	IMROC

	
	
	IROC

	
	
	IULA

	GOVERNMENT RELATIONS
	Local and Regional Liaison
	LGSA

	
	
	LGSAQ

	
	
	MACROC

	
	
	MAV

	
	
	MIDROC

	
	
	NAROC

	
	
	NSROC

	
	
	REROC

	
	
	RIVROC

	
	
	ROC

	
	
	SSROC

	
	
	STAC

	
	
	WAMA

	
	
	WSROC

	GOVERNMENT RELATIONS
	Meetings
	

	GOVERNMENT RELATIONS
	Policy
	

	GOVERNMENT RELATIONS
	Political Parties
	Policies

	GOVERNMENT RELATIONS
	Procedures
	

	GOVERNMENT RELATIONS
	Representatives
	

	GOVERNMENT RELATIONS
	Reporting
	

	
	
	Departmental

	
	
	Statistics

	GOVERNMENT RELATIONS
	STANDARDS
	

	GOVERNMENT RELATIONS
	State Liaison
	Budget

	
	
	Department of Local Government

	
	
	Department of Urban Affairs and Planning

	GOVERNMENT RELATIONS
	State Liaison
	State Elections

	GOVERNMENT RELATIONS
	Submissions
	

	GOVERNMENT RELATIONS
	Visits
	


GRANTS AND SUBSIDIES

The function of managing financial payments to Council from the State and Federal Governments and other agencies for specific purposes.  Includes the advertising for grant applications, the evaluation of applications from organisations seeking grants, grant allocations and accounting for a grant.

Tip: For specific works performed by grant monies use relevant files, eg.  Road File for works on a specific road.

	Keyword
	Activity Descriptor 
	Subject Descriptor

	GRANTS AND SUBSIDIES
	Advertisements
	

	GRANTS AND SUBSIDIES
	Applications
	Community Groups

	GRANTS AND SUBSIDIES
	Audit
	

	GRANTS AND SUBSIDIES
	Evaluation
	

	GRANTS AND SUBSIDIES
	Meetings
	

	GRANTS AND SUBSIDIES
	Monitoring
	

	GRANTS AND SUBSIDIES
	Policy
	

	GRANTS AND SUBSIDIES
	Procedures
	

	GRANTS AND SUBSIDIES
	Programs
	

	
	
	Abandonment Grants

	
	
	Assistance to Charities

	
	
	Bushfire Fund

	
	
	Capital Assistance

	
	
	Community Funding

	
	
	Environment

	
	
	Flood Mitigation

	
	
	General Purpose

	
	
	Heritage

	
	
	Housing

	
	
	Library

	
	
	Pension

	GRANTS AND SUBSIDIES
	Programs
	Public Health Service

	
	
	Roads and Ancillary

	
	
	Section 356 General

	
	
	Special Purpose

	
	
	Sports and Recreation

	
	
	Stormwater

	
	
	Tourism

	
	
	Traffic Route Lighting Safety

	
	
	Waste 

	
	
	Waste Management

	GRANTS AND SUBSIDIES
	Registration
	

	GRANTS AND SUBSIDIES
	Reporting
	


INFORMATION MANAGEMENT

The function of managing Council's information resources, including the storage, retrieval, archives, processing and communications of all information in any format.  Includes the management of current, inactive and archival records.  Also includes requests for information and the reporting of such matter in accordance with the Freedom of Information Act.

See INFORMATION TECHNOLOGY for installation and maintenance of desktop computer systems, database and file servers, and telephone services.

See INFORMATION TECHNOLOGY – DATA MANAGEMENT for the building, protyping and testing of databases, and the administration and protection of databases.

	Keyword
	Activity Descriptor 
	Subject Descriptor

	INFORMATION MANAGEMENT
	Conferences
	

	INFORMATION MANAGEMENT
	Contracting
	

	INFORMATION MANAGEMENT
	Freedom of Information
	Internal Review

	
	
	Legal Document Register

	
	
	Register

	
	
	Reports

	
	
	Requests

	
	
	Statement of Affairs

	
	
	Summary of Affairs

	INFORMATION MANAGEMENT
	Intellectual property
	Copyright

	
	
	Patents

	
	
	Trademarks

	INFORMATION MANAGEMENT
	Liaison
	Industry Associations

	INFORMATION MANAGEMENT
	Meetings
	

	INFORMATION MANAGEMENT
	Operations
	

	INFORMATION MANAGEMENT
	Planning
	

	INFORMATION MANAGEMENT
	Planning
	Vital Records Register

	INFORMATION MANAGEMENT
	Policy
	

	INFORMATION MANAGEMENT
	Printing
	

	
	
	Distribution Lists

	INFORMATION MANAGEMENT
	Privacy
	Privacy Management Plans

	INFORMATION MANAGEMENT
	Procedures
	

	INFORMATION MANAGEMENT
	Publications
	Annual Report

	
	
	Books

	
	
	Brochures

	
	
	Community and Social Plan

	
	
	Community Calendar

	
	
	Community Newsletter

	
	
	Community Reports

	
	
	Directories

	
	
	History

	
	
	Information Kits

	
	
	Internet/ Intranet

	
	
	Language Adaptations

	
	
	Maps

	
	
	Newsletter

	
	
	Subscriptions

	
	
	Web Sites

	INFORMATION MANAGEMENT
	Records Management
	Archives

	
	
	Control of Records

	INFORMATION MANAGEMENT
	Records Management
	Disposal of Records

	
	
	Distribution

	
	
	Records Management Projects

	
	
	User Groups

	INFORMATION MANAGEMENT
	Reporting
	

	INFORMATION MANAGEMENT
	Standards
	


INFORMATION TECHNOLOGY

The function of acquiring and managing communications and information technology and databases to support the business operations of the Council.  Includes systems evaluation, planing and implementation.  Also includes the communications network systems such as telephones, voice mail, teleconferencing, and technical aspects of email, internet, intranet and websites.

See COMMUNITY SERVICES – SERVICES PROVISION for the provision of services and management of community access to technology and telecommunications infrastructure.

	Keyword
	Activity Descriptor 
	Subject Descriptor

	INFORMATION TECHNOLOGY
	Acquisition
	

	
	
	Hardware

	
	
	Leasing

	
	
	Microwave Telecommunications

	
	
	Mobile Phones

	
	
	PABX

	
	
	Software Licenses

	
	
	Specifications

	
	
	Telephones

	
	
	Web Site

	INFORMATION TECHNOLOGY
	Application Development
	

	
	
	Business Case

	
	
	Feasibility Studies

	INFORMATION TECHNOLOGY
	Audit
	

	INFORMATION TECHNOLOGY
	Compliance
	Y2K

	
	
	Copyright

	INFORMATION TECHNOLOGY
	Conferences
	

	Keyword
	Activity Descriptor 
	Subject Descriptor

	INFORMATION TECHNOLOGY
	Contracting
	

	INFORMATION TECHNOLOGY
	Data Management
	

	INFORMATION TECHNOLOGY
	Disposal
	

	INFORMATION TECHNOLOGY
	Evaluation
	

	INFORMATION TECHNOLOGY
	Implementation
	

	INFORMATION TECHNOLOGY
	Maintenance
	

	INFORMATION TECHNOLOGY
	Meetings
	

	INFORMATION TECHNOLOGY
	Monitoring
	

	
	
	Performance Measures

	INFORMATION TECHNOLOGY
	Planning
	

	
	
	Disaster Recovery Plan

	
	
	GIS Strategic Plan

	
	
	IT Strategic Plan

	INFORMATION TECHNOLOGY
	Policy
	

	INFORMATION TECHNOLOGY
	Procedures
	Procedure Manuals

	INFORMATION TECHNOLOGY
	Reporting
	

	INFORMATION TECHNOLOGY
	Security
	

	INFORMATION TECHNOLOGY
	Standards
	

	INFORMATION TECHNOLOGY
	Tendering
	

	INFORMATION TECHNOLOGY
	User Support
	Help Desk

	Keyword
	Activity Descriptor 
	Subject Descriptor

	INFORMATION TECHNOLOGY
	User Support
	After Hours Support

	
	
	User Groups


LAND USE and PLANNING 

The function of establishing a medium to long term policy framework for the management of the natural and built environments.  Includes the range of planning services, development of facilities and standards for building and development.

	Keyword
	Activity Descriptor 
	Subject Descriptor

	LAND USE AND PLANNING
	Geographical/Land Information Systems (GIS/LIS)
	

	
	
	Aerial Photography

	
	
	Geographical

	
	
	Maps and Plans

	
	
	Requests

	
	
	Roads and Transport

	
	
	Street Index

	
	
	Survey Data

	
	
	Transfers

	LAND USE AND PLANNING
	Legislation
	

	LAND USE AND PLANNING
	Meetings
	

	
	
	Chamber of Commerce

	
	
	Community Advisory Committee

	
	
	Community Forums

	
	
	Local Government Liaison Committee

	LAND USE AND PLANNING
	Notifications
	

	
	
	Heritage Classifications

	
	
	Heritage Orders

	
	
	Unauthorised Use of Zoned Areas

	LAND USE AND PLANNING
	Planning
	

	
	
	Commonwealth Lands

	Keyword
	Activity Descriptor 
	Subject Descriptor

	LAND USE AND PLANNING
	Planning
	Development Control Plans (DCP)

	
	
	Draft Local Environment Plan

	
	
	Local Area Improvement Plan

	
	
	Local Environment Plans (LEP)

	
	
	Management Plans

	
	
	Planning Scheme

	
	
	Questionnaires

	
	
	Regional Environment Plans (REP)

	
	
	State Environmental Planning Policies (SEPP)

	LAND USE AND PLANNING
	Policy
	

	
	
	Developer Contributions

	LAND USE AND PLANNING
	Procedures
	

	LAND USE AND PLANNING
	Programs
	

	
	
	Heritage Listings

	
	
	Heritage Protection

	
	
	Heritage Protection Submissions

	
	
	Metropolitan Urban Development Program

	
	
	Nuclear Free Zones

	LAND USE AND PLANNING
	Registration
	Aboriginal Sites

	
	
	Lands

	
	
	Subdivisions

	
	
	Zones

	LAND USE AND PLANNING
	Reporting
	

	LAND USE AND PLANNING
	Research
	Demographics

	LAND USE AND PLANNING
	Standards
	

	Keyword
	Activity Descriptor 
	Subject Descriptor

	LAND USE AND PLANNING
	Standards
	Car Parking Code/Regulations

	
	
	Car Parking Contributions

	
	
	Developer Contributions

	
	
	Easements

	
	
	Foreshores Developments

	
	
	High Density Housing

	
	
	Subdivision Codes

	
	
	Zoning Code

	LAND USE AND PLANNING
	Subdivisions
	Boundary Adjustments

	
	
	Zoning Certificates

	LAND USE AND PLANNING
	Surveys
	

	LAND USE AND PLANNING
	Zoning
	Dual Occupancy

	
	
	Easements

	
	
	Flood Zones

	
	
	Residential Zoning

	
	
	Rezoning Applications

	
	
	Zoning Certificates


LAWS AND ENFORCEMENT

The function of regulating, notifying, prosecuting, and applying penalties in relation to Council's regulatory role.  Council's regulatory role includes regulating, notifying, prosecuting, and applying penalties in the following areas:

· failures to obtain prior approvals for activities, 

· injuring plants and animals in public places

· breaking glass and other matter in public places

· damaging, defacing or polluting public bathing places

· acting contrary to Council notices

· bathing and other water-based recreational activities

· use of skateboards, rollerblades and roller skates

· water, sewerage and stormwater drainage offences

· damage to Council property

· street drinking, and 

· parking offences and other matters.

	Keyword
	Activity Descriptor 
	Subject Descriptor

	LAWS AND ENFORCEMENT
	appeals
	

	LAWS AND ENFORCEMENT
	AUDIT
	

	LAWS AND ENFORCEMENT
	Campaigns
	

	LAWS AND ENFORCEMENT
	Contracting
	

	LAWS AND ENFORCEMENT
	Infringements
	Animals

	
	
	Bicycles on Footpaths

	
	
	Buildings

	
	
	Dogs/Cats

	
	
	Fire Prevention

	
	
	Fishing

	
	
	Food Act

	LAWS AND ENFORCEMENT
	Infringements
	Graffiti

	
	
	Illegal Fires

	
	
	Light Traffic Thoroughfares

	
	
	Littering

	
	
	Noise Control

	
	
	Occupancy

	
	
	Parking

	
	
	Parks

	
	
	Registered Premises

	
	
	Rubbish Dumping

	
	
	Skateboards

	
	
	Swimming Pools

	
	
	Traffic and Transport

	
	
	Trespass in Catchment Areas

	
	
	Unauthorised Display of Posters

	
	
	Unauthorised Tree Lopping and Removal

	
	
	Vandalism

	
	
	Weed Control

	LAWS AND ENFORCEMENT
	Investigations
	

	
	
	Reports

	LAWS AND ENFORCEMENT
	Licensing
	

	
	
	Amusement Machines

	
	
	Barber Shops

	
	
	Beauticians

	
	
	Blasting

	
	
	Boarding Houses/Hostels

	LAWS AND ENFORCEMENT
	Licensing
	Boating/ Recreation Equipment Hire on Council Land

	
	
	Brothels

	
	
	Building

	
	
	Business Premises

	
	
	Bus Companies

	
	
	Busking

	
	
	Cables

	
	
	Car Parking Stations

	
	
	Crematoriums

	
	
	Factories and Shops

	
	
	Fishing

	
	
	Food Premises

	
	
	Food Vehicles

	
	
	Gas Mains

	
	
	Guest Houses

	
	
	Hairdressers

	
	
	Halls and Public Theatres

	
	
	Hawkers and Peddlers

	
	
	Health Care Buildings

	
	
	Home Based Businesses

	
	
	Hotels

	
	
	Liquor

	
	
	Mortuaries

	
	
	Motels

	
	
	Noxious Trades

	
	
	Nursing/Aged Care Homes

	LAWS AND ENFORCEMENT
	Licensing
	Pub Entertainment

	
	
	Residential Parts of Schools

	
	
	Roadside Stalls

	
	
	Shops

	
	
	Signs/Hoardings

	
	
	Skin Penetration

	
	
	Street Vending Vehicles

	
	
	Street Vendors

	
	
	Transmission Lines

	
	
	Undertakers

	
	
	Waste Disposal

	LAWS AND ENFORCEMENT
	Local LAWS
	

	
	
	Acts

	
	
	By-Laws

	
	
	Council Papers

	
	
	Enactment

	
	
	Legal Advice

	
	
	Precedents

	
	
	Regulations

	
	
	Reports

	LAWS AND ENFORCEMENT
	Meetings
	

	
	
	Community Advisory Committees

	LAWS AND ENFORCEMENT
	Notifications
	Abandoned Vehicles 

	
	
	Animal Impounding

	
	
	Building Notices

	LAWS AND ENFORCEMENT
	Notifications
	Dangerous Waterhole

	
	
	Demolition Orders

	
	
	Demolition Prevention Orders

	
	
	Disinfection/Destruction of Property

	
	
	Disposal of Impounded Property

	
	
	Fences

	
	
	Fire Prevention

	
	
	Food Act 

	
	
	Health Notices

	
	
	Infectious Diseases

	
	
	Littering

	
	
	Noise Control

	
	
	Noxious Animals

	
	
	Objections

	
	
	Pollution

	
	
	Removal of Walls

	
	
	Rodent Control

	
	
	Rubbish Dumping

	
	
	Stray Cattle/Livestock

	
	
	Swimming Pools

	
	
	Unauthorised Land Use

	LAWS AND ENFORCEMENT
	Penalties
	Payment

	LAWS AND ENFORCEMENT
	Policy
	Abandoned Vehicles

	
	
	Animal Impounding

	
	
	Delegations

	LAWS AND ENFORCEMENT
	Policy
	Dogs/Cats

	
	
	Parking

	LAWS AND ENFORCEMENT
	Procedures
	

	LAWS AND ENFORCEMENT
	Prosecutions
	

	
	
	Abandoned Vehicles

	
	
	Companion Animals

	
	
	Crimes

	
	
	Crown Lands

	
	
	Dogs/Cats

	
	
	Littering

	
	
	Off-Road Vehicles

	
	
	Parking

	
	
	Register

	
	
	Trail Bikes

	
	
	Truck Weight Limits

	LAWS AND ENFORCEMENT
	Registration
	Animals

	
	
	Buildings

	
	
	Boarding Houses

	
	
	Car Parking Stations

	
	
	Caravan and Camping Parks

	
	
	Companion Animals

	
	
	Dogs/Cats

	
	
	Hazardous Substances

	
	
	Immunisation

	
	
	Infectious Diseases

	
	
	Mortuaries

	LAWS AND ENFORCEMENT
	Registration
	Noxious Trades

	
	
	Premises

	
	
	Shop Licenses

	
	
	Skin Penetration

	LAWS AND ENFORCEMENT
	Reporting
	

	LAWS AND ENFORCEMENT
	Standards
	Animal Code

	
	
	Fences

	LAWS AND ENFORCEMENT
	Submissions
	

	LAWS AND ENFORCEMENT
	Tendering
	


LEGAL SERVICES

The function of providing legal services to Council.  Includes the interpretation and provision of advice to council regarding legal matters, the drawing up of legal agreements and the handling of legal action and disputes.

See GOVERNMENT RELATIONS – INQUIRIES for summons to produce documents or people to give evidence in court.

See LAWS AND ENFORCEMENTS for prosecutions and enforcement of regulations.

	Keyword
	Activity Descriptor
	Subject Descriptor

	LEGAL SERVICES
	Advice
	

	LEGAL SERVICES
	Agreements
	

	LEGAL SERVICES
	Compliance
	

	LEGAL SERVICES
	Contracting
	

	LEGAL SERVICES
	Litigation
	Cases

	
	
	Discovery Orders

	
	
	Disputed Impoundings

	
	
	Subpoenas

	LEGAL SERVICES
	Planning
	

	LEGAL SERVICES
	Policy
	

	LEGAL SERVICES
	Procedures
	

	LEGAL SERVICES
	Reporting
	

	LEGAL SERVICES
	Reviewing
	

	LEGAL SERVICES
	Submissions
	

	LEGAL SERVICES
	Tendering
	


PARKS AND RESERVES

The function of acquiring, managing, designing and constructing parks and reserves, either owned or controlled and managed by Council.  Also includes providing security, management of kerb sides and access ways, and the provision of active and passive recreation opportunities. 

	Keyword
	Activity Descriptor 
	Subject Descriptor

	PARKS AND RESERVES
	Acquisition
	

	PARKS AND RESERVES
	Agreements
	

	
	
	Caravan Park Tenancy (Residents)

	
	
	Reserves

	PARKS AND RESERVES
	Contracting
	

	PARKS AND RESERVES
	Design and Construction
	

	
	
	Barbeques

	
	
	Beaches

	
	
	Boardwalks and Paths

	
	
	Caravan and Camping Parks

	
	
	Drainage

	
	
	Facilities

	
	
	Gardens and Reserves

	
	
	Golf Courses

	
	
	Irrigation Schemes

	
	
	Landscaping

	
	
	Lighting

	
	
	Parks

	
	
	Play Equipment

	
	
	Playing Fields

	
	
	Safety Barriers

	
	
	Seats

	Keyword
	Activity Descriptor 
	Subject Descriptor

	PARKS AND RESERVES
	Design and Construction
	Sea Walls

	
	
	Walking Trails

	
	
	Walls

	PARKS AND RESERVES
	Horticultural services
	

	
	
	Free Trees

	
	
	Street Trees

	PARKS AND RESERVES
	Licensing
	Caravan and Camping Parks

	PARKS AND RESERVES
	Maintenance
	

	
	
	Barbeques

	
	
	Boardwalks and Paths

	
	
	Caravan and Camping Parks

	
	
	Drainage

	
	
	Facilities

	
	
	Gardens and Reserves

	
	
	Golf Courses

	
	
	Irrigation Schemes

	
	
	Landscaping

	
	
	Lighting

	
	
	Mowing

	
	
	Parks

	
	
	Play Equipment

	
	
	Playing Fields

	
	
	Safety Barriers

	
	
	Seats

	
	
	Street Trees

	
	
	Walking Trails

	
	
	Walls

	Keyword
	Activity Descriptor 
	Subject Descriptor

	PARKS AND RESERVES
	Meetings
	

	PARKS AND RESERVES
	Naming
	

	PARKS AND RESERVES
	Planning
	

	
	
	Gardens/Reserves

	
	
	Management Plans

	
	
	Parks

	PARKS AND RESERVES
	Policy
	

	PARKS AND RESERVES
	Procedures
	

	PARKS AND RESERVES
	Reporting
	

	PARKS AND RESERVES
	Security
	

	PARKS AND RESERVES
	Service Provision
	Caravan and Camping Parks

	
	
	Facilities

	
	
	Golf Courses

	
	
	Plant Nurseries

	PARKS AND RESERVES
	Standards
	

	PARKS AND RESERVES
	Tendering
	

	PARKS AND RESERVES
	Trusts
	

	PARKS AND RESERVES
	Usage
	Bookings

	
	
	Charges

	
	
	Hire

	
	
	Leasing

	
	
	Occupancy Rates

	
	
	Vacancies


PERSONNEL

The function of managing the conditions of employment and administration of personnel at the Council including consultants and volunteers.  Includes employment policies and matters relating to safety and accident prevention procedures and arrangements within Council.  Also includes the management of industrial relations, occupational health and safety, staff training and development, and arrangements for staff travel.
	Keyword
	Activity Descriptor 
	Subject Descriptor

	PERSONNEL
	Arrangements
	Social Activities

	PERSONNEL
	Authorisations
	Delegations

	
	
	Delegations Register

	
	
	Firearm Licensing

	PERSONNEL
	Awards
	Professional Awards

	PERSONNEL
	Contracting
	

	PERSONNEL
	Discipline
	

	PERSONNEL
	Employment Conditions
	Allowances

	
	
	Casual

	
	
	Code of Conduct

	
	
	Consultants

	
	
	Contractors

	
	
	Education Assistance

	
	
	Flex Time

	
	
	Hours of Work

	
	
	Job Share

	
	
	Outdoor Personnel

	
	
	Overtime

	
	
	Part Time

	
	
	Secondments

	PERSONNEL
	Employment Schemes
	Aboriginal

	
	
	Unemployed Persons

	PERSONNEL
	Equal Employment Opportunity (EEO)
	

	
	
	Affirmative Action

	
	
	Anti-Discrimination

	
	
	Anti-Discrimination Board

	
	
	Equal Opportunity Tribunal

	
	
	Ethnic Affairs

	
	
	Plans

	PERSONNEL
	Establishment
	

	
	
	Job Descriptions

	
	
	Organisation Chart

	
	
	Restructuring

	
	
	Workforce Planning

	PERSONNEL
	Grievances
	

	PERSONNEL
	Industrial Relations
	

	
	
	Industrial Actions

	
	
	Industrial Advice

	
	
	Industrial Agreements

	
	
	Industrial Claims

	
	
	Industrial Disputes

	
	
	Reports

	PERSONNEL
	Leave
	

	
	
	Annual

	
	
	Compassionate

	
	
	Concessional

	
	
	Defence Forces

	
	
	Family

	PERSONNEL
	LEAVE
	Jury Service

	PERSONNEL
	LEAVE
	Leave Without Pay

	
	
	Long Service

	
	
	Maternity

	
	
	Parental

	
	
	Personal

	
	
	Public Holidays

	
	
	Register

	
	
	Sick

	
	
	Study

	
	
	Transactions

	PERSONNEL
	Liaison
	Professional Associations

	
	
	Unions

	PERSONNEL
	Medical Examinations
	

	
	
	Hearing Testing 

	
	
	Vision Testing

	PERSONNEL
	Meetings
	

	
	
	Representatives

	PERSONNEL
	Occupational Health & Safety
	Accidents/Injuries

	
	
	Committee

	
	
	Emergency Plans

	
	
	Ergonomics

	
	
	First Aid

	
	
	Health Promotion

	
	
	Hearing Conservation

	
	
	Manual Handling

	
	
	Policies

	
	
	Rehabilitation

	PERSONNEL
	Occupational Health & Safety
	Smoking

	
	
	Workers Compensation

	PERSONNEL
	Payroll
	Adjustments

	
	
	Annual Review

	
	
	Deductions

	
	
	Overtime

	
	
	Packages

	
	
	Reimbursement

	
	
	Salaries

	PERSONNEL
	Performance Appraisal
	

	PERSONNEL
	Planning
	

	PERSONNEL
	Policy
	

	PERSONNEL
	Procedures
	

	PERSONNEL
	Recruitment
	

	
	
	Advertising

	
	
	Agencies

	
	
	Job Applications

	
	
	Recognition of Prior Services

	
	
	Selection

	
	
	Unsolicited Applications

	PERSONNEL
	Reporting
	

	PERSONNEL
	Security
	ID Cards

	
	
	Security Checks

	PERSONNEL
	Separations
	

	
	
	Redeployment

	
	
	Redundancy

	PERSONNEL
	Separations
	Resignation

	PERSONNEL
	Separations
	Retirement

	
	
	Termination

	PERSONNEL
	STANDARDS
	

	PERSONNEL
	Suggestion Schemes
	

	PERSONNEL
	Superannuation
	

	PERSONNEL
	Training and Development
	

	
	
	Courses

	
	
	Needs Analysis

	
	
	Plans

	
	
	Seminars

	PERSONNEL
	Travel
	Domestic

	
	
	International

	
	
	Taxis

	PERSONNEL
	Volunteers 
	

	PERSONNEL
	Welfare
	Counselling

	PERSONNEL
	Work Experience
	


PLANT, EQUIPMENT & STORES

The function of managing the purchase, hire or leasing of all plant and vehicles, and other equipment.  Includes the management of Council's stores.  Does not include the acquisition of information technology and telecommunications.  

	Keyword
	Activity Descriptor
	Subject Descriptor

	PLANT, EQUIPMENT & STORES
	Acquisition 
	Leasing

	
	
	Plant Replacement

	
	
	Purchasing

	
	
	Requisitions

	
	
	Specifications

	PLANT, EQUIPMENT & STORES
	Asset Register
	

	PLANT, EQUIPMENT & STORES
	Audit
	

	PLANT, EQUIPMENT & STORES
	Contracting
	

	
	
	Government Supply Contracts

	
	
	Preferred Supplier Agreements

	PLANT, EQUIPMENT & STORES
	Disposal
	Write Offs

	PLANT, EQUIPMENT & STORES
	Evaluation
	Feasibility Studies

	PLANT, EQUIPMENT & STORES
	Fleet Management
	Allocations

	
	
	Log Books

	
	
	NRMA Membership

	
	
	Parking Fines

	
	
	Private Usage

	
	
	Speeding Fines

	
	
	Vehicle Insurance

	
	
	Vehicle Registration


	Keyword
	Activity Descriptor
	Subject Descriptor

	PLANT, EQUIPMENT & STORES
	Maintenance
	Guarantees

	
	
	Plans

	
	
	Vandalism

	
	
	Warranty

	PLANT, EQUIPMENT & STORES
	Monitoring
	Losses

	
	
	Stocktakes

	PLANT, EQUIPMENT & STORES
	Plant (Equipment)
	Accidents/Injuries

	PLANT, EQUIPMENT & STORES
	Policy
	Vehicles

	PLANT, EQUIPMENT & STORES
	Procedures
	Stocktakes

	PLANT, EQUIPMENT & STORES
	Registration
	

	PLANT, EQUIPMENT & STORES
	Reporting
	

	PLANT, EQUIPMENT & STORES
	Standards
	

	PLANT, EQUIPMENT & STORES
	Stores
	

	
	
	Inventories

	
	
	Ordering

	
	
	Stationery

	
	
	Stocktakes

	PLANT, EQUIPMENT & STORES
	Tendering
	

	PLANT, EQUIPMENT & STORES
	Usage
	Bookings


PUBLIC HEALTH 

The function of managing, monitoring and regulating activities to protect and improve public health under the terms of the Public Health Act, health codes, standards and regulations.  Includes the monitoring of food, animals, infectious diseases and safety provisions in public buildings.

See LAWS AND ENFORCEMENT for prosecutions.

	Keyword
	Activity Descriptor
	Subject Descriptor

	PUBLIC HEALTH
	Agreements
	

	PUBLIC HEALTH
	Appointments
	

	PUBLIC HEALTH
	Approvals
	Nursing/Aged Care Homes

	PUBLIC HEALTH
	Audit
	

	PUBLIC HEALTH
	Campaigns
	

	
	
	Alcohol and Drug Abuse Campaign

	
	
	Immunisation

	
	
	Infection

	
	
	Safety

	
	
	Water Safety

	PUBLIC HEALTH
	Cemeteries
	Burial Applications

	
	
	Burial Register

	
	
	Columbarium

	
	
	Cremations

	
	
	Crypts

	
	
	Exhumations

	
	
	Headstones

	
	
	Mausoleums

	PUBLIC HEALTH
	Contracting
	

	PUBLIC HEALTH
	Inspections
	

	
	
	Boarding Houses/Hostels

	PUBLIC HEALTH
	Inspections
	Brothels

	
	
	Diaries/Field Books

	
	
	Fire Prevention

	
	
	Nursing/Aged Care Homes

	
	
	Pollution

	
	
	Septic Tanks

	PUBLIC HEALTH
	Legislation
	

	PUBLIC HEALTH
	Meetings
	

	
	
	Healthwatch

	PUBLIC HEALTH
	Monitoring
	

	
	
	Drug Recalls

	
	
	Entertainment Areas

	
	
	Food Surveillance

	
	
	Health Indicators

	
	
	Infant and Baby Health

	
	
	Nursing/Aged Care Homes

	PUBLIC HEALTH
	Notifications
	

	
	
	Building Unfit for Human Habitation Notices

	
	
	Dangerous Waterhole

	
	
	Demolition Order

	
	
	Disinfection/Destruction of Property

	
	
	Food Act

	
	
	Health

	
	
	Notifiable Diseases

	
	
	Removal of Walls

	
	
	Rodent Control

	PUBLIC HEALTH
	Permits
	

	PUBLIC HEALTH
	Permits
	Chemicals

	
	
	Exhumations

	
	
	Flammable Substances

	
	
	Hazardous Substances

	
	
	Herbicides

	
	
	Pesticides

	
	
	Portable Toilet Facilities

	
	
	Vending Machines

	PUBLIC HEALTH
	Planning
	Public Health Plan

	PUBLIC HEALTH
	Policy
	

	PUBLIC HEALTH
	Procedures
	

	PUBLIC HEALTH
	Programs
	

	
	
	Arboviral Control

	
	
	Community Safety

	
	
	Drugs and Alcohol

	
	
	Infection Prevention

	
	
	Injury Prevention

	
	
	Pest Control

	
	
	Mens Health

	
	
	Mental Health

	
	
	Sun/Ultra Violet Protection

	
	
	Womens Health

	PUBLIC HEALTH
	Registration
	

	
	
	Burials (Private Lands)

	
	
	Burial Register

	
	
	Cemeteries/Crematoriums

	
	
	Cremations Register

	
	
	Health Notices Register

	PUBLIC HEALTH
	Registration
	Immunisation

	
	
	In-Patient Records

	
	
	Notifiable Diseases

	
	
	Vaccine Authority Register

	
	
	Vaccines Issued Register

	PUBLIC HEALTH
	Reporting
	Epidemics

	
	
	Infectious Diseases

	
	
	Medical Officers 

	
	
	Returns

	PUBLIC HEALTH
	Service Provision
	

	
	
	Mobile Blood Banks

	
	
	Hospitals and Medical Centre Services

	
	
	Immunisation Clinics

	
	
	Infant and Baby Health Centres

	
	
	Nursing/Aged Care Homes

	PUBLIC HEALTH
	Service Provision
	Screening

	PUBLIC HEALTH
	Standards
	


RATES AND VALUATIONS

The function of managing, regulating, setting and collecting Council income through the valuation of rateable land and other charges.  Under the Local Government Ac, 1993, a report on rates is prepared and the Council sets the rates and charges.

	Keyword
	Activity Descriptor 
	Subject Descriptor

	RATES AND VALUATIONS
	Abandonments
	

	
	
	603 Certificate

	
	
	Non-Payment of Rates

	
	
	Unknown Owners

	RATES AND VALUATIONS
	Certification
	Sale of Land for Overdue Rates

	RATES AND VALUATIONS
	Fees and Charges
	

	
	
	Incentives

	RATES AND VALUATIONS
	Notifications
	Objections

	
	
	Rate Notices

	RATES AND VALUATIONS
	Policy
	

	RATES AND VALUATIONS
	Property History
	

	RATES AND VALUATIONS
	Rate Classifications
	

	
	
	Business

	
	
	Commercial

	
	
	Farmlands

	
	
	Industrial

	
	
	Mining

	
	
	Non-rateable

	
	
	Residential

	RATES AND VALUATIONS
	Rate Payments
	

	
	
	Debt Recovery

	
	
	Exemptions

	
	
	Extra Rates

	Keyword
	Activity Descriptor 
	Subject Descriptor

	RATES AND VALUATIONS
	Rate Payments
	Incentives

	
	
	Instalments

	
	
	Overdue Rates

	
	
	Rebates

	
	
	Reduction

	
	
	Transfers

	RATES AND VALUATIONS
	Registration 
	

	
	
	Properties

	
	
	Register

	
	
	Sale of Land for Overdue Rates

	RATES AND VALUATIONS
	Reporting
	Listings

	
	
	Returns

	RATES AND VALUATIONS
	Valuations
	

	
	
	Alterations

	
	
	Certified Land Valuation Statements

	
	
	Objections

	
	
	Reports

	
	
	Requests

	
	
	Revaluations

	
	
	Supplementary Valuation List


RECREATION AND CULTURAL SERVICES 

The function of the Council arranging, promoting or encouraging programs and events in visual arts, craft, music, performing arts, sports and recreation, cultural activities and services.  

See COUNCIL PROPERTIES - USAGE for booking and use of council properties for recreational and cultural events. 

	Keyword
	Activity Descriptor 
	Subject Descriptor

	Recreation and Cultural Services
	Arrangements 
	

	
	
	Cultural and Heritage Events

	
	
	Sporting Events

	Recreation and Cultural Services
	Contracting
	

	Recreation and Cultural Services
	Event Management
	Aboriginal Reconciliation

	
	
	ANZAC Day

	
	
	Australia Day

	
	
	Carols by Candlelight

	
	
	Centenary of Federation

	
	
	Christmas Pageant

	
	
	Community Events

	
	
	Community Festivals

	
	
	Local Government Week

	
	
	Markets

	
	
	Olympics

	
	
	Receptions

	
	
	Remembrance Day

	
	
	Senior Citizens Week

	Recreation and Cultural Services
	Liaison
	Community 

	
	
	Cultural

	Keyword
	Activity Descriptor 
	Subject Descriptor

	Recreation and Cultural Services
	Liaison
	Sporting Groups

	Recreation and Cultural Services
	Meetings
	

	
	
	Community Advisory Committee

	Recreation and Cultural Services
	Museum and Galleries Management
	

	
	
	Board of Trustees

	
	
	Collections Management

	
	
	Exhibition Administration

	
	
	Museum and Gallery Procedures

	
	
	Public Programs

	Recreation and Cultural Services
	Permits
	

	
	
	Agricultural Shows

	
	
	Beach Driving

	
	
	Busking

	
	
	Circuses

	
	
	Erection of Tents

	
	
	Festivals and Ceremonies

	
	
	Filming and Commercials

	
	
	Fireworks

	
	
	Marches

	
	
	Marriage Ceremonies

	
	
	Open Air Entertainment

	
	
	Periodic Use of Land

	Recreation and Cultural Services
	Planning
	Calendar of Events

	
	
	Consultation

	
	
	Cultural Plan

	Keyword
	Activity Descriptor 
	Subject Descriptor

	Recreation and Cultural Services
	Policy
	Community Leasing

	Recreation and Cultural Services
	Procedures
	

	Recreation and Cultural Services
	Programs
	

	
	
	Aboriginal Community

	
	
	Heritage Protection

	
	
	Learn to Swim

	
	
	Local History

	
	
	Multicultural

	
	
	Public Art Initiatives

	
	
	Sport

	Recreation and Cultural Services
	Reporting
	Returns

	Recreation and Cultural Services
	Service Provision
	

	
	
	Beach/Water Safety Patrols

	
	
	Swimming Centres/Pools

	Recreation and Cultural Services
	Tendering
	


RISK MANAGEMENT

The function of managing and reducing the risk of loss of Council properties and equipment and risks to personnel.  Also includes managing the risk to members of the general public, Councillors, Community Committees and liability to the public.

See PERSONNEL – OCCUPATIONAL HEALTH & SAFETY for matters pertaining to personnel safety and workers compensation claims.

	Keyword
	Activity Descriptor 
	Subject Descriptor

	Risk Management
	Claims Management
	Agents/Brokers

	
	
	Fidelity Guarantee

	
	
	Insurance Policies

	
	
	Personal Claims

	
	
	Professional Indemnity

	
	
	Property Claims

	
	
	Public Liability

	
	
	Tree Damage

	
	
	Workers Compensation

	Risk Management
	Planning
	

	
	
	Business Continuity Plan

	
	
	Disaster Recovery Plan

	
	
	Vital Records Register

	Risk Management
	Policy
	

	Risk Management
	Procedures
	

	Risk Management
	Registration 
	Accidents/Injuries

	
	
	Claims

	
	
	Insurance Policies

	Risk Management
	Reporting
	Reports

	Risk Management
	Risk Assessment
	

	
	
	Construction Risks

	
	
	Corruption Prevention

	Keyword
	Activity Descriptor 
	Subject Descriptor

	Risk Management
	Risk Assessment
	Fraud Control

	
	
	Industrial Special Risk

	
	
	Liability Assessment

	
	
	Public Liability

	Risk Management
	STANDARDS
	

	Risk Management
	TENDERING
	


ROADS 

The provision of road construction and maintenance of rural roads and associated street services to property owners within the Council area.  Includes the design, construction and maintenance of local roads and associated infrastructure, such as kerbing, guttering and footpaths under Council jurisdiction.  Also includes the acquisition and installation of street furniture, decorations, signs and traffic lights.

Use TRAFFIC AND TRANSPORT for management of traffic and transport infrastructure and liaison with the State and Federal Governments over transport planning.

	Keyword
	Activity Descriptor 
	Subject Descriptor

	ROADS
	Acquisition
	Road Leases

	
	
	Resumptions

	ROADS
	Agreements
	

	ROADS
	Applications
	New Roads

	
	
	One-Way Streets

	
	
	Street Realignments

	ROADS
	AUDIT
	

	ROADS
	Certification
	

	
	
	Road Classification Certificates

	ROADS
	CONTRACTING
	

	ROADS
	Design and Construction
	

	
	
	Access Holes

	
	
	Alternative Bridge Crossings

	
	
	Bus Shelters/Stops

	
	
	Bridges

	
	
	Clocks

	
	
	Footpaths

	
	
	Kerbing and Guttering

	
	
	Laneways

	
	
	Line Marking

	ROADS
	Design and Construction
	Median Strips

	
	
	Paving

	
	
	Pedestrian Crossings

	
	
	Private Roads

	
	
	Private Streets

	
	
	Public Gates

	
	
	Rail Crossings

	
	
	Rest Areas

	
	
	Roads and Intersections

	
	
	Road Signs

	
	
	Road Widening

	
	
	Roundabouts

	
	
	Safety Barriers

	
	
	Specifications

	
	
	Subways

	
	
	Streetlighting

	
	
	Street Furniture

	
	
	Traffic Lights

	ROADS
	Liaison
	Associations

	ROADS
	Maintenance
	

	
	
	Access Holes

	
	
	Bus Shelters/Stops

	
	
	Bridges

	
	
	Clocks

	
	
	Footpaths

	
	
	Kerbing and Guttering

	
	
	Laneways

	ROADS
	Maintenance
	Line Marking

	
	
	Median Strips

	
	
	Nature Strips

	
	
	Pot-Holes

	
	
	Private Roads

	
	
	Rest Areas

	
	
	Road Signs

	
	
	Road Surface Repairs

	
	
	Roundabouts

	
	
	Street Furniture

	
	
	Street Lighting

	
	
	Subways

	
	
	Traffic Lights

	ROADS
	Monitoring
	

	ROADS
	Meetings
	Local Traffic Authority

	ROADS
	Naming
	Geographic Names Board

	
	
	Bridges

	
	
	Roads and Lanes

	
	
	Suburbs

	
	
	Towns

	
	
	Villages

	ROADS
	Notifications
	

	
	
	Entry

	
	
	Main Road Declarations

	
	
	Private Streets

	
	
	Removals

	
	
	Roads and Intersections

	ROADS
	Permits
	Level Crossing Permits

	ROADS
	Permits
	Openings

	
	
	Posters 

	
	
	Public Stands

	
	
	Signs/Hoardings

	ROADS
	Planning
	

	ROADS
	Policy
	

	ROADS
	Procedures
	

	ROADS
	Programs
	

	
	
	Black Spot

	
	
	Local Roads

	ROADS
	Registration
	Private Streets

	ROADS
	Reporting
	

	ROADS
	Road Closures
	

	
	
	Partial

	
	
	Permanent

	
	
	Temporary

	ROADS
	Road Hierarchy
	

	ROADS
	Road Openings
	

	ROADS
	Service Provision
	

	
	
	Quarries

	ROADS
	Standards
	

	ROADS
	Street Management
	

	
	
	Advertising Signs/Structures

	
	
	Clothing Collection Bins

	
	
	Driveways

	
	
	Footpaths

	
	
	Kiosks

	
	
	Level Crossing Permits

	ROADS
	Street Management
	Outdoor Seating

	
	
	Public Telephone Booths

	
	
	Right of Ways

	
	
	Roadside Dining

	
	
	Roadside Stalls

	
	
	Roundabouts

	
	
	Street Decoration

	
	
	Street Furniture

	
	
	Street History

	
	
	Streetlighting

	
	
	Traffic Calming

	Roads
	Tendering
	


SEWERAGE AND DRAINAGE

The function of designing and constructing, maintaining and managing the liquid waste system, including drainage, sewerage collection and treatment, stormwater and flood mitigation works.  Also includes the provision of infrastructure for collection and treatment of waste.

See ENVIRONMENTAL MANAGEMENT for the protection and conservation of natural waterways, rivers and coasts, and foreshores.
	Keyword
	Activity Descriptor 
	Subject Descriptor

	SEWERAGE AND DRAINAGE
	Agreements
	

	
	
	Meters

	
	
	Pipelines

	
	
	Trade Waste Discharge

	
	Applications
	

	
	
	Connections

	
	
	Septic Systems

	
	
	Trade Waste Discharge

	SEWERAGE AND DRAINAGE
	Conferences
	

	SEWERAGE AND DRAINAGE
	Contracting
	

	SEWERAGE AND DRAINAGE
	Design and Construction
	

	
	
	Drainage Diagrams/Maps

	
	
	Drainage Systems

	
	
	Easements

	
	
	Flood Mitigation

	
	
	Floodgates

	
	
	Gross Pollution Traps

	
	
	Levee Banks

	
	
	Mains

	SEWERAGE AND DRAINAGE
	Design and Construction
	Maps and Plans

	
	
	Pipelines

	
	
	Pumping Stations

	
	
	Sewerage Systems

	
	
	Septic Systems

	
	
	Specifications

	
	
	Treatment Plants

	
	
	Vents

	SEWERAGE AND DRAINAGE
	Enquiries
	

	
	
	Drainage Diagrams/Maps

	
	
	Sewerage Diagrams

	SEWERAGE AND DRAINAGE
	Fees and Charges
	

	
	
	Stormwater Levy

	SEWERAGE AND DRAINAGE
	Inspections
	

	
	
	Drainage Systems

	
	
	Septic Tanks

	
	
	Sewerage Systems

	
	
	Stormwater

	SEWERAGE AND DRAINAGE
	Liaison
	

	SEWERAGE AND DRAINAGE
	Maintenance
	

	
	
	Drainage Systems

	
	
	Floodgates

	
	
	Flood Mitigation

	
	
	Gross Pollution Traps 

	
	
	Levee Banks

	SEWERAGE AND DRAINAGE
	Maintenance
	Mains

	
	
	Pipelines

	
	
	Pump Outs

	
	
	Pumping Stations

	
	
	Sewerage Systems

	
	
	Stormwater 

	
	
	Treatment Plants

	
	
	Vents

	SEWERAGE AND DRAINAGE
	Meetings
	

	
	
	Floodplain Management Authorities

	SEWERAGE AND DRAINAGE
	Monitoring
	

	
	
	Flood Gauge Heights

	
	
	Flood Locations

	
	
	Outfalls

	
	
	Rainfalls

	
	
	Recycling

	
	
	Sewage Treatment

	
	
	Trade Waste Discharge

	
	
	Treatment Works

	
	
	Water Quality in Rivers

	
	
	Weather Data

	SEWERAGE AND DRAINAGE
	Notifications
	

	
	
	Septic Tanks

	SEWERAGE AND DRAINAGE
	Permits
	

	
	
	Entry

	SEWERAGE AND DRAINAGE
	Permits
	Sewerage Works

	SEWERAGE AND DRAINAGE
	Planning
	Flood Mitigation

	
	
	Floodplain Management 

	
	
	Stormwater Management

	SEWERAGE AND DRAINAGE
	Policy
	

	SEWERAGE AND DRAINAGE
	Procedures
	

	SEWERAGE AND DRAINAGE
	Registration
	

	
	
	Drainage Systems

	
	
	Septic Tanks

	
	
	Sewered Premises

	SEWERAGE AND DRAINAGE
	Reporting
	

	
	
	Floods

	SEWERAGE AND DRAINAGE
	Service Providers
	

	
	
	Drainage

	
	
	Effluent

	
	
	Sewerage Services

	SEWERAGE AND DRAINAGE
	STANDARDS
	

	SEWERAGE AND DRAINAGE
	Supply and Distribution
	

	
	
	Connections

	SEWERAGE AND DRAINAGE
	TENDERING
	


TRAFFIC and TRANSPORT 

The function of planning for transport infrastructure and the efficient movement and parking of traffic.  Encompasses all service/facilities above the road surface and includes all forms of public transport.

See ROADS for the design, construction and maintenance of Council roads.

	Keyword
	Activity Descriptor 
	Subject Descriptor

	TRAFFIC AND TRANSPORT
	Audit
	Airports/Helicopter Landing Facilities

	TRAFFIC AND TRANSPORT
	Authorisations
	

	TRAFFIC AND TRANSPORT
	Contracting
	Parking Meter Collections

	TRAFFIC AND TRANSPORT
	Design and Construction
	

	
	
	Airports/Helicopter Landing Facilities

	
	
	Bus Shelters/Stops

	
	
	Cycleways

	
	
	Carparks

	
	
	Commuter Carparks

	
	
	Light Traffic Thoroughfares

	
	
	Parking Meters

	
	
	Parking Zones

	
	
	Pedestrian Crossings

	
	
	Public Transport Corridors

	
	
	Signs/Hoardings

	
	
	Specifications

	
	
	Traffic Lights

	
	
	Transport Interchanges

	TRAFFIC AND TRANSPORT
	Fees and Charges
	

	
	
	Fee Structures

	TRAFFIC AND TRANSPORT
	Liaison
	Australian Airports Association

	Keyword
	Activity Descriptor
	Subject Descriptor

	TRAFFIC AND TRANSPORT
	Maintenance
	

	
	
	Airports/Helicopter Landing Facilities

	
	
	Bus Shelters/Stops

	
	
	Car Parks

	
	
	Car Parking Stations

	
	
	Cycleways

	
	
	Light Traffic Thoroughfares (LTT)

	
	
	Parking Meters

	
	
	Parking Zones

	
	
	Pedestrian Crossings

	
	
	Signs/Hoardings

	
	
	Transport Interchanges

	TRAFFIC AND TRANSPORT
	Meetings
	

	
	
	Community Advisory Committee

	
	
	Parking Advisory Committee

	TRAFFIC AND TRANSPORT
	Monitoring
	Light Traffic Thoroughfares (LTT)

	
	
	Road and Traffic Safety

	
	
	Traffic Studies

	
	
	Traffic Volumes

	
	
	Transport Interchanges

	
	
	Transport Surveys

	TRAFFIC AND TRANSPORT
	Permits
	Parking

	
	
	Signs/Hoardings

	TRAFFIC AND TRANSPORT
	Planning
	Local Area Traffic Management Plan

	
	
	Parking

	Keyword
	Activity Descriptor
	Subject Descriptor

	TRAFFIC AND TRANSPORT
	Planning
	Traffic 

	TRAFFIC AND TRANSPORT
	Policy
	

	TRAFFIC AND TRANSPORT
	PROCEDURES
	

	TRAFFIC AND TRANSPORT
	Programs
	

	
	
	Parking Schemes

	
	
	Resident Parking

	
	
	Road Traffic and Safety

	TRAFFIC AND TRANSPORT
	REPORTING
	

	TRAFFIC AND TRANSPORT
	Service Providers
	

	
	
	Air Transport

	
	
	Bus Routes

	
	
	Bus Services

	
	
	Car Parking Stations

	
	
	Ferries

	
	
	Light Rail

	
	
	Monorail

	
	
	Rail

	
	
	Taxis

	TRAFFIC AND TRANSPORT
	Service Provision
	

	
	
	Airports/Helicopter Landing Facilities

	
	
	Carparks

	TRAFFIC AND TRANSPORT
	SIGNS
	

	TRAFFIC AND TRANSPORT
	STANDARDS
	

	TRAFFIC AND TRANSPORT
	TENDERING
	


WASTE MANAGEMENT

The function of providing services by Council to ratepayers for the removal of solid waste, destruction and waste reduction.  Includes the activities related to waste disposal operated by Council including tips, land fill, composting sites, worm farms, recycling operations and chemical waste disposal sites.

See ENERGY SUPPLY AND TELECOMMUNICATIONS for supplies of gas, electricity and telecommunications.

See SEWERAGE AND DRAINAGE for sewerage, effluent and waste water treatment.

See WATER SUPPLY for the management of the water collection and distribution scheme.

	Keyword
	Activity Descriptor
	Subject Descriptor

	WASTE MANAGEMENT
	AUDIT
	

	WASTE MANAGEMENT
	Contracting
	

	WASTE MANAGEMENT
	Campaigns
	

	
	
	Abandoned Shopping Trolleys

	
	
	Cities for Climate Protection

	
	
	Clean Up Australia

	
	
	Construction Site Workers

	
	
	Do The Right Thing

	
	
	Junk Mail

	
	
	Litter Reduction

	
	
	Pollution Prevention

	
	
	Schools

	
	
	Syringe Collection

	
	
	Waste Calendars

	
	
	Waste Management Surveys

	
	
	Waste Reduction

	WASTE MANAGEMENT
	Design and Construction
	

	
	
	Litter Bins

	Keyword
	Activity Descriptor
	Subject Descriptor

	WASTE MANAGEMENT
	Design and Construction
	Recycling Bins

	
	
	Specifications

	
	
	Waste Depots/Tips

	WASTE MANAGEMENT
	Fees and charges
	

	
	
	Garbage

	
	
	Sullage

	
	
	Trade Waste

	WASTE MANAGEMENT
	GUIDELINES
	

	WASTE MANAGEMENT
	Liaison
	

	
	
	Australian Local Government Association (ALGA)

	
	
	Community

	
	
	COMMPOST NSW

	WASTE MANAGEMENT
	Liaison
	LGSA

	
	
	Waste Management Association of Australia (WMAA)

	WASTE MANAGEMENT
	Maintenance
	Litter Bins

	
	
	Pest Control

	
	
	Recycling Bins

	
	
	Weed Control

	WASTE MANAGEMENT
	Meetings
	Waste Boards

	WASTE MANAGEMENT
	Notifications
	

	
	
	Abandoned Shopping Trolleys

	
	
	Irrigation

	
	
	Rubbish Dumping

	WASTE MANAGEMENT
	Planning
	Business Plans

	
	
	Waste Reduction Strategies

	WASTE MANAGEMENT
	Policy
	

	Keyword
	Activity Descriptor
	Subject Descriptor

	WASTE MANAGEMENT
	Procedures
	Waste Crew Instructions

	WASTE MANAGEMENT
	Registration
	

	WASTE MANAGEMENT
	Reporting
	

	
	
	Recycling Returns

	
	
	Refuse Disposal

	
	
	Returns

	
	
	Street Cleaning Water

	
	
	Trade Waste Receipts

	WASTE MANAGEMENT
	Service Provision
	

	
	
	Ashes Collection

	
	
	Building Cleaning

	
	
	Chemical and Hazardous Substances Disposal

	
	
	Commercial Waste Services

	
	
	Disposal of Abandoned Vehicles

	
	
	Domestic Collections

	
	
	Recycling

	
	
	Street Cleaning

	
	
	Syringe Collection

	
	
	Transfer Stations

	
	
	Waste Collections

	
	
	Waste Depot/Tips

	WASTE MANAGEMENT
	STANDARDS
	

	WASTE MANAGEMENT
	TENDERING
	


WATER SUPPLY

The function of managing the design, construction, maintenance and management of water supplies, either by Council or by service providers.  Includes the management of areas of land over which water flows and the catchment areas, including groundwater, surface water and water reserves that might be used for a water storage reservoir.  Also includes managing pollution controls, hazard reductions, controls over recreational use of catchment areas, reservoirs and dams by the public that might impact upon water quality. Also includes the design, construction and maintenance of supply infrastructure such as dams and reservoirs, storage tanks, bores, pumping stations, treatment works, reticulation, water mains and other supply schemes.

See MONITORING for the monitoring of water flow, usage rates, capacity and potential shortages of water.

	Keyword
	Activity Descriptor
	Subject Descriptor

	WATER SUPPLY
	Agreements
	

	
	
	Council Pipelines

	
	
	Meters

	WATER SUPPLY
	Applications
	

	
	
	Connections

	
	
	Single-Pipe Systems

	
	
	Temporary Water Service

	
	
	Water Supply Pumping Boosters

	WATER SUPPLY
	AUDIT
	

	WATER SUPPLY
	Augmentation
	

	
	
	Feasibility Studies

	WATER SUPPLY
	Contracting
	Meter Reading

	WATER SUPPLY
	Conferences
	

	WATER SUPPLY
	Design and Construction
	

	
	
	Bores

	
	
	Dams/Reservoirs

	
	
	Filtration Plant

	
	
	Hydrants

	WATER SUPPLY
	Design and Construction
	Irrigation Schemes

	
	
	Maps and Plans

	
	
	Meters

	
	
	Pipelines

	
	
	Pumping Stations

	
	
	Specifications

	
	
	Water Mains

	
	
	Water Supply Schemes

	
	
	Water Towers

	WATER SUPPLY
	Fees and Charges
	

	
	
	Accounts

	
	
	Bulk Water

	
	
	Pricing Reviews

	
	
	Rates Assessment

	
	
	Rates and Charges Waivers

	WATER SUPPLY
	Inspections
	

	
	
	Dams/Reservoirs

	
	
	Reports

	WATER SUPPLY
	Liaison
	

	
	
	Other Councils

	
	
	User Associations

	WATER SUPPLY
	Maintenance
	

	
	
	Bores

	
	
	Dams/Reservoirs

	
	
	Filtration Plant

	
	
	Hydrants

	
	
	Irrigation Schemes

	WATER SUPPLY
	Maintenance
	Meters

	
	
	Pipelines

	
	
	Pumping Stations

	
	
	Valves

	
	
	Water Mains

	
	
	Water Supply Schemes

	
	
	Water Supply Systems

	WATER SUPPLY
	Meetings
	

	WATER SUPPLY
	Monitoring
	

	
	
	Chlorination

	
	
	Effluent Discharge

	
	
	Flow Records and Charts

	
	
	Fluoridation

	
	
	Hydrographic Charts

	
	
	Leakage

	
	
	Meter Testing

	
	
	Pollution 

	
	
	Sample Analysis

	
	
	Seepage

	
	
	Treatment Plants

	
	
	Water Filtration

	
	
	Water Quality

	WATER SUPPLY
	Notifications
	

	
	
	Bore Licenses

	
	
	Connections

	
	
	Irrigation Licenses

	WATER SUPPLY
	Permits
	

	
	
	Council Pipelines Occupancy

	WATER SUPPLY
	Permits
	Water Pipes

	WATER SUPPLY
	Planning
	

	
	
	Demand Management

	WATER SUPPLY
	Policy
	

	
	
	Developer Contribution

	
	
	Recreational Uses

	WATER SUPPLY
	Procedures
	

	WATER SUPPLY
	Registration
	

	
	
	Meter Reading

	
	
	Pumping Boosters

	WATER SUPPLY
	Reporting
	

	WATER SUPPLY
	Service providers
	

	
	
	Water

	WATER SUPPLY
	Standards
	

	
	
	Community Service Levels

	WATER SUPPLY
	TENDERING
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